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1. PROBLEMA QUE VALE LA PENA RESOLVER
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2. NUESTRA SOLUCIÓN

3. MERCADO OBJETIVO

3.1. Tamaño del mercado: Segmento �Ç�m�J�Ô�! �ž�¦�ö�b
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3.2 Segmento eSports
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3.3  Segmento �� �� �� �! �¦�J�� �b�!
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�’ ���<�E�I�D�]�]�X�•� �] �k�h�<�[�E�]�Z�] �p�I�[�j�<�[�<�G�I�Y�D�Y�]�O�•�d�]�h�j�I�<�[�k�[�g�I�h�k�Z�I�[�E�]�g�j�] �s�k�[�<�h�N�]�j�]�h�G�I�Y�]�h
�<�g�j�S�E�k�Y�]�h�f�k�I�p�<�[�E�]�Y�O�<�[�G�]�I�[ �I�Y�D�Y�]�O�•�0�<�Z�D�Q�K�[�I�[�h�I�\�<�[�N�k�[�E�Q�]�[�<�Z�Q�I�[�j�] �G�I�Y�<�<�d�Y�Q�E�<�E�Q�_�[�•���Y
�]�D�W�I�j�Q�p�]���I�h���Y�<���E�<�d�j�<�E�Q�_�[���G�I���[�k�I�p�]�h���E�Y�Q�I�[�j�I�h���s���<�k�Z�I�[�j�<�g�I�Y���j�g�>�N�Q�E�]���<���Y�<���q�I�D�•

�Ÿ�É�Ê�Á���Á�Â�Ç���d�I�g�h�]�[�<�h���Y�I���O�k�h�j�<
�Ÿ�Ê�Ä�Å���Ç�Á�Æ���d�I�g�h�]�[�<�h���Y�]���h�Q�O�k�I�[

�’ �0�q�Q�j�j�I�g�•�!�Q�h�Z�<�N�k�[�E�Q�_�[�f�k�I ���<�E�I�D�]�]�X�•�/�]�Y�]�P�<�E�I�[�g�I�j�k�Q�j�<�Y�<�h�Z�I�[�E�Q�]�[�I�h�f�k�I �P�<�E�I�[�Y�]�h
�G�I�d�]�g�j�Q�h�j�<�h�f�k�I�j�g�<�D�<�W�<�[�E�]�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�•���Y�]�D�W�I�j�Q�p�] �I�h�Y�<�E�<�d�j�<�E�Q�_�[�G�I�[�k�I�p�]�h�E�Y�Q�I�[�j�I�h�s
�<�k�Z�I�[�j�<�g���I�Y���j�g�>�N�Q�E�]���<���Y�<���q�I�D�•

�Ÿ�Ã�Á�È�•�É���Z�Q�Y���h�I�O�k�Q�G�]�g�I�h
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Boost

�1�[�<�<�E�E�Q�_�[�Q�[�j�I�g�I�h�<�[�j�I �f�k�I �P�<�[�Y�Y�I�p�<�G�]�<�E�<�D�]�s�f�k�I�P�<�[�d�]�h�j�I�<�G�]�I�[ �j�]�G�<�h�Y�<�h�g�I�G�I�h�I�h�k�[�<
�g�I�E�]�d�Q�Y�<�E�Q�_�[�G�I�j�]�G�<�Y�<�<�E�j�Q�p�Q�G�<�G�I�[ �O�I�[�I�g�<�Y�f�k�I �P�<�[�Y�Y�I�p�<�G�]�<�E�<�D�]�I�[ �I�Y�<�\�]�Ã�Á�Ã�Á�j�]�G�]�h�Y�]�h
�k�h�k�<�g�Q�]�h�•�f�k�I�d�I�g�Z�Q�j�I �p�I�g�s�Z�I�G�Q�g�G�Q�N�I�g�I�[�j�I�h�N�<�E�j�]�g�I�h�I�[�j�]�g�[�]�<�Y�G�I�d�]�g�j�I�•�E�]�Z�] �d�]�g�I�W�I�Z�d�Y�]�Y�]�h
�Z�I�h�I�h���E�]�[���Z�<�h���<�E�j�Q�p�Q�G�<�G�•���Y�<���G�Q�h�j�<�[�E�Q�<���j�]�j�<�Y���g�I�E�]�g�g�Q�G�<�d�]�g���Y�]�h���k�h�k�<�g�Q�]�h�•���I�j�E�•

MARKETING DIGITAL

Tráfico web:
�Â�Æ�Ê�•�Ê��
Atención al cliente:
�” ���]�g�Z�k�Y�<�g�Q�]���G�I���h�]�d�]�g�j�I���¥�I�Ÿ�Z�<�Q�Y�¦
�” �.�.�/�/

���r�Q�h�j�I �k�[�E�I�[�j�g�] �G�I�h�]�d�]�g�j�I �f�k�I�d�I�g�Z�Q�j�I �E�]�[�j�<�E�j�<�g�E�]�[ �I�Y�I�f�k�Q�d�]�G�I�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I �<�j�g�<�p�K�h
�G�I�N�]�g�Z�k�Y�<�g�Q�]�h�h�I�O�Z�I�[�j�<�G�]�h�s �I�Y�<�D�]�g�<�G�]�h�d�<�g�< �G�Q�h�j�Q�[�j�]�h �j�_�d�Q�E�]�h�•���[�j�g�I �Y�]�h�f�k�I �G�I�h�j�<�E�<�[�•
�h�k�h�E�g�Q�d�E�Q�]�[�I�h�•�Q�[�Q�E�Q�]�G�I�h�I�h�Q�_�[�] �<�E�E�I�h�]�h�•���d�d�Z�_�p�Q�Y�•���+�/�E�]�Z�d�<�j�Q�D�Y�I�h�•�<�E�j�Q�p�Q�G�<�G�I�h�] �j�Q�I�Z�d�]�h�G�I
�E�<�g�g�I�g�<�h�•�E�]�[�N�Q�O�k�g�<�E�Q�_�[�G�I �E�k�I�[�j�<�•�N�k�[�E�Q�]�[�I�h�G�I �Y�<�g�I�G �h�]�E�Q�<�Y�Q�[�j�I�g�[�<�•�N�k�[�E�Q�]�[�I�h�G�I
�I�[�j�g�I�[�<�Z�Q�I�[�j�]���s���G�<�j�]�h�•

���G�I�Z�>�h�•�I�r�Q�h�j�I �k�[ �<�d�<�g�j�<�G�]�E�]�[ �d�]�h�j �] �[�]�j�<�h�f�k�I �D�k�h�E�<�[�h�]�Y�k�E�Q�]�[�<�g�d�g�]�D�Y�I�Z�<�h�G�I�h�G�I�k�[
�E�]�[�j�I�[�Q�G�]���I�h�E�g�Q�j�]���G�I���N�>�E�Q�Y���<�E�E�I�h�]�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•���d�I�g�]���[�]���I�[�����h�d�<�\�<�•��� �]���P�<�E�I�[���I�[���]�j�g�]�h�d�<�S�h�I�h���d�<�g�<���I�p�I�[�j�]�h���d�k�[�j�k�<�Y�I�h�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•���d�I�g�]���[�]���I�r�Q�h�j�I�[���<�E�j�Q�p�]�h���<�E�j�k�<�Y�Z�I�[�j�I�•

Tipo de campañas:
�” ���Q�h�d�Y�<�s

Países:
�” �����•�1�1
�” ��<�[�<�G�>
�” ���k�h�j�g�<�Y�Q�<
�” �.�I�d�m�D�Y�Q�E�<�����]�Z�Q�[�Q�E�<�[�<
�” ��]�Y�]�Z�D�Q�<
�” ���g�<�h�Q�Y
�” ���h�d�<�\�<

Objetivo:
�” �+�g�]�Z�]�p�I�g���I�Y���g�I�O�Q�h�j�g�]

Palabras clave:



Boost

�” �.�I�G���h�]�E�Q�<�Y���d�<�g�<���<�j�Y�I�j�<�h
�” ��<�g�g�I�g�<�h���s���I�[�j�g�I�[�<�Z�Q�I�[�j�]
�” ���d�Y�Q�E�<�E�Q�_�[���d�<�g�<���E�]�g�g�I�G�]�g�I�h���s���E�Q�E�Y�Q�h�j�<�h
�” ��]�g�g�I�G�]�g�I�h���s���E�Q�E�Y�Q�h�j�<�h
�” �-�k�K���I�h���/�j�g�<�p�<
�” ��_�Z�]���N�k�[�E�Q�]�[�<���/�j�g�<�p�<
�” � �<���Z�I�W�]�g���<�d�Y�Q�E�<�E�Q�_�[���d�<�g�<���E�]�g�g�I�G�]�g�I�h
�” �.�k�[�[�Q�[�O
�” ��Q�E�Y�Q�h�Z�]
�” ���d�Y�Q�E�<�E�Q�]�[�I�h���d�<�g�<���E�Q�E�Y�Q�h�j�<�h���O�g�<�j�Q�h
�” ���d�Y�Q�E�<�E�Q�]�[�I�h���d�<�g�<���E�]�g�g�I�G�]�g�I�h���O�g�<�j�Q�h
�” ���+�/���E�Q�E�Y�Q�h�Z�]���/�j�g�<�p�<
�” �/�I�O�k�Q�Z�Q�I�[�j�]�����+�/���E�<�g�g�I�g�<�h
�” �!�<�d�<�h���E�<�g�g�I�g�<�h
�” ���Z�Q�O�]�h���G�I���g�I�j�]�h
�” ���k�h�E�<�g���d�g�Q�[�E�Q�d�<�Y�I�h���g�I�E�]�g�g�Q�G�]�h���I�[���D�Q�E�Q�E�Y�I�j�<
�” �/�j�g�<�p�<
�” �/�j�g�<�p�<���O�g�<�j�Q�h
�” ���I�h�E�<�g�O�<�g���/�j�g�<�p�<
�” ��g�I�<�g���E�k�I�[�j�<���/�j�g�<�p�<

Utilización de palabras claves
� �<�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�I�h�j�>�[�I�[�N�]�E�<�G�<�h�<�O�I�[�I�g�<�g�Q�[�N�]�g�Z�<�E�Q�_�[�<�E�I�g�E�<�G�I�f�k�I�I�h�Y�<�<�d�Y�Q�E�<�E�Q�_�[�s�<�Y
�g�I�N�k�I�g�v�] �G�I�f�k�I�I�h�k�[�<�d�d�O�g�<�j�k�Q�j�<�f�k�I�N�k�[�E�Q�]�[�<�d�<�g�<�P�<�E�I�g�h�I�O�k�Q�Z�Q�I�[�j�] �G�I�g�k�j�<�h�d�<�g�<�E�Q�E�Y�Q�h�j�<�h�s
�E�]�g�g�I�G�]�g�I�h�•�����h�S���E�]�Z�]���Y�<���d�g�]�Z�]�E�Q�_�[���G�I���Y�<���G�I�h�E�<�g�O�<���G�I�Y���d�d�•

¿Cuentan con red social interna?
�/�S�•�E�k�I�[�j�<�E�]�[ �k�[�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�<�E�g�I�<�g�E�]�Z�k�[�Q�G�<�G�s�E�]�Z�d�<�g�j�Q�g�Q�[�j�I�g�I�h�I�h�•�g�k�j�<�h�•�<�E�j�Q�p�Q�G�<�G�I�h
�g�I�E�Q�I�[�j�I�h�•���E�<�Y�I�[�G�<�g�Q�]�h�•���I�p�I�[�j�]�h�•���g�I�j�]�h�Ž���<�h�S���E�]�Z�]���Y�<�d�]�h�Q�D�Q�Y�Q�G�<�G���G�I���E�g�I�<�g���E�Y�k�D�I�h�•

4.2 FREELETICS

DEFINICIÓN Y DESCRIPCIÓN INICIAL

���I�d�]�g�j�I �N�k�[�E�Q�]�[�<�Y�I�[ �E�<�h�<�] �I�[ �I�Y�I�h�d�<�E�Q�]�f�k�I�f�k�Q�I�g�<�h�O�k�Q�<�G�]�d�]�g�k�[�E�]�<�E�P�d�I�g�h�]�[�<�Y�•���G�I�Z�>�h�•
�j�Q�I�[�I�[���k�[�<���Y�S�[�I�<���G�I���[�k�j�g�Q�E�Q�_�[���s���g�I�Y�<�W�<�E�Q�_�[���Z�I�[�j�<�Y�•



Boost

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ � �<�[�I�E�I�h�Q�G�<�G�d�g�Q�[�E�Q�d�<�Y�f�k�I�E�k�D�g�I�[ �I�h�f�k�I�E�<�G�<�d�I�g�h�]�[�<�d�k�I�G�<�j�I�[�I�g
�h�k�h���g�k�j�Q�[�<�h���G�I���I�[�j�g�I�[�<�Z�Q�I�[�j�]�h���O�k�Q�<�G�<�h���d�]�g���E�]�<�E�P�I�h�d�g�]�N�I�h�Q�]�[�<�Y�I�h���G�I���Z�<�[�I�g�<���d�I�g�h�]�[�<�Y�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�] �d�g�]�D�Y�I�Z�<�h�h�]�Y�k�E�Q�]�[�<�‹���Y�d�g�Q�[�E�Q�d�<�Y�d�g�]�D�Y�I�Z�<�f�k�I�h�]�Y�k�E�Q�]�[�<�I�[ �I�Y�Z�]�Z�I�[�j�]
�G�I�h�k�E�g�I�<�E�Q�_�[�I�h�Y�<�G�I�Y�j�Q�I�Z�d�]�s�Y�<�G�I�Y�<�<�j�I�[�E�Q�_�[�d�I�g�h�]�[�<�Y�Q�v�<�G�<�•�6�Q�p�Q�Z�]�h�I�[ �k�[�<�h�]�E�Q�I�G�<�G
�I�[ �Y�<�f�k�I�I�Y�j�Q�I�Z�d�]�I�h�E�<�h�I�<�s�I�h�G�Q�N�S�E�Q�Y�<�E�]�Z�]�G�<�g�h�I�<�k�[�]�h�P�]�g�<�g�Q�]�h�N�Q�W�]�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]
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���<�E�I�E�<�h�Q�Â�Á�<�\�]�h�G�I�h�k�N�k�[�G�<�E�Q�_�[�s�I�h�G�Q�N�S�E�Q�Y�I�[�E�]�[�j�g�<�g�E�_�Z�]�I�Z�d�I�v�<�g�]�[ �d�I�g�] �Y�<�h�d�g�Q�Z�I�g�<�h
�d�k�D�Y�Q�E�<�E�Q�]�[�I�h�I�[ �g�I�G�I�h�h�]�E�Q�<�Y�I�h�G�I�h�j�<�E�<�[�d�]�g�I�Y�Z�<�j�I�g�Q�<�Y�G�I�Z�k�E�P�<�E�<�Y�Q�G�<�G�•�p�Q�G�I�]�h�•�Q�Z�>�O�I�[�I�h�s
�N�g�<�h�I�h�Z�]�j�Q�p�<�G�]�g�I�h�•��]�[�j�<�[�G�]�E�]�[ �Y�<�<�s�k�G�<�G�I�G�I�d�]�g�j�Q�h�j�<�h�G�I�K�Y�Q�j�I �E�]�[ �Z�k�E�P�]�h�h�I�O�k�Q�G�]�g�I�h�d�]�g
�I�W�I�Z�d�Y�]�E�]�Z�] �/�j�I�N�N�Q�!�<�g�j�P�•�d�g�]�N�I�h�h�Q�]�[�<�Y�!�]�k�[ �j�<�Q�[�D�Q�X�I�g�•�f�k�I �P�]�s �I�[ �G�S�<�[�] �I�h�I�Z�D�<�W�<�G�]�g�<�•
�0�<�Z�D�Q�K�[�d�g�]�d�]�[�Q�I�[�G�]�g�I�j�]�h�E�]�[ �Z�<�j�I�g�Q�<�Y�Z�k�Y�j�Q�Z�I�G�Q�<�Z�k�s�j�g�<�D�<�W�<�G�]�E�g�I�<�[�G�]�I�r�d�I�E�j�<�E�Q�_�[�•�j�]�k�g�h
�G�I�d�]�g�j�Q�p�]�h�•

ANÁLISIS  COMUNICACIÓN DE REDES

�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���•�Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<�E�<�[�<�Y�‹�•���Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹���s���6�]�Y�k�Z�I�[



Boost

�’ Facebook: �/�k�D�I�[�k�[ �E�]�[�j�I�[�Q�G�]�Z�Q�r�j�] �G�]�[�G�I�d�g�I�G�]�Z�Q�[�<�[�Y�]�h�d�]�h�j �Z�]�j�Q�p�<�E�Q�]�[�<�Y�I�h�s �G�I
�E�]�[�h�I�W�]�h�•���Y�]�D�W�I�j�Q�p�] �I�h�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�E�]�[ �I�Y�k�h�k�<�g�Q�]�s�<�k�Z�I�[�j�<�g�I�Y�j�g�>�N�Q�E�] �<�Y�<�q�I�D�Z�I�G�Q�<�[�j�I
�Y�]�h���Y�Q�[�X�h���G�I���Y�]�h���d�]�h�j�h�•
�Ÿ �����Ä�•�Ä�Å�Â�•�È�Æ�È���d�I�g�h�]�[�<�h���Y�I���O�k�h�j�<
�Ÿ �Ä�•�Ä�Æ�É�•�Ä�Æ�Ä���d�I�g�h�]�[�<�h���Y�]���h�Q�O�k�I�[

�’ Instagram: ���h�Z�k�s�Q�[�j�I�g�I�h�<�[�j�I �Y�<�G�Q�h�d�]�h�Q�E�Q�_�[�f�k�I �j�Q�I�[�I�I�Y�d�I�g�N�Q�Y�s�<�f�k�I�I�h�E�<�h�Q�k�[�<�d�>�O�Q�[�<
�q�I�D�•����k�I�[�j�<�[���E�]�[���G�Q�h�j�Q�[�j�]�h���<�d�<�g�j�<�G�]�h�•

� �<�h�P�Q�h�j�]�g�Q�<�h�G�I�h�j�<�E�<�G�<�h�•�G�]�[�G�I�Y�]�Z�>�h�g�I�Y�I�p�<�[�j�I �h�]�[�Y�<�h�P�Q�h�j�]�g�Q�<�h�E�]�[ �Y�]�h�G�I�d�]�g�j�Q�h�j�<�h�f�k�I
�j�g�<�D�<�W�<�[�E�]�[ �Y�<�Z�<�g�E�<�s�<�f�k�I�Y�Y�<�h�I�[ �Y�<�h�f�k�I�j�Q�I�[�I�[�k�[�<�Q�[�j�I�g�<�E�E�Q�_�[�j�]�j�<�Y�E�]�[ �Y�]�h�k�h�k�<�g�Q�]�h�s�<�f�k�I
�h�k�D�I�[�P�Q�h�j�]�g�Q�<�h�G�I�k�h�k�<�g�Q�]�h�P�<�E�Q�I�[�G�]�I�W�I�g�E�Q�E�Q�]�I�[ �Y�<�h�f�k�I�P�<�[�Z�I�[�E�Q�]�[�<�G�]�<�Y�<�<�d�Y�Q�E�<�E�Q�_�[�•�]�j�g�<
�E�]�[���j�g�<�h�N�]�g�Z�<�E�Q�]�[�I�h���G�I���k�h�k�<�g�Q�]�h���O�g�<�E�Q�<�h���<���Y�]�h���I�[�j�g�I�[�]�h�s���k�[�<���E�]�[���d�g�I�O�k�[�j�<�h���s���g�I�h�d�k�I�h�j�<�h�•

���Y���d�g�Q�[�E�Q�d�<�Y�•���G�]�[�G�I���h�k�D�I�[���k�[���E�]�[�j�I�[�Q�G�]���Z�k�s���h�Q�Z�Q�Y�<�g�<�Y���G�I�����<�E�I�D�]�]�X�•
���]�h���<�d�<�g�j�<�G�]�h���d�<�g�<���p�Q�G�I�]�h�•���I�[���Y�]�h���f�k�I���d�]�h�j�I�<�[���<�Y�O�m�[�I�[�j�g�I�[�<�Z�Q�I�[�j�]�•���E�]�[�h�I�W�]�h���s���g�I�j�]�h�•

�$�j�g�]�•�f�k�I �I�h�d�g�>�E�j�Q�E�<�Z�I�[�j�I �k�[ �D�Y�]�O�G�]�[�G�I�h�k�D�I�[�G�Q�N�I�g�I�[�j�I�h�I�[�j�g�<�G�<�h�G�I�Y�D�Y�]�O�G�I�Y�<�q�I�D�s�h�I
�d�k�I�G�I���Y�I�I�g���I�[�����[�h�j�<�O�g�<�Z���G�Q�g�I�E�j�<�Z�I�[�j�I�•

� �< �j�Q�I�[�G�<�•�f�k�I �G�Q�g�I�E�j�<�Z�I�[�j�I �d�k�D�Y�Q�E�Q�j�< �Y�]�h�<�g�j�S�E�k�Y�]�h�f�k�I �p�I�[�G�I�[�I�[ �I�Y�Z�<�g�X�I�j �d�Y�<�E�I�E�]�[
�d�]�h�Q�D�Q�Y�Q�G�<�G���G�I���E�]�Z�d�g�<�g�Y�]�h���¥�p�I�h���I�Y���d�g�I�E�Q�]���Q�[�E�Y�k�s�I�[�G�]�g�I�D�<�W�<�h���f�k�I���d�]�[�O�<�[�¦

�9���d�]�g���m�Y�j�Q�Z�]���j�Q�I�[�I�[���P�<�h�j�<���N�Q�Y�j�g�]�h���G�I�����[�h�j�<�O�g�<�Z���E�]�[ �I�Y���Y�]�O�]���G�I���Y�<���Z�<�g�E�<�•

� �$�/���$�������0���6�$�/
�/�]�[ �p�<�g�Q�<�G�]�h�G�I�D�Q�G�]�< �I�h�j�< �G�Q�h�d�]�h�Q�E�Q�_�[�•�d�I�g�] �D�>�h�Q�E�<�Z�I�[�j�I �h�]�[ �O�I�[�I�g�<�g�I�[�O�<�O�I�Z�I�[�j�• �Y�<
�Q�[�j�I�g�<�E�E�Q�_�[�E�]�[ �I�Y�k�h�k�<�g�Q�]�s �Y�<�E�]�[�p�I�g�h�Q�_�[�G�Q�g�I�E�j�< �O�g�<�E�Q�<�h�< �f�k�I �p�I�[�G�I�[�G�Q�g�I�E�j�<�Z�I�[�j�I �Y�]�h
�d�g�]�G�k�E�j�]�h�•���Ÿ�Â�•�Æ�Z�Z���h�I�O�k�Q�G�]�g�I�h���E�]�[���Ê�Æ�Ä���d�k�D�Y�Q�E�<�E�Q�]�[�I�h�•

