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RESUMEN EJECUTIVO

IIN[<ER[ 1Ydgd _HQ@I1H[pgjRIG[ YdgQZtdfNgZ{[YQiklI<EZd<\<Y
khk<gl@HYZ IWIth K=Y QG @ GHK[Z]GIG QI <jIGIYFKIINIE 1 YZId=<G]
NQj[14@dGIHEGQ[GQpROMENG]IKhkdY GI<EjQp QEQEPKI <

JEPKIG IK[<Ir P < k@Ml H <E QG (WG IhEKD Q&IjZ<[ &4 H<NgZGIINIE I g
Il higQEQ]-

<hQjk<E®R[G <) G<A A Afd <g¥<@[jd ]j§hZKEPKhdBh]EQ <Y Ih
IB[_ZQIEY]hhdIEEKYdM DY @ Ehpl[j]hG1d]glis@G 1[jdji [QZ QY FkIP <
d]J[EQNGH[hkZBIdYNgZ<MQj[IMMQKI& I ZBHQ [EA [j<dYXhIGIQg[]
d]gI[EQZGI]jgh P]DDQIKE|jQpQGKIGjidi [QZQk[<kZIj<[G] Ykh]s Y<
PQhQDRIYhCH G kFj<@P]GINHEQGIU YWIBGNQj[CNHRGI]]h p<<d][lg
hkNHe++Hd Ih][] 1hjlG}]jd <hdEG WNEQ<GHIZd Y 1£¥GId]gHZ] k[<
PIZ QK GIQ[EYKhIE QR M3¥yN SIhiQEdKKj@BhSTKQE IW>[G]K]h
IHIg]jQdEY ]HZdYIVE]IN h]EQIG<[@EfI P<gGIl ]1h m[DEjlj<Y Zji[
<EEIhQRYGH&Y Zk[G]-

11h h1 I[EKljjgc NIGjl < k[ ZIG<G]Z<EKG]d]gY<GQhQGE&GhIgQE®]h
IhdIEQ<Y Q\GIBKHE{[dg§Q K[DI[EPZGJRY[GIZdBh<BIYHZdJI[EQ<s
<YOKBiI[<EQ][sVBhh[<EQ][<(MBK[GIGINQj[IPYQ[[id[<ZQjlhs
Gldlipj GI1ZKjE Tkl Og[d<gjGIY <th<NgZ<hYQ[IIENEZQYGHP]ghG
BII[QGIYQ@NY[] <d]gik[h1OKkQRAQ@IP][<¥CIQAY<[OHGQpQGKKYQvV
NK[EQILKHIEIhQG ©Ghhe<h kE&Q ] [#th] [JHshkElgxG]aggY Jig h O
S<@I$gkk EKDgQG<[IEINQEG{BQTHM]EQIEIGYDWIpG | Z I Wigy <
h<YKG <YQGEG GIORO<&I §kQIGEQELh] Gl phXKIEQ HIpdY »

<hrd I Qh ] [<ZDQE@]pPIth<YIpRPQEQ[K[BI<DEIEQZQI[k[dIgQ]G]
GIEQ[E\]hE[ Ihd<EQBMRABIEk<GIQY €EIKEQGIZ<IgQ8 VYK Y Q /<G »
JIE[]Y] A $YY <Bgihd ] [GRIH[ Y]IH[<YWBHZK[GEQfKI IHK[<Y<
P[OKkEQ&bdyslE] I[ I1'YFkIY]hhk<gl@IhG Qp QjGk{]Hl ] GdQd gjQIDI[Ig
<EEQIGIN 4Zdbh<<jgoK G IY <BigjiRa] [ G <k} ZK]G]fKkII1H>G Q[<Z[@V Y
HZIEQYK[GQ&¥ d]GIPNIEIF>HIgQEIHG kEi<Y]khk<glQQh[ G} h
g[i<DYlhej [ZW Y$<IgfXj[* fklldghl[<Gl k[ Z]G] pQgjk<Y k[< <EEQ [+

]1h YYHdO@<gfklGhigs d<gEIRKgk[<BZKk[QG&HGVY]Z>hQZdKkgj hl<Y<

IrdIgQI[EIXMkk<gdI]]jghkhk<gQWir] GIK[Q GIYK[G [ QORYjI YZk[G]
NShQE
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OPORTUNIDAD

1. PROBLEMA QUE VALE LA PENA RESOLVER

<hdYNgZ<h[YQ[Ipld ZQYGNP]ghGIH[jI[QC][YQMDIY [] INIgEI[k]
h1OkQAQIP][<¥QIAUY<[HGQpQGKEtNRVEQIKHIEIhQG OGhhs
<h&k@®][Ihs

"] Ps g<W]h<dEJgGQ[4lg[hY[hhdBJ[IEITh<gQ@4QIp YKEQ]NShQE
ZI[j<Y Zjl[*

YOYEQ]jkZ D OK{kd 4] EKd<E@Z d kdjj d<gY JH[hkZ QIikIfklgg Z<Wig
hkB[GQERSHIE dkIGIfhkZxghl GIk[I[jg[<G]dlb][<¥B[hI1OkK]g
hlOkQAQ@[ ACAxe

2. NUESTRA SOLUCION

Una plataforma que se adapte a cada individuo v se ajuste su
plan de actividad constantemente para:

MEJORAR

IGUAL QUE

su calidad CONSEGUIR

de vida

CON UN

Entrenador personal

sus objetivos

3. MERCADO OBIJETIVO

3.1. Tamaiio del mercado: Segmento CmX) 7 6b
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64.8 Million

USUARIOS DE FITNESS (UE) Usuarios online potenciales (UE) Usuarios Boost (EU)
Mercado disponible actual Mercado potencial total (5% del mercado potencial)
(2% de todos la poblacién UE
Deloitte European Health & Fitness Market Repart 2020

3.2 Segmento eSports

El consumo de medios esta cambiando...

Consumo de horas promedio dedicadas a distintas actividades del consumidor tomando poblacion
online por grupo de edad en 2018 (1)

Il 10-35 @ 36-50 I 51-65

El consumo de TV (tradicional y
streaming) muestra poca diferencia
1.4 entre los grupos...

... mientras GAMING muestra una
fractura generacional en consumo
de medios

5553 54

4.7 4.7 45 44 44

- - — -

TV MUSICA LECTURA GAMING REDES COMPRAS INTERNET
SOCIALES ONLINE

Notes: 1) Includes US, Brazil, UK, Germany, Turkey, China and India
Source: Project team analysis, Newzoo
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Poblacién
millones
Abitos s 252
1,6 millones
2,9 millones

<hQjk<BY]MHNZI @[ E chx [ Q<A A A<h k d kil hY d <gY<EWQj1 Z2d]g G |
DkI[d<gGIYPQGE[ ZREK[GQxYd<gjQBKY]hgdI|EE k\Yih D ¥sAY ] h
Ipi[jJh G1d]giQe GII[jdjI[QZQ[ [ XZDQIYH[NQ[<ZQG[[ZQEQFQ<gQ]
dyp <XGIkIIYB[hKkZIGIH[jI[ Q] gpK G IQjIg[] Ps<<kZI<GCJ]sIYH[jI[QG]
Gll/d]gjh P<hQG&I<ITEIdEQYPIEPGIhIK[hIBgI[GKZQEQjg[] P<
d]hQBPQMQY thZdQEQHIMQ G I]WPRIL[d]GC QI Y@V [YQEG IZ<[Ig
dZ]j<sfkl<[l YOIQHE Q@xI<Yg[xY <thZdjQEQP$h[p PthkkkGQI[EQ<Hh
Q[EAI[j[<G<h<DjYI1Zl[s B |D[QG] ER®EG G| | hdGH

3.3 Segmento Ju

[ hd<\RsZ>IGIA*EQYY]GHIg][<H[ G XEKE J&IhG [NIfj<[<GQ<g Q]
D<gghGIG Qh <j d]Y IkSKIR Zd QG4 Z <¥®kh Q G/QYhEY <ZING B <[ QIfY
Zk[GQ<Yes h1OM[YYAANI IGh]|Y<h [QgNPmM[ jQdi dXEQGKE »

<hdIpg][<B[ GQNEEQM<IG hkGS<GSKZ]hIGIh3gyd]YSj@EY<[Ih
IHgiKOJQE IY <A YNjI hQ [RjKEQPKB Ig[<iZMIk|dyp E<[EKD §IEIhQG<Glh
D>KQBENIBgdgQPPkRE Z> QZ&[j<DQ YIS EGYQ[E QdI<kZh] B§Z>h
Z<hR@IW<HY<GYMQYYHKNP][<B[ CQhQAKGEQ]RMEQIGE G h
NKjKDIEIh@[GllZdph<hkl<dk]H d]g¥ Q[EYK@BZ<[I9QOYYNIEQI[G]
dgGKkHEi N IpQEQ I IgQI[EQdRIGHIF[hKkZQ@]EK<YTkQdGlkhk<gQ]
H[ ] hQ[<GQERG<G-

AeA«A IdIQ[EYKkhQ [ h]JEQ<Y

k1 1YGId]iglihk[<P | && QjK[d <Y © [E Y ksh @G I[h 3 Y 3| S]h(ED K K]j @B STk Q E
GIY<dg][<B[ COhQAOKIGEQIi<YOkIGNQI[QIG<Ygh]g SERjIF NR[E
Z9IgFXGQNMNEKEQGRIAtIN QEQYR g Ej@H ] g§RIHG Qp ] hr I §h R<DY <Z]h
GldIg][<H[ GQhQGCNIGEQ]Y{ME]hfkl dYGKEN 1YY 4RFZKEPZ>h
Qlfh]he
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ITINQENRIMRAFGI1d]gjZI WY H]G Q[<ERIYIfkQY QDE]] Y <
EQRY<EQ [ I[shi[GHPhER G| Y<jREhEKY <

I[INQEIQ M ]E Q<EY@IWWE 1d]ig| hk[<<EjQp QEY&h®IZ > hr QI
ZmYjQHGHIMREQ[fikl hI GIGQE Y Qj] OYE Q< jgpK hG I G 1 d Jigj/ |
NZI[j<[ P<DQYQG<GIh h]EQ=KE kfY Y IM&Egh]EQ<W]Gd+Y < dlg

I[IINQE GH®E_ DM E< <kljhkdEQ Ih <YONK[G<EIY<h®Z] 1Y
JHIIEQZQIGIY <Y EKY][<¥W<ghd][h<DQIYREKEQZ<YGId]l]
<skG< < Wdh<HIfkl ¥EjQ[jlg k[BxkI[< EIGEQ [ GI hS ZQhZ<he

QI[jAgp @¥PIOM[SE[REQIK[GQEYY4<YKIIG1d]igjhlYZIW]g
ZIGQEI[] GIZK[Ges Ij><KKEEGIj]G]hYGId]gjhh<YEG]dgYY]
dpd]&Q][< DQY[Kh Y RN JIHHJEGQRQHEEQG<G-

4. COMPETENCIA.

BliQIk<ERZIK<[<¥@WE<EKIGIY<EjkEXdjl[EQ@<g]]h-dyNk[G &]
I[*YENQ[QEXKGHZI<\SEZ]|HZK[QEIYH[]I[QEYZ] HZK[GEI[JGIh
h]EQ<YID] B <W<[ IIYQ1©9g&Q0 Q]|

4.1 STRAVA

DEFINICION Y DESCRIPCION INICIAL

[T GNQIIZEY< <&EYQE HEYI[EQ< &]% ER[Q[O-

E-KKIEIThQ&«®qg <[IEIhQGgQR[ECkd<EKkDdhYGIZIGQEGIjkh
<EjQpQGKEMNQG[OK[[QHD GHhfkIdIgZIQZ<BBI]DWIpGIZIW$g
BIh<[! I[ k[§ZK[QG <G dfr@pGE i< A<HiF §XGC <tkQFQp pQhk<Ye.

E-kEYDY1Z<dyDYI1ZKhY KE Q Nkhk < gI@E QB d]gG 1Z<[19Q[GQpQGk<Y
diy YIOKRhI[Qgd<yjGIk[<HBZK[QGsEEKIj& I[ /jgp< k[<d {<jigZ<
<EEIhQDYI fki Y[l g lglag@HhG I<B<E|Qp Q G kG®k/ g

E]gfk KY Jhh k < g<Qilk]a[d] d h A<+ + < ]hG R hfk I]NIE Il i>[Zks<N Q [< GY h «

gOfgh +/+ + 1 QIOYEQHPK[Q GG Q¥ Qs d[Y < [QENTH Wk gP k | YCI<
Y] fkl P<BI<Hd][<
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E-k&YDY I ZKIEKIjjc [Y]Rhk<gQdlbkhI [ 1Y +/dyNK[G QB &d Y]BRh
fKITNIEISIT<E]QAIBZQh QLY pQGHjdhkhk<gddhZ <h Q@ KEJK[Yn[FR E
jQd] Gl Z<EQ] dYIZQ&F+ h]Y] ZQGIGGKEjQdKhG<GIlh

E-KE[<YKROQNQE EKY|QgZ<<++s +YgZ<qIDHZ] dY<NgZ <G|
ahQ_[-

JEKI[EQKkh]*<HZK[QGXKh<Gplvikl h<YdP<E kg OkG«lt<h
<EjQpQG<Glhs

E-KKIGEEQ][IHGkHIG« ][ JBkdE§E YIZK[QGIBY € | Phige

Y J[IYAGKkEjlYkhk<gQI[Y<++GIKEGK hkZ pQYjkhlg8¥
kh]Z<s|g@gd]gY kI Y]QI[GIZ<[Ig<EEIhQBIF[<+GIZ>he
JEQDIjQNBE][$HZ<QN@]Glhl<¥khk<ghirdlgQKG]
<GIZ>hd[GIhG]Ih]@QhdhhrQjQp

Y J[ YBZK[QGKEBhk<gRIGEIxh KkD<hGIH[j<Bhs<GPIg&g
Ogkd]hhrOgkdihd<[I YEHQIFEEQ][GHZ > BEeGkhk<g®[G |
P<Elg kYy<BQ [ EFABIGYRK Qg jdgZ <

Y ][ Y&Zdbh<*] IhQIKkQ] O [j<Hjl Zdbhakhk<gDY<+H] Ps
K[ERd{XX[1Z<@YH[j<H} <sk[D]i[GI<sskGH YgIDH[ k[
DkkB]@IdgOkiksghdkjarsk[ZI[mMGIH[hk¥GIZ<[IgOkQ<G <
Il NK[EQ [ GI Y< jQd]Y]OS< GI Y< GkG<=

HYSYQEYEQYBI h QOHKkRMIPQIM[<P N QIPZQKB[ G]Z]G<YQG<GIh
Gl dleOBhQ [ ZI[hk<f BEREE <[k<M-¥/E+AA

Y <pdQ_ P! QIENMKSOIhGI<E|QpQ@E®IEQ®<Y|d]GI
GQhd]h®jQp

Y <pldhQ diyZQKkR[ENMKEOQING]I EjiQpQGK& IEQKMId|GI
GQhdhHQp[QENTH gk h*]ZdQEQ@]FhIO ZJ[he+<[IG I
[Jd[<ZQjlf [>YQQQR | HGJ<sH]J[EQYIEQEQPthvG<h-
INQ[QEQ ]DWApe-.10{Fh Gl I[jg[<ZQjlhs ]Zd<gEQ (I
INKIdw I<E!<d<Bl EjQp HAG< BI{j<Wetgh] E Q Jdle G <
dgZQkZe

COMUNICACION DEL CONTENIDO

A-@ +$ $"0 " $/«<
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IJIOG] fkIBNY J<HYA< higah QkthhkhEgQj

IITQAT YqIDh]DIWK[EQ][JLRINgp<s Y FKkI]NIgI€E [kKH[h@Qh
fkKAk IGIB[hIOKE[g/jegp<<« <INK[EQFKh QI[INK[E@QkjJhNK[EQ]IKY
lO[G
IITQGDgNYjQZEFK<EQY[CNY dYNgZI[ JY<EQYHE[]Y]QJg -
IWIZAdY¥EJk<EQEG[] YK]]jP fkE][QPpQYIYgQ|ZA G Q<IE jQIZdd<Y
Gkgjl jkhjg[<ZQjlh hQ[ [IEIhQGI¥@MEG Ikt @]9

1[IQG] fkK dx«/jgY ITkQd]]dKikp¥ Yl ] PQMpl+] EdHZQh]
IITQCHZK[XEQQIg[<+-kKhQOFQHNREW</ggp<-dkIfhGljxEG]h -
PI<W<hgQPKkEQ][Ihs <HIQIZAG LG Q] h

IHQA DY QIhEgQUAEREIH [jI[QG]DG fklIdkIGIRI[IgH[ /] gp<
hkhEgQD @[d¥]f 4k ] <D][<[G]k «Kk]]

Y]O N ha Q+h'II[OGCNOIKIPZ>AYY> Gl VEQKQE BN&EZa&Y <
1[<hTEEQKI[NIEIK[B[jJI[Q&Qksp<gQ<4Bllg[I<¥ZDlQJ1d]g]j@B[ kI
I[NfkI GI<KjdyZ]EQ HF PQUuQehg][<Y BN IWIIQNgZ<EQKEGj<YY <
<EZd<\<@GdQZ*0hpQGIgHHQZ] [T gr H§Zk[QGRBjgp<EQEY¥QhZ]
gk[[QIME[]Y]OlZ<HNQ _|[*

HgIWIZdY]ZdQI[GYKEGGIACEQYMKIQ[V <s™* <EQY¥RhGIY<h
dgkID<*hY QZ4[jk Z<g [ HZ] k[ dyNh Q][<Y” Z]Y Q &ZYKgY Zji[ B
YIhQ]{I'h Q& ]WIh fkI NK[EQ4KI[ E

QNkhQIGIH JEQ<VIE[G[QIG]-

HGERe JYjkh Q[<QYjg

Z_ YDY]@ENkfs<d<gG [ 1d]GEn” jYik th QN G QQihg QQEhd QEJG 1Y <
HZk[QG<G Bd-JHx G<h d]4oGhdE EQEY kI Y<A[pQpQIg

7 d<IEl I[ k[< hIEEQ JIBIDY]@ A IF¥NgZ< GIgNg

2 "] PIZIN[B[j&gGHZK[GEQh]DG «rQHEQXIM]GEhI[ JGINM]EQ<YIlhe
P< hQG]pd@x@®MQ [ GliNgZ&¥ <

2 1hdyi<PQhhh][ Gld]grdhfkl d<IEI[dgNhQ][<¥ k!l d<IEI[hlg
ZQIZIgGl sprg fkl d]g <YQnx[ AFApQdh< dkOgr QIEJ§Q %A

1[ITOG] Gdpdjk[4vphkhEgQ]

k[0 Q[[QI@ hYJOANGI[jg[<ZQI[GVjgp<+d]GIZ]pgGC Ik [p QY
kIl KYI[G<®RMGIhY]H[jd[<ZQjlhs Exdghfkl P1Z]hg <Y<@¥d]g
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IWIZdKIEjQpQQGgE[HG<dgHY ]t d<g GRINEQ§jd[<ZQjlbh-
Edghk -,