�’ Twitter: �!�Q�h�Z�]�E�]�[�j�I�[�Q�G�]�f�k�I �I�[ ���<�E�I�D�]�]�X�•�$�D�W�I�j�Q�p�] �I�h�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�E�]�[ �I�Y�k�h�k�<�g�Q�]�s
�<�k�Z�I�[�j�<�g���I�Y���j�g�>�N�Q�E�]���<���Y�<���q�I�D���Z�I�G�Q�<�[�j�I���Y�]�h���Y�Q�[�X�h���G�I�Y�]�h���d�]�h�j�h�•���Ÿ�Å�Â�•�Ã���Z�Q�Y���h�I�O�k�Q�G�]�g�I�h

�’ YouTube: ��]�[�j�I�[�Q�G�]�Z�]�j�Q�p�<�E�Q�]�[�<�Y�•�Z�]�h�j�g�<�[�G�]�E�<�Z�D�Q�]�h�N�S�h�Q�E�]�h �s �E�]�[ �p�Q�G�I�]�h�G�I
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h �O�k�Q�<�G�]�h�•�Z�I�[�]�h�d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�f�k�I �Y�]�h�f�k�I �d�]�G�I�Z�]�h�I�[�E�]�[�j�g�<�g�I�[ �Y�<
�d�Y�<�j�<�N�]�g�Z�<�•���Y�]�D�W�I�j�Q�p�] �I�h�O�I�[�I�g�<�g�p�<�Y�]�g�<�Y�<�d�Y�<�j�<�N�]�g�Z�<�s�<�j�g�<�I�g�<�[�k�I�p�]�h�k�h�k�<�g�Q�]�h�Ÿ�Ã�Ç�Á�•�Á�Á�Á
�h�k�D�h�E�g�Q�d�j�]�g�I�h

�’ Blog: ��k�I�[�j�< �E�]�[ �G�Q�p�I�g�h�<�h�I�[�j�g�<�G�<�h�G�I�G�Q�E�<�G�<�h�< �E�]�[�h�I�W�]�h�•�h�<�Y�k�G�•�I�[�j�g�I�[�<�Z�Q�I�[�j�] �s
�Z�]�j�Q�p�<�E�Q�_�[�•�����Y���]�D�W�I�j�Q�p�]���I�h���O�I�[�I�g�<�g���p�<�Y�]�g���<���Y�<���d�Y�<�j�<�N�]�g�Z�<�s���Y�<���E�]�[�p�I�g�h�Q�_�[���G�I���[�k�I�p�]�h���k�h�k�<�g�Q�]�h�•

�/�Q�O�k�I�[�k�[�<�I�h�j�g�<�j�I�O�Q�<�G�I�E�]�Z�k�[�Q�E�<�E�Q�_�[�E�]�Z�m�[�I�[ �Y�]�h�f�k�I�d�g�I�j�I�[�G�I�[�<�k�Z�I�[�j�<�g�I�Y�j�g�>�N�Q�E�] �I�[ �Y�<
�q�I�D���d�<�g�<���Y�<���E�]�[�p�I�g�h�Q�_�[���s���k�[���D�k�I�[���D�g�<�[�G�Q�[�O�•



Boost

���[ �O�I�[�I�g�<�Y�h�]�[�Z�k�s�Q�[�j�I�g�<�E�j�Q�p�]�h�I�[ �g�I�G�I�h�•�E�]�[�j�I�h�j�<�[�<�Z�k�E�P�]�h�G�I�Y�]�h�E�]�Z�I�[�j�<�g�Q�]�h�g�I�h�]�Y�p�Q�I�[�G�]
�G�k�G�<�h���]���h�Q�Z�d�Y�I�Z�I�[�j�I���<�O�g�<�G�I�E�Q�I�[�G�]���Y�]���f�k�I���d�]�[�I�[���Y�]�h�d�g�]�d�Q�]�h���k�h�k�<�g�Q�]�h�•

¿Cuentan con un Market Place? �/�S�s�E�]�[ �k�[�<�O�g�<�[�p�<�g�Q�I�G�<�G�G�I�d�g�]�G�k�E�j�]�h�•�f�k�I�E�]�Z�I�g�E�Q�<�Y�Q�v�<�[
�D�<�W�]�Y�<�d�g�]�d�Q�<�Z�<�g�E�<�•�0�Q�I�[�I�[�G�I�h�G�I�d�g�]�j�I�S�[�<�h�p�I�O�<�[�<�h�•�<�Z�<�j�I�g�Q�<�Y�G�I�q�]�g�X�]�k�j�•�D�<�g�g�<�h�s�g�]�d�<
�G�I�d�]�g�j�Q�p�<�d�<�g�<�P�]�Z�D�g�I �s�Z�k�W�I�g�•�0�]�G�]�Y�]�f�k�I�E�]�Z�I�g�E�Q�<�Y�Q�v�<�[�j�Q�I�[�I�k�[�d�g�I�E�Q�]�Z�I�G�Q�]�•�f�k�I�h�Q�[�h�I�g
�D�<�g�<�j�]���[�]���h�I���I�r�E�I�G�I�•

MARKETING DIGITAL

Tráfico web:
�Ä�Â�•�É��
Atención al cliente:

�” ���]�g�Z�k�Y�<�g�Q�]���G�I���h�]�d�]�g�j�I���¥�I�Ÿ�Z�<�Q�Y�¦
�” �.�.�/�/

��k�I�[�j�< �E�]�[ �k�[ �E�I�[�j�g�] �G�I �<�s�k�G�<�G�]�[�G�I�I�r�Q�h�j�I �Z�<�j�I�g�Q�<�Y�g�I�N�I�g�I�[�j�I �P�<�•�E�k�I�[�j�<�h�s �d�<�O�]�•
�I�[�j�g�I�[�<�Z�Q�I�[�j�] �s�[�k�j�g�Q�E�Q�_�[�•��<�G�<�h�I�O�Z�I�[�j�] �j�Q�I�[�I�<�h�k�p�I�v�k�[�<�h�I�g�Q�I�G�I�d�S�Y�G�]�g�<�h�Q�[�N�]�g�Z�<�j�Q�p�<�h�f�k�I
�d�g�I�j�I�[�G�I�[�h�I�g�Y�<�h�]�Y�k�E�Q�_�[�<�Y�<�h�G�k�G�<�h�Ž�E�]�[ �k�[�<�D�g�I�p�I �I�[�E�k�I�h�j�<�d�g�I�O�k�[�j�<�[�h�Q�Y�<�Q�[�N�]�g�Z�<�E�Q�_�[
�E�]�Z�d�<�g�j�Q�G�<�g�I�h�k�I�Y�p�I �Y�<�h�Q�[�f�k�Q�I�j�k�G�I�h�•�I�[ �I�Y�E�<�h�]�G�I�f�k�I�Y�<�g�I�h�d�k�I�h�j�<�h�I�[�I�O�<�j�Q�p�<�•�h�I�d�]�G�g�>�]�D�g�<�g
�d�]�g���Y�<���]�d�E�Q�_�[���G�I���I�[�p�Q�<�g���k�[���E�]�Z�I�[�j�<�g�Q�]���<���j�g�<�p�K�h���G�I�k�[���N�]�g�Z�k�Y�<�g�Q�]�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•

Tipo de campañas:
�” ���m�h�f�k�I�G�<
�” ���Q�h�d�Y�<�s

Países:
�” ���h�d�<�\�<
�” ���Y�I�Z�<�[�Q�<
�” ���[�G�Q�<
�” �.�I�Q�[�]���1�[�Q�G�]

Objetivo:
�” �+�g�]�Z�]�p�I�g���I�Y���g�I�O�Q�h�j�g�]
�” �+�g�]�Z�]�p�I�g���I�Y���<�d�d



Boost

Palabras clave:
�” ���k�I�g�v�<���g�I�h�Q�h�j�I�[�E�Q�<
�” ���[�j�g�I�[�<�Z�Q�I�[�j�]���I�[���E�<�h�<
�” ���k�g�d�I�I�h
�” �/�f�k�<�j
�” ���g�I�I�Y�I�j�Q�E�h
�” �/�f�k�<�j���I�W�I�g�E�Q�E�Q�]
�” �/�d�g�Q�[�j���E�]�g�g�I�g
�” ���k�Z�d�Q�[�O���W�<�E�X�h
�” �!�m�h�E�k�Y�]�h���G�I�Y���j�g�]�[�E�]
�” ���g�<�h�<���E�]�g�d�]�g�<�Y
�” ��_�Z�]���I�[�j�g�I�[�<�g���I�[���E�<�h�<
�” ���g�<�h�<���E�]�g�d�]�g�<�Y���Z�k�W�I�g
�” ��]�Z�I�g���<�[�j�I�h���]���G�I�h�d�k�K�h���G�I���I�[�j�g�I�[�<�g
�” ���g�I�I�Y�I�j�Q�E�h���[�k�j�g�Q�E�Q�_�[
�” ���g�I�I�Y�I�j�Q�E�h���q�]�g�X�]�k�j
�” ��]�<�E�P�����g�I�I�Y�I�j�Q�E�h
�” ��_�Z�]���g�I�E�k�d�I�g�<�g�h�I���G�I�h�d�k�K�h���G�I���k�[���I�[�j�g�I�[�<�Z�Q�I�[�j�]���Q�[�j�I�[�h�]
�” ���I�[�I�N�Q�E�Q�]�h���G�I�Y���g�k�[�[�Q�[�O
�” ���Q�j�[�I�h�h
�” �7�]�g�X�]�k�j

Utilización de palabras claves
�/�I �k�j�Q�Y�Q�v�<�[ �d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�f�k�I �O�k�<�g�G�<�[�g�I�Y�<�E�Q�_�[�E�]�[ �I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�I�[ �E�<�h�<�•
�<�d�]�s�>�[�G�]�h�I�I�[ �I�Y�[�]�Z�D�g�I �I�h�d�I�E�S�N�Q�E�] �G�I�g�k�j�Q�[�<�h�] �j�Q�d�]�h�G�I�I�W�I�g�E�Q�E�Q�]�h�I�r�Q�h�j�I�[�j�I�h�I�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�•
���h�j�Q�Z�k�Y�<�[�<�Y�g�I�O�Q�h�j�g�] �O�g�<�j�k�Q�j�] �I�[ �k�[ ���d�d�f�k�I �d�g�]�Z�I�j�I �Y�<�f�k�I�Z�<�G�I�O�g�<�h�<�E�]�g�d�]�g�<�Y�Z�I�v�E�Y�<�G�]
�I�[�j�g�I�[�<�Z�Q�I�[�j�]���s���[�k�j�g�Q�E�Q�_�[�•

¿Cuentan con red social interna?
�/�S�•�E�k�I�[�j�< �E�]�[ �k�[�< �d�Y�<�j�<�N�]�g�Z�<�d�<�g�< �E�g�I�<�g�E�]�Z�k�[�Q�G�<�G�s �E�]�Z�d�<�g�j�Q�g�<�p�<�[�E�I�h�G�I �Y�]�h
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•���<�h�S���E�]�Z�]���<���d�]�h�Q�D�Q�Y�Q�G�<�G���G�I���Q�g���Q�[�E�g�I�Z�I�[�j�<�[�G�]�j�k���[�Q�p�I�Y���G�I���I�r�d�I�g�Q�I�[�E�Q�<

4.3 FITON

DESCRIPCIÓN INICIAL

�/�I �G�I�N�Q�[�I�[�E�]�Z�] �Y�<�<�d�Y�Q�E�<�E�Q�_�[�[�m�Z�I�g�] �Â�G�I���Q�j�[�I�h�h�"�k�j�g�Q�E�Q�_�[�s�7�I�Y�Y�[�I�h�h�•���h�j�<�E�]�Z�d�Y�I�j�<�Z�I�[�j�I
�I�[���Q�[�O�Y�K�h�•���Y�]���f�k�I���E�]�[�G�Q�E�Q�]�[�<���h�k���k�h�]�•���/�I���D�<�h�<���d�g�Q�[�E�Q�d�<�Y�Z�I�[�j�I �I�[���I�Y���E�]�[�j�I�[�Q�G�]���<�k�G�Q�]�p�Q�h�k�<�Y�•



Boost

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ ��k�D�g�I �Y�<�[�I�E�I�h�Q�G�<�G�G�I�j�I�[�I�g�k�[ �d�Y�<�[�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �s
�[�k�j�g�Q�E�Q�_�[�‘�d�I�g�h�]�[�<�Y�Q�v�<�G�]�’�•���h�I�[�j�g�I �E�]�Z�Q�Y�Y�<�h�d�I�g�h�]�[�<�Y�Q�v�<�G�]�s�<�f�k�I�•�<�Y�I�[�j�g�<�g�•�g�I�Y�Y�I�[�<�h�k�[
�N�]�g�Z�k�Y�<�g�Q�]�Z�k�s�Q�[�j�k�Q�j�Q�p�] �s �I�[ �D�<�h�I�< �I�h�I �N�]�g�Z�k�Y�<�g�Q�]�j�I �d�g�]�d�]�[�I �k�[ �d�Y�<�[�G�I
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�•���G�I�Z�>�h�•�E�k�D�g�I�[ �Y�<�[�I�E�I�h�Q�G�<�G�G�I�j�I�[�I�g�k�[�<�d�I�g�h�]�[�<�G�I�g�I�N�I�g�I�[�E�Q�<�•
�E�]�<�E�P�Z�k�s�j�]�d�h�•�f�k�I�P�<�E�I�I�Y�I�W�I�g�E�Q�E�Q�]�s�j�m�Y�]�h�Q�O�k�I�h�•�"�] �P�<�s�k�[�<�g�I�Y�<�E�Q�_�[�G�Q�g�I�E�j�<�E�]�<�E�P
�k�h�k�<�g�Q�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�] �d�g�]�D�Y�I�Z�<�h�h�]�Y�k�E�Q�]�[�<�‹�/�]�Y�k�E�Q�]�[�<�I�Y�d�g�]�D�Y�I�Z�<�d�g�Q�[�E�Q�d�<�Y�G�I�d�]�G�I�g
�P�<�E�I�g���j�k���<�E�j�Q�p�Q�G�<�G���G�I�d�]�g�j�Q�p�<���E�k�<�[�G�]���s���G�]�[�G�I���f�k�Q�I�g�<�h�•

�’ �Œ�+�]�g�f�k�K�Y�]�h�k�h�k�<�g�Q�]�h�<�d�k�I�h�j�<�[�d�]�g�k�h�<�g�Y�<���+�+�‹���h�h�m�d�I�g�E�]�Z�d�Y�I�j�<�•�j�Q�I�[�I�k�[�<�O�g�<�[
�p�<�g�Q�I�G�<�G�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•�G�Q�[�>�Z�Q�E�]�h�s�‘�d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�’�•� �<�p�I�g�h�Q�_�[�d�g�] �<�G�I�Z�>�h�j�I
�G�I�W�<�Z�I�j�I�g�I�Y�j�I�Z�<�G�I�<�Y�Q�Z�I�[�j�<�E�Q�_�[�•�"�] �j�Q�I�[�I�k�[�<�p�I�g�h�Q�_�[�d�g�] �d�<�g�<�I�Y�h�I�g�p�Q�E�Q�]�f�k�I�G�<�•
�"�] �j�Q�I�[�I�<�[�k�[�E�Q�]�h�•�0�Q�I�[�I�k�[ �h�Q�h�j�I�Z�<�G�I�g�I�E�]�g�G�<�j�]�g�Q�]�h�d�<�g�<�g�I�<�Y�Q�v�<�g�Y�<�g�k�j�Q�[�<�f�k�I�j�I
�P�<�s�<�h���Z�<�g�E�<�G�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�h�I�[�E�k�I�[�j�g�<�[�Y�]�h�k�h�k�<�g�Q�]�h�‹�"�] �I�h�d�<�g�<�[�<�G�<�<�[�<�Y�S�j�Q�E�<�s�<�f�k�I�[�] �I�h�k�[�<
�P�I�g�g�<�Z�Q�I�[�j�<�f�k�I �g�I�<�Y�Z�I�[�j�I �h�I�E�<�g�<�E�j�I�g�Q�E�I�d�]�g�Z�I�G�Q�g�j�k�h�G�<�j�]�h�I�[ �d�g�]�N�k�[�G�Q�G�<�G�•� ��
�Q�[�j�I�O�g�<�E�Q�_�[�E�]�[ �]�j�g�<�h�P�I�g�g�<�Z�Q�I�[�j�<�h�s �G�Q�h�d�]�h�Q�j�Q�p�]�h�q�I�g�I�<�D�Y�I�h�I�h�h�]�Y�]�d�]�h�Q�D�Y�I�E�]�[ �Y�<
�p�I�g�h�Q�_�[�G�I�d�<�O�]�•���h�E�<�h�<�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I�•���h�j�>�h�]�Y�]�I�[ �Q�[�O�Y�K�h�•�"�] �j�Q�I�[�I�I�[ �E�k�I�[�j�<�Y�]�h
�P�>�[�G�Q�E�<�d�h���G�I���Y�<�h���d�I�g�h�]�[�<�h�•

�’ �Œ�-�k�K�E�<�[�<�Y�I�h�k�j�Q�Y�Q�v�<�‹�Œ���h�Z�k�Y�j�Q�d�Y�<�j�<�N�]�g�Z�<�‹���h�j�]�j�<�Y�Z�I�[�j�I �Z�k�Y�j�Q�d�Y�<�j�<�N�]�g�Z�<�•�I�h�Z�>�h
�k�[�] �G�I�h�k�h�p�<�Y�]�g�I�h�G�Q�N�I�g�I�[�E�Q�<�Y�I�h�I�h�f�k�I�h�I�d�k�I�G�I�E�]�[�I�E�j�<�g�s�p�Q�[�E�k�Y�<�g�<�j�k�/�Z�<�g�j�j�p�s
�j�]�G�]�h���Y�]�h���G�Q�h�d�]�h�Q�j�Q�p�]�h���Q�[�j�I�Y�Q�O�I�[�j�I�h�•

�’ ���g�I�E�k�I�[�E�Q�<�G�I�k�h�]�•�+�]�j�I�[�E�Q�<�k�[�<�N�g�I�E�k�I�[�E�Q�<�G�I�k�h�]�<�Y�j�S�h�Q�Z�<�•�s�<�f�k�I�<�Y�Q�[�E�Y�k�Q�g�[�k�j�g�Q�E�Q�_�[
�d�I�g�h�]�[�<�Y�Q�v�<�G�<�•�N�]�Z�I�[�j�<�f�k�I �Y�<���+�+�h�I�<�j�k�Z�<�[�]�G�I�g�I�E�P�<�I�[ �Z�k�E�P�]�h�Z�]�Z�I�[�j�]�h�G�I�Y
�G�S�<�•

�’ �Œ�-�k�K���Q�[�j�I�g�<�E�E�Q�]�[�I�h���h�I���d�g�]�G�k�E�I�[�‹����]�[���I�Y���d�g�]�G�k�E�j�]�•���E�]�[ �Y�<���E�]�Z�k�[�Q�G�<�G�•���E�]�[���Y�<���I�Z�d�g�I�h�<�•

�Ÿ ��]�[ �I�Y�d�g�]�G�k�E�j�]�• � �<��8 �G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�I�h�j�> �D�Q�I�[�E�k�Q�G�<�G�<�s �G�I�[�j�g�] �G�I�Y�<
�d�Y�<�j�<�N�]�g�Z�<�h�I�d�g�]�G�k�E�I�[�Z�k�E�P�<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�•�0�g�<�j�<�[�G�I�j�I�[�I�g�k�[�<�I�h�j�g�<�j�I�O�Q�<�<�Y�O�]
�Z�>�h���]�Z�[�Q�E�<�[�<�Y���E�]�[���Z�>�h���d�k�[�j�]�h���G�I���E�]�[�j�<�E�j�]�•���d�I�g�]���g�I�<�Y�Z�I�[�j�I �[�]���Y�]���E�]�[�h�Q�O�k�I�[�•

�Ÿ ��]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�•�0�Q�I�[�I�k�[�E�]�Z�d�]�[�I�[�j�I �Z�k�s�Q�[�j�I�g�I�h�<�[�j�I �I�[ �E�k�<�[�j�] �<�f�k�I�d�k�I�G�I�h
�O�I�[�I�g�<�g�j�k �d�g�]�d�Q�]�O�g�k�d�]�G�I�<�Z�Q�O�]�h�s �I�[�E�Q�Z�<�P�<�E�I�g�E�Y�<�h�I�h�E�]�[�W�k�[�j�<�h�E�]�[ �I�Y�Y�<�h
�Z�I�G�Q�<�[�j�I���k�[���h�Q�h�j�I�Z�<���G�I���p�Q�G�I�]�Y�Y�<�Z�<�G�<�h�•

�Ÿ ��]�[ �Y�<�I�Z�d�g�I�h�<�•�0�Q�I�[�I�k�[ �E�P�<�j �k�[�Q�G�Q�g�I�E�E�Q�]�[�<�Y�I�[ �I�Y�f�k�I �Y�<�I�Z�d�g�I�h�<�Z�<�[�G�<
�[�]�j�Q�N�Q�E�<�E�Q�]�[�I�h���s���I�[���Y�<���q�I�D���k�[�������-���Z�k�s���I�r�j�I�[�h�]�•



Boost

�’ �+�]�Y�S�j�Q�E�<�G�I�d�g�I�E�Q�]�h�Ÿ�à�0�Q�I�[�I�k�[�<�d�]�Y�S�j�Q�E�<�N�g�I�I�Z�Q�k�Z�•� �<�g�I�<�Y�Q�G�<�G�I�h�f�k�I�Y�<�p�I�g�h�Q�_�[�N�g�I�I
�I�h�Z�k�s�E�]�Z�d�Y�I�j�<�s�<�G�I�Z�>�h�I�Y�Q�Z�Q�[�<�[�d�]�g�E�]�Z�d�Y�I�j�] �Y�<�d�k�D�Y�Q�E�Q�G�<�G�•�<�Y�O�] �d�]�E�] �E�]�Z�m�[�I�[
�Y�<�h�p�I�g�h�Q�]�[�I�h�O�g�<�j�k�Q�j�<�h�•� �<�p�I�g�h�Q�_�[�d�g�I�Z�Q�k�Z�Q�[�E�Y�k�s�I�• �Z�I�[�m�h�d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�•�Æ�Á�Á
�g�I�E�I�j�<�h�•�G�I�h�E�<�g�O�< �G�I�E�]�[�j�I�[�Q�G�]�h�•�<�d�Q�< �q�I�g�I�<�D�Y�I�h�s �Z�m�h�Q�E�< �d�g�I�Z�Q�k�Z�•���Y�d�g�I�E�Q�]
�h�I�Z�I�h�j�g�<�Y���d�]�g���Â�Ê�’�Ê�Ê���s���I�Y���<�[�k�<�Y���I�h���G�I���Ä�Ã�•�Ê�Ê���¥�G�I�h�E�k�I�[�j�] �G�I�Y���È�Á�Ú�¦

COMUNICACIÓN DEL CONTENIDO

�Â�•���Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹

�” ���Q�j�$�[�I�h�k�[�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�<�P�<�E�I�g�I�W�I�g�E�Q�E�Q�]�•�Z�>�h�E�]�[�E�g�I�j�<�Z�I�[�j�I �N�Q�j�[�I�h�h�•�d�]�g�Y�]�f�k�I�I�Y
�j�Q�d�]�G�I�E�]�[�j�I�[�Q�G�]�p�<�I�[�j�]�g�[�]�<�Y�Z�k�[�G�]�N�Q�j�•�g�k�j�Q�[�<�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•�[�k�j�g�Q�E�Q�_�[�•�h�<�Y�k�G�•
�D�Q�I�[�I�h�j�<�g�• �<�G�I�Z�>�h�G�I�Y�<�h�I�E�E�Q�_�[�f�k�I �I�Y�Y�]�h�G�I�[�]�Z�Q�[�<�[�‘�<�d�j�Q�j�k�G�’�• �f�k�I �d�k�D�Y�Q�E�< �d�]�h�j
�E�I�[�j�g�<�G�]�h�I�[ �E�_�Z�]�<�N�I�E�j�<�I�Y�I�W�I�g�E�Q�E�Q�]�<�Y�E�k�I�g�d�]�•�E�_�Z�]�h�I�G�I�D�I�[�P�<�E�I�g�E�]�g�g�I�E�j�<�Z�I�[�j�I�•�Y�<
�I�r�d�Y�Q�E�<�E�Q�_�[���G�I���E�k�I�h�j�Q�]�[�I�h���f�k�I���[�]�h���P�<�E�I�Z�]�h���<�Y���d�g�<�E�j�Q�E�<�g�G�I�d�]�g�j�I�•���h�]�Y�k�E�Q�]�[�I�h�•

�” ��]�Z�k�[�Q�E�<�E�]�[ �Z�I�[�h�<�W�I�h�E�]�g�j�]�h�s�G�Q�g�I�E�j�]�h�Z�]�h�j�g�<�[�G�]�Y�<�I�h�I�[�E�Q�<�G�I���Q�j�$�[�“���[�j�g�I�[�<�G�]�[�G�I
�f�k�Q�I�g�<�h�•�E�k�<�[�G�]�f�k�Q�I�g�<�h�•�I�[�j�g�I�[�<�G�]�g�I�h�G�I�j�]�G�]�I�Y�Z�k�[�G�]�”�•�f�k�I�E�]�Z�D�Q�[�<�E�]�[ �Q�Z�>�O�I�[�I�h
�G�I���I�[�j�g�I�[�<�G�]�g�I�h���P�<�E�Q�I�[�G�]���I�Y���I�W�I�g�E�Q�E�Q�]�•

�” ���r�d�]�[�I�Y�<�Q�[�N�]�g�Z�<�E�Q�_�[�I�[ �Y�<�q�I�D�E�]�Z�] �h�Q�N�k�I�g�<�[�d�]�h�j �E�]�[ �E�]�[�j�I�[�Q�G�]�E�]�[ �O�<�[�E�P�]�d�<�g�<
�h�I�O�k�Q�g�Y�I�s�I�[�G�]�• �E�]�Z�] �k�j�Q�Y�Q�v�<�g�d�g�I�O�k�[�j�<�h �f�k�I �d�I�g�h�]�[�<�h�f�k�I �f�k�Q�I�g�I�[ �Q�[�Q�E�Q�<�g�k�[
�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�] �Y�I�h�E�k�I�h�j�<�“�Œ�+�k�I�G�I�h�h�<�E�<�g�Â�Á�Z�Q�[�k�j�]�h�d�<�g�<�E�]�[�h�I�O�k�Q�g�j�k�h�]�D�W�I�j�Q�p�]�h
�N�Q�j�[�I�h�h�‹�”

�” ��]�[�j�I�[�Q�G�]�d�<�g�<�Y�<�Z�k�W�I�g�•�j�<�[�j�] �I�[ �Y�<�q�I�D�E�]�Z�] �I�[ �Y�<�h�g�I�G�I�h�Y�<�Z�k�W�I�g�I�h�Q�Z�d�]�g�j�<�[�j�I�•
�Q�[�E�Y�k�h�]�h�k�D�I�E�]�[�j�I�[�Q�G�]�I �Q�Z�>�O�I�[�I�h�g�I�h�<�Y�j�<�G�]�I�[ �d�]�h�Q�j�Q�p�] �Y�]�h�d�]�h�Q�D�Y�I�h�E�]�Z�d�Y�I�W�]�h�G�I�Y�<
�Z�k�W�I�g�•�+�]�g�I�W�I�Z�d�Y�]�•�1�[�<�Q�Z�<�O�I�[ �G�I�Y�<�h�I�h�j�g�S�<�h�G�I�k�[�<�Z�k�W�I�g�d�I�g�N�Q�Y�<�G�<�h�E�]�[ �d�k�g�d�k�g�Q�[�<
�G�]�g�<�G�<���“� �]���f�k�I���g�I�Y�k�E�I���I�h���]�g�]�”�•

�Ã�•���0���+�$����������$�"�0���"�����$���!�1� �0���!��������

�” � �<�h�Q�Z�>�O�I�[�I�h �Z�k�s �E�k�Q�G�<�G�<�h�s �Z�k�E�P�<�E�<�Y�Q�G�<�G�[�] �h�]�[ �G�I �<�g�E�P�Q�p�]�• �d�<�g�I�E�I�[
�E�]�Z�d�]�[�I�[�j�I�h���G�I�����Q�j�$�[�•

�” ���[���g�I�G�I�h���h�]�E�Q�<�Y�I�h���h�]�[���<�m�[���Z�>�h���g�I�<�Y�I�h
�” � �]�h���p�Q�G�I�]�h���G�I���9�]�k�j�k�D�I���Z�k�s���E�k�Q�G�<�G�]�h���s���g�I�<�Y�I�h�•
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�g�I�G�Q�g�I�E�E�Q�]�[�<�[���<���Y�<���d�g�]�d�Q�<���q�I�D�•���9�]�k�0�k�D�I���I�h���k�[���E�]�Z�d�Y�I�Z�I�[�j�] �G�I���Y�<���d�g�]�d�Q�<���<�d�d�•

MARKETING DIGITAL

Tráfico web:
�Å�Æ�Å���d�]�E�<���d�I�[�I�j�g�<�E�Q�_�[���s���d�]�h�Q�E�Q�]�[�<�Z�Q�I�[�j�]���I�[�����h�d�<�\�<
Atención al cliente:

�” ���I�Y�d����I�[�j�I�g
�” ���Ÿ�Z�<�Q�Y

���r�Q�h�j�I �Y�<�d�]�h�Q�D�Q�Y�Q�G�<�G�G�I�E�]�[�j�<�E�j�<�g�E�]�[ �I�Y�I�f�k�Q�d�]�G�I�h�]�d�]�g�j�I �<�j�g�<�p�K�h�G�I�k�[�I�Z�<�Q�Y�•�<�G�I�Z�>�h�D�g�Q�[�G�<�[
�Y�<�]�d�E�Q�_�[�G�I�j�I�[�I�g�E�]�[�j�I�[�Q�G�]�h�Q�[�N�]�g�Z�<�j�Q�p�]�h�h�I�O�Z�I�[�j�<�G�]�h�d�]�g�•�<�E�I�g�E�<�G�I���Q�j�$�[�•�E�k�I�[�j�<�•�d�Y�<�[�I�h�•
�I�[�j�g�I�[�<�G�]�g�I�h�s �I�[�j�g�I�[�<�Z�Q�I�[�j�]�• �Q�[�j�I�O�g�<�E�Q�_�[�G�I�G�Q�h�d�]�h�Q�j�Q�p�]�h�•�<�d�Y�Q�E�<�E�Q�]�[�I�h�G�I�h�<�Y�k�G�•�G�I�h�<�N�S�]�s
���Q�j�$�[���+�.�$�•���G�]�[�G�I���d�]�G�g�>�h���p�<�Y�]�g�<�g���f�k�K���j�<�[�j�]���j�I���P�<���<�s�k�G�<�G�]�Y�<���Q�[�N�]�g�Z�<�E�Q�_�[�•
Campañas Ads:

�” ���]�]�O�Y�I�����G�h�•���/�S�•���d�I�g�]���[�]���I�[�����h�d�<�\�<�•
�” �/�]�E�Q�<�Y�����G�h�•���"�]�•

Tipo de campañas:
���m�h�f�k�I�G�<
Países:

�” �����•�1�1
�” ��<�[�<�G�>
�” ���k�h�j�g�<�Y�Q�<

Objetivo:
�” �+�g�]�Z�]�E�Q�_�[���G�I���I�[�j�g�I�[�<�Z�Q�I�[�j�]�h



Boost

�” �.�I�O�Q�h�j�g�]���<�d�d

Palabras clave:
�” �E�<�g�G�Q�]���q�]�g�X�]�k�j�h
�” �q�I�Q�O�P�j���Y�]�h�h���I�r�I�g�E�Q�h�I
�” �N�Q�j�]�[
�” �D�I�h�j���I�r�I�g�E�Q�h�I���j�]���Y�]�h�I���q�I�Q�O�P�j
�” �N�g�I�I���q�]�g�X�]�k�j���<�d�d�h
�” �D�I�Y�Y�s���N�<�j���q�]�g�X�]�k�j
�” �G�<�[�E�I���q�]�g�X�]�k�j
�” �Y�]�q���Q�Z�d�<�E�j���E�<�g�G�Q�]
�” �E�<�g�G�Q�]���I�r�I�g�E�Q�h�I�h���<�j���P�]�Z�I
�” �E�<�g�G�Q�]�p�<�h�E�k�Y�<�g���I�r�I�g�E�Q�h�I
�” �N�Q�j�]�[���<�d�d
�” �N�g�I�I���X�I�j�]���G�Q�I�j���d�Y�<�[
�” �G�<�[�E�I���I�r�I�g�E�Q�h�I
�” �N�g�I�I���G�Q�I�j���d�Y�<�[�h
�” �N�g�I�I���s�]�O�<���<�d�d�h
�” �G�Q�I�j���d�Y�<�[
�” �q�I�Q�O�P�j���Y�]�h�h���G�Q�I�j
�” �G�<�[�E�I���N�Q�j�[�I�h�h
�” �G�Q�I�j���d�Y�<�[
�” �N�Q�j�[�I�h�h���d�Y�<�[

Utilización de palabras claves
���d�g�]�p�I�E�P�<�[�d�<�Y�<�D�g�<�h�E�Y�<�p�I �f�k�I�I�h�j�>�[�G�Q�g�I�E�j�<�Z�I�[�j�I �g�I�Y�<�E�Q�]�[�<�G�<�h�E�]�[ �k�[�I�h�j�Q�Y�]�G�I�p�Q�G�<�h�<�Y�k�G�<�D�Y�I
�¥�D�Q�I�[�I�h�j�<�g�•�s�]�O�<�•�<�E�j�Q�p�Q�G�<�G�N�S�h�Q�E�<�¦�<�j�g�<�p�K�h�G�I�Y�<�d�K�g�G�Q�G�<�G�I�d�I�h�]�s�D�k�I�[�I�h�j�<�G�]�E�<�g�G�Q�]�p�<�h�E�k�Y�<�g�•
�G�]�[�G�I�Y�<�[�k�j�g�Q�E�Q�_�[�I�h�h�k�Z�<�Z�I�[�j�I �Q�Z�d�]�g�j�<�[�j�I �d�<�g�<�Z�<�[�j�I�[�I�g�j�I �I�[ �N�]�g�Z�<�h�<�Y�k�G�<�D�Y�I�•���d�k�[�j�<�[�<
�Y�Q�[�X�h�f�k�I �d�g�]�Z�]�E�Q�]�[�<�[�I�Y�g�I�O�Q�h�j�g�] �O�g�<�j�k�Q�j�] �s�I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �E�]�[ �I�[�j�g�I�[�<�G�]�g�I�h�g�I�E�]�[�]�E�Q�G�]�h�•
�!�k�E�P�<�h�p�I�E�I�h�g�I�Y�<�E�Q�]�[�<�[�h�k�h�X�I�s�q�]�g�X�E�]�[ �Y�]�h�[�]�Z�D�g�I�h�G�I�I�h�j�]�h�I�[�j�g�I�[�<�G�]�g�I�h�g�I�E�]�[�]�E�Q�G�]�h�•���Y
�N�]�E�]���P�<�E�Q�<���I�Y���O�K�[�I�g�]���N�I�Z�I�[�Q�[�]���h�I���P�<�E�I���[�]�j�<�g�•

¿Cuentan con red social interna?
��k�I�[�j�<�E�]�[ �k�[�Y�k�O�<�g�I�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�<�Z�Q�g�<�g�j�k�<�E�j�Q�p�Q�G�<�G�•�E�<�Y�I�[�G�<�g�Q�]�•�Y�]�O�g�]�h�s�N�]�j�]�O�g�<�N�S�<�h�G�I
�j�k���<�p�<�[�E�I

4. 4 ONE PELOTON



Boost

DESCRIPCIÓN INICIAL

���h�k�[�<�I�Z�d�g�I�h�<�E�]�j�Q�v�<�G�<�E�]�[ �k�[�d�g�]�s�I�E�j�] �I�Z�d�g�I�h�<�g�Q�<�Y�G�I�O�g�<�[�K�r�Q�j�]�•�$�N�I�g�j�<�[�Z�<�f�k�Q�[�<�g�Q�<�G�I�<�Y�j�<
�j�I�E�[�]�Y�]�O�S�<���d�<�g�<���f�k�I���d�k�I�G�<�h���I�[�j�g�I�[�<�g���I�[���j�k���E�<�h�<���E�]�[ �k�[���h�]�N�j�q�<�g�I���d�g�]�d�Q�]�•

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ ��]�[ �d�I�Y�]�j�_�[�d�k�I�G�I�h�j�I�[�I�g�k�[�<�D�]�k�j�Q�f�k�I�d�g�I�Z�Q�k�Z�I�[ �j�k�d�g�]�d�Q�<�E�<�h�<
�E�]�[ �Z�<�f�k�Q�[�<�g�Q�<�G�I�m�Y�j�Q�Z�<�O�I�[�I�g�<�E�Q�_�[�s �k�[ �h�]�N�j�q�<�g�I �f�k�I �d�I�g�Z�Q�j�I �Y�Y�I�p�<�g�k�[ �h�I�O�k�Q�Z�Q�I�[�j�]
�d�g�]�N�k�[�G�]�G�I�j�k�h�G�<�j�]�h�s�g�I�O�Q�h�j�g�]�h�•�s�d�Y�<�[�I�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�•��k�D�g�I�[ �k�[�<
�[�I�E�I�h�Q�G�<�G���N�S�h�Q�E�<���d�I�g�]���E�]�[���k�[���E�]�Z�d�]�[�I�[�j�I���d�g�I�Z�Q�k�Z���s�I�r�f�k�Q�h�Q�j�]�•

�’ �Œ�-�k�K���d�g�]�D�Y�I�Z�<���]���d�g�]�D�Y�I�Z�<�h���h�]�Y�k�E�Q�]�[�<�‹���/�]�Y�k�E�Q�]�[�<���d�g�]�D�Y�I�Z�<�h�G�I���j�Q�I�Z�d�]���s���G�I���E�]�[�E�Q�Y�Q�<�E�Q�_�[

�’ �Œ�+�]�g�f�k�K�Y�]�h�k�h�k�<�g�Q�]�h�<�d�k�I�h�j�<�[�d�]�g�k�h�<�g�Y�<���+�+�‹�1�[�]�G�I�Y�]�h�d�g�Q�[�E�Q�d�<�Y�I�h�E�]�Z�d�]�[�I�[�j�I�h�d�]�g�Y�]�h
�f�k�I�+�I�Y�]�j�_�[�I�h�k�[�<�<�d�k�I�h�j�<�h�I�O�k�g�<�d�<�g�<�Y�<�E�]�Z�k�[�Q�G�<�G�I�h�Y�<�E�]�[�N�Q�<�[�v�<�f�k�I�G�<�Y�<�E�]�Z�D�Q�[�<�E�Q�_�[
�I�[�j�g�I �j�I�E�[�]�Y�]�O�S�<�s�N�Q�j�[�I�h�h�•��k�D�g�I�[ �I�Y�d�g�]�E�I�h�]�E�]�Z�d�Y�I�j�]�•�G�I�h�G�I�Y�<�Z�<�f�k�Q�[�<�g�Q�<�P�<�h�j�<�Y�]�h�d�Y�<�[�I�h
�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �s �Y�<�h�]�E�Q�<�D�Q�Y�Q�v�<�E�Q�_�[�•�+�]�g�Y�]�f�k�I �+�I�Y�]�j�]�[ �P�<�E�g�I�<�G�]���<�[ �Y�]�p�I�g�h�Z�k�s
�g�>�d�Q�G�<�Z�I�[�j�I �s�I�Y�k�h�k�<�g�Q�]�f�k�I �I�Z�d�Q�I�v�<�I�h�j�]�j�<�Y�Z�I�[�j�I �G�I�d�I�[�G�Q�I�[�j�I �G�I�j�]�G�]�h�Y�]�h�I�Y�I�Z�I�[�j�]�h
�f�k�I���]�N�g�I�E�I���+�I�Y�]�j�]�[�•���$�N�g�I�E�I���E�Y�<�h�I�h���I�[���h�j�g�I�<�Z�Q�[�O���<���P�]�O�<�g�I�h�G�I���j�]�G�]���I�Y���Z�k�[�G�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�h�I�[�E�k�I�[�j�g�<�[ �Y�]�h�k�h�k�<�g�Q�]�h�‹� �]�h�E�]�h�j�I�h �G�I�<�G�f�k�Q�h�Q�E�Q�_�[�•�Y�]�h�d�g�]�D�Y�I�Z�<�h
�O�I�[�I�g�<�G�]�h�d�]�g�k�[�I�[�j�g�I�[�<�Z�Q�I�[�j�] �G�I�h�Y�]�E�<�Y�Q�v�<�G�]�s�h�Q�[�k�[�<�<�j�I�[�E�Q�_�[�d�I�g�h�]�[�<�Y�Q�v�<�G�<�•�d�g�]�D�Y�I�Z�<�h
�E�]�[ �Y�<�I�[�j�g�I�O�<�G�I�d�g�]�G�k�E�j�]�h�¥�g�I�j�g�<�h�]�h�s�G�I�N�I�E�j�]�h�I�[ �I�Y�d�g�]�G�k�E�j�] �N�g�k�j�] �G�I�Y�<�I�r�j�I�g�[�<�Y�Q�v�<�E�Q�_�[
�G�I�Y�<�G�Q�h�j�g�Q�D�k�E�Q�_�[�¦�s�E�]�[ �Y�<�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I�•���[ �G�I�N�Q�[�Q�j�Q�p�<�•�E�k�<�[�G�]�k�[�k�h�k�<�g�Q�]�d�<�O�<�Z�k�E�P�]
�G�Q�[�I�g�] �d�]�g�k�[�h�I�g�p�Q�E�Q�]�•�I�h�d�I�g�<�f�k�I�j�]�G�]�h�I�<�d�I�g�N�I�E�j�]�•�s�h�Q�I�r�Q�h�j�I�[ �d�g�]�D�Y�I�Z�<�h�Y�]�Y�_�O�Q�E�] �I�h�f�k�I
�Y�<���I�Z�d�g�I�h�<���j�I�[�O�<���k�[�<���I�r�f�k�Q�h�Q�j�<���<�j�I�[�E�Q�_�[���<�Y���E�Y�Q�I�[�j�I�•�E�]�h�<���f�k�I���[�]���d�<�h�<���I�[���+�I�Y�]�j�_�[�•

�’ �Œ�-�k�K�E�<�[�<�Y�I�h�k�j�Q�Y�Q�v�<�‹�Œ���h�Z�k�Y�j�Q�d�Y�<�j�<�N�]�g�Z�<�‹�"�] �I�h�Z�k�Y�j�Q�d�Y�<�j�<�N�]�g�Z�<�•�/�I �E�<�[�<�Y�Q�v�<�j�]�G�]�G�I�h�G�I�h�k
�q�I�D���s���G�I�h�G�I���I�Y���h�]�N�j�q�<�g�I���Q�[�h�j�<�Y�<�G�]���I�[���h�k�h���Z�<�f�k�Q�[�<�g�Q�<�h�•

�’ ���g�I�E�k�I�[�E�Q�<�G�I�k�h�]�•���h�j�>�d�I�[�h�<�G�]�d�<�g�<�k�[�k�h�]�N�g�I�E�k�I�[�j�I�•���Y�j�I�[�I�g�Y�<�Z�<�f�k�Q�[�<�g�Q�<�I�[ �j�k�d�g�]�d�Q�<
�E�<�h�<�I�Y�g�I�E�Y�<�Z�]�I�h�<�Y�j�]�•�Y�]�I�h�j�>�h�p�Q�I�[�G�]�<�G�Q�<�g�Q�]�•�d�I�g�] �[�] �I�h�k�[�<�E�]�[�G�Q�E�Q�_�[�h�Q�[�I�f�k�<�[�]�[�•�s�<
�f�k�I�I�Y�k�h�k�<�g�Q�]�d�k�I�G�I�[�] �P�<�E�I�g�k�h�]�G�I�Y�<�Z�Q�h�Z�<�d�]�g�]�j�g�]�h�N�<�E�j�]�g�I�h�•���Y�[�] �I�h�j�<�g�Q�[�j�I�O�g�<�G�]�I�[
��8�G�I�k�[�<�Z�<�[�I�g�<�Q�[�j�I�O�g�<�Y�•�I�Y�k�h�]�G�I�d�I�[�G�I�G�I�Y�<�Z�]�j�Q�p�<�E�Q�_�[�G�I�Y�k�h�k�<�g�Q�]�•�/�Q�D�Q�I�[�I�h�E�Q�I�g�j�]�•
�f�k�I���E�k�<�[�G�]���k�[���k�h�k�<�g�Q�]���O�<�h�j�<���j�<�[�j�]���G�Q�[�I�g�]�•���Y�<���Q�[�j�I�[�E�Q�_�[�G�I���k�h�]���I�h���Z�k�s���<�Y�j�<�•

�’ �Œ�-�k�K���Q�[�j�I�g�<�E�E�Q�]�[�I�h���h�I���d�g�]�G�k�E�I�[�‹

�Ÿ ��]�[ �I�Y�d�g�]�G�k�E�j�]�•���Y�k�h�k�<�g�Q�]�G�I�D�I�P�<�E�I�g�k�h�]�G�I�Y�<�Z�<�f�k�Q�[�<�g�Q�<�s�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�<
�Y�Y�I�p�<�g�<�E�<�D�]�h�k�<�E�j�Q�p�Q�G�<�G�N�S�h�Q�E�<�•���h�<�Y�O�] �]�D�Y�Q�O�<�j�]�g�Q�]�•���[ �Y�<�d�<�[�j�<�Y�Y�<�G�I�Y�<�Z�<�f�k�Q�[�<�g�Q�<�h�I
�d�g�]�G�k�E�I�[���j�]�G�<�h���Y�<�h���Q�[�j�I�g�<�E�E�Q�]�[�I�h���I�[�j�g�I���d�g�]�G�k�E�j�]�•���I�Z�d�g�I�h�<�s���E�]�Z�k�[�Q�G�<�G�•