<gHPPHEHGY YH/jgp<<DYGRIEY<kOQDFQIZd]h<[GIED<Z]h
K[<<EjQpOGk® Q Z]hgp< {]h<d B Ig[[k | he H Hj< GjSkEY h1 0 Zj]h

1 igZ]IGIYEggQAGIPIZ]IPIEP]IY Yilp W EY <k 6 QR Q R[© QG|
IVZ>ipd QG hIhIOZJ[¥I[]G]YY <iKOQkgig h]YG |k i Z QIQpl gh k
<EjQpQGYGA] Y DY |G <Ge«dlih]h

+<gjgZd]h]h@<YOKQKDPK[<<EjQpQB<EH[ hmduygEG fkI d<IE |
QZd]hQmatkQxddp Q h<phlkhk<g@yfkI dp QNKEjQ p @k Gy O
NYYG&IZ>BIhGhIZ]ZI[j] Y<EjQpOkG@ &g k[Z 5 XEZI[l Z<E G <
BZ] [] pYQG< s [] MIIQYEYKEXOQHDPMREIh-

JEYIO[Gh [ KIQGIAAAAP<QGKkWYH HZQ]IEYIO[GfkIdHZ Q<
YIRhk<gZIMQ[HQhhI[ K[h1OZJ* IhGIE®KP<hEIYYmZIgGIp Elh
fkl PI1Z]hd<h<@]gk[<M[<*Hgj<[]*[1hB[pgjQZIhY &Y [G <Y ]EY"
Ek<[@]Z]WdIg][dKkIZ>IDIEIRP<HZdY4Gk[hIOZJ[I[ Y]MY|jQZAh
GS<he ZHIHZK[GEI1OmMQPZ+[@hfkl<d<GIU[ YR]ZIrQIhk[<hIEEQ [*
K[<NK[EGQI[d Gl/jegp<I[ I ¥kljk<\<GjklZ<BYdyd QRY<NgZ{ Y]
<YQG<btvklldt M[G< Y] KHDIYIGEh -

<dY<NgZdIgZIQQjlcEjkHpd khk<g®@KD¥ kG kgD W hQ Z+[Dhs
Z<BEhdlg][<hkl BZd<phlI[ jkdIgNQNgp<sdIgZIQYI<EE@IY <
BZK[QG<EgpKIGIBZI[j<gQdWIhX] fkldlgZIFkIY]hhk<g®ZD QK]
dyd][@[djlhs<[QZ<H[hIOKQrhEl[COPgkdgQP]BI[J G1@gkd]
Gljgp< fki<p < d<gjQEQdiyg I[ Ihl g

+<Y<D@!| gk[[lg ¢jlQ}]]@pK

hk[<dYNgZ <€l Ge<g®Fjgp< hd<\sfkIGlIlhGkd fNgZhldkIG I
<EEIGIRjd >0 hgp< ]Z>E Yk < k&g Y g¥ NAGE E A

Il <gjSERNYM<[hgY<EQ][HGINI[j]lg[]GIGId]ijB[hIWHAD(g
1fkQd<ZIQ 1§ YQZHR IE[liY]OS< ¢« h<YkKG =

Th<pgY <d5g+H Glgfkl hIGNQJ[ dGIM]EQ<Y]bgjl]G]h]DHggdg
JIE[]Y] 38« Qd<Z]Q[[Ajde>>d<Y<Dg<®GIgklGEh . $.1"" .Y
[1sHGglP[Q[OMPdI[IfkIhIZQIZD@Vjgp<ed Iy IhGId]grRMQI[I]
07 1 e 9Z1dQ][< Y< Q[hEgQM@EY g I<dk¥X<®Iggke[[Ig
KI[<BE <BdGlg Gl AX¥W@YI[NG I he
1jQYWI©g4d<gHZd<gjUuPZ|EQ][gC kHJ<GIZh Y]kgjSE&Y]h
d] G



https://www.strava.com/clubs/palabra-de-runner-319880
https://t.co/kdHyCVhrVF?amp=1
https://twitter.com/search?q=%23Podcast&src=hashtag_click
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HH[QG] IGBh h]EQ<YlIh
kj]]diJZ]EQ_hl]DgY<Nk[EQ][<YQ%gDQJH1hG|/j§p<8IYE][J'I[QG(?rl
DY]O-
<ZDQKIP<EINH GIH[jJI[QGEI<KEjk<YRGER |EHAY ZK[GT|gp<
¥Ihk¥GIIGI GId]grOM[jd[<ZQjlhgkjhh <Y kGrQKIEQ j[E[]Y]OS<
Gld]gsRp
ZdYI<[ OQNIjpH]R2PXkA]g
1Zd<yf I1g[<ZQjih G| ZQJIZ Bd <y
Z>IQIhGlpl [j]hGId] gl [GP<H<gjQEQQ«TG I/ jgp<¥[]Y VIO
h<Dlg hQdig<ljlE [RG< d]g]dQ/[dsp< |
[NOdNS<h &hegKgd<h

A0 +% $"0 " $ 110!

<M ZH[OhfkIkjQY<QNY qIDA<IE I[dfd Q N ZKEPKYQRKkBKkH]GgS<]
higI<BPIQH g YQd3IQZ+[0ha[jl d]h<[ZRIiEP<ESId]ipjdI§Y &I
Y1h flh 1Y DN][OG Ih#[lgWIhYgh «

1j Q¥ @ONS<k dqorg_E] NKk[EQ_jKWMZ d Y fkigih ITE&9
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MARKETING DIGITAL
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AA<E
Atencion al cliente:

]&/J/ZkY<gQ] GI¥HNZgRY
kKi[j< B[] k[ EI[][g GI<skG&][GIrQIhZz4glgQgNd][jl P<€kljkhs d<]@
I[ig[<ZQjl[s[kjgQEQGRIOZJ[jQI[¢hklvk[<hlgQIdS YCGDUg Z ik
dgjl[GI[hIgrh]YKEQY fBKkG ENZk[<Dpl I[EKjRdgOKK[hQ ONgZ<EQ |
BZd<gj@BkINY<D[fKRGIh[* IY=hGITkIYghdkjdhI[IGIXphld]&GdDgg
d]g Y< ]JdEQuQ QNKE[[gQ]IKhg &l gZkY<gQ]-

Campaiias Ads:
]IOYI Ghe /Se
ITEQ<Y Ghe /S

Tipo de campaiias:

mhfklG<
QhgyY<
Paises:
" hd<\<
YIZ<[Q<
[GQ<
1Q[] 1[QG]
Objetivo:

+9Z]plg |1 YO@Hh
+9Z]plg 1Y <dd
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klgvid QpE Q<
[J4[<ZQII[I[ €h<
kgdllh
[Tk
dIYJIQEh
/IfTkg IVEEQEQ]
IdgRE g
KZdQ[OhW<EX
I'mhEKY]h]&EY jg
o< h 4 gl koY
_Z] Ijd[<g IkiE<
o<hqgel kY ZkWlg
1Z1g §lh ] GIhdkKhdg[&Ig [
dIYJQEh [KjgQEQ_[
d1YjlQ Ehg K j
]<EPIIYIQEh
_Z] IEkdsgl GlhdkKh Gd[xEZ Q[ QI[h]
ITINQEQ]h GIY gk[[Q[O
Qj[lhh
7]19K]j

Utilizacion de palabras claves
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4.3 FITON

DESCRIPCION INICIAL
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1O Qjh<dd

Palabras clave:

EGQIgKkjh
qIQO R ]hhgAQhl
NRQ ]

DIhHEQRIYjhI PP

Nig dgkkj <dd
DIY¥sd K]
G<[Elgi]
Yq QZd<Ey EH

EGQHEQIPKZI
EGQ@IhEKYIggQh |

NQj<dd
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qIQPR]hh GQI
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YQIEKIdYZ]EQ][KYJ O AhOgk @ IYI[ja[<ZQJI[H[ I[jd[<GIBdH[IEQG]h-
'kEP <hEIlJ Y <EQhkisq]gX[ Y] ZDIhGIIH]IhI[jd[<GIBdH[]EQG M-
NH P<EQK[IFNDI[Q[] hl P<&d []]
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DESCRIPCION INICIAL

hk[<IZdbh g QGHE[ k[dgslE] 1Zdbh<gQIOY[K Qi$ Ny [Z <fk Q[ WIQ¥]
IHE[IY]OS<TdkgkIGrai<Ig I[ hE[K[ h]NjgdlgiQ]-

E-KKEIhQBkIxg][ dIY][dkIGihIgk[<D]kjQ fk§Z QkH jkd fd QK h <
B[ Z<fkQ[<@ Y QU+xrEQs k[ h]Nrdy fkl dIgZIQY K[ hIOKkQHQI]
dgNK[GJIjkhiGRhsdOQimsdY <[GI[jd[<ZQjl[dI§][< ¥ QVhkDId k[<
[IEIhQG <G dVGEh @EIZd][1[l dZQkZIrk QheQ ]

E-kK]DYIZ< D¥JZ<h h]YKEQ][<<]DYKERM][QIdd] F[BYEQ<EQ |

E]gfkKY Jhh k< g<Qil)4[d] &k h <+ + L[] G IY ]t g Q [ E CBIZd] [h[l hd]gr ] h
fKIHYL[Ihk[<<dk]bhI Okdj<<y §ZKk[Q GI4GH[NQ<fNIGY¥ §ZDQ[<EQ [
IigJjIE[]Y]CSQj[I kDK IYYE I hBZd Y]+ GIh TR <fkQ[Pyh¥]aY<[Ih
GII[[4[<ZQjl[s Y ]EQ <EQ@Y+DevY Jfkl HY]j P<ElxG]<[YP dZks
PdOGZ$) Ykhk<dRIIZdQdIhj]j<YZj[GIdI[GOGI]G]N]hYIZ[h

fk1 INEl ¥ Jj SN EY<hj#<AC[O <HAGO]G] IY ZK[G]e

E-kKYDYIZ4PEKI[&E[ Y]tkhk<gQ]h&8HKIh GI<GfkQhQE R gDYIZ<h
QI G K[I[JI[<ZQJI[GIh¥MEBEhK[<JI[EQA[H][<¥QdgDYIZ<h
[ Y4[jdGGId )Gk Hj¥lggh]8GNEJhI[ I YAYGKENgKG IY ¢rjlg[<¥ D@ _|
GIYCUODKEQLVYIJI[EQ<EYDI[[GNQ[QERP[E]khk<dQEKEP]
GQlg]k[hlgQEQHKFkI|]GIhIdIgBjsshQ QI dgDYIZXN _DIEKI
Y< 1Z2Hgl G K[<FKQRG[EQ [ <V -BNOIfKI [] d<H¥]j[++

E - KE [ < YR PQN@VAKY | Qg Z <] 1hZKY j Qg Z <4 K< [< ¥[DG ]G | h B k
qID s GIhGI| Ky RIMY& G] I[ hkh Z<fkQ[<gQ<hs

JEKI[E®Ikh]j>dI[h<@KkgKk[KhNIEKIjl* VjI[IgYZ<fkQ[<dpjKe yd Q<
EhkYJEY<ZH<Y{Y1H>p QI[@G Q<d @[] |hk[<H[G Q EHQQ [k <[][*s<
fKITYKhk<g®IG[] P<EK§IGIYZQhZIdjghNEPheY] I i< ®jl 0O9GI][
8GIK[<Z<[IgQIOgVI*h]GIdI[GIIYZ]|HE QG [Khk<g@QIPEQ] Y]
fkl Ek<[G] k[ kkk«gR]G®1g¥ H[ERG] kh] Ih Z&s <Y]j

E-KKIGEEQ][IN GkHIg«

¥ ][ IYdGKEj YKhk<gQDP<EKH]GIY Z<fk Q[<sg®¥ d Y<gZ <d <g
YWREEDNK<EjQpRSH@E Y D YDOQF Yd<j<YBE Z<fkQ[4hdQ <
dyGKkEI[G<h YkREEQ][]b dlskFj 1Zdlys Zk[QG<G-

Y [ YEZk[QGE&GQFHZK[QGGIy[sd!IgZIQl<gjQ E[QRYH Ml E5 @
dig][<h B3]jIY ZK[G]lgK[ZR[O -
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Y ][ Y4Zdbh<@QI[IE[<YGHE[j<H|G O d <gY | & @Njl hd m DYIQ B k
qIDsI[ YdYYNgZ<hrQIZD<QBZ] PIZIHHZI[[<Gk[lgQ]garlrQIj
dk[]lh GI NgQEE]Q K Hk&]IgitEj] I[ YR[EQ_[ <M-EYQI]

HYSYGHYEQYRYIgQAXGJ[CGY AAAAMIOK[EAALQIZ <fkQ[sgQ<
dY<yigZ<-

COMUNICACION DEL CONTENIDO

A 0E $"0 " $/<

+0Q[EQUKD E] h]¥g AkdK<E |-

[YR]ZIN][QZ»@hsH[JI[QGHRAD Y p[j<GIY <h>fk QK] NIE IS[1+ Y]]

Gl dg@ZEGQG<G-e

1 [QCHdQBI[EQC &+ YL[fkQNQ [GlglIh] fkip<tkBZdgdhEYQG<G

AAAU S

rdigQI[EQ< GIY khk<gQ]

GIZ>hhj>ZksjgD<WY¥&dIgQI[EIXhk<gklkdYNgZ<GQ[>ZEEQY

KjQYQRWKIl JigZQ[<Y®] d]G§ O I[hI\<[EG]jh hKIG kK.

1[il[QG] Y]O

[ d<gY XY qIDGIp[j<dIY][P<GIh3yy <«®PY® [GINIEIF[jI[QC]Dg

Iig[<ZQjlhs | WE® B@Jj[Ehl Ykl hlkjQM@kdyGkEje<G1Zchlird <QE

<YOk[<h gklj@f®h s &I [kjgQHEQP BIWEHIH Y<h mYjQXEEQ[[BEG<h g

J[11QG] < Quh ] th

Y [NgZ<E@I[JJEXH|XEQGI<EEQOMNDP P mhfkiG&ldyE Q P Iy hE
EYEK¥<GIg@Q][Ihe

Y JEKZIjlh s<&he IfkQW¥[GRjRWEd]hQ EQ YFEK

Y Q[<dhs <GPJ@p+ohI[<EQ][Ahe ghk¥E1hgQZ&hY I IQNgZIh[k<Ysh
GIE¥YEQ®][Ih Gl d]Glg

Y IEKdh c<@h]ohe ldykikh IEgljIh d<@d dilghe <¥hg$[j=H}

"1iQ EQ gllijls |

<ZDQKIQERMNjIhI[j]lg[]<HY]j[«BZ] <EkGdhghkZIGIY<thQ]Bh

Qd dh]oh JIBNJ[EQ<h-

Zd]lglEQ< Gl ¥JHZYixkh QkH k[ hYdDh]g
“Y<hIByXEBHgIWIZAMjd[<[H] YEmh@H IS|[EKI[ s]kjkDIZQ] k|

PQGH] Is][EKHY]i[+/]DGj]G]YINYIWGGIM]EQ<MMbhr§Z]EQ][<
<EjQpQLANGI+wZQIIhWK[H[ YEmh@H< g jQW B[]EQ D] ' Q¥lsgkh-




Boost

ISJIER pdh Q][<GZhY & ljgdhgcdgh]DEZmMh@H YpQUPg[GI[Id S<
‘hkDQG_]I[jIf@H -

jgKh Gl /s]jQNI[ k< BBh || CIYERZ <

[ JGIHdKkD YQE®Y <HIH XEZKhQ¥EIhQ [E YKHd QIR d[<GIB<Ejm<]|
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PQAWDQEQHKI[<hIhQGEmhQKEI[]hP<thI[Qid]IE SKHHFkId]GS<Z]h
h<YQQ &1 NQIMhkDI| KH[<KFZZQHX][<€E€EZIh< &I

"] BZK[QGEfKI YZmhQBE<QZdKJjelhk[<hI[h<Efklfjg[hzZI@fk[fklI
d<IEIfkl Y]kjQYHX] dZ]EQG[IY Z<Bsd]g<]|[] fkllTh]H[<[lhhI<]

I ZD<WEkKIZ]§] [IEITh<gIQIhZY[< ZnkIQBEZ>h Gl Z]G<-

1[II[QG] 1B bh
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Iid[<ZQilh-IfQZ][Q]he P kA YK KHEZ kh Q¥EIh ]Z dEgQ« [

A« 0$$ $"0" $1 % /1
ks jg D<WEQ][QZ $[OhG I<EPI@p! pl E YA [l TkI1YZ<IgQekGua hkhxY
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AE "/ -1 10 <;
+PZ]EQ][Ih s GIhEKI[Y ZdyXEIl <Y<<EEIGAOQ [jt ZkG[he|
1ZK[GEQ JEID]]¥ Q@ QBQ[4<BZ+QI[dhe ]%jkDI
dde digéj 1]1OY e+ Z<$"s [ X+
KhEG]@IP]fYI8§d QG H Y 1j[=1jIYIH}PIZIM[B[igGIE[p[Qd!
HYJI jl GIdEQGIK[DKRBI@IP]IY IE] Ik “4Y][ pQ Wi
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P<BENGh]EQ] GII¥<+IB@d GIW¥ EPKNQEQ]he
<[<Y Gllidrgtg kD <WKJIH]Jp k[< Y<EAQWMEYgQdEQ_[-
/d]j@N<gY<h hIhQ]K NI GUQEZ QjI[fkI Eg[ -

b
&)
<gQ]

A- @ $ 9%0% $I+ # <«

< k[<QZKOZksQG I¥aXrsd]j[jle dIJ<¥ZQhZDRIZA]E <hlfkQnZlks
GQ[>ZQHBOES[EDKI[YY]IdINY WgEQI1G<G I[ Y] fkihd W< EXge

Ee E! "/ 6 /<

Y [id[<glE+YII th NidQY¥
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Il YPI[[<GIY]OHGKkE“$DI [ X Y<d¥@BG[ZIhIOgGQh”Z>IQlhs
PQGIAMGE[CGN]dIGKkHI<EEIh]g@HRGd<GIU[jdg[<ZQjlIpjQI[IY
Kgy@gQadg[G] I[ Y< P]ZI-
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h][ GI mY[QEE®_[-
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Qd dh]bhe

IMhQE[ YYGING<JY[EQ¥ZmMhQREh I<[K[EQNIBQ][IAS KHh
| Bg[G]Y<h]d[hWd[<Glhs <hZigQ][H[QKCE s I[kPkDIe

Ee &% +%0 1" 6%. $1+ # | "0  $"0 " $«
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<ZDQREP<YY<ZY¥QI[EQYRZAYEXE [Y]h[jd[<GIbl[ YEIKEQGI
hihQ][lh ZXhig§ Qe+

Ee E" 1/% ! $. / .o«

Ihdlg][<WHREQGKI dyZ]EQ][+[fklI BY<EIH[ HY][ h][Y]h
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Qlth <EXG}[GK[<hd]hkE QB[I<D Q HEY]] d <u' <p Q GXIBK hd] hs]
HZQIp<OgD kdG Q<IJPRGEIY ZQhZAh<[X]D Q {OKEX[fk]kp
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>

c$6.$"/
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YAAC-AZQYhhIOkKkQG]g