�Ÿ ��]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�•�0�Q�I�[�I�E�]�Z�k�[�Q�G�<�G�Q�[�j�I�g�[�<�s�d�I�g�Z�Q�j�I �d�<�g�j�Q�E�Q�d�<�g�I�[ �E�Y�<�h�I�h�E�]�Y�I�E�j�Q�p�<�h�E�]�[
�d�I�g�h�]�[�<�h���G�I���j�]�G�]���I�Y���Z�k�[�G�]���I�[���h�j�g�I�<�Z�Q�[�O�•
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�Ÿ ��]�[ �Y�<�I�Z�d�g�I�h�<�•�0�Q�I�[�I�[�E�<�[�<�Y�I�h�G�I�E�]�[�j�<�E�j�] �G�Q�g�I�E�j�] �d�<�g�<�Y�]�h�G�Q�N�I�g�I�[�j�I�h�d�m�D�Y�Q�E�]�h�I�[ �h�k
�q�I�D�s�I�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�•�h�Q�[�I�Z�D�<�g�O�]�•�E�]�Z�] �P�I�Z�]�h�E�]�Z�I�[�j�<�G�]�<�[�j�I�g�Q�]�g�Z�I�[�j�I�•�I�r�Q�h�j�I�[
�d�k�[�j�]�h���G�I���N�g�Q�E�E�Q�_�[���f�k�I���d�g�]�p�]�E�<�h���G�I�h�E�]�[�j�I�[�j�]���I�[���Y�<�<�j�I�[�E�Q�_�[���<�Y���E�Y�Q�I�[�j�I�•
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�h�]�d�]�g�j�I �d�]�g�•�D�Q�E�Q�E�Y�I�j�<�h�•�d�Q�h�j�<�h�•�<�d�d�•�d�g�k�I�D�<�h�•�E�Y�<�h�I�h�•�<�E�E�I�h�]�g�Q�]�h�] �h�]�d�]�g�j�I �I�[ �O�I�[�I�g�<�Y�•��]�Z�]
�g�I�E�k�g�h�]�E�]�Z�d�Y�I�Z�I�[�j�<�g�Q�]�j�<�Z�D�Q�K�[�E�k�I�[�j�<�[�E�]�[ �k�[�<�d�<�g�j�<�G�]�G�I�Q�[�N�]�g�Z�<�E�Q�_�[�I�h�E�g�Q�j�<�s�<�k�G�Q�]�p�Q�h�k�<�Y
�f�k�I �d�g�I�j�I�[�G�I�h�]�Y�k�E�Q�]�[�<�g�d�g�]�D�Y�I�Z�<�h�g�I�N�I�g�I�[�j�I �<�•�E�<�Y�Q�D�g�<�E�Q�_�[�G�I�I�f�k�Q�d�]�h�s �h�]�Y�k�E�Q�_�[�j�K�E�[�Q�E�<
�<�d�d�Û�0�p�•



Boost

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•���d�I�g�]���[�]���I�[�����h�d�<�\�<�•
�” �/�]�E�Q�<�Y�����G�h�•���"�]�•

Tipo de campañas:
�” ���m�h�f�k�I�G�<
�” ���Q�h�d�Y�<�s

Países:
�” �����•�1�1
�” ��<�[�<�G�>
�” ���h�d�<�\�<

Objetivo:
�” �+�g�]�Z�]�E�Q�_�[���G�I���d�g�]�G�k�E�j�]�h
�” �.�I�O�Q�h�j�g�]���<�d�d

Palabras clave:

�” �d�I�Y�]�j�]�[���D�Q�X�I
�” �D�Q�X�I
�” �I�r�I�g�E�Q�h�I���D�Q�X�I
�” �q�]�g�X�]�k�j���I�f�k�Q�d�Z�I�[�j
�” �[�]�g�G�Q�E�j�g�<�E�X
�” �h�d�Q�[���D�Q�X�I
�” �h�]�k�Y���E�s�E�Y�I
�” �d�I�Y�]�j�]�[���<�d�d
�” �g�I�E�k�Z�D�I�[�j���I�r�I�g�E�Q�h�I���D�Q�X�I
�” �P�]�Z�I���O�s�Z���I�f�k�Q�d�Z�I�[�j
�” �D�I�h�j���I�r�I�g�E�Q�h�I���D�Q�X�I
�” �I�r�I�g�E�Q�h�I���I�f�k�Q�d�Z�I�[�j
�” �Q�[�G�]�]�g���E�s�E�Y�Q�[�O���D�Q�X�I
�” �P�]�Z�I���I�r�I�g�E�Q�h�I���I�f�k�Q�d�Z�I�[�j
�” �D�I�h�j���P�]�Z�I���q�]�g�X�]�k�j���I�f�k�Q�d�Z�I�[�j
�” �q�]�g�X�]�k�j���D�Q�X�I
�” �q�]�g�X�]�k�j���Z�<�E�P�Q�[�I�h
�” �D�Q�X�I�h���]�[�Y�Q�[�I
�” �P�]�Z�I���q�]�g�X�]�k�j���I�f�k�Q�d�Z�I�[�j
�” �Q�[�G�]�]�g���E�s�E�Y�Q�[�O



Boost

�” �Q�[�G�]�]�g���D�Q�X�I
�” �d�I�Y�]�j�]�[���<�d�d
�” �d�I�Y�]�j�]�[���I�r�I�g�E�Q�h�I���D�Q�X�I
�” �N�Q�j�[�I�h�h���D�Q�X�I
�” �j�g�<�Q�[�Q�[�O���E�Y�<�h�h

Utilización de palabras claves
�1�j�Q�Y�Q�v�<�[ �d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�f�k�I �O�k�<�g�G�<�[�g�I�Y�<�E�Q�_�[�E�]�[ �I�f�k�Q�d�]�h�G�I�I�W�I�g�E�Q�E�Q�]�h�] �I�[�j�g�I�[�<�Z�Q�I�[�j�]�•
�I�h�d�I�E�S�N�Q�E�<�Z�I�[�j�I �D�Q�E�Q�E�Y�I�j�<�h�•���G�I�Z�>�h�•�P�<�E�I�[�K�[�N�<�h�Q�h�I�[ �I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �I�[ �E�<�h�<�<�j�g�<�p�K�h�G�I�k�[
���d�d�f�k�I �D�g�Q�[�G�<�D�Q�I�[�I�h�j�<�g�I�[ �Y�<�E�]�Z�]�G�Q�G�<�G�G�I�Y�P�]�O�<�g�•� �<�d�g�]�Z�]�E�Q�_�[�G�I�h�k�h�d�g�]�G�k�E�j�]�h�¥�d�g�I�E�Q�]�•
�E�<�Y�Q�G�<�G���s���I�N�Q�E�Q�I�[�E�Q�<�¦���h�Q�I�Z�d�g�I���I�h�j�>���g�I�Y�<�E�Q�]�[�<�G�<�•

¿Cuentan con red social interna?

���[ �Y�<�q�I�D�P�<�E�I�[�g�I�N�I�g�I�[�E�Q�<�<�N�]�g�Z�<�g�d�<�g�j�I �G�I�k�[�<�E�]�Z�k�[�Q�G�<�G�<�E�j�Q�p�<�Z�>�h�[�] �d�k�I�G�]�G�I�j�I�E�j�<�g�Y�]
�E�]�[���Z�<�s�]�g���G�I�j�<�Y�Y�I���h�Q�[���h�I�g���Z�Q�I�Z�D�g�]���s���I�h�j�]���j�Q�I�[�I���k�[�E�]�h�j�]���Z�I�[�h�k�<�Y�•

4. 5 FITTRACK

DESCRIPCIÓN INICIAL
�"�] �I�h�k�[�<�d�Y�<�j�<�N�]�g�Z�<�G�I���Q�j�[�I�h�h�E�]�Z�] �j�<�Y�•���h�k�[�<�D�>�h�E�k�Y�<�Q�[�j�I�Y�Q�O�I�[�j�I �E�]�[�I�E�j�<�G�<�E�]�[ �k�[�<���+�+
�f�k�I �G�<�k�[ �d�<�h�]�h�k�d�I�g�Q�]�g�<�Y�<�[�>�Y�Q�h�Q�h�G�I�j�k�h�d�<�g�>�Z�I�j�g�]�h�N�S�h�Q�E�]�h�s�h�I�<�E�]�[�G�Q�E�Q�]�[�<�<�j�k�h�P�>�D�Q�j�]�h�s
�I�h�j�Q�Y�]���G�I���p�Q�G�<�•���+�g�_�r�Q�Z�<�Z�I�[�j�I�•���p�<�[���<���h�<�E�<�g���k�[���h�Z�<�g�j�q�<�j�E�P�•

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ ��k�D�g�I �Y�<�[�I�E�I�h�Q�G�<�G�G�I�I�h�j�<�g�Q�[�N�]�g�Z�<�G�]�E�]�[�h�j�<�[�j�I�Z�I�[�j�I �s�E�]�[
�I�r�<�E�j�Q�j�k�G�j�k �E�]�[�G�Q�E�Q�_�[�N�S�h�Q�E�<�•�E�]�[ �E�]�[�h�I�W�]�h�G�I�Z�I�W�]�g�< �d�I�g�h�]�[�<�Y�s �E�]�[ �k�[ �g�I�O�Q�h�j�g�]
�I�p�]�Y�k�j�Q�p�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�] �d�g�]�D�Y�I�Z�<�h�h�]�Y�k�E�Q�]�[�<�‹� �<�h�D�>�h�E�k�Y�<�h�f�k�I �P�<�D�S�<�P�<�h�j�< �I�[�j�]�[�E�I�h
�]�N�g�I�E�I�[���d�]�E�]�h���G�<�j�]�h���s���<���p�I�E�I�h���I�h�j�>�[���G�I�h�I�f�k�Q�Y�Q�D�g�<�G�<�h�•

�’ �Œ�+�]�g�f�k�K�Y�]�h�k�h�k�<�g�Q�]�h�<�d�k�I�h�j�<�[�d�]�g�k�h�<�g�Y�<���+�+�‹�+�k�I�G�I�h�p�I�g�I�r�<�E�j�<�Z�I�[�j�I �E�_�Z�]�I�h�j�>
�j�k�E�k�I�g�d�]�s �j�]�Z�<�g�Z�I�G�Q�G�<�h�G�I�Z�I�W�]�g�<�¥�j�I �Z�]�j�Q�p�<�¦�•���<�E�Q�Y�Q�G�<�G�I�[ �Y�<�Q�[�j�I�O�g�<�E�Q�_�[�G�I
�D�>�h�E�k�Y�<�s���+�+�•�D�k�I�[�h�I�g�p�Q�E�Q�]�j�K�E�[�Q�E�] �s�G�I�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I�•�6�I�Y�]�E�Q�G�<�G�I�[ �Y�<�I�[�j�g�I�O�<
�G�I�Y���d�g�]�G�k�E�j�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�h�I�[�E�k�I�[�j�g�<�[�Y�]�h�k�h�k�<�g�Q�]�h�‹� �<�E�]�Z�k�[�Q�G�<�G�j�Q�I�[�I�I�[ �O�I�[�I�g�<�Y�]�d�Q�[�Q�]�[�I�h
�Z�k�s�d�]�h�Q�j�Q�p�<�h�•�d�I�g�] �P�<�E�Q�I�[�G�]�k�[ �<�[�>�Y�Q�h�Q�h�d�I�g�h�]�[�<�Y�•�E�]�[�h�Q�G�I�g�<�Z�]�h�f�k�I �I�h�k�[ �D�k�I�[
�E�]�Z�d�Y�I�Z�I�[�j�] �d�I�g�] �E�]�[ �Y�<�h�Y�Q�Z�Q�j�<�E�Q�]�[�I�h�G�I�h�I�g�I�h�]�•�k�[ �E�]�Z�d�Y�I�Z�I�[�j�]�•���G�I�Z�>�h�Y�<
�Q�[�j�I�O�g�<�E�Q�_�[�E�]�[ �]�j�g�<�h�d�Y�<�j�<�N�]�g�Z�<�h�] �P�I�g�g�<�Z�Q�I�[�j�<�h�I�h�[�k�Y�<�•�d�]�g�Y�]�f�k�I �[�] �d�k�I�G�I�h



Boost

�<�d�g�]�p�I�E�P�<�g�I�h�]�h�G�<�j�]�h �d�<�g�<�•�d�]�g�I�W�I�Z�d�Y�]�• �Q�[�j�I�O�g�<�g�Y�]�I�[ �k�[�< �d�Y�<�j�<�N�]�g�Z�<�G�I
�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�f�k�I �d�I�g�Z�Q�j�< �]�d�j�Q�Z�Q�v�<�g�j�k �d�Y�<�[�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �s �j�k�h
�]�D�W�I�j�Q�p�]�h�•

�’ �Œ�-�k�K���E�<�[�<�Y�I�h���k�j�Q�Y�Q�v�<�‹���Œ���h���Z�k�Y�j�Q�d�Y�<�j�<�N�]�g�Z�<�‹���"�]�•�����+�+�s���D�>�h�E�k�Y�<�•

�’ ���g�I�E�k�I�[�E�Q�<�G�I�k�h�]�•���h�j�>�d�I�[�h�<�G�<�s�]�g�Q�I�[�j�<�G�<�d�<�g�<�k�[�k�h�]�G�Q�<�g�Q�]�•�<�G�I�Z�>�h�Y�<���+�+�j�Q�I�[�I
�h�Q�h�j�I�Z�<�G�I�g�I�E�]�g�G�<�j�]�g�Q�]�h�d�<�g�<�g�I�<�Y�Q�v�<�g�j�k�h�<�E�j�Q�p�Q�G�<�G�I�h�•�I�[�j�g�I �I�Y�Y�<�h�•�d�I�h�<�g�j�I�•�P�Q�G�g�<�j�<�g�j�I�•
�I�j�E�•

�’ �Œ�-�k�K���Q�[�j�I�g�<�E�E�Q�]�[�I�h���h�I���d�g�]�G�k�E�I�[�‹

�Ÿ ��]�[ �I�Y�d�g�]�G�k�E�j�]�•���Y�j�I�[�I�g�k�[�d�g�]�G�k�E�j�] �N�S�h�Q�E�]�•�I�r�Q�h�j�I �k�[�<�Q�[�j�I�g�<�E�E�Q�_�[�G�Q�g�I�E�j�<�E�]�[ �I�Y
�Z�Q�h�Z�]�•�f�k�I �<�G�I�Z�>�h�•�<�N�I�E�j�<�G�Q�<�g�Q�<�Z�I�[�j�I �<�j�k�Z�]�j�Q�p�<�E�Q�_�[�d�I�g�h�]�[�<�Y�•���G�I�Z�>�h�•�G�Q�E�P�<
�Z�]�j�Q�p�<�E�Q�_�[�j�I �E�]�[�G�k�E�I�G�Q�g�I�E�j�<�Z�I�[�j�I �<�Z�Q�g�<�g�Y�<���+�+�d�<�g�<�p�I�g�j�k�I�p�]�Y�k�E�Q�_�[�s�p�I�g
�[�k�I�p�]�h���Z�I�E�<�[�Q�h�Z�]�h���G�I���Z�I�W�]�g�<�•

�Ÿ ��]�[���Y�<���E�]�Z�k�[�Q�G�<�G�•���"�]���P�<�s���E�]�Z�k�[�Q�G�<�G�•���Z�>�h���<�Y�Y�>���G�I���k�[�k�h�]���N�<�Z�Q�Y�Q�<�g�•

�Ÿ ��]�[ �Y�<�I�Z�d�g�I�h�<�•�0�Q�I�[�I�k�[�<�[�I�q�h�Y�I�j�j�I�g�•�s�<�G�I�Z�>�h�k�[�>�g�I�<�G�I�E�]�[�j�<�E�j�] �E�]�Z�d�k�I�h�j�]
�d�]�g���N�<�f�h�•���N�]�g�Z�k�Y�<�g�Q�]���s���[�m�Z�I�g�]���G�I���j�I�Y�K�N�]�[�]�•

�Ÿ ���8�0�.���•�j�Q�I�[�I�k�[�h�Q�h�j�I�Z�<�G�I�I�Z�D�<�W�<�G�]�g�I�h�Z�k�s�Q�[�j�I�g�I�h�<�[�j�I �<�<�[�<�Y�Q�v�<�g�I�[ �I�Y�d�g�_�r�Q�Z�]
�<�p�<�[�E�I�•

�’ �+�]�Y�S�j�Q�E�<���G�I���d�g�I�E�Q�]�h���Ÿ�à���È�Ê�•�Ê�Á�¼���Y�<���D�>�h�E�k�Y�<���E�]�[���G�I�h�E�k�I�[�j�]�•�h�k���d�g�I�E�Q�]���g�I�<�Y���I�h���G�I���Â�Ã�Ê�¼

COMUNICACIÓN DEL CONTENIDO

�Â�•�����Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹

�” ��]�[�j�I�[�Q�G�]�d�g�]�Z�]�E�Q�]�[�<�Y�k�j�Q�Y�Q�v�<�[�G�]�k�[�<�I�h�d�I�E�Q�I�G�I�E�Y�<�Q�Z�I�[ �Y�<�P�]�Z�I�•�“�.�I�O�<�Y�<�h�<�Y�k�G�s
�D�Q�I�[�I�h�j�<�g�•���P�<�v���j�k���d�I�G�Q�G�]�”���s���Z�]�h�j�g�<�[�G�]�����h�k�h���d�g�]�G�k�E�j�]�h�•���Y�<���D�>�h�E�k�Y�<���Q�[�j�I�Y�Q�O�I�[�j�I���s���I�Y���g�I�Y�]�W�•

�” ��]�[�j�I�[�Q�G�]�<�k�j�]�d�g�]�Z�]�•�/�]�D�g�I ���Q�j�j�g�<�E�X�f�k�I �G�I�j�<�Y�Y�<�h�k�N�k�[�E�Q�_�[�•�Y�]�h�]�D�W�I�j�Q�p�]�h�s �Y�]�f�k�I
�]�N�g�I�E�I�[�•

�” ���Z�d�]�g�j�<�[�E�Q�<�]�d�Q�[�Q�_�[�k�h�k�<�g�Q�]�h�•���[ �Y�<�Z�Q�h�Z�<�P�]�Z�I �<�d�<�g�I�E�I�[ �<�Y�O�k�[�<�h�g�I�h�I�\�<�h�s
�I�r�d�I�g�Q�I�[�E�Q�<�h�G�I�<�Y�O�k�[�]�h�k�h�k�<�g�Q�]�h�G�I�N�Q�j�j�g�<�E�X�•��]�[ �]�d�E�Q�_�[�< �p�Q�h�k�<�Y�Q�v�<�g�Z�>�h�•���G�I�Z�>�h
�G�I�h�j�<�E�<���Y�<�h���d�g�I�O�k�[�j�<�h���N�g�I�E�k�I�[�j�I�h���Z�>�h���N�g�I�E�k�I�[�j�I�h���f�k�I�g�I�E�Q�D�I�[�•

�” ��]�[�j�I�[�Q�G�]�D�Q�]�O�g�>�N�Q�E�]�• �G�]�[�G�I�E�k�I�[�j�<�[ �E�_�Z�] �[�<�E�I�[�s �E�]�[ �f�k�K�N�Q�[�•�d�]�j�I�[�E�Q�<�[�G�]�h�k
�]�D�W�I�j�Q�p�]�•

���Y�]�O�•



Boost

�” ��]�[�j�I�[�Q�G�]�g�I�Y�<�E�Q�]�[�<�G�]�E�]�[ �I�Y�D�Q�I�[�I�h�j�<�g�s�Y�<�h�<�Y�k�G�<�j�g�<�p�K�h�G�I�Y�G�I�d�]�g�j�I�•�<�d�]�s�<�G�]�d�]�g
�Q�Z�>�O�I�[�I�h�G�I�I�[�j�g�I�[�<�G�]�g�I�h�•�G�I�d�I�g�h�]�[�<�W�I�h�f�k�I �j�g�<�h�Z�Q�j�I�[ �N�I�Y�Q�E�Q�G�<�G�s�d�Y�<�[�]�h�G�I�j�<�Y�Y�I�h
�G�I���<�Y�Q�Z�I�[�j�]�h�•�•���f�k�I���g�I�N�Y�I�W�<�[���Y�<���Q�Z�d�]�g�j�<�[�E�Q�<���G�I���h�I�O�k�Q�g�k�[�<���D�k�I�[�<���<�Y�Q�Z�I�[�j�<�E�Q�_�[�•
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�I�[�E�]�[�j�g�<�G�]���<�Y�O�k�[�<�h���I�Z�D�<�W�<�G�]�g�<�h���h�]�D�g�I���j�]�G�]���<���[�Q�p�I�Y���h�d�<�\�<�•
�” � �<�d�g�I�h�I�[�j�<�G�]�g�<��g�Q�h�j�Q�[�<�+�I�G�g�]�E�P�I�d�g�]�Z�]�E�Q�]�[�_�Y�<�k�j�Q�Y�Q�v�<�E�Q�_�[�G�I�Y�<�D�>�h�E�k�Y�<�•�I�[ �h�k�h�g�I�G�I�h

�h�]�E�Q�<�Y�I�h�I�[ �P�Q�h�j�]�g�Q�<�h�s�I�[ �G�Q�g�I�E�j�]�•�I�[ ���[�h�j�<�O�g�<�Z�•�<�k�[�f�k�I�[�] �P�I�Z�]�h�I�[�E�]�[�j�g�<�G�]�G�k�g�<�[�j�I
�E�k�<�[�G�]���j�Q�I�Z�d�]�•

�” �!�I�G�Q�]�h���G�I���E�]�Z�k�[�Q�E�<�E�Q�_�[���d�g�]�Ÿ�!�k�W�I�g���E�]�Z�]���7�]�Z�I�[�’�h�����I�<�Y�j�P�G�Q�N�k�[�G�Q�_���I�h�j�<���E�]�Y�<�D�]�g�<�E�Q�_�[�•
�” �� �[�Q�p�I�Y�O�Y�]�D�<�Y�•�Y�]�h�I�[�j�g�I�[�<�G�]�g�I�h�E�k�I�[�j�<�[ �E�]�[ �Z�Q�Y�I�h�G�I�h�I�O�k�Q�G�]�g�I�h�s �d�g�]�Z�]�E�Q�]�[�<�[�<