' YouTube: 6QGIEH [P G<GIhYdY<gZ<dghl[<[Z][QPghspQG IGH
ZIJXEQ_KIDWAplh YH[pdQ I JEEEQGI[[kIph EYDhY AA<AAA

h kIDE g]@ &

' Blog: B[ G[hIWG QNjIhPJoQ<NPDWIp<kZlj<gy §Zk[QGs®<h
BlpdhQJ[lhe
Newsletters: ][ [ QEQGIWM<d¥X@Rs[d<gdEQI@EK ZI|l Y<hkIp<h

I[igG<h GIY DY NQCKBEIVKZY[ YZKEQG <G«

IQOKK[<INgIIOQXIBZK[GEQBHEmM[G][GIY]DWIplhY H[pdhQ s[G<g
HIIEIg IYCk

/1l DRI QIEQE[ Y]Kkhk<gQIN<##Glhdhd][GQIKHZI[j<gQlh
QIEXKB]Y])B]Ed<lgNk[G <jZ M

MARKETING DIGITAL

Trafico web:

E.E

Atencion al cliente:
JITEQ VN [&E
Qp Pj<
lYd jilfg
YZ<QY

kI[<HB[ kK[EI[d GIJI[EQ<[EYRIDJh[lI BZdY]l G][GI[ dgQZYJR[EQ<
dKIGIMZK[GBH[ 1YdIg][<®Ih]d]bKjeKIGIY <SI[EQlIYN [GE G | Z6h
NEQUYW[|<BJI[ JQIZA<XIGQKK[ERL[pQE][CAdkICNM&XY§]YQHEQ kG
h]1d]bid]gP Q EOheNkhh<ddagkID EN-<hIBEEIh]§@IH]GI[ [k YZ]
JEKGHZdYI1Zj4g@IZD QKHIK[H[ k[<d<gE G IQNgZ<EQh H gk Gplhk<Y
k1 dgjl[GIN]YKE Qd Ry | Z gNd [jl <-EYQDBQG]IfkQdphh]Y Kk E & E[[Q E
<ddpo




Boost

Campaiias Ads:
]IOYI Ghe]/FlrIldighd<\<e
ITEQ<Y Ghe "]e

Tipo de campanas:
mhfklG<
QhgY<

Paises:
11
<[<G>
hd<\<

Objetivo:

+PZ]EQ_[ GG ko
1O Q@h<dd

Palabras clave:

d1Y][ DRQX

D QX

INTEEQhI DQX

qlgKj ITkQdjzI]

[1G QEEX

hdQ[IDQX

h1k YEF'$

d1Y][ <dd
JEKZDjIFIEQNI DQX
P]1Zl Osz IfkQdzI[
DIhrEQhI DQX
IMMEQNI IfkQdZI[
QIG]]I& EQ[O DQX
PI1ZIdEQhI IfkQdzZI[
DIhP]ZI]gkj IfkQdjzI]
qlgKj DQX

qlgKj Z<EPQJIh
DOX][YQ[I

P1Z1 hokj 1fkQdjzI[
QIG]IE EQ[O




Boost

Q[G]]d DQX
dIY][ <dd
dIY][ NMMEQhI DQX
NQj[lhlh DQX

" JgQ[Q[O EY<hh

Utilizacion de palabras claves

1iQYQ@AvY<bDEYh fkl OKGF[JY<EQ@[[ITKkQAhIWERERNhG[<ZQjlP
Ihd ESAIQIED QEQESBIZ>FP<EKNhQHhMY[jd[<ZQjI[I]| Eh<jgpKIG Ik]|
ddfk I DgQEXIj¥[ YHZ]|CQOGEXI®]|©g <dyZ]EQG[hkd Gk Ej¥d & @]
EYQGN@BAQI[EQ<IPh@MZEQ][<GC<-

éCuentan con red social interna?

[ YQIDP<ENJ[EGHgZ<a)<gGIk[<HZKk[Q GBI H] dkIGGJIEgY]
B[ Zs]g GIYYI hQ[ hllgsZljDpl BR] ZI[hk<Y-

4.5 FITTRACK

DESCRIPCION INICIAL

"1 Thk[<dY<NgZ <G| Qj[IEE] j<YhKk[<D>hERYEIDE[IE$GHE[ k[< ++
fklGk[d<hRkdIg®¥]>Y Ghj®hl <gZ jdhN S|hOIEI< F[ G Q E @] k+P > D I}j
IHQY] Gl pQET&<Ztgp[ < kgE[ hZgBPg

E-KKEIhQEBkIxg kDIgY Kl EIhQG < g Z<E|[H< [l ZI[jl sH]
Ir<EjQjkE[GQERSH-QEH[hIWNZIWIgIb][<¥BH[ k[ dOJh
lp Yk]®@p

E-KKMYDYI1Z<dYDYIZHRYKEQ]f4D>hEKKKkR<DB <k I[j][Elh
INIEI[ dJIE Glh s KEphjbh GIhIfk<Qer<Q®g

ElgfkKY Jhhk<gdk)a[d] g h <<+ + k|G phgl r< EZ 1[I E Z]IH>
JKEKIga]j]Z<ZIGQGHNEIWEH Z]jGxhe <EQYIQ G QFOYE QG|
D>hEkY¥<DKIhigQ5QE (GBI [EQ<[EY P46l Y]EQIG ¥&[j 4G
GlY]@gF,j

E-k&YD Y I ZKEK I [Y]khk<gQIBZK[Q GQG[I[ A[I& YdQ[Q][Ih
Zksd]h Qi y P<EQIKGE[>Y AhYh<B{hQ@EJH kI Ihk[ DKI[
§ZdYIZjl[dIYy B[ Y<YQZBQ][GhhIdh}Kk[BZdYIZjlf GIZ>K<
QIOYEQH[ ]jghdYNgZ<h PlgZ QHhIh[kY dqgY]fkl[] dkIGlIh




Boost

<dpEP<Ih]hGRh d<ged]gIWIZdYQJIOgg YI][ k[<dY<Ngz<GI
ITg[<ZQiI[dIf][<W¥I dIgZQlidiQZQ@Mk dY <G II[jd[<ZQjl[s jkh
1DWhe

E-KK[EYIh «{QF¥ QvZKNgXKYX<¥] + D>hEKY<e

JEKI[E®IKkh]*j>dI[h<Gky QKGe<gk[kh]GQ<gQlZ ¥+ +QI[I
h@QE<GIgHEGRgQHkyd < Y<@k K EjQp QQ A ¥hve hr<dgP Qg p
IE

E-kKIQEEQ][INGKHIg«

Y [ 1YdgGkEj Yil[Igk[dgGKENSIhNQ Ik [<Ql cEE @ CEGFH[ 1Y
ZQhZfkI<GI1Z>NE$GQ<g Q< KZ ]| FEQAIB][<YGIZ>BQEP <
Z]|XEQLH[GKEG Qe ZI || <Z Qg <++d<gplgjklp YKEQpl[g
[klgh ZKEQhZ]h GI<ZIW]g

Y ][ Y3IZK[QG<G+s"EREQG<G+ Z>h kNJ¥N @M &g

Y 1[I Y4Zdbh<@QIM[<[IghYjlas<GIZkh>b<GIg[j<BjgZdKkIjh
d]g<WhigM kY<gQ] $ G YKy]-

Y 80. tQIK[hQE<GUZD<WKZkQjJdh<j] <<[<¥@vIYHagrQZ]
P<[El*

JYSYQ@HIE@Q]h YFE-BAHEIGYERIhKk UBQI<y Ih Gk AAE

COMUNICACION DEL CONTENIDO
A-0ES $"0 " $/«<

1 [QCHYZ]EQ][KYQMGIK[<Ihd IEQIEY<IQX RP]ZI¥.1XY<Y&G
DQIlffy P<v jk dIGQ|&|['GY ZMkhG lddj> Y < D >hHIEK¥E QII¥Y Bw «
1[I [QGIKdHZ]+/]1Dlg QEEXKI GjJ<YVKNK[EQ]MDWIps YIfkl
INIE I+
Zd]¢[EQdQ[Qklik<gQ[hY<ZQhZR]ZI <d<BI[<Y Ok[gkhl\< s
IrdIgQI[EQ<WOKkKhk<gGQINQ@IEX} JdEQ<pQhku¥ OG1Z>h
GljxE Y<IOHEhIEgI[h Z>hENGIh fkgEQDI[e
]][{‘{K[JQG]DQPN@EB][GEKUHE_Z][<E|[SEJ[ fkKNQd1{j[EQ <[I&K
DWW p

_Y]O-




Boost

IIQAY<EQIE{CGYD QIfxls Y <YR[GKIGI® Id]lpkd$<Gd]g
QZPOhGI[jd[<GlhGIdIg][<WKHjeghZIDNY QE OEY<<GHH<Y Y I h
Gl <YQE+ fRNYIW<[ Y<[EQd]Gj KIKORRIG< <j¥DQ@I[[*
1[I'[QG]h GI h<j¥X& ZEIZ1GQ|DINQERXH}FG] P<ElgY]

JIJI[QG] IGoh h]EQ<Ylhs
ks [OD<W<G[I[QE&] IBbhe GI PIEP]hPik] I[ 1¢¥QdgDY]O+
12d]1h QERIQF ¥[QjIrj] EY]<@QHj sH[EQMhKEP dig][<ih][gQI[G]
hQOKQINE] &Y Ggu@_[ s hKezd<
IIhTWHI{I[QGDgH<G]GI>[Qzh]DE]ZI[JJhI[ YTKIJJGIEKIK
Z>h+]28<\<G]h GI[(WZERLQG<GkY th}d ghG] G| Zkiw g

A« 0 $$ $"0" $ 110 !
ks EKQG{IG3d<BI[QZP[OhGI<EPIOPN dGIhYH[jI[QGAKY |Q Z I X<k
jgD<W]IxYh QIEP] d]¢QYhdgG 108G | JGE X

Ae @ "/ -1 10 «;

+HOYZ G IN QY G4 GPOEN gpK 6 IY <ghG | H ] E Q <H hD ] Kix G+ h
hkNgZ<Glgdghlj<g]G]YIfkl YIOKkhREZdgd[ QUOENEZ] h @ kkk|
1ZD<W <G EQ][<[CB]H )G kHjs I YH[jI[QG]«GNQYDEGB[<
HZQh@IAALI[ j]GIW]HIGQ@KW<Bth]gh kN IEJhP <EQIEFI EY
D<[[lg ] I[Y<EKGKX IQPG] < hk hI»jQ] q

JKkjkDDQI[E[<GI9kjkDH[ <Y@>IGIAAAKhBHNdE [[GZ K he [
PQGIHPOG YNK[EQ][SZQIhKkdyGKEjHdY Y<<D>hERQY¥XQD" [
JdkjkDI<ZDQKH<BII[ k[ D<[[IdZ] dkDYQEBDGkeGjk D>hEkKY<
QIYQOdIgh]YA<XIjYD<[[llgP<]K[<DmhfkhGRgQHEXD>hEKY <
QlYQjo.

<[[1G1] YQIDGI QEFEXKKI hl<Ejk<YQwAG[ZI[hk<YRI§]Ngsh
ITE Y khQ pg<E jKph] Y ¥ &k JY hE$ h1OKQ G]g

A IES 9%0% I+ # <

/1DIgj]GIgNY IGWh Q I[YHgZGCIhEgQBQOHQEH[ ZKERFREY<Z<EQ_[*

ZKEPNegh & hEI[GIY-KQKIQ@SikI <ZQhZRIZAdIYp Y QIEEEQ |
GIY ¥gBjGIY khk<gQ]-




Boost

IKkNgZ<GIHZK[QXEd]GglSlp Ibk<k@pfkl IYdAgQZI [h<WKI Y <§Vh
“IXYR<YEBQIjkpP<jkdIGQG@IYHZDQE k[H[jI[QQA] I YYkIIY
khk<gQ] [l EiV QY[<d@ Qh “ Za&QIKZDQ] P<EQJ<jtlx DQI[Ih
YI[OKEWHhGINGIhI[EQEKK][GQGOENX d Y<@EjI [QZ]>hhd I EBINQB
Y4B[]Y]OS< GGRKihedg

Ee E! "/ 6 / $r1” &"«

Y<ZDQ] P<EQ< jk hi<YKiB<Y DQI[lh
[10kQZIQE[l jk h+EIQY N

<h D<hBKEX QKk[< h]YKEQI[[9d ZYj XS]
"lh <hl©OX]h GI fIA]P[G[ hkH]E G| hE&YkEh
IEQhQ_Kke&EIGjl k[< pQG< h<YkG<DYI
+gklD< AA GS<4he hQ[ gQIhO

<g[S< Gl d]g pQG<

Ce$" 408/ -1 § " 1.

QI[jhg€EZDQ] |NEIME] P<EQh Kk{k PO «jh¥ Yk SHQE

E+ 0 .$.08/ $!'1" &"

" OE[]Y]CBGIhe<D<hG 1 QEgOEMNhKD >h EQYXQ@-j]G]OQId jlg[]l<Inl
<d<jge [ZK[EEZIGQK[Irj]h sH[JI[QGIkYjQZIGNIEQ][]F@QIZ]
kh<g¥Z] bg Y]hksrG]he
I<SYKGP>hEKYNEIQ[GQEGG Ih<YKkIG4rd Y<Q&EI[d GIY NK[EQ][<YQG<GIh
GlY «J«<g
QI[IRgrPkEY<ORKIZQhZh“. I Yk<YEROGQI[klip L[] GIhkhDWJ h!lh
<KE¥YK[DKIdIhKjgoKIGIYWEREPIPKI[<YQKIEQY[HZK[EEI[ 1Y
BII[QGGIDY]BZdkIjh d]gjlrj] | QZ$[Oh«<ZDQXJdpZKkIpl[ I[ dGIh
h]EQ<Ylhe
"KigQEQLIFQRGINDY MDA [hIWEH[ kg Q EKIElg< [G I h BIQ] & K]*I >
NQgZs&GIZAh YqIDP<EIdYKhQfKI Irdldgh[kjgQ Ej hk Q= QH
ZK]G] Gl Y< D>hEkY<e

'IQPEQ _[lgKhGIZITh<WIh]G]IYH[]I[QGGIYqIDQ[EYRREMKS<
Z]IXEQ_[ EKKABGPHY NK[EQ|J[€Z@IHhEKY <-e

6l [j<hkdgQ[E|@QAKM h Y [[<GIYB>hEKdE IV<g @ QjHZdgdZdYI<
d<Y<D|E] “gxY<g[ly G|ZHI g9y




Boost

KW Igk[fkIThk[ZK]GIfkIdKIGIHj QYW DigsZ k WM hgy <hZ $[@hj<[] G|
Y<IDHZ] GIYgGIhhI[ k[ EAUGIZKkWhy ZkWhgl[ NgZ<ZkWhg
1ZD<g G<hjpd[EGkdre ZKkN kgONQ VY < DPREKMECEF QW Q] *

Ee &% +3%0 1" 69%. L $1+# | "0 $"0 " $«

“IThYY<Z<I[EQYMgZ4[ Y&kIjl YIR[<HZdgdYdyG K Eh Qj Q0w
d<Y<MmZdg"¥. 1 YRQIfjklghP P<EB{ YR >hEK¥H[ I Y<ZQH<EQ<
jk DQJfbn

YE[jI[QGIDG]G]I[ dGIhm]EQYDY Zk WMN<MZ $[OhG IZKk Wi [
GNjIhhQJk<EQY[tEQ][EGKh<Y ke®Q Ikl kjgQ BQWER NQhQE
lh Zks YjQodkg Y] fKI<EXK @Z<O

Ee E " 1/% ! $. / .o«
ZAdYIdNdOgZ<GINQY TN AIWE XKI<EjmBEZ] ONYKI[EIRIZ]h
ITB[jgG] <YOk[<h IZD Wk & I[Whpd <\<-
<dghl[<GkggQQM[HGIEPUHYZ]EQ]FV KjQIERG[Y B >hEK[Ykeg G 1h
h]EQ4¥PHIDQsh GOH«I[ [I<CGE<K[fk[] PIZ]H[H[]& CE k!
Ek<[G] jQlZd]e
NGQIh RKEXEQ JYHWIZIE7IZI[h I<YGR NK[GQE 4B]BQ _[-

[QXOY]D¥M{jdg[<GIBEKIK[H[ ZQYGHhIOkQKes|dyZ]EQ][<]
Q&EX s hk D>hEKY<e
[ YHIGIh GjgRX hd<\<e [] AZ&IGIZD <WkG]g

AA«&ES$ $! ":; .$" $11" /1 "1 "0$«¢
QEE®Y]DZYN GQNK[GRZIE][QhB]YB>hENYE <BGY <Z<SI[EQhK

KQjs<fklBZI[v 1ZdYI<[QGZ[Ohfkl d<IE I[GI<EPIQsi<ZDQKIY ®>hEKY <
<YNgS<he

ANALISIS CONTENIDO EN REDES

E-kK[EYIh GQORN<[g KK kikd<EEKYE k>Y1h h][ j&kih<]DWI




Boost

" Facebooke <[QNgZ<EQIMJVYdGKERGIZXNZ]hgogr <dfjgc G fhip<h
GIDY]OBWIpIhY QIREE@IKhk<gQYY H[pdh QskkZI[<dYGNDE
< Y4DGGI[GIGI[ | Y GligE]

Y YEA AAKJA<dI ¥ j<Okh
Y EA AEW|[kilg Y] hQOKkI]|

" Instagram: / Q@ M[QEI[l d<gZ]h&glYdGkE|s <¥<ddQjJOgG [ Y~
ZKIhG[kjQYQG &R PEj<hh<YKGsEXIE[H[ k[<d<gG ][ PPBQ<h
GIREG<A][GEKIhMF[[]]QEQ[<N<hkl hldkDYQEQIGKkE gQh<
HGEPIe YQpWd HIEIg | VG
YCA<A hlaRRSAdEXQQRHN

" Youtube: 'KEP<E]Qp PG &dkD Y<QERPWN §G k ENgZ<Blkh]sB[hIW]h
GI[kjgQBEQ>Dkhj<Y kG <DhYDWKI ph][Y 8§ [pl d Q Gk h k < g3 hZ &N
Y<I[OKEQ_[<XIgp <GQEQ][<Y
¥ A« A A AEhjl@

" Blog: ]J[hIW]h GI h<YKGER<[YQZI]

/IQOKH[<IHglOQXIgGIHZm[I[NEKG4hY @ [j]<GIVYGKEF O[I <Y sy
BIpdh Q][Ih<gKhgGI¥<E [XKIEDI s IYEHI W jQHEhIW]he

1[I H<[<EhiPG<W<QJ cEEQKhP<EN]khk<gB]hY Y3l hkIMpGkG<h
h]Dg Y ]®&KEj hk kh]s

MARKETING DIGITAL
Trafico web:
A<A
Atencidn al cliente:

JITEQINVN [GE

+gOkigkhIEgIlh

YZ<QY
rQIhk[ [MmZ1gGI1jl YN[] <EJJQi<gY h]Y QE®RIAYZ<EQIN[EQ <NEY 4]
<ZDQR[I[I¥GQhd]hIHQU[I Y IEJQRENgZKY dgYH[j<B|GOG H[ 1Y
IfTkQdG Ih]d]bj+pZIji[ B[j<EoH[ IYkhk<dRK[ GSR>D @MYL > herQlhk]|
<d<gG G IdgOKEMNIEKIIhG][CDgQ[@Y§Z<EQhEgQIE[hk¥KHHZk[Ihs
gYp<fihe
Campanas Ads:

]1OY1l Ghe /S

ITEQ<Y Ghe /S

Tipo de campanas:




Boost

mhfklIG<

Paises:
hd<\<

Objetivo:
6l[j< GlIYGKE ]

Palabras clave:

" D<hEKY¥XJ@[
D>hEkY< DQ]JQZdIG<[EQ<
NJ@JE X
D<hEkY< ZQGI Z<h< ZkhEkY<g
D>hEKNMN<ENXQ|]
NJ@GJEX G<g
D<hEkY< DQ]QZdIGK[EQ< 1ZD<g
DQ]QZAdIG<[EQ&XY s I1ZD<g
NJ@JE X<NE
BZ] kj@Yykj< D<hEkY<
JGKEQh<OgWEIg
fkl ITh Y<hO@pQWEIg
D<hEK| < dul
<d¥@R_[ NQj
<d¥@R [ D<hEkY<
<dd @ghdlih]
HZ] di@lg<hg pQHWEIg
BZ] kj@dYykf< D<hEkY< Z<[k<Y
<d¥@R [Kd&Ig Q  W<kgl Y
diGlg<dg pQWEIg
Ogh< p@¥WHMMh
Ek<[G] dilh<g
I<YJERKBXQ[O

Utilizacion de palabras claves

1iQYQ@wY<bEYIh B[ JNJ[EQ<WQ|OkZIi] fkl1dIgzZIQ41GQYdIh]] Z<h<
HodkM&i<[GI<ApIEP HApq]gX¥ d<Y<DghEk¥d<gI¢g] Y<DmhfkIBKh
YNQ[<YRIGHZGEQ][XQ[|<CIQjOKkZI] sY<N][G<GKkhDgQEBEIK[DkI[
dY<[ GUNEZQjI[< gkh GI k[ <dd-

éCuentan con red social interna?