���Q�j�j�g�<�E�X�����s���h�k���D�>�h�E�k�Y�<�•
�” ���[���Y�<�h���g�I�G�I�h���G�I�����Q�j�j�g�<�E�X�����h�d�<�\�<�•���[�]���P�I�Z�]�h���I�[�E�]�[�j�g�<�G�]�I�Z�D�<�W�<�G�]�g�I�h�•

�Â�Á�•���Œ��&�!�$����$�!���"�; ���. �$�"��������$�!�1�"������.���/�1��� ���"�;���!�����"�0�$�‹

���Q�j�0�g�<�E�X�O�Y�]�D�<�Y�•�I�Z�d�I�v�_ �G�Q�N�k�[�G�Q�I�[�G�]�I�Y�Z�I�E�<�[�Q�h�Z�]�G�I�Y�<�D�>�h�E�k�Y�<�•�Y�<�p�I�g�G�<�G�Y�Y�<�Z�<�Y�<�<�j�I�[�E�Q�_�[�h�k
�K�r�Q�j�] �s�<�f�k�I �E�]�Z�I�[�v�_�I�Z�d�Y�I�<�[�G�]�Q�Z�>�O�I�[�I�h�f�k�I �d�<�g�I�E�I�[�G�I�<�g�E�P�Q�p�] �s�j�<�Z�D�Q�K�[�G�I�Y�<�D�>�h�E�k�Y�<�•
�<�Y�O�]���N�g�S�<�h�•

ANÁLISIS CONTENIDO EN REDES

�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<���E�<�[�<�Y�‹�Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹



Boost

�’ Facebook�•���<�[ �Q�[�N�]�g�Z�<�E�Q�_�[�h�]�D�g�I �I�Y�d�g�]�G�k�E�j�] �<�G�I�Z�>�h�G�I�Z�]�h�j�g�<�g�Y�<�h�I�[�j�g�<�G�<�h�[�k�I�p�<�h
�G�I�Y�D�Y�]�O�•�$�D�W�I�j�Q�p�]�h�I�h�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�G�I�Y�k�h�k�<�g�Q�]�d�<�g�<�Y�<�E�]�[�p�I�g�h�Q�_�[�s�<�k�Z�I�[�j�<�g�I�Y�j�g�>�N�Q�E�]
�<���Y�<���q�I�D���G�]�[�G�I���p�I�[�G�I�[���I�Y���d�g�]�G�k�E�j�]�•

�Ÿ �Ÿ�È�Æ���Â�Æ�Ã���d�I�g�h�]�[�<�h���Y�I���O�k�h�j�<
�Ÿ �È�Æ���Â�Ê�Ä���d�I�g�h�]�[�<�h���Y�]���h�Q�O�k�I�[

�’ Instagram: �/�Q�g�p�I �m�[�Q�E�<�Z�I�[�j�I �d�<�g�< �Z�]�h�j�g�<�g�I�Y�d�g�]�G�k�E�j�] �s �<�Y�<�d�d�Q�[�j�I�O�g�<�G�<�I�[ �I�Y�•
�Z�k�I�h�j�g�<�[�k�j�Q�Y�Q�G�<�G�I�h�s �G�<�[�g�I�E�I�j�<�h�h�<�Y�k�G�<�D�Y�I�h�s�E�k�I�[�j�<�[�E�]�[ �k�[ �<�d�<�g�j�<�G�]�I�[ �P�Q�h�j�]�g�Q�<�h
�G�I�h�j�<�E�<�G�<�h�G�]�[�G�I�Z�k�I�h�j�g�<�[ �[�]�j�Q�E�Q�<�h�I�[ �Y�<�h�f�k�I �h�I �d�k�D�Y�Q�E�Q�j�< �I�Y�d�g�]�G�k�E�j�]�¥��g�Q�h�j�Q�[�<
�+�I�G�g�]�E�P�I�¦�•�����Y���]�D�W�I�j�Q�p�]�����<�g���<���E�]�[�]�E�I�g���I�Y���d�g�]�G�k�E�j�]�•
�Ÿ�Ç�Ã�•�Ä�����h�I�O�k�Q�G�]�g�I�h���E�]�[���Ä�Ã���d�k�D�Y�Q�E�<�E�Q�]�[�I�h

�’ Youtube : �!�k�E�P�<�<�E�j�Q�p�Q�G�<�G�•�p�Q�G�I�]�h�d�k�D�Y�Q�E�Q�j�<�g�Q�]�h�G�I�Y�d�g�]�G�k�E�j�]�•�N�]�g�Z�<�h�G�I�k�h�]�s�E�]�[�h�I�W�]�h
�G�I�[�k�j�g�Q�E�Q�_�[�s�P�>�D�Q�j�]�h�h�<�Y�k�G�<�D�Y�I�h�•� �]�h�]�D�W�I�j�Q�p�]�h�h�]�[�Y�<�E�]�[�p�I�g�h�Q�_�[�G�I�k�h�k�<�g�Q�]�h�<�G�I�Z�>�h�G�I
�Y�<���O�I�[�I�g�<�E�Q�_�[���G�I���p�<�Y�]�g���<�G�Q�E�Q�]�[�<�Y
�Ÿ�Ä�•�Ä�Â�Á���h�k�D�h�E�g�Q�d�j�]�g�I�h

�’ Blog : ��]�[�h�I�W�]�h���G�I���h�<�Y�k�G���s���<�Y�Q�Z�I�[�j�<�E�Q�_�[

�/�Q�O�k�I�[�k�[�<�I�h�j�g�<�j�I�O�Q�<�G�I�g�I�G�I�h�E�]�Z�m�[�I�[�N�]�E�<�G�<�h�I�[ �Y�<�p�I�[�j�<�G�I�Y�d�g�]�G�k�E�j�] �s�O�I�[�I�g�<�g�p�<�Y�]�g�s
�E�]�[�p�I�g�h�Q�]�[�I�h���<���j�g�<�p�K�h���G�I�Y���E�<�[�<�Y���G�I���9�]�k�0�k�D�I���s���I�Y���D�Y�]�O�E�]�[���Y�]�h���G�Q�h�j�Q�[�j�]�h���E�]�[�h�I�W�]�h�•
��]�[�j�I�h�j�<�[�<�E�<�h�Q�j�]�G�<�h�Y�<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�f�k�I �P�<�E�I�[�Y�]�h�k�h�k�<�g�Q�]�h�E�]�[ �I�Y�Y�]�h�s�g�I�h�k�I�Y�p�I�[ �G�k�G�<�h
�h�]�D�g�I���I�Y���d�g�]�G�k�E�j�]���s���h�k���k�h�]�•

MARKETING DIGITAL
Tráfico web:
�Å�•�Ã��
Atención al cliente:

�” ���j�I�[�E�Q�_�[���j�I�Y�I�N�_�[�Q�E�<
�” �+�g�I�O�k�[�j�<�h���N�g�I�E�k�I�[�j�I�h
�” ���Ÿ�Z�<�Q�Y

���r�Q�h�j�I �k�[ �[�m�Z�I�g�] �G�I�j�I�Y�K�N�]�[�] �<�E�j�Q�p�] �d�<�g�<�Y�<�h�]�Y�Q�E�Q�j�k�G�G�I�Q�[�N�]�g�Z�<�E�Q�_�[�s �<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I�•
�0�<�Z�D�Q�K�[�j�Q�I�[�I�[�<�G�Q�h�d�]�h�Q�E�Q�_�[�k�[�E�]�g�g�I�] �I�Y�I�E�j�g�_�[�Q�E�] �] �N�]�g�Z�k�Y�<�g�Q�]�d�<�g�<�I�Y�E�]�[�j�<�E�j�] �G�Q�g�I�E�j�] �E�]�[ �I�Y
�I�f�k�Q�d�]�G�I�h�]�d�]�g�j�I�• �+�g�]�Z�I�j�I�[ �E�]�[�j�<�E�j�<�g�E�]�[ �I�Y�k�h�k�<�g�Q�]�I�[ �k�[ �G�S�<�P�>�D�Q�Y�•���G�I�Z�>�h�•�I�r�Q�h�j�I �k�[
�<�d�<�g�j�<�G�]�G�I�d�g�I�O�k�[�j�<�h�N�g�I�E�k�I�[�j�I�h�G�]�[�G�I�D�g�Q�[�G�<�[�Q�[�N�]�g�Z�<�E�Q�_�[�I�h�E�g�Q�j�<�G�I�E�]�[�h�k�Y�j�<�h�E�]�Z�k�[�I�h�s
�g�I�Y�I�p�<�[�j�I�h�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•

Tipo de campañas:



Boost

���m�h�f�k�I�G�<

Países:
�” ���h�d�<�\�<

Objetivo:
�” �6�I�[�j�<���G�I�Y���d�g�]�G�k�E�j�]

Palabras clave:
�” �D�<�h�E�k�Y�<���Q�[�j�I�Y�Q�O�I�[�j�I
�” �D�>�h�E�k�Y�<���D�Q�]�Q�Z�d�I�G�<�[�E�Q�<
�” �N�Q�j�j�g�<�E�X
�” �D�<�h�E�k�Y�<���Z�Q�G�I���Z�<�h�<���Z�k�h�E�k�Y�<�g
�” �D�>�h�E�k�Y�<���N�Q�j�j�g�<�E�X
�” �N�Q�j�j�g�<�E�X���G�<�g�<
�” �D�<�h�E�k�Y�<���D�Q�]�Q�Z�d�I�G�<�[�E�Q�<���I�Z�D�<�g�<�v�]
�” �D�Q�]�Q�Z�d�I�G�<�[�E�Q�<���s���I�Z�D�<�g�<�v�]
�” �N�Q�j�j�g�<�E�X���h�E�<�Y�I
�” �E�]�Z�]���k�j�Q�Y�Q�v�<�g���k�[�<���D�<�h�E�k�Y�<
�” �g�I�G�k�E�Q�g���O�g�<�h�<���p�Q�h�E�I�g�<�Y
�” �f�k�I���I�h���Y�<���O�g�<�h�<���p�Q�h�E�I�g�<�Y
�” �D�<�h�E�k�Y�<���E�]�[���<�d�d
�” �<�d�Y�Q�E�<�E�Q�_�[���N�Q�j
�” �<�d�Y�Q�E�<�E�Q�_�[���D�<�h�E�k�Y�<
�” �<�d�d���g�I�O�Q�h�j�g�]���d�I�h�]
�” �E�]�Z�]���d�I�g�G�I�g���O�g�<�h�<���p�Q�h�E�I�g�<�Y
�” �E�]�Z�]���k�j�Q�Y�Q�v�<�g���k�[�<���D�<�h�E�k�Y�<���Z�<�[�k�<�Y
�” �<�d�Y�Q�E�<�E�Q�_�[���d�<�g�<���Z�I�G�Q�g���Y�<���O�g�<�h�<���E�]�g�d�]�g�<�Y
�” �d�I�g�G�I�g���O�g�<�h�<���p�Q�h�E�I�g�<�Y
�” �O�g�<�h�<���p�Q�h�E�I�g�<�Y���[�Q�p�I�Y�I�h
�” �E�k�<�[�G�]���d�I�h�<�g�h�I
�” ���I�<�Y�j�P���0�g�<�E�X�Q�[�O

Utilización de palabras claves
�1�j�Q�Y�Q�v�<�[ �d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�E�]�[ �g�I�N�I�g�I�[�E�Q�<�<�Y�Q�[�h�j�g�k�Z�I�[�j�] �f�k�I �d�I�g�Z�Q�j�I �Z�I�G�Q�g�I�Y�d�I�h�]�] �Z�<�h�<
�E�]�g�d�]�g�<�Y�•�j�g�<�j�<�[�G�I�<�d�g�]�p�I�E�P�<�g�X�I�s�q�]�g�X�Y�<�d�<�Y�<�D�g�<�D�>�h�E�k�Y�<�d�<�g�<�<�d�<�g�I�E�I�g�I�[ �Y�<�h�D�m�h�f�k�I�G�<�h�E�]�[
�Y�<�N�Q�[�<�Y�Q�G�<�G�G�I�d�g�]�Z�]�E�Q�]�[�<�g�Y�<�p�I�[�j�<�G�I�Y�Q�[�h�j�g�k�Z�I�[�j�] �s�Y�<�h�D�]�[�G�<�G�I�h�f�k�I�D�g�Q�[�G�<�E�]�[ �k�[�D�k�I�[
�d�Y�<�[���G�I���I�[�j�g�I�[�<�Z�Q�I�[�j�]���<���j�g�<�p�K�h���G�I���k�[���<�d�d�•

¿Cuentan con red social interna?



Boost

���<�E�I�[�g�I�N�I�g�I�[�E�Q�<�I�[ �Y�<�q�I�D�h�I�k�[�h�I�O�k�Q�Z�Q�I�[�j�] �G�Q�<�g�Q�]�•�h�I�Z�<�[�<�Y�s�Z�I�[�h�k�<�Y�•�Z�<�h�[�] �G�I�W�<�[�E�Y�<�g�] �h�Q
�I�h���<���j�g�<�p�K�h���G�I�Y���<�d�d���]���G�I���k�[�<���E�]�Z�k�[�Q�G�<�G���<�E�j�Q�p�<�•

4.6 ENTRENAR.ME

DESCRIPCIÓN INICIAL

���h�k�[ �D�k�h�E�<�G�]�g�G�I�I�[�j�g�I�[�<�G�]�g�I�h�d�I�g�h�]�[�<�Y�I�h�•�E�]�Z�] �h�Q�N�k�I�g�< �k�[ �D�k�h�E�<�G�]�g�G�I�h�I�O�k�g�]�h�] �k�[
�D�k�h�E�<�G�]�g�G�I�E�]�E�P�I�h�•�+�]�[�I�h�j�k�E�_�G�Q�O�] �d�]�h�j�<�Y�•�j�k�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�s�j�I �]�N�g�I�E�I�k�[�<�h�I�Y�I�E�E�Q�_�[�G�I
�I�[�j�g�I�[�<�G�]�g�I�h���d�I�g�h�]�[�<�Y�I�h���E�]�[���h�k�h���g�I�h�d�I�E�j�Q�p�]�h���d�g�I�E�Q�]�h�•

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ ��k�D�g�I �Y�<�[�I�E�I�h�Q�G�<�G�G�I�h�I�[�j�Q�g�j�I �Y�Q�D�g�I �G�I�I�Y�I�O�Q�g�<�Y�I�[�j�g�I�[�<�G�]�g
�d�I�g�h�]�[�<�Y�f�k�I �Z�>�h�h�I�O�k�g�Q�G�<�G�j�I �G�<�•���h�G�I�E�Q�g�•�Y�I�G�<�Y�Q�D�I�g�j�<�G�<�Y�k�h�k�<�g�Q�]�I�[ �Y�<�j�]�Z�<�G�I
�G�I�E�Q�h�Q�]�[�I�h�s �Y�]�P�<�E�I�d�g�]�j�<�O�]�[�Q�h�j�<�s�<�f�k�I �d�k�I�G�I�<�G�I�Z�>�h�I�p�<�Y�k�<�g�I�Y�h�I�g�p�Q�E�Q�]�s�f�k�I
�<�G�I�Z�>�h���I�h�j�I���h�I���<�W�k�h�j�I���<���j�k�h���[�I�E�I�h�Q�G�<�G�I�h���s���j�Q�I�Z�d�]�•

�’ �Œ�-�k�K�d�g�]�D�Y�I�Z�<�] �d�g�]�D�Y�I�Z�<�h�h�]�Y�k�E�Q�]�[�<�‹�/�]�Y�k�E�Q�]�[�<�k�[�d�g�]�D�Y�I�Z�<�G�I�G�I�h�E�]�[�N�Q�<�[�v�<�s�G�I
�d�I�g�h�]�[�<�Y�Q�v�<�E�Q�_�[�G�I�Y�h�I�g�p�Q�E�Q�]�G�I�N�Q�j�[�I�h�h�I�[ �k�[ �Z�k�[�G�]�I�[ �I�Y�f�k�I �Y�]�h�O�Q�Z�[�<�h�Q�]�h�s�Y�<�h
�E�Y�<�h�I�h���O�g�k�d�<�Y�I�h���I�h�j�>�[���Z�k�s���<�h�I�[�j�<�G�<�h�•

�’ �Œ�+�]�g�f�k�K�Y�]�h�k�h�k�<�g�Q�]�h�<�d�k�I�h�j�<�[�d�]�g�k�h�<�g�Y�<���+�+�‹� �<�d�Y�<�j�<�N�]�g�Z�<�j�g�<�D�<�W�]�E�]�[ �G�Q�p�I�g�h�<�h
�p�<�g�Q�<�D�Y�I�h�¥�d�g�I�E�Q�]�• �j�Q�d�]�Y�]�O�S�<�G�I �I�[�j�g�I�[�<�Z�Q�I�[�j�]�• �Y�]�E�<�Y�Q�v�<�E�Q�_�[�s �p�<�Y�]�g�<�E�Q�_�[�G�I �Y�<
�E�]�Z�k�[�Q�G�<�G�¦�f�k�I �d�I�g�Z�Q�j�I �f�k�I �j�]�Z�I�h�h�Q�I�Z�d�g�I �Y�<�Z�I�W�]�g�G�I�E�Q�h�Q�_�[�E�]�[ �I�Y�Z�I�[�]�g�g�Q�I�h�O�]
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�g�k�j�Q�[�<�h�•�Z�<�[�I�g�<�h�G�I �I�[�j�g�I�[�<�g�• �E�_�Z�] �g�I�<�Y�Q�v�<�g�Z�I�W�]�g�Y�]�h�I�W�I�g�E�Q�E�Q�]�h�•�E�]�[�j�I�[�Q�G�]
�d�g�]�Z�]�E�Q�]�[�<�Y�h�]�D�g�I �E�I�[�j�g�]�h �G�]�[�G�I�d�]�G�I�g�g�I�<�Y�Q�v�<�g�E�Y�<�h�I�h�•�<�k�[�f�k�I�[�] �I�h�d�I�E�Q�N�Q�E�< �h�Q�I�Y
�I�[�j�g�I�[�<�G�]�g���d�I�g�j�I�[�I�E�I���<�Y�I���f�k�Q�d�]�•

�” ���I�d�]�g�j�I�•����]�[�j�I�[�Q�G�]���I�[���D�Y�]�O���h�]�D�g�I���E�<�g�g�I�g�<�h���G�I�d�]�g�j�Q�p�<�h�•�E�]�Z�d�I�j�Q�E�Q�]�[�I�h���d�]�d�k�Y�<�g�I�h�•
�” �"�k�j�g�Q�E�Q�_�[���[�j�g�I �j�]�G�]�I�Y�E�]�[�j�I�[�Q�G�]�G�I�N�Q�j�[�I�h�h�s�G�I�d�]�g�j�I �j�<�Z�D�Q�K�[�I�r�Q�h�j�I�[ �E�]�[�j�I�[�Q�G�]�h�]�D�g�I

�E�]�Z�D�Q�[�<�g���Y�<���<�Y�Q�Z�I�[�j�<�E�Q�_�[���s���I�Y���G�I�d�]�g�j�I�•
�” ��]�[�j�I�[�Q�G�]���d�<�g�<���Z�k�W�I�g�I�h���I�[���j�]�G�<�h���Y�<�h���h�I�E�E�Q�]�[�I�h�•���“���W�I�g�E�Q�E�Q�]�h�G�I���<�D�G�]�Z�I�[���d�<�g�<���Z�k�W�I�g�I�h�”

�É�•���Œ��$�!�$�����+�$�.�0�����1�"���6��� �$�.�����������.���"������ ��� ������$�!�+���#�������!���������"�0����� ����$�"�0���"�����$�‹

��� �p�<�Y�]�g�G�Q�N�I�g�I�[�E�Q�<�Y�I�h�Y�<�P�]�Z�I�•���g�<�h�I�h�E�]�g�j�<�h�•�j�I �G�Q�E�I�Y�]�f�k�I �d�k�I�G�I�h�I�[�E�]�[�j�g�<�g�I�[ �Y�<�q�I�D�•�I�Y
�D�k�h�E�<�G�]�g���I�[���Y�<�����g�]�[�j���d�g�Q�[�E�Q�d�<�Y���s���<���E�]�[�j�Q�[�k�<�E�Q�_�[���Y�<�h�G�Q�N�I�g�I�[�j�I�h���G�Q�h�E�Q�d�Y�Q�[�<�h�•

�Ê�•���Œ��������"���1�/�$�����������!���� �������$�.���/���������!���.��� �‹

�” � �]�h�E�]�[�j�I�[�Q�G�]�h�G�I�Y�D�Y�]�O�h�]�[ �I�[ �O�g�<�[�d�<�g�j�I �I�[�j�g�I�p�Q�h�j�<�h�<�d�g�]�N�I�h�Q�]�[�<�Y�I�h�s�I�r�d�I�g�j�]�h�G�I�Y
�j�I�Z�< �I�[ �E�k�I�h�j�Q�_�[�•�I�[�j�g�I�[�<�G�]�g�I�h �d�I�g�h�]�[�<�Y�I�h�•�I�h�d�I�E�Q�<�Y�Q�h�j�<�h�I�[ �h�<�Y�k�G�•�d�h�Q�E�_�Y�]�O�< �E�]�[
�Z�k�E�P�]�h���h�I�O�k�Q�G�]�g�I�h�•

�” ���[ �Y�<�q�I�D�s�g�I�G�I�h�h�]�Y�]�[�]�Z�D�g�<�[�<�k�[�I�Z�D�<�W�<�G�]�g�•���[�j�]�[�Q�]��<�h�j�Q�Y�Y�]�• �E�]�[ �k�[�<�I�[�j�g�I�p�Q�h�j�<
�I�[ �I�Y�D�Y�]�O�s�d�k�D�Y�Q�E�Q�j�<�G�<�I�[ �����•�d�I�g�] �I�h�j�I �I�[�j�g�I�[�<�G�]�g�[�] �E�k�I�[�j�<�E�]�[ �Z�k�E�P�]�h�h�I�O�k�Q�G�]�g�I�h
�I�[���g�I�G�I�h�•���j�<�[���h�]�Y�]���Ç�Á�Á�•���"�]���P�I�Z�]�h���I�[�E�]�[�j�g�<�G�]���I�Y���Z�]�j�Q�p�] �G�I���h�k���I�Y�I�E�E�Q�_�[�•

�Â�Á���Œ��&�!�$����$�!���"�; ���. �$�"��������$�!�1�"������.���/�1��� ���"�;���!�����"�0�$�‹

���Z�d�I�v�<�g�]�[ �<�d�g�]�Z�]�E�Q�]�[�<�g�h�I�G�I�k�[�<�N�]�g�Z�<�Z�>�h�E�Y�>�h�Q�E�<�•�Z�I�[�]�h�p�<�[�O�k�<�g�G�Q�h�j�<�•�+�]�h�j �E�]�[ �Q�Z�>�O�I�[�I�h
�G�I�Y�I�f�k�Q�d�]�d�]�E�] �E�k�Q�G�<�G�<�h�•�d�]�h�j �E�]�[ �E�]�[�j�I�[�Q�G�]�G�I�d�g�I�Z�Q�]�h�f�k�I �g�I�E�Q�D�S�<�[�G�I�I�Z�d�g�I�[�G�Q�Z�Q�I�[�j�]�•
�+�g�]�Z�]�E�Q�]�[�<�D�<�[���G�S�<�h���G�I���j�g�<�Q�[�Q�[�O���<�Y���<�Q�g�I���Y�Q�D�g�I���d�<�g�<�<�j�g�<�I�g���<���k�h�k�<�g�Q�]�h�•