Boost

<EIGNJ[EQEKY QIDhIK[hIOKkQA@GIQ < X< [sXI[hk <¥<li] Gl WEY]<hQ
lh <ggh GlY <dd ]]BR[R[E<B<<EjQp

4.6 ENTRENAR.ME

DESCRIPCION INICIAL

hk[ DkkB]GII[jd[<GClgdIg][<YEZ] h@ kkk[ DkkB ]G IhIOKy] K[
DkkB]GIHEPIRFIhjKE GRAO Y khd <Y <BEgdsjl INIEIK[<hIYIEEQ [
I[ig[<Gl1o dhg[<YIh EKhhgIEIQEAEQ]h

E-kKKEIhQGkIxg kDIgY §lEIhQGHG|[QIgY QEBJI Y 1 O<¥fj¢[<G]g
dIg][<MKIZ>h10kgQIGECGhGIBRIBE Y QREKhk<dRYHZ<GI

GIEQhQNIP<Ed <P Qhs<fkl dkIGKGIZAY KK IgQ BPR I

<GI1Z>Hhl Ihl <jWkhjkh [IEIhQG<GIh s jQIZd]-

E-k&YD Y I Z<dYD Y 1 ZKhY Kk E QDK E K[[&hD Y | ZXIG I HEN Q<SG |

dig][<¥RQGIWIgQEINQ[IMK[ ZK[GI[ IYTKIY]®QZ[<BE kK
EY<hlh Ogkd<Xkbh Hhg<he

ElgfkKY Jkhk<gQdk|a[d]gh<g<++< <dY<lgZ $& D <M]G QO < h
PRgQ<DXMERJQd]Y]CBHjg[<ZQjlf Y]EYER S[p<YFEQQC[I Y <
BZk[QG&AdIgZIQK!j]ZIhhQIAdGZ IW]GIEQMEQ I¥Z1[]ggQIhO
d]1hQDYI4dKI B QNEQ][Ih ]& IhtZO <[k <Y lhe <[jE<Y Ihe |

E-kHgDYIZK[EKIjF[Y]hkhk<gQfdoq<NgZq] jQI[IQ[OmMJIdG I
ghd][h<D @¥AEAD <[[| <k hk<glHKEPU)Z<YedEjE Ih
k[<dY<NgZ<H[ ZkEPEGIh3¥YY¥g H[ higQEQKdY]iheIh h]Y K]
QilgZIGQ¥EIK[QCEGHVZ>DkkE]YKE Q4B Zd Y I @@<HY
GH s<YZIGQE@IZ>hrPsh]YKEQJ k] GthQH]YIfkIY ¥kdh
INIgE<[ Y]IEPIhe

E-KK[EYIh i Q¥ QvZK¥gZKE < ]IR[< ID
JEKI[E®Ikh]*<p Q[EK YKIEKX g[@Y<YgZ <hlhEhs<fkIIYEKhZIg
W]glllh Y<@&ZQj mhiklGid[EIF]gksYDEQGIY ZQhZ] hQ Y] Glhi<hs

E-KKIGEEQ][INGkHIg« IxkBgEHQlgAk[




Boost

H1YSYQHYEQNA ThdgEQhR[Y]RKI <G Hjd[<Glglh][<d][IsY<
1Zdbh< hip¥YKI4ZEQhQ [

COMUNICACION DEL CONTENIDO
A0 $ $"0 " $/«

1[il[QG] P]ZI
di[<hQI[B[jI[QAhEpPQ)IhEKFEg] shI[EEMYMN @Y dYNgZs
YIRI[h<WKHfkQIggEhZQj@bikl G yNh Q][<&¥<4gd][IfII[ NgZ<-
Hzd<\<G] GI[QEX®I P<EI[ Z>h pQhk¥¥IB-GQ[>ZQE
$dQ[Q_[ HAKYRGE=G

1[i{lI[OG] GIY DY]O
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AQZI[QINdGI[jgGlgdrdIghdhd I EQ< &G Id] grRZd ks
d<g NQj[lhhe

1HIQGy Zzkwige 1d]gi[ ZkWhglrdlgQI[EQ[EH[<G1Hd][[QI[GY
P<Y]g Y< BQOIkgZkWIg Il 1Y Gld]gj

"1IQEQkA@Jhg digpth < HI[cgWIRKIY] GIY GldMg h<YkGe

II[QOGNAQ]h +

[ig[<gZIP <€lg< Ghkd yd QR [E Kgd<g[]ZDgxZIW]§id[<G]@I[jd

IMIdA/GI]GIN]ItkljgD<WMd Y<NgZ<F]ZDgk[I<¥\]IYIO QBRI

1fTkQdIhdIEQ<MQHjd[<gZIfkl hIYIEE®MKZ Wil I[jd[<Glb

dig][<YthyYGIEQIN@IK¥yI[ Y<A<[]IGIYHZK[QGC&EIFjd[<gZIe
1[<]MZ<<ZDQK[ GI[ZxKBRQE Y]h khk<gQ]he

Hl jgN] hi]jlgxg BZ] GIQHEG JH[]EQZQI{ Y] gNhQ][<®BIl
Gld]igsGIY<EjQp N SHBE< G5 | EI§ | Y KDJukG | GER I 4N Kk g Y <
GIlgZQ[<EHRx KEwdWr Q| sd]d5 QNKK3RBEZ ]| e Qdor g hk¥ G ]h
< FKh GKDfoMh€[l IT 1Y J[MOg"<EQGI4¥][<& QMg

1 dg]EQ][<[ I[I@kh I EQ<YANQIEYY 4l [y

Ae 0 $% $"0 " $/ 110!

[ Y<P]ZIGIY<QIDhSI<IEI[QZIOhGI<EPIAIINY W g[< <EQG|
IWEQ EQ]] NHHQEQjIh dlgZks QadlgYlhe




Boost

[ <ZDQIYDYBD[ Y<hGIHZDQ[RZ HOhGI<EP]QP[ Z>W I1][<YIhe
<k[fkl hQOKI[ QMKW <GRhDZKGEYEQ G <G »
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<EID]] X< CZ0qQlig ]]OYs QIBQA<gdyZ]EQ][KVEH [jI[Q &G]Y <
EJY<B<]EJQ HI EI[dgh Gid]gllx@[Oldh]h] ITEKIG GI Gld]grbhk
“/$0 !'$/ A 0. [/ <HE[OIh] [Ig[RRI[LYjQ[AQIGI [jd[<ZQjl[
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éCuentan con red social interna?
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4.7 ALEX LAMATA
DESCRIPCION INICIAL

" ¢éQué necesidad cubre? <dg Q[ EQHINQ k¢BEkDighY EIE QG Ik[<g k] QG &
IWEQ EAXE< hsd<gIl YO Q Z[<h®IZNZIWEgY < YQKIEQH[ ZI[mh
d§OgZ<G]h hlzZ<J[kY ZI[

'’ ¢Qué problema o problemas soluciona? g<E QYh<EhY <h[IN QY <ddkhk<gQ]
B[hQGHKOY[p<g QI G4gk|Q pkfk | <hIMWER E]@IhkIVj<[dd Q@ p
GIZ>B[ Yd<gGIYRKjgQBERhKk<GOHQ KKEI[mhIZ<[HYY¥RG I
Y& g Gl k]JgZN hI[EQYY<e

" éPor qué los usuarios apuestan por usar la plataforma? <gv[dgQ[EIQd kI I
fkQIJ<Y<QUN[jd[<ZQjlhIhIYdgd QYN <Zxfkllhk[dgd<gG]MShQE
GIg[1ZDIgsEl=I[jd[<ZQIIPEIE[]BdIg][<¥QVB+ZD QKR <EH[] o <
PROQ I @4gXKjQfRhhI<Gd hIOmMY QPG IKhk<gdpgdk]] NkligljhyY <
[KjgQEQfkB[Hgk$ ZI[IMhI[EQ¥CNYRBIYHZdg d<gk[<C X
h<YKG<DY!| ¥&[PMQREh -DWEgZ<Y |-

" éQué problemas encuentran los usuarios? YdgQ[E®QYD-M zZIhfkl EK<[GY
khk<gd@Bdk[<EY <YiR9jEhEKghAP Jgte<[] YdKIG I Q h kp@kl
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IH>[BYOG<h Il Hg) dIgQ]JGHEQ)dJKI hlhkd YOgEQxsW<da&d 1Y
BII[QG] <GQEQ]JIEN Y& ljoEo< «

" ¢Qué canales utiliza? ¢Es multiplataforma? 1jQ¥ QwdY<NigZ<d<g Y]h
I[jd[<ZQjlh I[ YR Y<EY<hGh[kjgQEQ@<fddd<gY<bkjQ[&h
[[jd[<ZQjlh s /Xsdld<g BZk[&BI B[] Y]hkhk<g®dhIhEA[ Y]h
ITig[<ZQjlh dhg[<Ylhe

' Frecuencia deuso. [ YAdY<NgZAGSdhh!|Z<[<hsEY<NIDEIIWEREQ]
[KjgQERIh[IfkI G<Qk &x GAR |ghsGIZESHEY <BiIgD < G&hY <d® s
gkjQ[dB@dpl\<G<hes <hS kG4VYpkilY IhhE<g Q|PkBIIEQ EQ ]

" éQué interacciones se producen? Con el producto, con la comunidad.

Y ][ I1YdyGkE} <M EEQHYQ[E QdX]YGH Il [Eklj[sx! YH[jI[Q&>h
QZdK]j ¥EY<NDP [KjgQEM jgoKhGIYdYNgZq[YQlledkIGI[
dyO09Z<pjQNRE]degh<DEK<[GKDIYH[JI[QGEkIZ>hI Qjldh<[*
[EK9][<Y<d& Jhhk<gYQRNI[IQY<IGHKkBQhd]hD jflX»YEIhgkjQ[<h
Gl THQEQ]IERQE Ih hI[Ej@Q¥&pl Q]

Y ][ YEZK[QG<CIY<NgZQI[k[Ihd<EGHfkl QJKEjmY]Jkhk<gQ]h
HZd<gjQI[GIhZEdligQI[EQ<h-e
' Politica de precios: <HZk[QGKIGQpPIQ Gdhd<BKNgf GO GK[] GIIY Yl]in

Z>h]EdY] | Q[EYKYH[QG] GIY dgBRX¥dg[Y] fkIIEXQ gt & <

Y Live [EVksY<hlhpQpkjQ[&h[jd[<ZQjl[¥ <m<QZ[<hQ]!>68AGI]h

ZIW3gG | Y<SIKE[QEI[I[QGIrjg ¥!]jEEQ H¥OIh]!EEIh]++ Yi
<ZK>EEIh] ]Zk[QG@<&Z<IHxQ]s E<EE1>ZIh

¥ Live +Nutricién [EVKSEEIhd jJG]IYH[JI[QGL[lgQ}EEINE ZI[m
ZI[hk<Y+>6KQI@IHk g QEQ i[FQ G sh]DdkjgQEQ_[f PEEHVYKY
[kig QEjQI[IEIQ]- AA-EE®> ZIh

Y Entrenamiento personal [EVKEEIK]|G]IVHI[JI[QE]|j[IlgQ}EEIh}+ Yi
<ZiK+ %> [ENKEB<GIkjgQEQ [PpaH¥ZRIIAAADID][<¥QYy=DY<h
GU[jd[<ZQjI[HBZdYIZjdgQ<hj<HJhIZ<[PBIZ<QY >/ X¥HEIREIhG I
AE<EALZIME IYAYEQDKIGI<g QH@O nY[<HEIhQGsBKI[EQfKI
JfkQ4gEG< khk<gQ]!
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"1 jQI[J&D<BW[ d<Y <BEGId Y <tk | hIgN Y I WQ[[IG < Ge gy <kij QG g
GNE] I[ hkie /Q[ QRQ®BKR[K ]d]gjk[RIGXI® ]Q Z X][d}
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4.8 CLASSLAND
DESCRIPCION INICIAL

' ¢éQué necesidad cubre? hk[<dYNQZ<GIEY<hIVQII GOQH] sI[ hg<ZQ[O
B[ AlZ5 QB BQNn GI EY<hle

VY 1Gsd[jeGI[1YGId]ig$Y <EjQ pRSHEBEGR sp<g QQ g kEjh¥ P]Zhg
SZKWHhSKIE[H[JI[QGDNQ|[IBhss]C«[jg[<ZQIhNK[EQ][<YIhe
AW ddgRZD<e h< bk jfOE

Y ]1Ge Y<hI®I BEQ[B[ JEj<h[kip<xhHEQ[r<[<[*kjgQEQ@dJHgS<-
EP]EjkgS<e Z<phGh«lv |

Y I<kjBY<h|BE<fkQYMYWJIE[C [EQQMBIZ]GsdIYkfklgs Ked
dkjQ[kh

Y ogje /1 B[I] Y<h!ljlGOQNEY ENGPONS< s EY<hlh GI Q[OYKhs

' ¢éQué problema o problemas soluciona? hH<dY<NgZ OgE MOY[K[QGCRE G
<EjQpQf« gk «dZdIH[ YIP<DQKI¥¥chYlgZ<ftkI[]gZ<YZIIhI
El[g[h]YITK[<<E]jQp QS E G¥RGYN|I hjl Z 5 GEY Y<<k [ d m D] ZQdEg
S Z>kgRQR<G]e

" éPor qué los usuarios apuestan por usar la plataforma? <dgQ[E@ué&&®IY]h
khk<g®@4gkh<¢9g<chNgZ<hhY p<gQ I &I Mgs fkI ITEKIG[I[ IYY<e
ZQIE N[ JjgchhJYRIEI[G[I[ IYGId]gk][jg&h<EjQpQIG HGER] <fkS
dkKIGINICEZDQ[KIPO MK Khhéjgocv[dkIGHI¥ ]B<EPthII[ 1Y
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EhGIY]BIGId]gh][D <kl NZ]h]&fklY<BY <hlhk|G <QgD < GxlIh
NgZ< Q¥@Z @Kl Y]h khk<gQ]h dkd@EERQW K IQNZ]ZI|

'’ ¢éQué problemas encuentran los usuarios? [ HZd<gE QH|[ ]j& hd Yj<NigZ<hh

Z>Hxps<fkld<Ond]|gxGe<EXIEY <IskhP <EIgYYdk|GKEEIGNKh
EY<IBlIhh<IZ5QEKIP<hIYIEEQ] MY jl D g4l GQJltyl
dKIGR<EZJ[]jIZQE <] G ¥ kKNgsfk1jQI[B§jhdyDY 1 d g3 & ¥ |
k[< <dd fkl PQEKEQVIXERD [ GIYs KNK&§gBjl

' éQué canales utiliza? ¢Es multiplataforma? Ym[D EK[<¥kl kjQ¥dXxwyG <k

BljI[QAhYdyd QdYNgZ ] EkI[KE[ <dd1gYd>0@I<G D QK[Y ]h
GQhd]hQALPY I he

" Frecuencia de uso. YfkIGhg]G<K<mbY <IOHD < Gx<hEfkIIYKhk<g®]G<

<EEIGIg s 9 HKPQ®] G][G| s Ek<EGij<kQALN ZE Glhile

' éQué interacciones se producen <Con el producto, con la comunidad, con la empresa.

¥

¥

¥

Il 1YdgGkEj <ldgQ[E QRAKKNEE Q NIMKI[<ED][ Y djd QxY<NgZ<
G][G4jgpKIG ljkd I gN®NG KE E | G Ng<EhY <hRhP s< 1§ Zd g G $ G @ kg
GliH<H]Kk[jQIZAIYQGBDIEKS[<Ykh<DQ®QGkYXYgZ<IhDkI[<
I GQhd]hDO@¥Kh [j<E[ k[<<ddd IEPK N¥K[YkaE][GY]h
khk<gQlh dKIBEjKkQF ] h<EPIh<d<@Sg k[p®IEHQ] Z+h<d@ y

Il YYZE[QG<GrQIR[R[OM[ hQjQIkBREGRYH hd KISE[kQfd Ih S

I[ Y4Zzdph<*] 1hQkQJQ@YH[j<HJH[ Y+Zdph<[] Psk[EFsEkIH
I[Bligg KIYN] d<gd][hg I[]E<H}

Politica de precios: "] jQI[k[<d]Y SI®IEYE Q N\Qsfk | Y] IE Q@NjIhB<EPIh
JQITIG YNjI hd YEQRNO WK EjQ pfXGH[hQ Zd K[g ] hd YE Q[ItE QG KNG |
Ylh E£j<P¥]h AC ¢
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YZ<QY
<m[QEIEQdkgIYhIgQERIKITEQ <MEYRI[hIYH[[<HjpSHgl
IYIEJRESIIKE[GikIIYP]gg @]IH[j<H]GIDhIEGIYK[IdpQIlg@HE<
AAP.

Campaiias Ads:
]IOY1L Ghe "]e
ITEQ<Y Ghe "]e

Palabras clave:

" JP<Q NYQgjQ[O
I [QEdI\<
fk<YQjs GkGRI] h
<Bg & Q[QEQ<EQ]]
D<QMIEQ<Y
JIIQN@EQIg[<Hhs OYK]
WKIG<[EI<d&@Q[HAQdQ<[
Iigl<ZQiI[I[ 1Y 1Z0<g
IWEQ E Q+Hj[@@ B QIg[<hhs OYK]
BZ] Yk[<g OMK]
Eldhh NK[EQ][<Y
IWEQ E Q¥hYd frog O MK
E[<dKh h<YkG<DYIlh




Boost

d]pgh h<YkG<DYIh hQ[ P]lg]]
fk<YQjs G<[EI
QI[QEQ<EQ]JI¥%<Y< <Ek<g

| WE® EJJINIQ B Q1 g [<H hs 10l
EY<hih DEQY! g
EY<hIRGEI_(

Utilizacion de palabras claves

Ikhd <Y <BEghhOKk&Ex g Y<ER[[MWER NFQhQEKIGIEY <GID<Q & h&llY
IWERQR HQY] [QNABD 1 g sOYIMZ<BKY € QNEQ <fkjgQ BQY<[djj<ZD QN
j1Z<G]H EKIKd[ k[<ZI[]9Z1GQBI<d3<[I[dY<EQYRdsqlg X[ 1Y]ZDlg
Gl hkhdlkGlhe <siS< Gl hkvhdg@Y<dlgk[ < WKgE GI]GEEye.
é¢Cuentan con red social interna?

e

4.10 CENTR

DESCRIPCION INICIAL

h Y< <BQQEGI EKQG<G] ¥ &#¥gIEIGEgHYNG PgQhqlygPPs hk
lhd]h< ¥aXQ Jh]KHG[EZKEPIgHPBNSIMQIEQGQ]Jh]h s k[ Z]GIY] GI pQ
Zks <kEQQ[<Y-

' ¢Qué necesidad cubre? I[jgEKDY 4IEIhQG4@|GIgixdjjkhdydQIlhyY <[Ih
dIg][<¥OQM<gP<ECd]gi[ KhOkQEG K[ dyNh Q] [4Y | E BNQE G <
<EjQp@EHQtTkIY<EjQpQE{BIOKEIWDPIh Q1 [QQhZ] GIdI[GI
Gl k[ I'hd<E]QB[BIgI hQ B Q&

' ¢éQué problema o problemas soluciona? ][ I[jod][GIN E[KHIrEKhOH+gIW SIhQE
GIk[<IHdgYYH [Y Y GIh><[EIE[]HZ] <D ¢ R@Q hd[hCQQ#jZ I [ w &
[[jd[<g GIZ>pmidhIYTKIGIEGEGYKkIGQhikdY<dtyg<GINE A]j& h
dYNgZ<K{ I[jg[<G]ui>pQI[GKh WER ELQAhWHG ] g <Y<EWGI[Y ]h
ZQhZ]he

' ¢éPor qué los usuarios apuestan por usar la plataforma? +|gY fcgQIGKE | Qp QfRK G lh
dgd][1YEYQSKkGIhHY¥XgQhZI¥ h[jd[<Glgd]gYdYdp Yk]Qbkl
dYAE<GfUGK'JGIN]PQAY TRGQhRAQ [Q Z<IY@KWQJQkkjg QEQILR[<




Boost

EYQGEGYHE Ek4][ < dlg][<¥DQ Y[dYNgZ<iQI[K[<EKd<EQGKG
X [QEQIEINIF hpQGUAI[jI fkI JJ&@]jQph fkijKh PgQhq]bgR

" ¢Qué problemas encuentran los usuarios? YQ G Q I¥¥HH>I[ Q[OYKK{<<d ¥X@BR _|
Z>HxgfkllYdh] GIJdEQ][[KNG <EKkEP] KXo ]pQGIdhfI[ Q[ K Y]
Ps]dQ[Q]EIks[1G Qs IYhI[QZ@PI[hD k[l d]hJp@pgd D <g¥FGS<h!
jQI[Ih fklI <hEOkkdgjYy<[ I d<O

' ¢éQué canales utiliza? ¢Es multiplataforma? OQ I [ jdYoZ $[Y QI s ++

" Frecuencia de uso. N> dI[h<Gd<g k[ kh]GQ<=gR [kl jI|l RYI[G<¥Qlv
I[jd[<ZQjlh d<dgkl YIKhY@ EGhhj Y]h GS<he

" éQué interacciones se producen <Con el producto, con la comunidad, con la empresa.

"1 d]G1Z]h[<¥@WY<EGIY<BIEEEQIGIKhk<EPY EZk[QG[QB[ IY
dyGkEjx fkl [] dIQEQEIg Y< <ddjdh d][P <Gi<O

Y J[YkZdbh<e<IZdbh<d][ISBZK[GXH[H<[IZI[jl YE QOEQ5IHgY G|
JITEQ_ [ <VEdd |G Ig<jgxrB <I]]EG)<Y Y-

COMUNICACION DEL CONTENIDO
A0E$ $"0 " $/«<

OQIHI[hkGIhGYgQZIEZI[j] d<t<EEIGEKk<Y fk[Qdp<Z QjlF/ fkQlly
<EEIGQd[IfkIH[jd<dYhIgQERZA]IHI [NIEj]G]IYJH] GIH[jI[QGI]g
BZdYlleO dIgZIQYIIg[ d]Esdly h@kQllgh<DFg-H[JI[EIHQI[IK[ fKI
Bligi<g k[ dY<[ ] Y<J&@KEDI<EO@®S<he

IIN[QG] J<digg ] -kK Ihg b fKKE]INBQ Z K[Osyj]*

<sk[DYEI B[jI[QODO@IyYY<ZSI[EQfKI[] IHK<dgQZpgP<EEIGI|h
<K¥|jgoKGIKk[<d IR\<WQXIYd>0Q[wH[jI[QGhhNgZ<HI[ jlIrj] |
QZ«[@

[jlh s GlhdkKh GI khk<gQ]h

1[JI[QG] GIY DY]O

Zd]g[EQ< GI ¥EQIGQjIZDQ[<EQZI[JEkIgd] s
INHQENFGI[ 1M D<WIEKIgdkD YEI[jg[<ZQjlhe<¥y[Ihd]gd <h
fKIThIhI[EQ@OWhZIh<bgYZmhE QI h<Pg@MKZ kW g hi<j< XB][
BIIEQIGIZGHd [ kd yNh QI[[ [YYE|Gd | KZ<O[SNREGINgZs




Boost

YIh[jdg[<ZQjlhs GIGkI hQOkI[rp QG IR Z+[@hfkl §Zd<yj Y]h
d<YQV[ kdiYQ< G][GI| 4p-DZljisp[@hQI2dlg] d<Qh<WI| QGSYQE
kjldgZ] h]D ¥ < <EYRQEG |
MgZ<EQGH[hIWh]DgkjgQEQLIBIgIh]ZksG)<YY{[Gh_Y3 ih
Q[lgYlhe hQ[] N ZEGE Q@[] kMQYFHY DID QIEEK<E.

Id]glih GI Z]G<¢1Y D]

I[i'[QG] Gl <Ejk<EQEQGr IWdg[GIZQ<

12d<0Q[fHJ4EQ|I[s pQRZQNQYp<d[ jkh PAE]h<dQX]h

101 Q Cdh QE] OI5]€ QE VMg E QI[HIg Z<a] gy <k h 1Y Qyvq 2z _Z]
YQGIQ«§]BEd<\[gGI4B<W]Z |IWRDHDM 8YgF < Y]hh<ZQO

1ZDQ[< GU&]JEQ]

<DGIKEGKkI BZDQI¥H[jI[QCH[ jlIfkI hGIIEQKIP<Edg<¥Xhk<gki]
j<ZDQW@KIGIPsTkI GQI%g ][hIWikggZDQ[FQGKE @< YYWER E Q]
P<EBOh<B[ jmd<IV]<ZQIO]INYIWKI4]hhGIF Y ]DH[JI[QAhEpPL]
QZ*Oh-HEQ[<[G] OIjl- P<EQI[®EREH]] O[jl- §[ B[jI[QGfKkI
GljxkEZ]h h|DDE]OS< h]EQ<Y

Ae 0%$ $"0 " $ 110 !
<YQABAABGIPIEPYY[jgd[ YqIDsY<ddlgp<YIFIQZKOG| gPQh
PlZh]gjP P<EQIEGEI@k§d]Q <y [<QZHEh G IEPI p
[ IYB[JI[QGAhEPQji<ldIyI[ EKYI <QZFO@hIYZIGQ]<ZPRIY
IJd[<ZQI[<YI<QYDB¢hE"

Ae @ "/ -1 10 «<;
< <dd sjWgAYKP fkl <GIZ>h IME ZkdsQ k! h_Y]dhkkkggQ] GI ddYle
[<CEZ-IEID]] XqQIy

A« @$ 9%0% I+ # <«

<[] IYE[JIIQEZ] Y<QZ*OhipQGI[EQQ &&lhQ][<EQWL[<pQGk]
IH<GGINGgZQGISYIQEfFKITYj<gW] IhZks<Zd¥IQQQ di<gtk[dmDXQIF Q &]
PQQEKEE] s fkl dkIGI| dhg4RjfAII<ZQjI[IB[_ZQEI|le

k[fkld]g]ljg d<gjdkIGhlgd]hdp@pfkl jl INIEIEIEK[SPHg<EIYIDgQjQIlh
SKkG>[GK IfI[<g B4ShY< Gl MY Q Gl ¢

Ee E! "/ 6 /<




Boost

IhNS< jk Ekkyd<s|gIZI[
]1[hQOKI jKQEEWI[d[<Glg Gl EY<hl ZK[GQ<Y
]ZQG=EQYIh s h<YkG<DYIh

Ce$" 408/ -1 & " 1.
+Y<[Ih GI[+EZQJI[
]<EP
HNGEEQ _|
HQY] GI pQG<
"kjgQEQ_|

E<0E. ®. $/ S$!1" &"«¢
Qj[Ih®NEI[[<DYsHI[jI[QGI IYDY]IOD[jd[<ZQjlhGIGYNjlh
GQhEQdYQ[<h NQj[lhhe
"kjgQBED@QI[jkly<<YQEIEQILhZksQZdkdj I[ [jgH[hIWDPQGI]h
GO EP<gY¥[Q&H I[ IY DYRhJdDpYo< <YEA[ [
NGREQ_I[FIGIYE[JI[QGKIJQI[IP]nI[ IYDY]OdGIheh<YEQ]l s
Eklgd] INg<dl ¢
]ri]e/]DIlh<Y¥DF}I] BZ] k[ GId]gGIZ]G<H[ I[jd[<ZQjlhg<DY<he
B[hIW]heNDQHEHQIBIIH g I[ Y DY]O-
NGQ]<ZDI] j&cD<VA{N [ QA h&IXIGQ]<ZDQIP]INIEI[ZKEP]
Z51gQ <Yl JYQBE/dY dsi<
<ZQYQPGKEIH[jI[QGH<y[Q\]H<gl[jd[<H[ YRZQY[Q¥DY ]|
dGlhe “1EQ_[<d<d]hd[l4g]Ejkh PQW]heee

E« &% +30 1" 68%. ! $!1+# | "0 $"0 " $«

1ZDQ[<EZQWQ <+ JEQ] s Gld]g]
Y<Z<MEG_[ Y< ]gQOIQItQGCGh HFD Q[<[Ihh g JEEIH N

Ee " 1/$ I$./ 1. < @& 1/«
YY]h h][]niQhd¢§ZD<4Me<G]g
AA«&ES$ $! ": .$" $11" . /1 "1 "0$«<

“1PIZIW[B[j&GY]E[<YEGHHZK[XEQd[y<ZDJIQI[IK[< KEEZkS
<ZdYQPI[wb[ dmDNZQE hklykjQ € <chG I ]EQ<sYAhp& [GY ] h




Boost

Jhk¥G Wikl dgplE [] h]Y¥Giphd]ghkNZ<h Q] chkQN Y KI[H Q¥
EKQG<G] Gl hk EjkiguG I ZH{G kWK g sIKhG g

QNKhIQ YJEIGQENHZKk[GEQGIY €lxEQGI[Y[jgl[ jIG]IYZK[G]
dg[h<ejQg[]e

ANALISIS DE LA COMUNICACION EN REDES

Y<@Ijl G][GdhQGW<YHWNE QENH<dY<lgZ<hi[ PgQEMN]gjRI[ hkh
I[ig[<Glhge h djjgfkh [h Zksldgl I[[]G< YZKEGEQ [ fkl P<EIGIh¥ <h g
E-kK[EYIh GQORN<[g KK kikd<EEKYE k>Y1h h][ f&kih<]DWI

" Instagram: /KDI[QNQZ<E@GIY dYNgZ<H[hIWEIh<Y&[XjgQB@][[I[QG]
ZIJFEQ][<Y-jQYI ADWHODI[] sIDge<Y]g <\<GQG]
YCEA hlOhK]@ @FA £ E <@ hE
' Facebook: !QhZ][F[QG] fkl kG $PIVh JEplgjQd[sg@<p¥]g <\<GQG]e
YAARAE ABR <dHgYj<Okh
YACE EGB<higr] hQOKkI|
' Twitter: /KD IB[jI[QKIEEGIYdY<NNgZ<YDWIH[pgj@gkZIj<geNRIE
Y<IDe
YAA<E ZQYIMIOKkQG]g

1h<Kk[<IfglOQXIgGIH] BZm[<ITEIdE@GIPgQAIdKkI hl1EI[&gI[ Z]H&g
M[QEI]l QIZ<EQ [ s dkDYQEKRdZ<G Gl Y< dY<

MARKETING DIGITAL

Trafico web:
A

Atencion al cliente:

YZ<QY

KI[[<[B[ k[<d<gGli<g - G][GhI<DI<GC R [hKk¥NIEKIjIhe[
IYZQhZ{d<99G h1ZklIhg YJdEQA k9B [j<EKjo< jgpKhG Ik[ NgZkY <gQ]
Ek<YfKIZIg<DIH<H[ IYIfkQdGIh]d]bj H<DYIE Q4 &P j®lg YRS
QId<ZDQ] GyZAX[EQ_[ I GEQRk [ YIE[RE

Campaiias Ads:




Boost

11OY!I Ghe]/$p Idighd<\<s
ITEQ<Y GH+[IFQHIgEJ®EEjk<jYZI]

Tipo de campaiias:
QhgyY<

Paises:
q1

Objetivo:
PREQ_[ < dg®kmhh Og
+PZ]EQ_[ GG IldH s hQEQ]h
IhEg GI <dd

Palabras clave:

El]g

EI[gNQ]

El[g <dd

EI[g]E

PgQh ®igkP <dd
El[g Y]OQI

EI[g]E <dd

PgQh ®]iggP NQj[lhh <dd
PgQh &ligZiP EINQ]
PgQh ®ig® <ddgEI]
IrtEQhIjIEI[

El[g GIEEQhIh

&g NK[EjQ¥RMI@PNKq h
< NkYY DdEs$hqs
ElIJg §Q[Q[O <dd
NKYY Dp®lsj qg ZkhEkdh Og
PgQh &igiP]gik;j
PgQh ®IgZR<jQ[Q[O
NkYY OyBlsi q

OP]g NQjJOrZ dg
NQj[IhH gERY K]
NQj[lhh dY<][ <dd
NK[EJQIfQYQ B[P K3 h




Boost

Utilizacion de palabras claves

<hd<Y<bBEYh IH>[AAAYY<EQ][HGKW]ZDIgGIY Z<EKIHQZKkY<i&]
Ird]hQEQ@O[@ihs GIKEx Gl Y<<dde+pZklpl[ B[jJI[QGCGYY<EQ][BB]Y
IJ[<ZQII[NK[EQ][<Y s NQj[Ihh GIIZmOdPl*Gl PgQh

é¢Cuentan con red social interna?

kKI<[ k[1hd<HBHQPEZI[j< TNjd[<ZQjlhsp< Y& Y]INjd[<Glhed<glg
Z>h @Y YIh GIBghY<B®KhEgQdEQ [»

4.11 FIXME

DESCRIPCION INICIAL

kDQIfkt Ig][<F][GSEK<[BRQ4bhhk[<Ihd I EQIEZd<\S¥QG]l <D® N
digGU[jg[<GlhdIb][<YNQhRA] KjhZ <h W@ Q<< E | Q p Qh<4GQIERI] h
QIYY[IHRO[I K YB[ Y Og[G WNE QxIfk| Y]HYNh Q][ <]t Klsh &Y K1 I hK][
Ggfl GIKEQG<Gd_/HQy Yl 1Y DRK[)G]h Y]R[QE dix<[l

" éQué necesidad cubre? QrZhII[EGGIH[B[j&gdjlYZIW]ogNh Q] [ck¥g k
[ITEIhQ@¢GQPpRBKGCHUI<GS¥ k@ P]gfkldfgE QhdhzD QW[ IY <
d]hQDQYQG<GpPRELK] 4 YChiD<[I@gQB|QjpQGI]YY<Z<G<he

' ¢Qué problema o problemas soluciona? /]YKEQR[dyDY1Z&1jQl1Zdd GI

h1OKgQRKkGEH[ QrZjiQI[IhZ W ghNh Q] [s<tM< G §akjkHIEIhQG<GIlh

NSHQEG! IThd<EQ] s GI jQI1Zd]s

" ¢éPor qué los usuarios apuestan por usar la plataforma? YG QhIG]Y qIDIhZks
JEEIGY EQk Q& [fkH[ IgldhBZ]d]GIZ]dhgd]flgQ]gAP[YhIg
dgNhQ][<MIhY rRQYNK@|EHZmI[I[ IYNIBgYHZd<\D4<hIKKFIY <
EYQGCEGENIEIYl <Gfd<]KHWIEIhQGsEIhZdYQDnMG IEQBKK[G]
B[hkZQYhlgQEQYDQB[EQGINGI<[[NIEFQEJJI[QCEIKYQE<G
OgkQ Gkl YEKK[gI[<<)]G]hkkhk<g@OPHBEhG]H[ |Y]DWJpG I
NQEXIgy QVZkK[RG <G

' ¢Qué problemas encuentran los usuarios? [B[j&Z]hd]Eh]dQ[Q][GhY]h
khk<gMhi<gr d YNgZ<pt Z]hfkI[] Psk[h@QE<GIgh]YKE®RIGKG<h
QIZ1GCfkI[] Psk[H[jgh B[ YEZK[QCBE &EYQGKENQkDH-
<ZDQK[IGQpfkI<YNIEIgj¥d]hQD QMDQBOEE<[EDRIIMNhQ][<Y
<jk Eh<H[jg<hlYhIgpQERG<lgEKIkK s [] Ps JdEQ][p®Q hQ®I Ih




Boost

E[EIY<EQIf><mPghl[l I[ JG<N<BQKG <G3Imd<\digY]fklhk
ZIg<G] <P]HQhZ] Ih ZkEN¥QZQ]j

" ¢Qué canales utiliza? ¢Es multiplataforma? "] e[] jQI[I[++d <Y §[]H<E QG [
higQEQKHtKIJEQIEZI[jI P<[Y<fWGK[dyjljQdE I+ d<gY Ngs G|
hilgQEQ]h Gk®@ldlh[]h <IEdgl[ ]]CG-¥Ye<<m]|e
Frecuencia de uso. hH>dI[h<@<gfkl YKhIhQIA®EK<[FIEINQdIY
[1 d<gk[ K lgogl

¢Qué interacciones se producen <Con el producto, con la comunidad, con la empresa.