ANÁLISIS DE LA COMUNICACIÓN EN REDES

�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<���E�<�[�<�Y�‹�Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹



Boost

�’ Facebook�•���<�[ �Q�[�N�]�g�Z�<�E�Q�_�[�h�]�D�g�I �I�Y�d�g�]�G�k�E�j�] �<�G�I�Z�>�h�G�I�Z�]�h�j�g�<�g�Y�<�h�I�[�j�g�<�G�<�h�[�k�I�p�<�h
�G�I�Y�D�Y�]�O�•�$�D�W�I�j�Q�p�]�h�I�h�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�G�I�Y�k�h�k�<�g�Q�]�d�<�g�<�Y�<�E�]�[�p�I�g�h�Q�_�[�s�<�k�Z�I�[�j�<�g�I�Y�j�g�>�N�Q�E�]
�<���Y�<���q�I�D���G�]�[�G�I���p�I�[�G�I�[���I�Y���d�g�]�G�k�E�j�]�•
�Ÿ �È�Æ���Â�Æ�Ã���d�I�g�h�]�[�<�h���Y�I���O�k�h�j�<
�Ÿ �È�Æ���Â�Ê�Ä���d�I�g�h�]�[�<�h���Y�]���h�Q�O�k�I�[

�’ Instagram: �/�Q�g�p�I �m�[�Q�E�<�Z�I�[�j�I �d�<�g�< �Z�]�h�j�g�<�g�I�Y�d�g�]�G�k�E�j�] �s �<�Y�<�d�d�Q�[�j�I�O�g�<�G�<�I�[ �I�Y�•
�Z�k�I�h�j�g�<�[�k�j�Q�Y�Q�G�<�G�I�h�s �G�<�[�g�I�E�I�j�<�h�h�<�Y�k�G�<�D�Y�I�h�s�E�k�I�[�j�<�[�E�]�[ �k�[ �<�d�<�g�j�<�G�]�I�[ �P�Q�h�j�]�g�Q�<�h
�G�I�h�j�<�E�<�G�<�h�G�]�[�G�I�Z�k�I�h�j�g�<�[ �[�]�j�Q�E�Q�<�h�I�[ �Y�<�h�f�k�I �h�I �d�k�D�Y�Q�E�Q�j�< �I�Y�d�g�]�G�k�E�j�]�¥��g�Q�h�j�Q�[�<
�+�I�G�g�]�E�P�I�¦�•�����Y���]�D�W�I�j�Q�p�]�����<�g���<���E�]�[�]�E�I�g���I�Y���d�g�]�G�k�E�j�]���•
�Ÿ�Ç�Ã�•�Ä�����h�I�O�k�Q�G�]�g�I�h���E�]�[���Ä�Ã���d�k�D�Y�Q�E�<�E�Q�]�[�I�h

�’ Youtube : �!�k�E�P�<�<�E�j�Q�p�Q�G�<�G�•�p�Q�G�I�]�h�d�k�D�Y�Q�E�Q�j�<�g�Q�]�h�G�I�Y�d�g�]�G�k�E�j�]�•�N�]�g�Z�<�h�G�I�k�h�]�s�E�]�[�h�I�W�]�h
�G�I�[�k�j�g�Q�E�Q�_�[�s�P�>�D�Q�j�]�h�h�<�Y�k�G�<�D�Y�I�h�•� �]�h�]�D�W�I�j�Q�p�]�h�h�]�[�Y�<�E�]�[�p�I�g�h�Q�_�[�G�I�k�h�k�<�g�Q�]�h�<�G�I�Z�>�h�G�I
�Y�<���O�I�[�I�g�<�E�Q�_�[���G�I���p�<�Y�]�g���<�G�Q�E�Q�]�[�<�Y
�Ÿ�Ä�•�Ä�Â�Á���h�k�D�h�E�g�Q�d�j�]�g�I�h

�’ Blog : ��]�[�h�I�W�]�h���G�I���h�<�Y�k�G���s���<�Y�Q�Z�I�[�j�<�E�Q�_�[

�/�Q�O�k�I�[�k�[�<�I�h�j�g�<�j�I�O�Q�<�G�I�g�I�G�I�h�E�]�Z�m�[�I�[�N�]�E�<�G�<�h�I�[ �Y�<�p�I�[�j�<�G�I�Y�d�g�]�G�k�E�j�] �s�O�I�[�I�g�<�g�p�<�Y�]�g�s
�E�]�[�p�I�g�h�Q�]�[�I�h���<���j�g�<�p�K�h���G�I�Y���E�<�[�<�Y���G�I���9�]�k�0�k�D�I���s���I�Y���D�Y�]�O�E�]�[���Y�]�h���G�Q�h�j�Q�[�j�]�h���E�]�[�h�I�W�]�h�•

��]�[�j�I�h�j�<�[�<�E�<�h�Q�j�]�G�<�h�Y�<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�f�k�I �P�<�E�I�[�Y�]�h�k�h�k�<�g�Q�]�h�E�]�[ �I�Y�Y�]�h�s�g�I�h�k�I�Y�p�I�[ �G�k�G�<�h
�h�]�D�g�I���I�Y���d�g�]�G�k�E�j�]���s���h�k���k�h�]�•

MARKETING DIGITAL
Tráfico web:
�Â�É�Å��
Atención al cliente:
�” ���Ÿ�Z�<�Q�Y
�” � �<�m�[�Q�E�<�p�S�<�d�<�g�<�I�Y�E�]�[�j�<�E�j�] �G�I�h�]�d�]�g�j�I �] �<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I �I�h�p�S�<�E�]�g�g�I�] �I�Y�I�E�j�g�_�[�Q�E�]�•�/�I

�I�[�N�]�E�<�[�Z�>�h�f�k�I �j�]�G�]�I�[ �d�]�G�I�g�g�I�h�]�Y�p�I�g�I�Y�P�I�E�P�]�G�I�[�] �d�]�G�I�g�I�[�E�]�[�j�g�<�g�I�Y�I�[�j�g�I�[�<�G�]�g
�<�G�I�E�k�<�G�]���d�<�g�<���I�Y���k�h�k�<�g�Q�]�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•���Z�>�h���[�]���I�h�j�>�[���<�E�j�Q�p�]�h���I�[�����h�d�<�\�<���G�I�h�G�I�Z�<�s�]���Ã�Á�Ã�Á�•
�” �/�]�E�Q�<�Y�����G�h�•���"�]�•

Tipo de campañas:
�” ���m�h�f�k�I�G�<



Boost

�” ���Q�h�d�Y�<�s

Países:
���h�d�<�\�<
Objetivo:

�” �$�N�I�g�j�<���G�I���h�I�g�p�Q�E�Q�]���“���[�j�g�I�[�<�G�]�g���d�I�g�h�]�[�<�Y�”
�” �+�g�]�Z�]�E�Q�_�[���G�I�Y���E�]�[�j�I�[�Q�G�]���G�I�Y���D�Y�]�O

Palabras clave:
�” �j�<�D�<�j�<
�” �I�W�I�g�E�Q�E�Q�]�h���E�]�[���O�]�Z�<�h���I�Y�<�h�j�Q�E�<�h
�” �I�W�I�g�E�Q�E�Q�]�h���j�g�r
�” �O�Q�Z�[�<�h�Q�]�h���!�<�G�g�Q�G
�” �O�Q�Z�[�<�h�Q�]�h���6�<�Y�I�[�E�Q�<
�” �I�W�I�g�E�Q�E�Q�]�h���O�Y�m�j�I�]�h���P�]�Z�D�g�I
�” �I�W�I�g�E�Q�E�Q�]�h���Y�k�Z�D�<�g�I�h
�” �I�W�I�g�E�Q�E�Q�]�h���I�h�d�<�Y�G�<���I�[���E�<�h�<
�” �I�[�j�g�I�[�<�G�]�g���d�I�g�h�]�[�<�Y
�” �I�W�I�g�E�Q�E�Q�]�h���G�I���I�h�d�<�Y�G�<���I�[���E�<�h�<
�” �I�W�I�g�E�Q�E�Q�]�h���E�g�]�h�h�N�Q�j
�” �j�Q�d�]�h���G�I���N�Y�I�r�Q�]�[�I�h
�” �G�I�d�]�g�j�I�h���I�[���d�<�g�I�W�<
�” �E�Q�g�E�k�Q�j�]���E�g�]�h�h�N�Q�j
�” �I�h�j�Q�g�<�Z�Q�I�[�j�]�h���G�I�h�d�k�K�h���G�I���E�]�g�g�I�g
�” �O�Q�Z�[�<�h�Q�]���/�I�p�Q�Y�Y�<
�” �<�D�G�]�Z�Q�[�<�Y�I�h���P�]�Z�D�g�I
�” �P�I�<�Y�j�P���N�Q�j�[�I�h�h
�” �g�k�j�Q�[�<���G�I���I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���<�k�Z�I�[�j�<�g���Z�<�h�<���Z�k�h�E�k�Y�<�g���I�[�I�Y���O�Q�Z�[�<�h�Q�]
�” �g�k�j�Q�[�<���G�I���I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���Z�k�W�I�g�I�h
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���N�Q�j�[�I�h�h
�” �I�W�I�g�E�Q�E�Q�]�h���G�I���<�Y�j�<���Q�[�j�I�[�h�Q�G�<�G
�” �s�]�O�<
�” �E�g�]�h�h���j�g�<�Q�[�Q�[�O
�” �d�Q�Y�<�j�I�h
�” �D�]�r�I�]

Utilización de palabras claves
�/�k�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�O�k�<�g�G�<�[�g�I�Y�<�E�Q�_�[�E�]�[ �I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�•�k�j�Q�Y�Q�v�<�[�G�]�[�]�Z�D�g�I�h
�E�]�Z�k�[�I�h�G�I�g�k�j�Q�[�<�h�G�I�I�W�I�g�E�Q�E�Q�]�h�s�I�[�j�g�I�[�<�Z�Q�I�[�j�] �I�[ �E�<�h�<�•�+�]�g�Y�]�O�I�[�I�g�<�Y�G�Q�g�Q�O�I�[ �<�k�[�E�]�[�j�I�[�Q�G�]
�G�I�Y���D�Y�]�O�•���<�Y���E�k�<�Y���Y�I���h�<�E�<�[���Z�k�E�P�]���d�g�]�p�I�E�P�]�•



Boost

¿Cuentan con red social interna?
��k�I�[�j�<���E�]�[���k�[���<�d�<�g�j�<�G�]���d�<�g�<���E�]�Z�I�j�<�g�Q�]�h���s���p�<�Y�]�g�<�E�Q�_�[�G�I�Y���I�[�j�g�I�[�<�G�]�g�•

4.7 ADDIDAS TRAINNING

DESCRIPCIÓN INICIAL

���h�Y�<�<�d�Y�Q�E�<�E�Q�_�[�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�G�I�Y�<�Z�<�g�E�<�j�K�E�[�Q�E�<���G�Q�G�<�h�•�+�]�G�g�S�<�Z�]�h�G�I�N�Q�[�Q�g�Y�<
�E�]�Z�] �k�[�<�<�d�Y�Q�E�<�E�Q�_�[�G�I�E�]�[�j�I�[�Q�G�]�d�I�g�h�]�[�<�Y�Q�v�<�G�]�E�]�[ ���� �f�k�I �h�I�<�G�<�d�j�<�<�j�k�h�[�I�E�I�h�Q�G�<�G�I�h�•
�E�]�[�G�Q�E�Q�]�[�I�h���I���Q�[�j�I�g�I�h�I�h�•

�’ �Œ�-�k�K�[�I�E�I�h�Q�G�<�G�E�k�D�g�I�‹ ���G�I�Z�>�h�G�I�k�[�<�[�I�E�I�h�Q�G�<�G�N�S�h�Q�E�<�s �G�I�Z�I�W�]�g�<�d�I�g�h�]�[�<�Y�•�I�h�j�<
�<�d�Y�Q�E�<�E�Q�_�[�E�k�D�g�I �G�Q�N�I�g�I�[�j�I�h�[�I�E�I�h�Q�G�<�G�I�h�I�r�j�g�<�h�E�]�Z�] �d�k�I�G�I�[�h�I�g�Y�<�Y�Q�D�I�g�j�<�G�G�I�I�Y�I�E�E�Q�_�[�s
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�I�[�j�g�I�[�<�g�E�]�[ �I�h�j�I �d�k�[�j�] �G�I�p�Q�h�j�<�•�“���E�I�Y�I�g�< �I�Y�Z�I�j�<�D�]�Y�Q�h�Z�]�• �+�]�q�I�g�k�d�•�N�]�g�j�<�Y�E�I�j�k
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�d�g�I�Z�Q�k�Z�•���G�Q�G�<�h�•�d�g�]�D�Y�I�Z�<�h�E�]�[�]�E�Q�G�]�h�•�h�Z�<�g�j�q�<�j�E�P�I�h�•��<�G�<�h�I�E�E�Q�_�[�j�Q�I�[�I�<�h�k�p�I�v�h�k�h�I�E�E�Q�]�[�I�h
�E�]�[ �Q�[�N�]�g�Z�<�E�Q�_�[�G�I�j�<�Y�Y�<�G�<�s�E�]�[ �Y�<�]�d�E�Q�_�[�G�I�E�]�[�j�<�E�j�<�g�E�]�[ �I�Y�d�I�g�h�]�[�<�Y�G�I�h�]�d�]�g�j�I �<�j�g�<�p�K�h�G�I
�k�[���N�]�g�Z�k�Y�<�g�Q�]���O�k�Q�<�G�]���f�k�I���j�I�g�Z�Q�[�<���I�h�j�<�D�Y�I�E�Q�I�[�G�]���k�[�E�]�[�j�<�E�j�]���G�Q�g�I�E�j�]���Z�I�G�Q�<�[�j�I���I�Z�<�Q�Y�h�•
Campañas Ads:

�” ���]�]�O�Y�I�����G�h�•���/�S�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•

Tipo de campañas:
�” ���Q�h�d�Y�<�s

Países:
�” �����•�1�1
�” ���[�G�Q�<
�” ���[�G�]�[�I�h�Q�<

Objetivo:
���[�p�Q�j�<�E�Q�_�[���<���g�I�j�]�h���d�k�[�j�k�<�Y�I�h

Palabras clave:
�” �j�<�D�<�j�<
�” �g�k�[�j�<�h�j�Q�E
�” �<�s�k�[�]���Q�[�j�I�g�Z�Q�j�I�[�j�I
�” �I�W�I�g�E�Q�E�Q�]�h���E�]�g�I
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���I�[���E�<�h�<
�” �O�g�<�h�<���E�]�g�d�]�g�<�Y
�” �S�[�G�Q�E�I���G�I���O�g�<�h�<���E�]�g�d�]�g�<�Y
�” �g�k�[�j�<�h�j�Q�E���<�d�d
�” �<�G�Q�G�<�h���g�k�[�j�<�h�j�Q�E
�” �P�<�E�I�g���I�W�I�g�E�Q�E�Q�]���I�[���E�<�h�<
�” �f�k�I���E�]�Z�I�g���<�[�j�I�h���G�I���I�[�j�g�I�[�<�g



Boost

�” �f�k�I���E�]�Z�I�g���G�I�h�d�k�K�h���G�I���I�[�j�g�I�[�<�g
�” �I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���P�<�E�I�g���I�[���E�<�h�<
�” �Q�[�Q�E�Q�<�g�h�I���I�[���I�Y���g�k�[�[�Q�[�O
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���j�<�D�<�j�<
�” �N�k�Y�Y���D�]�G�s���q�]�g�X�]�k�j
�” �<�G�Q�G�<�h���j�g�<�Q�[�Q�[�O
�” �E�]�Z�]���I�Z�d�I�v�<�g���<���P�<�E�I�g���G�I�d�]�g�j�I
�” �D�<�E�X���q�]�g�X�]�k�j�h���<�j���P�]�Z�I
�” �I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���d�g�Q�[�E�Q�d�Q�<�[�j�I�h���I�[���E�<�h�<

Utilización de palabras claves
���[ �I�h�j�I �Z�]�Z�I�[�j�] �h�k�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�I�h�j�>�[�Z�k�s�g�I�Y�<�E�Q�]�[�<�G�<�h�E�]�[ �I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �I�[ �E�<�h�<�s
�Y�<�h�G�Q�h�j�Q�[�j�<�h�G�Q�h�E�Q�d�Y�Q�[�<�h�] �N�]�g�Z�<�h�G�I�P�<�E�I�g�I�W�I�g�E�Q�E�Q�]�h�I�[ �I�Y�P�]�O�<�g�• �/�Q�I�Z�d�g�I �<�d�g�]�p�I�E�P�<�[�I�Y
�d�]�h�Q�E�Q�]�[�<�Z�Q�I�[�j�]���G�I���Y�<���Z�<�g�E�<���s���Y�<���g�I�Y�<�E�Q�]�[�<�[���E�]�[���Y�<�G�I�h�E�<�g�O�<���G�I�Y���<�d�d���¥���G�Q�G�<�h���.�k�[�j�<�h�j�Q�E�¦�•

¿Cuentan con red social interna?
�/�S�•���d�g�]�Z�k�I�p�I�[���k�[�<���E�]�Z�k�[�Q�G�<�G���d�<�g�<���Q�[�j�I�g�E�<�Z�D�Q�<�g���Q�G�I�<�h�•�Z�]�j�Q�p�<�E�Q�_�[�•���G�Q�p�I�g�h�Q�_�[���s���g�I�h�d�I�j�]�•

4.7 ALEX LAMATA

DESCRIPCIÓN INICIAL

�’ ¿Qué necesidad cubre? � �<�d�g�Q�[�E�Q�d�<�Y�[�I�E�I�h�Q�G�<�G�f�k�I�E�k�D�g�I �I�h�Y�<�E�g�I�<�E�Q�_�[�G�I�k�[�<�g�k�j�Q�[�<�G�I
�I�W�I�g�E�Q�E�Q�]�h�d�<�g�<�E�<�h�<�s�d�<�g�<�I�Y�O�Q�Z�[�<�h�Q�]�<�G�I�Z�>�h�G�I�Z�I�W�]�g�<�g�Y�<�<�Y�Q�Z�I�[�j�<�E�Q�_�[�E�]�[ �Z�I�[�m�h
�d�g�]�O�g�<�Z�<�G�]�h���h�I�Z�<�[�<�Y�Z�I�[�j�I�•

�’ ¿Qué problema o problemas soluciona? ���g�<�E�Q�<�h�<�Y�<�h�E�Y�<�h�I�h�I�[ �Y�Q�p�I �s�Y�<�<�d�d�•�I�Y�k�h�k�<�g�Q�]
�E�]�[�h�Q�O�k�I�k�[�<�O�g�<�[�p�<�g�Q�I�G�<�G�G�I�g�k�j�Q�[�<�h�d�<�g�<�f�k�I�<�h�S�I�Y�I�W�I�g�E�Q�E�Q�]�[�] �g�I�h�k�Y�j�I �j�<�[�g�I�d�I�j�Q�j�Q�p�]�•
���G�I�Z�>�h�E�]�[ �Y�<�d�<�g�j�I �G�I�Y�<�[�k�j�g�Q�E�Q�_�[�I�Y�k�h�k�<�g�Q�]�E�]�[�h�Q�O�k�I�k�[�Z�I�[�m�h�I�Z�<�[�<�Y�E�]�[ �Y�<�Y�Q�h�j�<�G�I
�Y�<���E�]�Z�d�g�<���G�I���k�[�<���N�]�g�Z�<���h�I�[�E�Q�Y�Y�<�•

�’ ¿Por qué los usuarios apuestan por usar la plataforma ? � �<�g�<�v�_�[�d�g�Q�[�E�Q�d�<�Y�I�h�d�]�g�f�k�I
�f�k�Q�I�[�g�I�<�Y�Q�v�<�Y�]�h�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�I�h�I�Y�d�g�]�d�Q�]���Y�I�r � �<�Z�<�j�<�•�f�k�I�I�h�k�[�d�g�I�d�<�g�<�G�]�g�N�S�h�Q�E�]
�G�I�g�I�[�]�Z�D�g�I �s�E�g�I�<�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�E�I�g�E�<�[�]�h�s�d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�•�0�<�Z�D�Q�K�[�Y�]�P�<�E�I�[�d�]�g�Y�<
�p�<�g�Q�I�G�<�G�G�I�g�k�j�Q�[�<�h�f�k�I �h�I�<�G�<�d�j�<�[�h�I�O�m�[�I�Y�[�Q�p�I�Y�G�I�Y�k�h�k�<�g�Q�]�•�$�j�g�] �d�k�[�j�] �N�k�I�g�j�I �I�h�Y�<
�[�k�j�g�Q�E�Q�_�[�s�<�f�k�I �E�]�[�h�j�g�k�s�I�[ �Z�I�[�m�h�h�I�[�E�Q�Y�Y�]�h�¥�G�<�[�Y�<�Y�Q�h�j�<�G�I�Y�<�E�]�Z�d�g�<�¦�d�<�g�<�k�[�<�G�Q�I�j�<
�h�<�Y�k�G�<�D�Y�I���¥�Ä���j�Q�d�]�h�•���p�I�O�<�[�]�•���I�E�]�Y�_�O�Q�E�]�•���[�]�g�Z�<�Y�¦�•

�’ ¿Qué problemas encuentran los usuarios? ���Y�d�g�Q�[�E�Q�d�<�Y�d�g�]�D�Y�I�Z�<�I�h�f�k�I �E�k�<�[�G�]�I�Y
�k�h�k�<�g�Q�]�d�Q�I�g�G�I�k�[�<�E�Y�<�h�I�Y�Q�p�I �s�j�g�<�h�E�k�g�g�I�[ �Ã�Å�P�]�g�<�h�s�<�[�] �Y�<�d�k�I�G�I�[�p�Q�h�k�<�Y�Q�v�<�g�s�<�f�k�I



Boost

�I�h�j�>�[ �E�]�Y�O�<�G�<�h�I�[ �I�h�j�I �E�]�g�j�] �d�I�g�Q�]�G�]�•���h�E�Q�I�g�j�] �f�k�I �h�I�h�k�d�Y�I�O�g�<�E�Q�<�h�< �Y�<�<�d�d�s �I�Y
�E�]�[�j�I�[�Q�G�]���<�G�Q�E�Q�]�[�<�Y���f�k�I���]�N�g�I�E�I���Y�<���d�Y�<�j�<�N�]�g�Z�<�•

�’ ¿Qué canales utiliza? ¿Es multiplataforma? �1�j�Q�Y�Q�v�< �Y�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�< �Y�]�h
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h �I�[ �Y�Q�p�I �s �Y�<�h�E�Y�<�h�I�h�G�I �[�k�j�g�Q�E�Q�_�[�•�Y�<�<�d�d�d�<�g�< �Y�<�h�g�k�j�Q�[�<�h�G�I
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h �s �/�X�s�d�I�d�<�g�< �E�]�Z�k�[�Q�E�<�g�h�I �E�]�[ �Y�]�h�k�h�k�<�g�Q�]�h�f�k�I �I�h�E�]�O�I�[ �Y�]�h
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h���d�I�g�h�]�[�<�Y�I�h�•

�’ Frecuencia de uso. ���[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�Ä�G�S�<�h�d�]�g�h�I�Z�<�[�<�h�P�<�s�E�Y�<�h�I�h�Y�Q�p�I �G�I�I�W�I�g�E�Q�E�Q�]�s
�[�k�j�g�Q�E�Q�_�[�f�k�I�h�I�f�k�I�G�<�[�O�k�<�g�G�<�G�<�h�Ã�Å�P�]�g�<�h�•�<�G�I�Z�>�h�G�I�E�Y�<�h�I�h�O�g�<�D�<�G�<�h�s�I�[ �Y�<�<�d�d�P�<�s
�g�k�j�Q�[�<�h���d�g�I�G�Q�h�I�\�<�G�<�h�•���<�h�S���f�k�I���I�Y���k�h�]���I�h���E�<�G�<���p�I�v���f�k�I�I�Y���k�h�k�<�g�Q�]���f�k�Q�I�g�I���P�<�E�I���I�W�I�g�E�Q�E�Q�]

�’ ¿Qué interacciones se producen? Con el producto, con la comunidad.

�Ÿ ��]�[ �I�Y�d�g�]�G�k�E�j�] �•� �<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�d�g�Q�[�E�Q�d�<�Y�I�h�s�G�]�[�G�I�h�I�I�[�E�k�I�[�j�g�<�I�Y�E�]�[�j�I�[�Q�G�]�Z�>�h
�Q�Z�d�]�g�j�<�[�j�I �¥�E�Y�<�h�I�h�Y�Q�p�I �s �[�k�j�g�Q�E�Q�_�[�¦�I�h�< �j�g�<�p�K�h�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�]�[�Y�Q�[�I�•�/�I �d�k�I�G�I�[
�d�g�]�O�g�<�Z�<�g�[�]�j�Q�N�Q�E�<�E�Q�]�[�I�h�d�<�g�<�h�<�D�I�g�E�k�<�[�G�]�h�k�D�I�[�I�Y�E�]�[�j�I�[�Q�G�]�f�k�I�Z�>�h�j�I �Q�[�j�I�g�I�h�<�[�•
���[ �E�k�<�[�j�] �<�Y�<�<�d�d�Y�]�h�k�h�k�<�g�Q�]�h�Y�<�j�Q�I�[�I�[�Q�[�h�j�<�Y�<�G�<�I�[ �h�k�h�G�Q�h�d�]�h�Q�j�Q�p�]�h�Z�_�p�Q�Y�I�h�E�]�[ �g�k�j�Q�[�<�h
�G�I���I�W�I�g�E�Q�E�Q�]���Z�>�h���O�I�[�K�g�Q�E�<�h�•���I�h���h�I�[�E�Q�Y�Y�<���I���Q�[�j�k�Q�j�Q�p�<�•

�Ÿ ��]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�•� �<�d�Y�<�j�<�N�]�g�Z�<�j�Q�I�[�I�k�[ �I�h�d�<�E�Q�]�d�<�g�<�f�k�I �Q�[�j�I�g�<�E�j�m�I�[�Y�]�h�k�h�k�<�g�Q�]�h
�E�]�Z�d�<�g�j�Q�I�[�G�]���Z�I�j�<�h���s���I�r�d�I�g�Q�I�[�E�Q�<�h�•

�’ Política de precios: � �<�E�]�Z�k�[�Q�G�<�G�h�I�G�Q�p�Q�G�I�I�[ �j�g�I�h�d�<�E�X�h�]�N�I�g�j�<�G�]�h�s�E�<�G�<�k�[�]�G�I�I�Y�Y�]�h�I�h
�Z�>�h���E�]�Z�d�Y�I�j�]���I���Q�[�E�Y�k�s�I���I�Y���E�]�[�j�I�[�Q�G�]���G�I�Y���d�<�E�X���<�[�j�I�g�Q�]�g�•�d�]�g���Y�]���f�k�I���I�Y���d�g�I�E�Q�]���I�h���Z�<�s�]�g�•

�Ÿ Live�� ���[�E�Y�k�s�I�•��Y�<�h�I�h�I�[ �p�Q�p�]�›�.�k�j�Q�[�<�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �¥��<�h�<�s���Q�Z�[�<�h�Q�]�¦�›�6�Q�G�I�]�h�G�I
�Z�I�W�]�g�< �G�I �Y�<�j�K�E�[�Q�E�<�›��]�[�j�I�[�Q�G�]�I�r�j�g�< �¥�!�]�j�Q�p�<�E�Q�_�[�•�+�g�]�O�g�I�h�]�¦�›���E�E�I�h�]���+�+ ���Y�I�r
� �<�Z�<�j�<�›���E�E�I�h�]����]�Z�k�[�Q�G�<�G�����Y�I�r��� �<�Z�<�j�<�•���+�g�I�E�Q�]�•���É�•�Ê�Ê�¹�›�Z�I�h

�Ÿ Live +Nutrición �� ���[�E�Y�k�s�I�• ���E�E�I�h�]�< �j�]�G�] �I�Y�E�]�[�j�I�[�Q�G�]�<�[�j�I�g�Q�]�g�•�›���E�E�I�h�]�< �Z�I�[�m
�Z�I�[�h�k�<�Y�•�›�6�Q�G�I�]�h�h�]�D�g�I �[�k�j�g�Q�E�Q�_�[�•�›��]�[�j�I�[�Q�G�]�I�r�j�g�<�h�]�D�g�I �[�k�j�g�Q�E�Q�_�[�•�›��P�<�g�Y�<�I�[ �p�Q�p�] �E�]�[ �I�Y
�[�k�j�g�Q�E�Q�]�[�Q�h�j�<�•���+�g�I�E�Q�]�•���Â�Ä�•�Ê�Ê�¹�›���Z�I�h

�Ÿ Entrenamiento personal�� ���[�E�Y�k�s�I�•���E�E�I�h�]�<�j�]�G�]�I�Y�E�]�[�j�I�[�Q�G�]�<�[�j�I�g�Q�]�g�•�›���E�E�I�h�]���+�+���Y�I�r
� �<�Z�<�j�<�+�.�$�•�›���[�E�Y�k�s�I �>�g�I�<�G�I�[�k�j�g�Q�E�Q�_�[�•�›�+�Y�<�[�I�[�j�g�I�[�<�Z�Q�I�[�j�] �Â�Á�Á�Ú�d�I�g�h�]�[�<�Y�Q�v�<�G�]�•�›�0�<�D�Y�<�h
�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �E�]�Z�d�Y�I�Z�I�[�j�<�g�Q�<�h�•�›��]�[�j�<�E�j�] �h�I�Z�<�[�<�Y�p�S�<�I�Z�<�Q�Y�›�/�X�s�d�I�•�+�g�I�E�Q�]�•�G�I�h�G�I
�Å�Ê�•�Ê�Á�¹�›�Z�I�h�¥�I�[�I�h�j�I �I�Y�d�g�I�E�Q�]�d�k�I�G�I�p�<�g�Q�<�g�h�I�O�m�[�Y�<�h�[�I�E�I�h�Q�G�<�G�I�h�s�Y�<�<�j�I�[�E�Q�_�[�f�k�I
�g�I�f�k�Q�I�g�<���E�<�G�<���k�h�k�<�g�Q�]�¦

COMUNICACIÓN DEL CONTENIDO

�Â�•�����Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹



Boost

�+�Y�<�j�<�N�]�g�Z�<
�” ���r�E�Y�k�h�Q�p�<�Z�I�[�j�I �E�]�[�j�I�[�Q�G�]�h�h�]�D�g�I �Y�]�f�k�I ���Y�I�r � �<�Z�<�j�< �E�]�Z�] �d�I�g�h�]�[�<�Y�j�g�<�Q�[�I�g�d�k�I�G�I

�]�N�g�I�E�I�g�j�I�• ��]�[�G�Q�E�Q�]�[�I�h�•�j�Q�d�]�h�G�I�d�Y�<�[�I�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•�d�g�I�O�k�[�j�<�h�N�g�I�E�k�I�[�j�I�h�s
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�G�I���k�h�k�<�g�Q�]���I�[���d�k�N���f�k�I���g�I�E�]�O�I���Y�<�h���d�g�I�O�k�[�j�<�h���N�g�I�E�k�I�[�j�I�h�•
Campañas Ads:

�” ���]�]�O�Y�I�����G�h�•���"�]�•
�” �/�]�E�Q�<�Y�����G�h�•���"�]�•

Palabras clave:
�” �[�k�j�g�Q�E�Q�]�[�Q�h�j�<���d�I�g�h�]�[�<�Y���j�g�<�Q�[�I�g
�” �<�d�d���I�[�j�g�I�[�<�G�]�g���d�I�g�h�]�[�<�Y



Boost

�” �d�I�g�h�]�[�<�Y���j�g�<�Q�[�I�g���s���[�k�j�g�Q�E�Q�]�[�Q�h�j�<
�” �[�k�j�g�Q�E�Q�]�[�Q�h�j�<���s���I�[�j�g�I�[�<�G�]�g���d�I�g�h�]�[�<�Y���;�<�g�<�O�]�v�<
�” ���Y�I�r���Z�<�j�<
�” �d�I�g�h�]�[�<�Y���j�g�<�Q�[�I�g�����I�Y�h�Q�[�X�Q

Utilización de palabras claves
�"�] �j�Q�I�[�I�j�g�<�D�<�W�]�E�]�[ �d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�•�Y�<�h�f�k�I �h�I�g�I�N�Y�I�W�<�[�p�Q�I�[�I�[�G�<�G�<�h�d�]�g�Y�<�h�k�j�Q�Y�Q�v�<�G�<�h�d�]�g
�G�I�N�I�E�j�]���I�[���h�k���q�I�D�•���/�Q�[���G�k�G�<���I�r�Q�h�j�I���k�[�<���]�d�]�g�j�k�[�Q�G�<�G�G�I���Z�I�W�]�g�<���Q�Z�d�]�g�j�<�[�j�I�•

¿Cuentan con red social interna?
�/�S�•�d�g�]�Z�k�I�p�I �k�[�<�E�]�Z�k�[�Q�G�<�G�d�<�g�<�E�]�Z�d�<�g�j�Q�g�Z�I�j�<�h�•�g�I�j�]�h�I �Q�[�f�k�Q�I�j�k�G�I�h�I�[ �E�k�<�[�j�] �<�Y�<�p�Q�G�<
�h�<�[�<���h�I���g�I�N�Q�I�g�I�•

4.8 CLASSLAND

DESCRIPCIÓN INICIAL

�” ¿Qué necesidad cubre? ���h�k�[�<�d�Y�<�j�<�N�]�g�Z�<�G�I�E�Y�<�h�I�h�]�[�Y�Q�[�I�I�[ �G�Q�g�I�E�j�] �s�I�[ �h�j�g�I�<�Z�Q�[�O
�E�]�[���Å���j�I�Z�>�j�Q�E�<�h���G�Q�N�I�g�I�[�j�I�h���G�I���E�Y�<�h�I�•

�Ÿ �]�G�s�•��I�[�j�g�<�G�]�I�[ �I�Y�G�I�d�]�g�j�I �s�Y�<�<�E�j�Q�p�Q�G�<�G�N�S�h�Q�E�<�G�]�[�G�I�P�<�s�p�<�g�Q�]�h�Q�[�h�j�g�k�E�j�]�g�I�h�¥�P�]�Z�D�g�I�h
�s�Z�k�W�I�g�I�h�¦�f�k�I�E�g�I�<�[�E�]�[�j�I�[�Q�G�]�h�]�D�g�I �N�Q�j�[�I�h�h�•�G�<�[�v�<�s�s�]�O�<�•���[�j�g�I�[�<�Z�Q�I�[�j�]�h�N�k�[�E�Q�]�[�<�Y�I�h�•
�d�]�h�j�Ÿ�d�<�g�j�]�•���v�k�Z�D�<�•���h�<�Y�h�<�•���p�Q�[�s�<�h�<�•���P�<�j�P�<���«

�Ÿ ���]�]�G�•��Y�<�h�I�h�G�I �E�]�E�Q�[�<�E�]�[ �g�I�E�I�j�<�h�[�k�I�p�<�h�•�E�]�E�Q�[�<�h�<�[�<�•�[�k�j�g�Q�E�Q�_�[�•�g�I�d�]�h�j�I�g�S�<�•
�E�P�]�E�]�Y�<�j�I�g�S�<�•���Z�<�h�<�h���Y�I�p�<�G�<�h���«

�Ÿ ���I�<�k�j�s�•�E�Y�<�h�I�h�h�]�D�g�I �Z�<�f�k�Q�Y�Y�<�W�I�•�m�Y�j�Q�Z�<�h�j�I�[�G�I�[�E�Q�<�h�•�j�Q�d�h�G�I�Z�]�G�<�s�d�I�Y�k�f�k�I�g�S�<�•�Z�<�X�I�k�d
�g�]�k�j�Q�[�I�h���«

�Ÿ ���g�j�•���/�I���E�I�[�j�g�<���I�[����Y�<�h�I�h���G�I���Y�I�j�j�I�g�Q�[�O�•���E�<�Y�Q�O�g�<�N�S�<�•�N�]�j�]�O�g�<�N�S�<���s���E�Y�<�h�I�h���G�I���Q�[�O�Y�K�h�•

�” ¿Qué problema o problemas soluciona? ���h�j�<�d�Y�<�j�<�N�]�g�Z�<�O�g�<�E�Q�<�h�<�Y�<�O�g�<�[�E�<�[�j�Q�G�<�G�G�I
�<�E�j�Q�p�Q�G�<�G�I�h�f�k�I �]�N�I�g�j�<�•�g�]�Z�d�I�E�]�[ �Y�]�P�<�D�Q�j�k�<�Y�G�I�Y�<�h�d�Y�<�j�<�N�]�g�Z�<�h�f�k�I�[�]�g�Z�<�Y�Z�I�[�j�I �h�I
�E�I�[�j�g�<�[�h�]�Y�]�I�[ �k�[�<�<�E�j�Q�p�Q�G�<�G�•���g�<�E�Q�<�h�<�Y�<�h�G�Q�N�I�g�I�[�j�I�h�j�I�Z�>�j�Q�E�<�h�Y�Y�I�O�<�<�k�[�d�m�D�Y�Q�E�] �Z�<�s�]�g
�s���Z�>�h���p�<�g�Q�<�G�]�•

�” ¿Por qué los usuarios apuestan por usar la plataforma? � �<�d�g�Q�[�E�Q�d�<�Y�g�<�v�_�[ �G�I�Y�]�h
�k�h�k�<�g�Q�]�h�d�<�g�< �k�h�<�g�Y�<�h�d�Y�<�j�<�N�]�g�Z�<�h�I�h�Y�<�p�<�g�Q�I�G�<�G�G�I�]�N�I�g�j�<�f�k�I �I�[�E�k�I�[�j�g�<�[�I�[ �I�Y�Y�<�•
�Z�Q�I�[�j�g�<�h�I�[ �]�j�g�<�h�h�]�Y�]�h�I�E�I�[�j�g�<�[�I�[ �I�Y�G�I�d�]�g�j�I �k �]�j�g�<�h�<�E�j�Q�p�Q�G�<�G�I�h�I�[ �E�]�[�E�g�I�j�] �<�f�k�S
�d�k�I�G�I�h�I�Y�I�O�Q�g�s�E�]�Z�D�Q�[�<�g�h�I�O�m�[�j�k�h�O�k�h�j�]�h�•�$�j�g�<�g�<�v�_�[�d�k�I�G�I�h�I�g�Y�]�h�E�]�<�E�P�I�h�f�k�I�I�[ �I�Y



Boost

�E�<�h�]�G�I�Y�]�h�G�I�G�I�d�]�g�j�I �h�]�[�D�<�h�j�<�[�j�I �N�<�Z�]�h�]�h�s�f�k�I �Y�<�h�E�Y�<�h�I�h�h�I�f�k�I�G�<�[�O�g�<�D�<�G�<�h�G�I
�N�]�g�Z�<���Q�Y�Q�Z�Q�j�<�G�<���d�<�g�<���f�k�I���Y�]�h���k�h�k�<�g�Q�]�h���d�k�I�G�<�[���p�Q�h�k�<�Y�Q�v�<�g�Y�<�h�I�[���E�k�<�Y�f�k�Q�I�g���Z�]�Z�I�[�j�]�•

�” ¿Qué problemas encuentran los usuarios? ���[ �E�]�Z�d�<�g�<�E�Q�_�[�E�]�[ �]�j�g�<�h�d�Y�<�j�<�N�]�g�Z�<�h�I�h
�Z�>�h�E�<�g�] �s�<�f�k�I �d�<�O�<�h�d�]�g�E�<�G�<�d�<�E�X�G�I�E�Y�<�h�I�h�•�s�<�Y�P�<�E�I�g�Y�]�h�]�Y�]�d�k�I�G�I�h�<�E�E�I�G�I�g�<�Y�<�h
�E�Y�<�h�I�h�G�I�I�h�<�j�I�Z�>�j�Q�E�<�f�k�I�P�<�h�h�I�Y�I�E�E�Q�]�[�<�G�]�•���Y�N�Q�[�<�Y�h�Q�[�] �j�I �O�<�h�j�<�h�D�<�h�j�<�[�j�I �G�Q�[�I�g�] �h�I
�d�k�I�G�I�P�<�E�I�g�Z�]�[�]�j�I�Z�>�j�Q�E�] �d�<�g�<�j�]�G�<�Y�<�]�N�I�g�j�<�f�k�I�j�Q�I�[�I�•�$�j�g�] �d�g�]�D�Y�I�Z�<�h�I�g�S�<�Y�<�N�<�Y�j�<�G�I
�k�[�<���<�d�d���f�k�I���P�Q�E�Q�I�g�<���Z�>�h���N�>�E�Q�Y���Y�<���Q�[�j�I�g�<�E�E�Q�_�[���G�I�Y���k�h�k�<�g�Q�]�s���I�Y���d�g�]�G�k�E�j�]�•

�” ¿Qué canales utiliza? ¿Es multiplataforma? ���Y�m�[�Q�E�] �E�<�[�<�Y�f�k�I �k�j�Q�Y�Q�v�< �d�<�g�< �G�<�g�h�k
�E�]�[�j�I�[�Q�G�]�I�h�Y�<�d�g�]�d�Q�<�d�Y�<�j�<�N�]�g�Z�<�•�[�] �E�k�I�[�j�<�E�]�[ �<�d�d�d�I�g�] �Y�<�d�>�O�Q�[�<�h�I�<�G�<�d�j�<�D�Q�I�[�<�Y�]�h
�G�Q�h�d�]�h�Q�j�Q�p�]�h���Z�_�p�Q�Y�I�h�•

�” Frecuencia de uso. ���Y�f�k�I�G�<�g�h�I�j�]�G�<�h�Y�<�h�E�Y�<�h�I�h�O�g�<�D�<�G�<�h�P�<�E�I�f�k�I �I�Y�k�h�k�<�g�Q�]�d�k�I�G�<
�<�E�E�I�G�I�g���s���p�Q�h�k�<�Y�Q�v�<�g���I�Y���E�]�[�j�I�[�Q�G�]���G�]�[�G�I���s���E�k�<�[�G�]���f�k�Q�I�g�<�s���j�<�[�j�<�h���p�I�E�I�h���E�]�Z�]���G�I�h�I�I�•

�’ ¿Qué interacciones se producen�‹Con el producto, con la comunidad, con la empresa.