Y Con la empresa: jQI[Ik[Hglgd IYIEj@EKIGh]dIgAA>EK[jIYN[] G
Blj<H8}

Y Con la comunidad: no Psk[hQE<GIp<YIEQG|hIgQERQM @Dk I G <
<d]gp <]ZK[RG<G-

Y Con los servicios: dkIGIV IOMYGCAOKG IMIgpQERIG]ZQEQ@RQ]jkYD:
Zks Y@ ] I[jlilh Z]ZljJhe G< ¥@XIYjkhk<gQ]-

Politica de precios: 1dI[GGIY]hIgQEQiNQI[HQE<ChIgQEQ@IBQpEGk<YIh
d<fKIXG]IBZD QI [IYFdEQG[HZdgg<gd &Y ]QpQBEh K NgflI|[
hIgQEQ]h{ld<sfHIgQI[EQ<hs <kI]|B]AQEDINYQ] s [[YQ[Ie
Y N@QEQMOQGH[jd[<ZQjl[dIh][<d G ¥ JAAkYhtkjg QBRBNQAR]
Ikghe < IhQ]I[NQGII[jd[<ZQjl[dIg][<AhI[ OgktiZ>ID < shQ
lh < G]ZQEQMWQ] Z>h E

¥ +<fkjlhh][Y]hIgQEQ[lyQhg <fKIZG]H p<g ddh Q]Hd+gfkl h<¥ O
Z>h Bikg

Y rdigQI[HR&N|EESY]AEEKghd[ NK[EGIY]hrjecHklfk Qs>
D<h<G] I[ Z<hr@ Qjldr4h

COMUNICACION DEL CONTENIDO

A0OES $"0 " $/«<
>hQZEI|I digil[< Y]hpRIEQ]h GI QrzZle][ GEEOY Q]
IINQG] <kQKRK<Y W]EBgZ Qjlh s p UEFR]h] NEg!

A 0 $$ $"0 " $/ 1D !




Boost

JZDQHEIN[QEHKY [jQZCE<EP]xpl d Q¥ k[fkd gp<Y I EXEIR G ]d Y Y Nl
Il Y4DIZ] I[ Y@l

Ae @ "/ -1 10 «;

< diMgZ<ik§kDl G][GI <YZ<EI[<[NE]ID b]Qj& Grifgme
+<gjlhg][GN@]rgk[[hg fkl Y] <[K[@&®RK[GI NGdh g

Ae IES$ 930% 1+ # <
HQYZ)GQEG[EYFY]HYI<kYIfkljg[hZIQjh I QG < @GKINQreZ|
hIEI[gI[ IYDQIfklg < k[ <hdEZkshlgQEM<¥Z+[@®hZksd<YIhh][
Z]1GI1Y]he

Ee E! "I 6/«

/[l P<[ <d¥GIgGKYZQ[] /0" d<glEGI[hhg ZEg
Y YkZlh IY DOJ[kE< gREY ZKk[G]

Y /IpQEQ]h Gjk® QI[KHEYE

¥ "lh ]JEkd<Z]h GI jkg@QI[Ih

Y rdigQI[EQ< QrZl < G]ZQEQYQ]

Y Y Z]Z]]

$

0%/ -1 $ " I
Ql[f4hg

]Zd<\S<
JITEQ_[hd[gY
+YNhQ][<Yh

@ QEQ]

C$”

E<0E. . $/ $!1" & "«

Y QI[jhgehlYB[EIQ fkII[OY]D&}I[ QrzZjl <skG<H[hIOKk&EgdK h
Gl EY<hI JJ¥EHRItKEGQEQ][<]MdEXK® G<G] E

Y /I<YKGREKQG €@ phigY M R<EHYNhQ][<Nd B < Gl][hl Hk G h]$h[<Qg Q] h
GIYEKIgdRKZ<PINQhRAj kihygkZ< Y] Ih GIEBEQD h][ Z<h<WIh
gy <Whkq

Y OE[]Y]OS<-

Y +YGKEiHhZKJEs [NgZ<[GIY]WYGKkHEjfkl kjQMQ G I1h<Nig Z <p]

~ h<DIZ]hhWQAEIZQEJFIEQ][<]I RG]l §GQkHj-

Y Qj[lhhe Y<hlh J[YQIIHOQNp SQ hEQH NQH Qkx= NeK B«

Ee« &% +3$0 1" 6$. . $1+# "0 $"0 " $«




Boost

<Z<[lgGIHZK[EB<Khk<g®]hkm[©@EK[EQhphlgQy]NIE I P QI[kly
D]ZD&§<[G] <Y khk<gQ] Ih Ihl ZI[h<WIs

Ee " 1/% ! $. / I . <« E 1/«
"] PIZ]h 1[FxG]e
AAs &® $! ": .$" $!1" . /1 "1 "0%«

6QIok[[QEBIZIdGH]]}[jl* YQ|L|IpQGEjKRY¥BEKIKGpvVZ>lIg][<h
DkhfkIHIgQEAQNAYG UG ]k hkHIEIhQGsGIhQrZY]HEKDgEk<[G/]h
[TEIThQs Q< J[YQ[I'] < G]ZQEQYQ]-

ANALISIS DE LA COMUNICACION EN REDES SOCIALES

E-KK[EYIhGOQIORh<[g fTEK kik<EKYE k>YIh h][ hkim<]DWI
" Instagram: <EIkDYQBQQIY&NgZ<G<f¢H[]EIgY]B<EP$kYOHIhIWGI
h<YKG- j@p]DW¥ BR[O sGI€d ¥ IE Gk Hi
Y £<EAA h10kR&SAA dkBY@{Eh
" Facebook:
Y Y gV |
" YouTube: /][ D94l <EjJQIF I<dG<dIh<gIY]4d]ERhKIDEgQaddgQ[EQQGI<KY ZI]
hkDIB[j]I[QCHRERGIYIgpQERIdgH<Y dYNNgZ<s<GIZ3QI[IpQGHI
hihQIBH[j4[<ZQjlfs]dQML]pQYQE¥BIgY|DWIHhG<gH[]EIY <
dY<¥gZ< B[Iaxg kfWlg <\<HQGH BECIYKIYFHENE]QPQG<GIh
Y AA/AE hEg)gd

MARKETING DIGITAL

Trafico web:

A

Atencion al cliente:
jIIEQ 1¥N [GE
YZ<QY
rQIhY < d1h QD QHQEBI§IE (& [HUBQIKEQ [ <) EWEN GI
BlI<BjJYN[QESIl Yk[Ih < pQIg[IKIGBZE xBABY s [GGZA ND <
AEPe Glz>he[BKK][ h]d]dNA>E oIl EIE [ E

Campaiias Ads:
]JIOYI Ghe /Se
/ITEQ<Y Ghe /S
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Tipo de campaiias:

Paises:

mhfklG<
QhgyY<

hd<\<

Objetivo:
$Ngs G mQdE OF < DEY@j[<If <&

Palabras clave:

DQIlfjklp G_[GI s Ek>]IB] fkQlg
NQhRJIQ< G]JZQEQYQ]
Z<h<WQY<[GKh
Iig[<ZQjl[dIg][<Y
Z<h<WHQKY

hd< < G]ZQEQYQ]
NQhRIQ< $[YQII
DQIljklg s]¥4kRZ<
NQhRAQ <

NQh®RAQ< G][GthkQlg
<YOQ<

NQrzl '<GgQG

<YOQ<h ZkhEkY<g
NQrzZl 1Y]ZDQ<
ITT[<ZQIIINK[EQ][1G N@NQ]]
IN¥V]OS< KB[HE]
Z<[k<YIGNN]OQ< d]G<Y
[l Q] BE>

<YOQ< 4@O[QNQE
GlgZ4]Z]lh dQlg[<
jkD]1b QG <|&EQ>

IThEY Q]h @ B kQBge

IThEY QTh Qhp&Q & < 6Q@

dk[] ¢ QYN O] jyl[]
Z<[k<MNMEN]OQ< d]G<Y

Utilizacion de palabras claves
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1] Q¥[OQuY <EQPHfk OKGEH Y <EB[ [YZK[GEIY § P <DQE@[EhiFY Q]!
I] EK<YTRQe@+] g Y]O[I&W]IdY<EQIHE[Ngh Ikl d§Zklpi[ h]YKEQ¥[Ih
GQ<QQERKIdKIGIHId]YKEQ] K G KH gNh Q][< Yd dpl E P A hsq] g X <g
O[lgg>NRE hk DY]O+

é¢Cuentan con red social interna?

II].
4.12 MIRROR

DESCRIPCION INICIAL

hk[ThdIVQIIY QO GIYHZd<\SKYKZIYKYKZIMNK[<HZd<\S&Idd<
Gld]giQEp <ZdYrQR+gQI[EQ&GEI[ 1Y NQj[lhhe

'’ éQué necesidad cubre? kDIgY KIEIh QU SBRIF<Y<QGMdY Gl [jd[<ZQjl[
dig][<¥QW<9Z|gQE]sH[ k[ I[[d[<C]¥I[IYdydQIhdIE Y]][G<h
IH<H=<gHpPHEBG|I KYKZIYR[P<BM[jd[<ZQjl[H[] O <sfkIGIKE(g
fkITH mYj@ZThI[ pQrh QIjd[<ZQjlhs<d §OgZ<G§hY 10O Q3 yhr
khk<g®dYFkldIgZIQI[Igk[B[jdgYIrP<k@pGIjk<EjQ p @< &Qjk
Eh<]{ E[] dYKIKGQ &E<G jI[<EX<{ A kapQE Oh I[ItN Q4 g

" éQué problema o problemas soluciona? /] YKE QK][[&¢§D Y IZAkI<Ejk<YEZIl>
IfTEIEQZIPIKIKGQEIKIYR]EQIGKGY PN D Y<®GEd < Y<@¥1d]lglj
Eh<eg<EQZIpg KIGihI1gk[B[jdYCIjkHH<G®}HEs I [ EQDHAQOKkXH[G]
K[I[Jg[<GIikIP<BNZ]pQZPH[]QO[ IYAydQIIndIVEt] Ih[IEITh<gQ]
JH1TgoY[ G lhd <IhG IO Q Z[IhEK GER[E I [Fek[hQZdNAITWIG X FKI
[1E1hije

" ¢éPor qué los usuarios apuestan por usar la plataforma? +gY $<gQ I GIIGVEQR E Q] h
fklIdYREK[GIGOD]HQA]IBIZ>BIEKZAdYRE[EGIH[IhdIWYZQhZ]
IhdIWKEKIjl pp<hd<g<hIGlggfkl IH>hP<EQI[GWES Q¥ Z] jl
ZKIDgEIYI[jd[<Gid]gr [kl dkIGIHgiO @JZ<[19Q[Z1 G <Ak
Eh<qdhd<gzZighfkljl INIEIGIZIGQEQ[k[dYKkhGCQEQkYR>h
hgQWEP] Y] dKIgYhpGI

" ¢Qué problemas encuentran los usuarios? O0QI[K[<CGg[SEIk[ <\p d<gk]
dGKEJ<[EpP lhk[<Cg[SEHgf*GIZ>hR<gWP <EQIGEJ]gG I Yk IY
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lhd W] gY Jfk1 IYgQ Ih®IE[j<HjdkIGhIgKY] YdgEQhK[dyDYIZ<
NKk[G<KIY>HI[h<G] If&[ & [RAE ZQEY]

' ¢Qué canales utiliza? ¢Es multiplataforma? "] hKh< < d<gjROQRGINMddW ]
" Frecuenciadeuso. > dI[h<G§ dkgQ[<h GQ<gQ<he

' ¢éQué interacciones se producen< ][ IYAgGKEH[ YHZk[QGHBGYZdbh<-
<QIIKEEQI[Ih][hkNKkIIg[] <dk]hd]gY HZk[QGsIhdIW]]jQI[I
h@E<GIE[IrQ H[ IVI[jd[<Gld<gY dh]YKE®RIGIKkG<h[*Y Zdbh<e
dkIGINjEKg d]g &MKhYEh INQEQ<HM}hZ&€Q¥E sl IERLIphK Dy

' Politica de precios: 0Q | [K[ d yE QQIAAEGE YkgyG lhd kk(khkhEg Q@ RAE |
G _YRGKY Zlhe

COMUNICACION DEL CONTENIDO
Ae@ +9% $"0 " $/«<

IHMQEkYQZY @I H[ QZ+[0hsp QG Ehh QPG IY FkITh!Qdgshk

NKk[EQ][4]2QI]

f]k[J'l[C[?illde@h]Dg!deNk[EQ][4]Z@|][[GUK|G||hJ'Q<YU1"\E_Z]S
QKJ[lhe

1G] D A[JH<EQG['QJgE Z]H[j<g YE[GQEQJhIW KkEQG]Ih

d1hQDVYihh I ds | [JQ4EIg <Y khk<gQ]e

6l [i< 46 k-

Y "]pG<Glh

Y +<gP]ZDgd<tZkWRIKE[GYEZ>P[GQ&G|<YY<dBfkKY]he<hQ
GCIMQ<KXhk<yQkjkighk<GUKIh€QIE[h1OKEHD WA p[IEI1hQ ]
IH]h <EEIh]gQ]lhs

Y O<gWhi@Y]h

IIN[QG] WD¥E][]Y]OS< s <dd GI 'Qgyg

IIINQG] h][EQ4NQGKGQRI[EVKQQQ[Y® BKG

IINQCIIGETEKYJREEQ][QA dv]hI[ kYKYIZR Y@ [j<HHggK OChk

Jhk¥Glh jgi@GXIMNg@Ih <[k<IWIhE QENIkK <EEQ][IGER® h

QNKhIQORZd¥HE] ZIGQRIBZK[GEQdp<[l* OPI"lIq 99X QZIhsh

]zd<$ <[GOl6l

anQZJ[Q]h

A« 0 $$ $"0 " $ !10 !
<YQG<G [] EHIE <g
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Ae E "/ -1 10 «<;
QNKHQZIGQGHH ZK[XEQG[]j<DVIZdKJE QKRE @QKYG Njlhd<Shlh-
<QYsZ]jQ]l[ = " 0 hd<\]Ye rd<[hQ_][
OgQlig +jdh«]%jkDI<EID]]X jk G&
EEQ{@M1 KYKYPHFTKE

Ae @ $ 9%0% $!1+ # <
YH[I[QGKhZIE Y ZHI®O ISP <Zksd<gjSERUK<gBE Q) k' Qdgl|
h$ZdYIK[<IE[]Y]OBIU<IE IZksp<[Ok&G ks EgdIhY+Zdph<YP<E]I
d<IEIPBQY s <hlfkQDY I«

Ee E! "I 6/«
YINYIW] GI Y]IfkhFgQlg
E-kKhpEK<[IGZ@b <Y IhdIW]c«
] fkl [IEKMQE<IEh1OKkQg hjkhh] B Wi <
< Z]1j<EQ [ fkl HEIhQ]
QMgkjGIYEIQEQ®] NShQE
Y Z1Zj G| G<g¥IZB[QE < jk pQG<
gl I jO s I[ jkh P<DQYQG<GIh

Ce$" 8/ -1 % " 1.
" INYIW] GI Y]IRkhf§@IEOKQg

QlI[lhg <pKd G I¥E QE K]
3YjQEE[]Y]OS<

E<0C $. $/ $!1" &"«<
Qi[Ihrg QI &IGQhEQNIQ[EPQGI[YK[<GIY<h EEQHUJR[EQd<YIh
“d[<ZQilh “3@- rl]+ <QYQP]#hgkh<e
IIGREEQ [EYKGQhEQHYRI[¥Kk EP®][GPsfkljgD<W<ZdIjl-*
j<ZDOQHE HG[QG] I[ IY DYPAhsh[EQR<YIh
Ok<Y Gr<<@KJI[EQFHId<IEIdI [h<[]p<gQIG§dP]ZDgZkWMhg
s dhd[<h GIJGRQN -
QI[IRg<ZDOHKH[JI[QA] EKS[<Y<YQEKIEQsYQZdKJE Q@Y <
ZIGREQ_[QIBRXPBQ[<EQ_[ Ekljgd] s ZI[
OE[]Y]OYdgdQlhdIWRdKgJIE[]Y]®S[O kEGghrhkird <EBs [Y
NK[EQJ[JRQI[pQGI]IEIIRE] IhEgQ]
11G< s <EEIlh]gQ]lhe /IEEQ]KHP<EWMENEQ]R d<g
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E &'$ +30 1" 6%. $1+ # ! "0 $"0 " P«
IThjgg IY GQhI\] ]gQ®KE<Y GIY dg
1ZK[GEQ_[1hYRREEQ< GG Hig
SNEIKERQYQG<G <Y khk<gQ]h@glk HDp:[ BIl M]pEBWpe h s

EE " 1/% ! $. / . <« E 1/«

/SN Z<K[ITkQH[ JYjkhs]OkQh¢[<GlBZmNQEEIGIBGIg[]ZDig
fkI [ kh<[G] hk d<hQ_[ d¥g&D Q@] §[ G 9 AN R p

AA.&E$ $! "; .$" $!'1" . /1 "} "0%$«<
ZdMWY dghl[<[GNZ<EK<|jgKhGIY<dhGIM]EQ<H[ kf pQGfiRI Ird Y<Q E
Ir<EZIfl Y] fkITENje ][ ppQhgdjfkl GIhZI€KMs] Y] fkIE]INg

ANALISIS DE LA COMUNICACION EN REDES
E-kK[EYIh <GQORh<[g fEK kixkd<EKYE k>YIh h][ j&kh<]DWI

" Instagram: 'kKIh g [<gHp PGHEG I¥YGC k Pk h <D Q YQG[QGEIIk h k< g G |
Z]JEQ_[+ | AADWA<]EIg I YCGkES |Y K@ I]]

YAEA hlOKRD EJA/E KEDY]QIE -
' Facebook: 'QhZHBI[jI[QGIkII[] [IKGEZ$SDWIpG<gH[]EIJYdHGkEj Y<
BlpdhQ_[-

YEE EAMA[dhgYj<©kh
YEA AAA[dhgY] hQOKI[
' Twitter: 'QhZB[JI[QGAKI I[ [IKGEZ-$DWIpG<g B[]EIJYdyGKkEjs Y <
BlpdhQ_[-

YE<ACE hllDkQG]g
' Pinterest: <HZKk[GEQI[[IH<dGIh<jgpKGI¥QIdh GI kYKY 1B kI hg [
EgHD PGHGC IFYG K] YDWIPdh<KkZI[<dYENRE g GsY H[p h Q <[gpKh
GI]G]h Y] YIJ[BIW<][e
YA<A IQYY GhHHAkQGYY KIGEMAhQ]j

1Th<Kk[<IHglOQ&EIJGIMEZm[d<gy [KG&GEZ+* <EID]BX0qQligG][GDkKEY <
BpdhQ [ s Y< dkDY|GKPG<G GIY dg

MARKETING DIGITAL
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Trafico web:

AE-E

Atencidn al cliente:
YZ<QY
YE[j<BiB[ 1YIfkQdGISI[EQ <DEYRI[ h]d]gjih<jgpKhGIHgH
IYIEJ@@EB Gl k[ MRSPQhd][ QDY K @IQYg([Ih GI AA < AEP-
<gQ[QF@E{Pp h<EQIERADQGQ[GQERIYIEEQkKH QA3 I<hK] hl
fkQIgg<g®[Q dgOKkKkhh]OE Z]dxY49 Qdgad[Q dgOkkhh]DOg
EZIBZdg&k[!QdgO[Q dyDYIZHhZQ[jgCvY]sk[ZQIZP@I'Qdgs
[IEING$kG& _[@KIGHIYQJg«h]sQIdh<A]kjQvdgQdgl[ k][
[Tj]19[]BZIEQKIYOKRgSK]EQHZ2IQJdg YK ZI<Yd>0O @[ld O kik h
NIigE k ljfhe

Campanas Ads:
]1O0Y1l Ghe /S
ITEQ<Y Ghe /S

Tipo de campaiias:
QhdyY<

Paises:
hd<\<
1

Objetivo:
6l[j< GI]G&E]

Palabras clave:

" ZQJpgNQj[lhh
jPI Zfnog
Qj jPI 4Q9g
Z Qlog hg K|
ZQlogP1Z1I NQj[lhh
jP1 Z{ggyd=Qhll
QI EjQpgK| ZQy g
Z Qlog hg K j
jP1 Z{ggyd= Qhll
Qj jPlI 24QggQEI!
QI EjQpgK| ZQm g
P]ZI NQjKGQh
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H<EP 1Q9g

jP 1 Z{ho]&

Qj jPI 4Qg9g
ZQJpgPlZI NQj[lhh
il1iY OsZ pQGI]
ji<Dj< h][Oh P{B |
OQZ[<hQ@KgENIQj[Ihh
Q[ P]1ZI Osz
IrTEEQHER

PI1ZI NQj[lokjq
OQZ[<hQ] a¥YW]Ilhh
hZ<g]lgdkj IfkQdjZI[

Utilizacion de palabras claves

<l <Y<BEgOhP<EYNJ[EQEK|]IG]Z]ZI[]] <Y]ZDRGIY L<EKQ[EIKIGY <
BZdg GI'GQhd]hf&j@p[Co<jk <KEENJdEQG[jI[Igk[ OQZ[<IHEh<-
Ejk<YRIFQIhk[< ZIgZ< 1ED¥W] Hsdlkh e

éCuentan con red social interna?

+PZkipl[ kK[<dYNgZHG[ Yd]hQDQXIQRH{EI[ pQE[ ]jghZQIZDhG IY <
HZKk[QG<G»

4.13 VOLAVA

DESCRIPCION INICIAL

COMUNICACION DLE CONTENIDO
A 0E $ $"0 " $/«

48 B[jI[QAI YQIDZI[h<VEjhh]Dgr fkIINIE 6] Yp<DJl]*D QE @Ps
ZIGREQ_[&&mjlh<B QIG<[EI-

chlh Gl ZEQUZdE\<[G] Y]h ZI[gf¢WIh E
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1[I'[QCGH]DGY G KEjfkl p[GI[+]ZDigGIMYGKEjdYEQGIhEgQAEQ [»
HZ] kiGYQEZ] Zdgg¥ NQ[<[EQ<EQ_[-

Hh<\< G99 HFdoIZdgg

Hh<\< GIjEP<g4[EQ _[hd[g¥Q¥{ EQE] GI !'IhhI§OGKEID]]X>

IITQGYIg[IF1OmMEdY<QE]hfkQdIh>[H[IEfG]N<hQ EQHMQGHD JI] -
<IEKIkhGIhkikhk<gQ[BMKEG W ]BHhdY<EQ][ELIW[jd[<ZQjlf
HZ] Y< EXERQNRBPEQR < Bh][QPGIIYPJ[EQ <>

1[I [QG]dGIh+gQ[EQd<MAI[D gy <BY <hiNZe<1 g Q&kY pl [G I [s <Y Ok[]h
Ipi[j]h G1d]gliliQfi! d§$GE Q[ <[l j<ZD QKIP<EIIE GI<Y Ok P<hy Q &h
hkdkgE Q_[+ IZ]jRIDxyjkh s GlgdprQh

AAC +% $"0 " $ !'10 !

YH[jI[QGAkY|QZIBGRxQBIQKY6E] Yp<e |hiI[jd[<ZQjlhhldje[hZIQ]
OgE Q<K 1k G @]Ijl Yp Qh @ m[Y j QB ¥ Kghh < YE Iy < YEWQ E(B Y | <<K]G Q]
dgNh Q][ <M %@ b »

YH[I[QGAhzZksd gNh Q][L]YR]YY <Y < HI@ i £G Q E [ I[4fi< g QB & <ch
K[<hI1GIhd¥Y&MK[EgyOKIEKI¥OINEPh<YR Y < Y<EQEP Y | <<KG Q]
dyNhQ][<Ye+ ZIh<BYRIGHEYh+

<M[QM ZF@hGIY<IDh][GIY]kd<jghDQERGKh-YdH] GIZgIgQ<Y
ZkYiQZIGQ< h][ pQGI]h GI ¥k GIYR K EQ | B3E QM QY[

~

AAE " / -1 10 <¥ "6 &" g

+gQ[ER{@<®IQ[hdhh][Y<thhkhEgQdEIQhK&AYKkH GIDY<Y<@Ek<YfkQlg
khk<gl@yd]GIgEEI&IY<BY <hlh<j@|pfE ARK K hG<G& I ¥jpY [kl
hkd][I AcsAAA kkkikd K][he IspN @¥dh hg[<h e

+PZ]EQ [ GIjNgZRY k[ ZIGQ]BKGEEQHZ] Ykp@hY Yl /d<Q]
+<IEQ[®MHgkIDE&hd] g @k D Y<GERQY <hG IhEQ HZNh Y §[Z<[$P<[<Y
1[< AAAB-I1fINg<Dq[] <HEIg[<G¥<EQ][<G]-

JGIM]EQ<Yi&EEZsjqPg0QI[Id]Ehh 1Ok QBd g h 8] QMOKDY QEQ G <G
gGilhe
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A« @$ 9%0% I+ # <«

HQYKsp<[OKkE@h<YKGQh[@BPAdQY §1pG<@+yH[ k[ZI[h<HWEdH hQDYI
d<g EK<YfkQIlg<pMdl] GI j

[ig hkhDWApIH>p [GlY]4YGKEd] oY FKIGNY jWkh di{§ G<fk IGIh GK |
I[jgcH[ Y qIDPspQGHj<[IlhGIE Z]h][Y <Y <KIGPZ SHikIY krdlgQI[EIQ <
khk<dg®3jgD<We ExQGHk| G IWEY]<Y]ld §E Qbhil NERY@NgZ<E G I[
NQI<[EQXEHII[Q &EkgQlfk!Ijl BHZd<gG]hl§GkHihkjh &]D Q & Gk |
Y khk<deQdaps [Exh I[ NK[EQ [ GI hkh [IEIhQG<GIh

AAE! "] | 6 /<
"kip< QRIKEQ_[ BYE[O Q[G]]g
WEREQ§ ®l<BJ[EIY ZIW]g@A<Y
6] Y |h k[rdllgQI[BEY<QEG
Y<hlh IEBE Qg

ARg" 0%/ -1 & " I,
"1pG<G
<YQG<G
rdilgQI[EQ< NQj[lhh
0 <|Zd<\<Z]h I[ Y<h EY<hlh
[Gllg
1rl]

AmB .. 9. $/ $!1" &"«
Qj[IhhepKIGIY <Y <hK K NIEI[GI[jd[<ZQjlhZz>k YR ]|GIHZdgg
Y< DQEG@s Y< EQ]
SEYQ[O s . k[RKO G JYKkHD Y Ykl ZIEQ<FQ¥< DQEKQ s Y< E
JITEQ _[hd[gYee [EQGI[ ZKEP] IhM<K@&whkhlh dlg
I<IgQEN[Jd[<ZQJICGIKYQG AWVl g QfkYdk I GHhlgs<GI1Z¥h
NEQXIM E] dkIGIh NQ[<[€ @klgMi]hflig k[ ]Qd EQ ii[”
Iri]e P<]<Ey] [Mp< DON]” h]Y]<dEY shililg[<ZQJI[GI D]-

AC&E&'!'$S +3%0 1" 6%. ! $1+# | "0 $"0 " $«
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Ydk[] NKligihfkl dgp<YIEYE[jI[QGAKY|QZIQ <G 1Z<hQ dG]hhl<gy
Ird XQEYNGREEQ [+ ¢ ¥ hkp< IQ T OBRY < By

AEE " 1/% ! $. / I . <« E 1/«

"] ThdEQ<NAIPYI[ JGIM]EQ hBIh<EI[<YOk{lluyN @Yl .QE Y<<OKI
<p<e jOFQH <Zjkkg

AEE&!$ $! "; . $" $I1" . /1 "1 "0%«<

d<bl YqIDsY<hGIh]EQ <) IGIY thk < YZIl M<P[ <BZKk[EXBHKQI[IkK[s
YIE<XQNIGIY <dgD<EQMIbPF] PIZIW[B[j&GEKEPIPIGRNI[ Z1G QGH
HZK[GEQ_[ [I@&GI-g

AE$ /| 6 $"/

Y<Z2<FI[EQ<G QNE @Y <l Z>h<BE HKI[] PsB[j]I[ QG Dh<YKIGgQEQ _|[
] <hd]ENShQE

ANALISIS DEL CONTENIDO DE LAS REDES

MARKETING
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INBOUND MARKETING

éUtilizan inbound marketing? éComo lo implementan en cada una de las fases del embudo?

NNgZ< | jglg 1[pgiQg | logg [ QGkryQV |
/j &p< gkjkDle Y <EID]]X+| 71D s Y]{ "IghYjlch
0gQlig  Y]d
dIY/QEh [ 9k&DIls Y| <EID]]X+| 71D s DY]| <EID]]X-

Jgk®&DI e [ < G o
0g Qlig 0q Qlig
ql +QI[d h <EID]IX | [xGE- [ < G »
<EID]]X+| <EID]]Xe
HYT] gk®&Dle Y| <EID]]X<[ 71D s Y]({ "IghYjldh
gk&D I
Q goOE X [ < G » <EID]]Xe| 71D <EID]]X
<EID]]Xe| 9k&DI* VY
Jgk®D |
[g[<-Z] Y]O<EID]| <EID]IX|7ID « Y]q ]Zk[QG <(
GQGg:IQ[C{ [|j1<O<g7_o <EID]]X 71D I<QY
<EID]] X
gk&Dle |
Yi <Z< [ < O [ < @ 71D jElxg] ]Zk[QG<(
Y<hh <[qd [kG&g [(<G@« | 71D [ < GG »
"1ghYjldh
ITjg Og Qlig Og Qljg 71D
<EID]]X
Qrzl
'Qdg +QI[dhe +QI[dhe 71D
¥ kYkYIZ] [GE- [ < G »
<EID]]Xe+| <EID]]Xs
Oq Qlig Oq Qlig
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5. BOOST. EL PROYECTO.

PRIMERO EN EL INCENTIVO
MERCADO ENTRENADORES

esports

CONTENIDD ORGANIZADO MONETIZAN SU KNOW HOW Y INTEGRA LOS eSPORTS COMO
CONFORME A LOS DBIETIVOS AMPLIAN 5U ALCAMNCE Y SEGMENTO DIFERENCIAL
INDIVIDUALES. VARIA VISIBILIDAD

CONFOME A CONSECUCION
DIARIA

SENCILLEZ FOCO: CUSTOMER
DE UsSO COWUNIDAD EXPERIENCE (Cx)

CONTROL TOTAL DE LAS ASUME RETOS, USA TODAS LAS TODO GIRA ENTORND AL
MEJORAS DESDE EL MOVIL, Y FUNCIONALIDADES, GANA USUARIO.
EN TODOS LOS DISPOSITIVOS, TOKENS Y GASTALOS EN LA
PLATAFORMA.

+gQZIMNgZ<[ IYZIG<G]kl <EZd<\<Y¥hk<g¥Y €[hIEKEGIlkh
IDWIpe [<YQEINGZ<<K]jZ>QEnkdIgNIQIKhk<g@J[G kg d]ghkIOKhhs
NQEQI][lh s YI<BQHIGIEkx qfhd@ BxgN Q[

+Pd ] [IEXGE < g My [ROd <gH [h IOKQPP WA | Z<[CNel<Ng Z ¥ ] j] &<
YXYQDQVIGG<GKIKYEY D IdKI G E I Q[ NK[EGIX<lgQh¥G Qhd]hQEQ [»
1Y ¥gOI[ G][GI| hljU[FEJEN

<G]YH[GQEQIUDE_DPQEYY J<Y<EWG[Y<E]QpRBHBEMKK QJI[ 1Y
dIdEj] B[]JEQZIPGIEYRIGINGZm[QEYyd][I<Yg[[Qqud << EZd<\<gY]I
Gkgjl hk<EQ[]*

HGydY < [QNKEE]QpQB[HEN<hkGQhd][QBQYRBEG] P<DHJGQG]
YIREEDY<EjQpQE@&Ydgd]| [GKrE|jQpQGImE |[PIg [ | PQ K| Eh]
I] fkl1H] j<Zd]JEhId<Y<QVbYhQHE<k[<plvZ>h<«jgpKhGIY<e+ddYHEKY
Y<h hQOKkB)RpQEeSEGHRAYY dPhal YEYRId<d]GIg<|fl[IglY]D\WIp [
GNQ[QjQIZH] gy &Z] k[ jB[<G]ddH][<IY ]G] Z]ZI]-

JEKIGIYdYNgZz<dvdgp IG] G IH[JI[QAII[j4[<CligZDQAKE[jgghkQjQ]
d<gd]GI1g9][1jxw]G]hk[]g ]qs YWQRE<YUHIgZQrAZ <& K]j]gQIGKKY
ZIg<Gls <d¥QIEKMH[]IEQZIPHKY G INVYg$ <Y <EjQp GERKGhdIEQ<YQG<G
BINgZI<KYNEIhQGE @Y RI[<dYNgZ¥ Z<Eyj<[] IWgZR GIH[jI[QG]
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<Glh{y¥ 8] YIH[GQEQIME[QHNKJRS NSIMQENK[E @EGIYQdG I
<EIQpQG<IGZ&Eggy ] I[ 1Y jeDY[IHRGEC< BMFQI[

$jgOglp [j<WKIB[YMIKXhIGIH<dY<NgZ<d<gY]dypl IGING IH[jI[QGh
YPQhQDQY¥REESKI YIjlgxy[<¥ZQhZI¥EEIGIg dm DY QB p< YK |
d]J[EQ<YIZI] d]CgR¥E I khIpQBE@hd<H[]ElIg GIDQEN jKE [QEI
dIhQEQIJ[¥2QaIH¥YE[]Y JOREK[< REGHNG! jhh<igHp ] EY K-

1[hQ@EJhY]H/d]gjHZ] k[ h1OZj][ IhI[EQxWk] GQgQORIP[PE Y <h
EgHpSHH jQB[KhEFKIjIKA] hile

Caracteristicas

[ dgQZY&@d ] gY <t gHp PBEQj[g S[khE Ihkh 1@ 1[ EEQZQI[ Y]h
mYjQZ\Hxj<h<GIG]DBISPR{EfKIG | GQYBEN K [jgweh KMMEI[GEIhQG <G lh
Gl ZIg<G][ B[H<]! EEQZQh[ «[<GIEQhPsik O@CAdgQGI[*

fkl <hkzQZ]h d]@Id i

[ hlOK[&®@d]gY < gHp $WH h]EJQ]ZEXEG 1l dIgN®@®Zdkdj
j<ZDQ&IKEGKk! h]{ hkZ<slgSkSQhGQOQh«<m[[ KhBI[] higY] s
iQI[IRIIOYG]IYdYEIhG I JENKZ @4l [Q GG QO jh kG S<GSEAG]h ]h
QIOgIhGIY]hd]gjRhEBZ] IYjg dmD¥FEIYdYNgZp<GCQg ARG ]
IYGIhkh1OKkQI&fQ@I[I[f<DYIEQ@YHEY]6I1§Zdgd] Rj[g[]sG QOQh -
dklh Yk[Y¥B]]EGEKLEQ<-

[ IYAYEThGIQIOYEQG NI plgj @Y IYZ]GIY]J[I1Z]hI[ B[hQ & EgQXK]
Ihk[h1OZjl[<Ykl<m[] hIP<GQgJQROEH ¥<gZ G Il j< < g Hj SO «
1[hQREJhGIpRMNQZIKIE Q<ZDQK[PIEWG Ifkl 1'Yd]j[E Qkhrk < gAY
h1OZjJ[ GIY]ts 1/d]gjhp hkZ<slgS[d IhdyNhQ][&YY]IZQhZ]hkh>
<EHikZDG¥H[hkZ@§I[QAhdI EBNEIO ka¥d §Nid [jI hG IE GW K]l O

B YR EEQG[ZIWighkk QjkGIEI<EQGHNEBIhKhdIEQ<YQ|G<G>WKkIC
] [ITh YR <YQZJdKE@IQIEYIKQYdYEIhK YN Y kI [HES ©OZ iy
GlkEG]h] EXGHkDIOZj][» G<GhkOg[dI[jgEEQ dikgY Y < XJHQG]
BlI[QG]h G ]JH ] ¥ QP

HgmYj@ZK[fkI[] d]glYYZI[]hQZdkdj+IhY<SIEIhQ G4BIkEQG]
HZK[QGEB dYNgZ<0<[] GI[§ GIYZQhAZ] B[ YIhg W GIh]EQ<Ylhs
<K d<EQIEEEQGHZK[QGEI® dfNigZ<hIIWh]DOdYkIGIDO Qg
YOakDYQZEBEGrdIgQI[ERkk<gQYIr] GIK[Q GIXZK[G [ QO/jIY
ZK[GNSIhRQH]ZQRI[EQ@<YY H[hIEKEQIM]IDWIhQ[GCQpQBKkKWIh-
<dj] GIYQIYQOEGY] QN BERZDQKPYOgk#i©Ogkdd kI I YEY (D HI
PkDQIYGHEIR]Y fHIZE<gQPHZ<EQ _[-
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5.1 Carlos Gorostizaga Diaz de Orueta

< dhy[< @h GI j]]h <gY]HQ}@ Se&v $gkt

11 k[<jgsl Ejg @HNh Q][N >IGIAA\hlef hkinY|jQ&§$ EjhP h QGO R p
GIN[GIIGIQA'Q HZ] Hh1d]Y@HZI[jh+DIg&xdQY<[<OZI[je kydI<]

+gdigjsfphZIfjh] "+ +<gQDXIhgYY¥ <[MKKE|jQpQG<thg Q[E QEdQWH h
IkgdI<he

d<hQ][&®]<ch j][<IP<DQIE®]g kPP FI1Z>IG IAAK hkm Y jQlF<d<h
GIhEKDhBR]Y<E|jQpONSHGEgQO@I®YG «[ | YGS<GSE[hQOKQ <O
Y QZBQ ] [NBHGES ] Yiyd Ekb[glh G I gQX] B 1 k[ <G QX E QMESHE E] j]
19QO0Q[<H9Nn &lIgk[ FEEIMSPREH hWkRkG

[ IYB[NQ[<ZIQHEKNgQAAAA<[l Y Q[ <E QKB KA gh kI [jd[<ZQjl[
d1g][<IY hkG]ZQEGMWIGQ &I YZ]ZI1[j] GIG | G@EK hiN k Ilgne B[] E Q ZjDH [
1Zdbh<gQ<®@Ih3gy¥HEIGQIE Ih<gdXdfkl Ek<YfldQy b[<<j goK IG 1Y <h
JIE[]Y]OGRhd][QDXGR]ZI[j]*dkGOQJ Q E[udE |hG IZIWIg[ hkKY QG <G
Gl pQG< h@PIEZQHQ <[- NI kTHIK $G*

| 1§<NgZ$k@ ]]1h-B[ YEEEQGRZIWIg h<YEKGEYQGH®GH|G]IY
fkI fkQYQR[QEQKUE IhGIhkip YKEQ@IB][<Yd<[Gk[Ih GII[EKI[d s
ZIgG]h @IGIY hgEI Y< h<¥ERYQRBRID QY XGEAX khk<gQ]e

1[ [kl ZK[G] h<YKG<DY!I I[ IY D]YhQYY]-
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EXPECTATIVAS

1. COSTES E INGRESOS DEL PROYECTO

1.1 Ingresos por Ao

ingresos 2022-2025

L00%

aT%

2l

pli

(i

Sirk

0%

30%

2%

lg: = -] E u i u i i

2022 2023 224 2025

Biusrpcadn  @Maketplace  @hAnuncios

1.2 Tabla de prevision de ingresos

H<j<DB4hE QD Z<EIQ[Chg 61 [1h I[ Y]HgrQZ<\1hdqZ] Ek<YfkQlg
INQZ<EQ_[][IgEjE<Y-

Ingresos 2021 2022 2023 2024 2025
Suscripcion €627.664 €2.302.077 €5.609.714 €13.586.556
Marketplace €35.320 €280.400 €560.000 €800.000
Anuncios €37.582 £423.699 €1.251.385 €2.423.077

Totales €700.566 €3.006.176 €7.421.099 €16.809.633
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1.3 Costes totales y repercusion porcentual por partidas

Costes directos

120%
100%

0% 34.9%
60% 15.1%
40%

20%

0%

2021 2022 2023 2024 2025

M streaming [ Transaction fees M Mano de obra directa
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Gastos operativos

100%

80%

60%

40%

20%

0%

2021 2022 2023 2024 2025

. Web Investment - GN10
& MK Investment - GN10
B Mk Investment Inhouse
B Promocion & Marketing BOOST
M Estudio Producto / Oficina
W Suministros, Telefonia y Fibra
M Viajes & Representacion
M Equipos oficina

120%

100%

20%

60%

40%

20%

0%

2021 2022 2023 2024 2025

B COSTES DIRECTOS Ml GASTOS OPERATIVOS e AMORTIZACION ™= WMARGEN BRUTO
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2. OPERACIONES
2.1 Ubicaciones e instalaciones

[QEQfYHY d[<dMgQANd<hHd[B[jF o JEYERQ]PIth PQY [ Skihl
dk1GEQhd]GIE[ I hd<ENFh@EGH < <@ <PrgD < E QG[IENjI [QE] Iy G][G |
i<ZDOQK[ hl d«G¥[Ehg k[<h |[NQEG[+#[@]k[ksh<Y <

1hh g Q E@IVNI[S kONgI gk ExicgH Zk[GE Q] hIE [jei<g [H[ ]d1gG]bG |
v +d<gd]GIGQhdIGIGi]hhIgQEIQ Bk<Y fR@@[ NK[EGIY<{hEIhQG<GIh
dk[k<Ylh d]g €2RAYGN 1fkQd] I[ KDOQERQIG! hd<\<s

<QNgIhgkEfKBE[]Y <OmQB<h<Id JIE[]Y]OBK@G[ +kjQ]gY]Jfkl[] hl

GQhd} Gl IgQ GH Y SIQEY $N Q EdXFNE Q¥ | p Q Y Q[GkgR Z2Y &@s Y <
HIEQY QG E@Y[FQ KYFK G IMYjlg D <BK<[GIkkgIEIh<dQ4<[I[Gyd]g

j<@lk[<IhgkEfIGHHIhY QZQK YHNJ[jl <Y IJNQERI[¢hY IJthQZQ&fhS
YIJEKGIGIY kZdbh<<IHgkEfkp Y]kG¥kI[]hdIgZQ|@§ & k[<Z 5] g

IhEY <D QXQ@ghg k EfK3yl 8<hBZ] G 1Y k<D Q YE3XA [ hitk N § EdX<kj

G<lglhlgQBR@JA> A¥A B[h<I[ [kIhghG Qjjg QIZIdbh<g Q kK[YWBem hfk B3 <
k[< j@Z< rdIgQI[EQ<¥Gle YQI]

2.2 Tecnologia

YIYQgGIRAARR< <GIhIYUXG[hKkMS[HEIh<@Qckg Q2 IQjh[E Qi<g
GJIgZQ[¥6 QZI[h®IYAIYNgZFIE[]Y <QIEEh<dQIQZdYIEIgV+6fkl
GlIPlgjkg Yih hdOAN Gl d<dPIBKIVI/d]g|DEN KWk

H<JIE[]Y]OBG Ih3dYy¥ dGgr KZdpgh<B<h>[A]ThQ &j<sZ<EPQIHdg[Q[O
dgQZIQYIH[EQR]Y QgGIYIFkI GI[1ZQ[<AYhg[<Z|[ Y<<hAGIGIh3YY¥]
JTE[]Y JOQHj< dg&XMNpghldgjl[GIG]sor ik NQERUKE XEd@<NgZd<g
fKkIGINgZ<KZy X I Kd<@IhIOZJ4EFEYPRI[[ dgQZYjr[EQ@Ye][IgVY
BII[QGIGIEK<<NKkIH[GQEQIHGINQ[QIGhip Q <4ll{s <EZd<\<glYll' Y
dgEIh] < Y RO GS< < G EKkERIY JjWaA<g G] d]g KY ZQhZ]-

[ YNNhIGI<EZd<\<ZQ4[YSIE[]Y]OBIa 3Gy <GI® <gl Y<EZd<\<Z@QI]
QI[GQOPRGRkEGCENk<EGAMKkhEgQGEQG Ji¥d ] h Q D QEVIdNG{ QUNED[HIg Z I<
hkGQhd][QD QU]QGK[GE ] KOWETk I EKZdY¥Z Qh4D WG Q <lyiZ}s[sY »
<GfdG]IYH[]I[QGNkjkg[ NK[E@GINQNGIH[hIEKEGIEYPI[[ KG<
Z1Z1[j] dhdIEGIYY < [QMN@ EHI dGEIh]YEY R HQIZAddgH[hEQIG Ihk
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OYGGIH[hIEKE@hAIEGIhkh]DWIphdYHEG]Q[QE QkYZIIfk!jI[GH
EY|<@INgZ9Qh&kkMEQ Yk I[ IMKIhII[EkIges INGIEZQ[dYEIh] kI
<m[ YI fkIGIggliy 9 Y] ARIj AEhREOKkQ G ]+

I[jd GIMNFkIGIYdYNgZ+h>YQ[EYKBR[E[<FIHZk[FE Q<H Q][]
I[jg Y]kkhk<gQFi H[ YdYNgZ<H[ IY|DWIGIEIGgHZk[QGC<GaQIY
JTET1Y JOREhkd][SfklY]khk<gddE3dHZd<gQXo[OhpSG|Bk<Yfki@lg
jQd] GIEQGI[Bjbh khk<gQ]hjdlg X <FZE E[ §GIh h]E Qjxg[lhh+

<ghlOKQWI§G] MelgQI[EOXPHIGINIYPYFE[]Y]DIELh<d @kl
GIhGIdYQhQEA<hIJEZQI[HREYRIYQIEdEQ<PgkdIhNK[E @]
kDQEQ <[EjQpQagRIh<hY < [QANCHHE [S<NQ[Q GG GlflysQkp | D W p
HZk[Ihe[ Il hQE<hIdgjl[GIEKgH[h]Y QGglgdGli< EjQ pik GH G Z<JK Y
khk<d@Qysg Y< <EjQpQG<G ][[Y<H QP [EXCEDHEN® KrWHHBv<

3. Hitos y medidas

3.1 Tabla de hitos

+ VRV 9HQFLP LHQR
Creacion del Token -BSTW- Marzo 01, 2021
Consultoria tecnologica para la Abril 01, 2021

definicion de la plataforma

Inicio del desarrollo de la plataforma Abril 15, 2021

Desarrollo de la estructura del segmento | Mayo 23, 2021
common
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Desarrollo de contenido Inicial

Junio 17, 2021

Desarrollo del segmento eSports

Septiembre 01, 2021

Campana inicial de lanzamiento en Mass
media

Septiembre 01, 2021

Contratacion de embajadores de Marca

Septiembre 01, 2021

Contratacion del proveedor de
alojamiento y Streaming

Septiembre 01, 2021

Implantacion de la plataforma en los
servidores

Septiembre 15, 2021

Desarrollo de la IA Fase 1: Big Data 'y
Machine learning

Octubre 03, 2021

Lanzamiento

Octubre 17, 2021

Comunicacion inicial en Redes sociales

Diciembre 01, 2021

Integracion del Marketplace en la
plataforma

Marzo 03, 2022

Desarrollo de la Inteligencia Artificial
Fase 2: Visual

Abril 03, 2022

Desarrollo de contenido para IA Fase 2

Junio 02, 2022

Desarrollo IT soporte IA visual en la
plataforma

Diciembre 01, 2022

Lanzamiento plataforma v2 (lA Fase 2)

Enero 01, 2023

Integracion del Token en el entorno de
la plataforma

Febrero 01, 202

Inicio expansion internacional - UE

Febrero 01, 2023

Desarrollo IA Fase 3: Visual online
ontime (VOO)

Abril 02, 2023

Desarrollo contenido IA Fase 3

Junio 30, 2023

Inicio expansion internacional
-Latinoamérica-

Septiembre 01, 2023

Lanzamiento plataforma v3 (IA3 - VOO)

Enero 01, 2024
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PLAN FINANCIERO

1. Prevision

Supuestos clave

hdkgZ ]G | h 3 YI9gPV de la plataforma B[ j] G <k hrjl [h Q][Ihk[d YKZ> Q Z]

GIAAZIhIh4] [1h]jldxyY & d<E QRIS GZ Jjlx g ¥ Q < D Q1@ BXIGK[ <pl v
dkljr Y<jNYZ< I[ IYERAG Y < d<gjQQ] AL [jJish I

1[ 1HI dgQZ!g6 hldgjl[GIjI[IgY &< d<EQ®ISEGI&[ dgIGQFIAAA-AAA
EYQhhkhBEghd<dlgQZ<GJZAAA+ AAR<gNIAQKZ>hdhGIHI dk[] G
Glh3gnldYEIGHgYkrd<[hQ<[FPQA]ONQEZ] GIhIOZjhP G QhdGIg
K[<EKKGIZIGGGIA-AGIYLd]DY<EKHdI<HZ] hkhBoghdh] hkd][k[jlj<Y
GIEAEDKABNG Id<]OZI[hkGYKk[j]j<GIEAAIdIH][<GId]DY < X Y[
"] hIGIKER<Kk[fk[] IhIY<@] Q[QEQKIZHK G <Y Jdg Q ZHA<\]IGIpQG<
GINysIEj*<DR<IPZ I &= GY|jQ[]<ZkQHEKQ][IBGIINQE QQEQES G |
QGQhIQQPHEY Z]pQZPIikd][CgDIB<B[ ZIKGH]I[EQEMjdhAEAGI
dig][<hp[ kK[d]J[EQEMKhEgQIE@I[k<GIhdIERGIN[EI[I[ Ikgd!I]
dig[] d]dYYFIhGI\<DY]lg<AAAXhENIMQI[GRHERQZ<EQY B<W<
GIDQEY kAP < JOZ<EQ][Ihh]ZQBHE

Y<BERtk[<d §dk Ik G Ip<Y]G |EH<g<GO[GQpORZKK\>[G|FIYd§E I h]
GIPYKEQ|gKIGIY<EjQpRSHSEE[j<YF IH<NgZ¥ <[l Y IDQ&] QO NBE®R <Y
k[d<dgwp<[l EYi<d<g IGIh3gaEIY dY<YgZ £kI[]hd|gZ<jkhEY <D B¥RG<G
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QIGQPRERGHIVH[JI[QCGINGIEKk<GEGEYRIZ<[I[QI[GRQIAdY<
rdIgQI[EQ<|G¥ rYQI[IN[B®Z] d]hQDYIe

-KIgZIhfkI [KIRpgEh]YKEQ<MKNEZ>QZ] d]hQdi Y AKX Gkhk < gQYG |
IH<NgZ<d]GIdyd][IgYVE[jI[QGkI Ek<IGUD]YkZI[l B[ hkhrd|EjQgh-
HIGQEQIRNFSIhGHE gl j<gv[GIDIZIhhIOZJ{g<jlG]HKkIRGhEY Qh] [

Nk[EQ@I]<gZ{ghD Q] FgqhEI Zd]gY bh <hdBQ@][IMI4 G EkIjk hloKph
s NQEQ][H hdjywg hkEdUEQ _[ Gl kijQYQG<G-=

| 1<NgZ<lf [kIfg dgQZdg[]1hG|IGQE]h<Z41gQ<y3®d ch Q][I QEP <h
Qi Q][IQ[QED+BIGQE < g <Y<@k[ dYEIhIG I |EnkMSe<g<[<¥@W]h
h1OZJhEY<GIY dgQZNgh G I¥YsIEJ Y 1/d]gjIOk Ys<g[GOEY #]Y <&G|
BIhkMISRE[]Y _Od]BIY]jd d<gGlh3Yy ¥gdYNgZ<][YQH[ Y<D<hl
Gl jIYQBQgjQNLEHQ MNA QD Mgl H<D<hdgslEs8Z2]hGlh3yy E&nl
H[hIEKjQd<y]djQZ<@V4rdIgQI[EGY PN r5Y+hEY <D Q¥ IQ@stE) Z > h
<YY> GHOYQ @] J[ DKhQ[lhh dY<[e

h<d<g@AHIOK[QVEK<[EEZI[WHZ]hY<EjQpBLIFER<UW I[J[G Q ZjQ [
Y<fZQJI[GIYdYNgZ<sH[hIEKEQINDWJpQ [Q BE@BkYkK h k < gliK i gy
Z1[1h120k d1ZQkzZ<WIhl dYHEKZQjlp <d<gj@Ig¢\]AAARZI[wbhZ]h<
NEjRg@]g]GIW]B[EIghhQI[GYZ]GIYGIhkhE gQINVEKQ jI [ Gk [<Z <] g
dYsIEEQ [ s d1h]]lh[d V=S KQEN Ofhg

JhQ[Ohdhdgp @hd<gl Y<\]AAAGPQI[IGIY]HFJEQ[RKEEQHINEQ<Ylh
GlgQ@<IY]hQEQ][kBOAkEK ks 1Zdph<h Y]kd<gG]6 1Y dY<NgZ <kl
ZIW]gdVEI[ Bhk dYkgiKOI®E
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2. Financiacion

2.1 Aspectos financieros mas destacados por Ao

€10M
£8M
€6M

€4M

) I

(€2M)
2021 2022 2023 2024 2025

2.2 Origen de los fondos

03 " $$/0 Jhj]XM[h]NIEIK[<O9[]d]gjk[QGKH&F]NIE | [Z> I Qfw@RE G<h
hk<BEl<EQG JREFIDQ[ Y<KMEIPYJISE<GS<h GI Y< hlZ<[<-e

<IZQh@IN]H OX[ IhY EY<NK[G <G ¥yl Eje P<E QK [IE] BII<fklYY]
fkl YEgFH QW< jKH k)& JZd<\S<Olgds [E[]Y]OS<[CkGQ <+

APAEKKI W] X[ Q<EQ[ A <B Q] K
<JIN[QREQGI<EJQP<EJNJ[EQUYEIhBIIZQh@GI[IX[hD<h<G[I <

JIE[]Y]OBY]EX<QKkI ddyhlj<[ GQOVTi[ k[ <E]JQUY<YHZIFEQ<DI e
BlpQgjQIpGg[ls YIhIBRPgh GUQYCEIGK[ <JEJRpPJQEKY $H[IGRIG® |




Boost

1IN GQOMRE[<k[QGCE <Y ]Z QjQAGK[[]Q CkgRPdtf Tkl <GYNEQ <
G 1Y <thgjQA] [ 1 G <k I G I I &k h < GHIk [ <O9[p< g Q | G &G ¥ @R | [INQ@ | [ &]] g
j<O1*iIX[hh DX EEQNQyjke VP bh <hd §sl Ejh¢]gZ<Y ZI{ YG I h $¥ 7|
YIAX[hhi<hQ4h]DdgYdBj]EYIGIDY JEX<@I[jP Ik Z+ <G YNE Qg Q[EfQU <Y
h1kjQYQEINKZI[ pv Gl QHQ[thfkl jPIKZ Ihk[<Z][IG<kl hldkIG!
dyogZ<glglhl Z]jQphIB[hQ&KyjPIIKkZHZ] k[<Z][IGYIE[]Y _<ZQJE
hkdlgQ]EHRQ[P Q]

AePefe EKKI K[ jIX[ /07 <

YIX[ GQORIY £Zdphdhk[hZ< @[] FE¥H|H] QIYQD GIYJG jPlkZeY
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Caracteristicas técnicas del Token
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Compraventa del Token
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La pre-venta Boost Tokens estara disponible a través del portal web www.boost-world.com.
La entrega de los tokens se realizara al finalizar la transaccion. Durante el proceso de compra,
el comprador debera superar el proceso de KYC y notificar la direccion Etherum de wallet,
donde desea que le sean transferidos, compatible con el modelo de tokens ERC-20 (por
ejemplo, MyEtherWallet, MetaMask. El departamento técnico ayudara en este proceso a todo
aquel que lo desee o necesite.
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b) Garantia
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c) Lanzamiento del Token
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