�Ÿ ��]�[ �I�Y�d�g�]�G�k�E�j�]�•� �<�h�d�g�Q�[�E�Q�d�<�Y�I�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�h�I�Y�Y�I�p�<�[�<�E�<�D�]�I�[ �Y�<�d�g�]�d�Q�<�d�Y�<�j�<�N�]�g�Z�<
�G�]�[�G�I�<�j�g�<�p�K�h�G�I�j�k�d�I�g�N�Q�Y�d�k�I�G�I�h�<�E�E�I�G�I�g�<�Y�<�h�E�Y�<�h�I�h�f�k�I�P�<�s�<�h�E�]�Z�d�g�<�G�]�s�G�Q�h�N�g�k�j�<�g
�G�I�I�h�j�<�h�d�]�g�k�[�j�Q�I�Z�d�]�Q�Y�Q�Z�Q�j�<�G�]�•���[ �E�k�<�[�j�] �<�Y�<�k�h�<�D�Q�Y�Q�G�<�G�G�I�Y�<�h�d�Y�<�j�<�N�]�g�Z�<�h�I�h�D�k�I�[�<
�I�[ �G�Q�h�d�]�h�Q�j�Q�p�]�h�Z�_�p�Q�Y�I�h�<�k�[�h�Q�[�E�]�[�j�<�g�E�]�[ �k�[�<�<�d�d�•�/�I �I�E�P�<�I�[ �N�<�Y�j�<�k�[�Y�k�O�<�g�G�]�[�G�I�Y�]�h
�k�h�k�<�g�Q�]�h���d�k�I�G�<�[���Q�[�j�I�g�<�E�j�k�<�g���E�]�[���Y�]�h���E�]�<�E�P�I�h���d�<�g�<���<�h�S�G�<�g���k�[���h�I�g�p�Q�E�Q�]���Z�>�h���d�I�g�h�]�[�<�Y�Q�v�<�G�]�•

�Ÿ ��]�[���Y�<���E�]�Z�k�[�Q�G�<�G�•���[�]���I�r�Q�h�j�I���[�Q�[�O�m�[���h�Q�j�Q�]���G�]�[�G�I���Y�]�h�k�h�k�<�g�Q�]�h���d�k�I�G�<�[���Q�[�j�I�g�<�E�j�k�<�g���I�[�j�g�I���h�S�•

�Ÿ ��]�[ �Y�<�I�Z�d�g�I�h�<�•�"�] �I�h�Q�[�j�k�Q�j�Q�p�] �I�Y�E�]�[�j�<�E�j�] �E�]�[ �Y�<�I�Z�d�g�I�h�<�•�[�] �P�<�s�k�[ �E�P�<�j �s�E�k�I�h�j�<
�I�[�E�]�[�j�g�<�g���k�[���j�I�Y�K�N�]�[�]���d�<�g�<���d�]�[�I�g�h�I���I�[���E�]�[�j�<�E�j�]�•

�’ Política de precios: �"�] �j�Q�I�[�I�k�[�<�d�]�Y�S�j�Q�E�<�G�I�d�g�I�E�Q�]�h�N�Q�W�<�s�<�f�k�I �Y�]�h�G�Q�N�I�g�I�[�j�I�h�E�]�<�E�P�I�h
�j�Q�I�[�I�[�G�Q�N�I�g�I�[�j�I�h�d�g�I�E�Q�]�h�h�I�O�m�[�Y�<�<�E�j�Q�p�Q�G�<�G�f�k�I�I�h�j�]�h�Q�Z�d�<�g�j�I�[�•� �]�h�d�g�I�E�Q�]�h�]�h�E�Q�Y�<�[�G�I�h�G�I
�Y�]�h���Æ�¹���P�<�h�j�<���Y�]�h���Â�Ç���¹

COMUNICACIÓN DEL CONTENIDO

�Â�•�����Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹

�” � �]�h���E�]�[�j�I�[�Q�G�]�h���O�Q�g�<�[���I�[���j�]�g�[�]���<���Y�<�h���j�I�Z�>�j�Q�E�<���G�I�•�����]�G�s�•�N�]�]�G�•���D�I�<�k�j�s���s�����g�j�h
�” ���Y�j�Q�d�]�G�I�E�]�[�j�I�[�Q�G�]�I�h�Z�k�s�p�Q�h�k�<�Y�•�0�I �d�g�I�h�I�[�j�<�Y�]�f�k�I�]�N�g�I�E�I�E�]�[ �Q�Z�>�O�I�[�I�h�•�j�Q�j�k�Y�<�g�I�h�s�I�Y

�d�g�I�E�Q�]�h�Q�[�j�<�d�k�W�]�h�•���I�h�G�I�Y�<�h�<�E�j�Q�p�Q�G�<�G�I�h�•�Y�<�h�E�Y�<�h�h�d�<�E�X�h�f�k�I�p�I�[�G�I�[�E�]�Z�] �E�Y�<�h�I�h�Z�>�h�j�]�d�h�•
�Y�<�h�Z�<�h�j�I�g�E�Y�<�h�h�•�I �Q�[�N�]�g�Z�<�E�Q�_�[�h�]�D�g�I �Y�]�h�Q�[�h�j�g�k�E�j�]�g�I�h�•��k�<�[�G�]�h�I�Y�I�E�E�Q�]�[�<�h�k�[�<�E�Y�<�h�I�•�j�I



Boost

�Z�k�I�h�j�g�<�P�]�g�<�g�Q�]�h�f�k�I�j�I �d�I�g�Z�Q�j�I �h�I�Y�I�E�E�Q�]�[�<�g�s�Z�k�I�h�j�g�<�k�[�<�d�I�f�k�I�\�<�G�I�h�E�g�Q�d�E�Q�_�[�G�I�Y�]�f�k�I
�I�[�E�]�[�j�g�<�g�>�h���I�[���I�h�<���E�Y�<�h�I�•

�” �/�_�Y�]���h�I���I�r�d�Y�<�s�<���k�[���d�]�E�]���Z�>�h���I�[���Y�<���h�I�E�E�Q�_�[���“�Œ��_�Z�]���N�k�[�E�Q�]�[�<�‹�Y�<���d�Y�<�j�<�N�]�g�Z�<�•
�” �$�N�g�I�E�I���E�Y�<�h�I�h���I�[���p�Q�p�]�•

�Ã�•���0���+�$� �$������������� ����$�"�0���"�����$���!�1� �0���!��������

���Z�>�O�I�[�I�h���j�]�j�<�Y�Z�I�[�j�I���d�g�]�d�Q�<�h�•���I�[���]�E�<�h�Q�]�[�I�h���G�I�Z�<�h�Q�<�G�]�[�<�j�k�g�<�Y�I�h�•

�Ä�•�������Œ����"��� ���/���-�1�����1�0��� ���;���‹

�” � �]�h�E�<�[�<�Y�I�h�f�k�I�Z�>�h�k�j�Q�Y�Q�v�<�E�]�[ � �Q�[�X�I�G�Q�[�I ���[�h�j�<�O�g�<�Z�•�I�[ �I�h�j�<�m�Y�j�Q�Z�<�I�h�j�>�Z�k�s�D�Q�I�[�p�<�Y�]�g�<�G�<
�E�]�[���Z�>�h���G�I���Â�È���Z�Q�Y���N�]�Y�Y�]�q�I�g�h�•���/�I���d�k�I�G�I���<�E�E�I�G�I�g���d�]�g�Z�_�p�Q�Y�•���j�<�D�Y�I�j���]���d�E�•

�” � �<�h���E�Y�<�h�I�h���Y�Q�p�I���h�I���g�I�<�Y�Q�v�<�[���<���j�g�<�p�K�h���G�I���Y�<���d�g�]�d�Q�<�d�Y�<�j�<�N�]�g�Z�<�•
�” �6�I�[�j�<�•�d�g�]�Z�]�E�Q�]�[�I�h�s�G�I�h�E�k�I�[�j�]�h�I�[ �Y�j�]�G�]�h�Y�]�h�E�k�g�h�]�h�G�I�E�k�<�Y�f�k�Q�I�g�<�G�I�Y�<�h�G�Q�h�E�Q�d�Y�Q�[�<�h�f�k�I

�Q�[�E�Y�k�s�I�•
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�/�Q�O�k�Q�I�[�G�]�Y�<�E�]�[�E�]�g�G�<�[�E�Q�<�G�I�h�k�p�<�g�Q�I�G�<�G�g�I�N�Y�I�W�<�k�[ �I�h�j�Q�Y�]�Z�k�s�G�Q�p�I�g�h�]�• �f�k�I �d�k�I�G�I�h�I�g
�Q�[�j�I�g�I�h�<�[�j�I �d�<�g�<�k�[ �j�<�g�W�I�j �Z�k�s�<�Z�d�Y�Q�]�•�s�<�f�k�I �I�[�O�Y�]�D�<�G�I�h�G�I�I�Y�Z�<�f�k�Q�Y�Y�<�W�I�<�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�]
�N�S�h�Q�E�]�•�����<���k�[���<�h�d�I�E�j�]���W�k�p�I�[�Q�Y�•���<�E�j�k�<�Y���s���N�g�I�h�E�]�•

�Æ�•���!���"�/�� �����/���� ���6���/
�” �0�k���I�h�j�Q�Y�]���G�I���p�Q�G�<���<���Y�<���E�<�g�j�<
�” ���Q�h�N�g�k�j�<���G�I�Y���E�]�[�j�I�[�Q�G�]���f�k�I���f�k�Q�I�g�<�h�•���<�f�k�S���Y�]���j�Q�I�[�I�h
�” ���Q�h�N�g�m�j�<�Y�]�����h�Q�I�Z�d�g�I���f�k�I���f�k�Q�I�g�<�h
�” ��]�[�j�I�[�Q�G�]�h���I�r�E�Y�k�h�Q�p�]�h���h�Q���j�I���h�k�h�E�g�Q�D�I�h

�Ç�•����$�"����+�0�$�/���-�1�����.�$�������"��� �����!���.���

�6�<�g�Q�I�G�<�G�•���d�Y�k�g�<�Y�Q�G�<�G�•���G�Q�p�I�g�h�Q�G�<�G

�È�•���Œ�0���.�.���0�$�.���$�/����������$�!�1�"���������&�"�‹

� �< �p�<�g�Q�I�G�<�G�G�I�h�k�h�E�]�[�j�I�[�Q�G�]�h�P�<�E�I�f�k�I �E�k�D�g�< �Z�k�E�P�]�h�j�I�g�g�Q�j�]�g�Q�]�h�G�I�E�]�Z�k�[�Q�E�<�E�Q�_�[�f�k�I
�E�]�Z�k�[�Q�E�<�G�I�Y�<�Z�Q�h�Z�<�N�]�g�Z�<�•��]�[ �E�Y�<�h�I�h�]�[�Y�Q�[�I�h�•�p�Q�G�I�]�h�•�s�<�j�g�<�p�K�h�G�I�Y�<�h�g�I�G�I�h�h�]�E�Q�<�Y�I�h�G�]�[�G�I
�<�E�]�[�h�I�W�<���s���I�[�h�I�\�<�����h�]�D�g�I���E�<�G�<���k�[�]���G�I���Y�]�h���h�I�E�j�]�g�I�h�f�k�I���E�k�D�g�I�•



Boost

�” ���I�d�]�g�j�I
�” ���Q�j�[�I�h�h
�” �"�k�j�g�Q�E�Q�_�[
�” ���Q�I�[�I�h�j�<�g
�” ���I�Y�Y�I�v�<
�” ���g�j�I
�” ���[�j�g�I�[�<�Z�Q�I�[�j�]���d�I�g�h�]�[�<�Y

�É�•���Œ��&�!�$�����+�$�.�0�����1�"���6��� �$�.�����������.���"������ ��� ������$�!�+���#�������!���������"�0����� ����$�"�0���"�����$�‹

� �<�h�I�[�E�Q�Y�Y�I�v �s �]�g�O�<�[�Q�v�<�E�Q�_�[�G�I�Y�E�]�[�j�I�[�Q�G�]�•���Y�Z�]�G�]�G�I�E�]�Z�k�[�Q�E�<�g�Y�<�p�<�g�Q�I�G�<�G�f�k�I �j�Q�I�[�I�•� ��
�I�r�d�I�g�Q�I�[�E�Q�<�G�I�Y�k�h�k�<�g�Q�]�<�d�I�h�<�g�G�I�Y�<�G�Q�p�I�g�h�Q�G�<�G�I�h�h�I�[�E�Q�Y�Y�<�•�E�]�[ �G�Q�N�I�g�I�[�j�I�h�D�]�j�]�[�I�h�G�I�E�]�Y�]�g�I�h
�I�[ �N�k�[�E�Q�_�[�G�I�Y�]�f�k�I �j�I �Q�[�j�I�g�I�h�I�•�Y�<�h�Q�Z�>�O�I�[�I�h�Z�k�s�E�I�g�E�<�[�<�h�¥�I�[�Y�<�E�]�E�Q�[�<�•�I�[ �k�[�<�P�<�D�Q�j�<�E�Q�_�[
�Z�<�f�k�Q�Y�Y�>�[�G�]�h�I�« ���¦

�0�I �G�<�k�[�<�h�]�d�E�Q�]�[�I�h�f�k�I�P�<�E�I�[�h�I�[�j�Q�g�<�Y�k�h�k�<�g�Q�]�f�k�I�Y�]�[�I�E�I�h�Q�j�<�[�s�G�I�<�P�S�j�Q�I�[�I�h�E�]�[�j�I�[�Q�G�]�<�Y�<
�E�<�g�j�<�•�h�I�[�E�Q�Y�Y�]�•�E�]�Z�] �h�Q�N�k�I�g�<�"�I�j�N�Y�Q�r�d�I�g�] �G�I�“� �Q�N�I�h�j�s�Y�I�”�•�"�I�j�N�Y�Q�r�j�<�Z�d�]�E�] �j�I �G�<�j�]�G�<�h�Y�<�h�d�I�Y�S�E�k�Y�<�h
�s �h�I�g�Q�I�h�G�I�Y�Z�k�[�G�]�d�I�]�g�G�I�[�j�g�] �G�I�h�k�]�N�I�g�j�<�j�Q�I�[�I�h�p�<�g�Q�I�G�<�G�s�G�I�h�d�k�K�h�G�I�]�N�g�I�E�I�E�]�[�j�I�[�Q�G�]
�d�g�]�d�Q�]���s���I�r�E�Y�k�h�Q�p�]�•���E�]�Z�]����Y�<�h�h�Y�<�[�G�•

�Ê�•���Œ��������"���1�/�$�����������!���� �������$�.���/���������!���.��� �‹

� �]�h�d�g�]�d�Q�]�h�“�Q�[�h�j�g�k�E�j�]�g�I�h�”�h�]�[�Y�]�h�Q�[�N�Y�k�I�[�E�I�g�h�•�E�<�G�<�k�[�]�j�Q�I�[�I�h�k�d�g�]�d�Q�<�g�I�G�G�I�N�]�Y�Y�]�q�I�g�h�•���h�j�] �h�I
�g�I�N�Y�I�W�<���I�[���Q�[�h�j�<�O�g�<�Z�•���d�]�g���I�W�I�Z�d�Y�]�•

�” ���I�d�]�g�j�I�•����g�Q�h�����S�<�v�•�����<�p�Q�I�g��� �<�g�<�•�����g�<�[���.�]�G�g�S�O�k�I�v�•
�” ���]�]�G�•�����k�Y�Q�<�[�<��� �_�d�I�v�•�����k�<�[�Q
�” ���I�<�k�j�s�•�����I�h�Q�����I�g�Z�m�G�I�v�•���Z�G�Z�<�X�I�k�d�h�j�k�G�Q�]
�” ���g�j�h�•���/�]�[�Q�<��� �_�d�I�v�•���N�]�j�]�O�g�<�N�S�<���s���d�Q�[�j�k�g�<

�Â�Á�•�����Œ��&�!�$����$�!���"�; ���. �$�"��������$�!�1�"������.���/�1��� ���"�;���!�����"�0�$�‹

�/�I �d�k�I�G�I�]�D�h�I�g�p�<�g�I�[ �h�k�d�I�g�N�Q�Y�G�I���� �f�k�I �Y�<�h�d�g�Q�Z�I�g�<�h�d�k�D�Y�Q�E�<�E�Q�]�[�I�h�<�d�I�[�<�h�<�Y�E�<�[�v�<�[�Y�]�h�Æ�Á
�Y�Q�X�I�h �s�<�P�]�g�<�E�k�I�[�j�<�[�E�]�[ �Â�È�Z�Q�Y�h�I�O�k�Q�G�]�g�I�h�•�O�g�<�E�Q�<�h�<�Y�<�Q�Z�d�Y�Q�E�<�E�Q�_�[�G�I�Y�]�h�Q�[�N�Y�k�I�[�E�I�g�h�I�[ �Y�<�h
�G�Q�N�I�g�I�[�j�I�h���Z�<�j�I�g�Q�<�h�•

ANÁLISIS DE COMUNICACIÓN EN REDES



Boost

�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<���E�<�[�<�Y�‹���Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹
�” Neewsletter: �+�<�g�<�g�I�E�Q�D�Q�g�Q�[�N�]�g�Z�<�E�Q�_�[�<�E�I�g�E�<�G�I�[�]�p�I�G�<�G�I�h�I�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�•�<�E�j�k�<�Y�Q�v�<�E�Q�]�[�I�h

�s���]�N�I�g�j�<�h�•�����Y���]�D�W�I�j�Q�p�]���Y�<���N�Q�G�I�Y�Q�v�<�E�Q�_�[�•
�” Instagram: ���<�E�I�[�d�g�]�Z�]�E�Q�_�[�G�I�Y�<�h�<�E�j�Q�p�Q�G�<�G�I�h�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�•�N�g�<�h�I�h�Z�]�j�Q�p�<�G�]�g�<�h�•

�h�]�g�j�I�]�h�•���Y�]�D�W�I�j�Q�p�] �I�h�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�G�I�Y�d�m�D�Y�Q�E�] �s�I�Y�D�g�<�[�G�Q�[�O�•� �<�E�]�[�p�I�g�h�Q�_�[�j�<�Z�D�Q�K�[�h�I�g�S�<�k�[
�]�D�W�I�j�Q�p�] �I�[ �<�Y�O�m�[�Z�]�Z�I�[�j�] �s�<�f�k�I�<�j�g�<�p�K�h�G�I�Y�<�h�P�Q�h�j�]�g�Q�<�h�Y�<�[�v�<�[�G�I�h�E�k�I�[�j�]�h�s�d�g�]�Z�]�E�Q�]�[�I�h
�E�]�[���I�Y���Y�Q�[�X���<���Y�<���d�>�O�Q�[�<���q�I�D���G�Q�g�I�E�j�<�Z�I�[�j�I�•���Ÿ�Â�È�•�Ã�����h�I�O�k�Q�G�]�g�I�h�E�]�[���Â�É�Ä���d�k�D�Y�Q�E�<�E�Q�]�[�I�h

�” Facebook: �Q�g�g�I�Y�I�p�<�[�j�I
�” YouTube: �+�g�I�h�I�[�j�<�E�Q�_�[���G�I���Y�<���d�Y�<�j�<�N�]�g�Z�<���s���G�I�Y���E�]�[�j�I�[�Q�G�]�s���N�k�[�E�Q�]�[�<�Z�Q�I�[�j�]�•-�É�Æ���h�k�D�h�E�g�Q�d�j�]�g�I�h

���[ �h�k�E�]�Z�k�[�Q�E�<�E�Q�_�[�d�g�I�j�I�[�G�I�Y�<�E�<�d�j�<�E�Q�_�[�G�I�[�k�I�p�]�h�k�h�k�<�g�Q�]�h�s�h�k�E�]�[�p�I�g�h�Q�_�[�s�Y�<�Q�[�j�I�g�<�E�E�Q�_�[�G�I
�I�h�j�]�h�•

MARKETING DIGITAL
Tráfico web:
�Â�•�É��
Atención al cliente:

�” ���Ÿ�Z�<�Q�Y
�” � �<�m�[�Q�E�< �]�d�E�Q�_�[�d�<�g�< �I�Y�h�I�g�p�Q�E�Q�]�G�I�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I �I�h�I�Y�E�]�[�j�<�E�j�] �p�S�<�E�]�g�g�I�]

�I�Y�I�E�j�g�_�[�Q�E�]�•�G�I�h�j�<�E�<�[�G�]�f�k�I �I�Y�P�]�g�<�g�Q�]�G�I�E�]�[�j�<�E�j�] �G�I�D�I�h�I�g�G�I�Y�k�[�I�h�<�p�Q�I�g�[�I�h�G�I�Ê�<
�Â�Å�P�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���"�]�•
�” �/�]�E�Q�<�Y�����G�h�•���"�]�•

Palabras clave:
�” �j�P�<�Q���N�Y�Q�g�j�Q�[�O
�” �!�_�[�Q�E�<���d�I�\�<
�” �f�k�<�Y�Q�j�s���G�<�[�E�I���h�j�k�G�Q�]
�” �<�E�g�]�s�]�O�<���Q�[�Q�E�Q�<�E�Q�]�[
�” �D�<�Q�Y�I���E�]�Z�I�g�E�Q�<�Y
�” �j�]�[�Q�N�Q�E�<�g���d�Q�I�g�[�<�h���s���O�Y�k�j�I�]�h
�” �W�k�h�j���G�<�[�E�I���d�<�g�<���d�g�Q�[�E�Q�d�Q�<�[�j�I�h
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���I�[���I�Y���I�Z�D�<�g�<�v�]
�” �I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���j�]�[�Q�N�Q�E�<�g���d�Q�I�g�[�<�h���s���O�Y�k�j�I�]�h
�” �E�]�Z�]���Y�I�p�<�[�j�<�g���O�Y�k�j�I�]�h
�” �E�g�]�h�h���N�k�[�E�Q�]�[�<�Y
�” �I�W�I�g�E�Q�E�Q�]�h���d�<�g�<���Y�I�p�<�[�j�<�g���O�Y�k�j�I�]�h
�” �E�<�[�<�d�K�h���h�<�Y�k�G�<�D�Y�I�h



Boost

�” �d�]�h�j�g�I�h���h�<�Y�k�G�<�D�Y�I�h���h�Q�[���P�]�g�[�]
�” �f�k�<�Y�Q�j�s���G�<�[�E�I
�” �Q�[�Q�E�Q�<�E�Q�]�[���<���Y�<���<�E�k�<�g�I�Y�<
�” �I�W�I�g�E�Q�E�Q�]�h���j�]�[�Q�N�Q�E�<�g���d�Q�I�g�[�<�h���s���O�Y�k�j�I�]�h���I�[���E�<�h�<
�” �E�Y�<�h�I�h���D�<�Q�Y�I���g�I�O�O�<�I�j�]�[
�” �E�Y�<�h�I�h���G�I���g�I�O�O�<�I�j�_�[

Utilización de palabras claves
�/�k�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�O�k�<�g�G�<�[�g�I�Y�<�E�Q�_�[�E�]�[ �I�Y�I�W�I�g�E�Q�E�Q�]�N�S�h�Q�E�] �<�j�g�<�p�K�h�G�I�E�Y�<�h�I�h�G�I�D�<�Q�Y�I�h�•�G�]�[�G�I�I�Y
�I�W�I�g�E�Q�E�Q�]�d�<�g�<�j�]�[�Q�N�Q�E�<�g�d�Q�I�g�[�<�h�s�O�Y�m�j�I�]�h�Z�<�g�E�<�Y�<�G�Q�N�I�g�I�[�E�Q�<�•� �<�[�k�j�g�Q�E�Q�_�[�s�I�Y�<�g�j�I �j�<�Z�D�Q�K�[�h�]�[
�j�]�Z�<�G�]�h�I�[ �E�k�I�[�j�<�•�I�[ �k�[�<�Z�I�[�]�g�Z�I�G�Q�G�<�•�/�I �<�d�]�s�<�[�I�[ �g�I�Y�<�E�Q�]�[�<�g�Y�<�h�X�I�s�q�]�g�X�E�]�[ �I�Y�[�]�Z�D�g�I
�G�I���h�k�h���I�[�j�g�I�[�<�G�]�g�I�h�•��� �<���Z�<�s�]�g�S�<���G�I���h�k�h���d�<�Y�<�D�g�<�h���E�Y�<�p�I�h�<�d�k�[�j�<�[���<���h�k���E�<�g�j�I�g�<���G�I���d�g�]�G�k�E�j�]�h�•
¿Cuentan con red social interna?
�"�]�•

4. 10 CENTR

DESCRIPCIÓN INICIAL

���h���Y�<���<�d�Y�Q�E�<�E�Q�_�[���G�I���E�k�Q�G�<�G�]���G�I�Y���E�k�I�g�d�]���E�g�I�<�G�<���d�]�g�I�Y���<�E�j�]�g���G�I�����]�Y�Y�s�q�]�]�G����P�g�Q�h�����I�g�j�P�q�]�g�j�P���s���h�k
�I�h�d�]�h�<�����Y�h�<���+�<�j�<�X�Q�•�����]�h���d�I�g�h�]�[�<�h���E�]�[���Z�k�E�P�]���E�<�g�>�E�j�I�g�•�N�S�h�Q�E�]�h���I�[�p�Q�G�Q�]�h�]�h���s���k�[���Z�]�G�I�Y�]���G�I���p�Q�G�<
�Z�k�s���<�h�d�Q�g�<�E�Q�]�[�<�Y�•

�’ ¿Qué necesidad cubre? ��I�[�j�g�E�k�D�g�I �Y�<�[�I�E�I�h�Q�G�<�G�G�I�d�]�G�I�g�E�g�I�<�g�j�I �j�k�h�d�g�]�d�Q�]�h�d�Y�<�[�I�h
�d�I�g�h�]�[�<�Y�Q�v�<�G�]�h�d�<�g�<�P�<�E�I�g�G�I�d�]�g�j�I �I�[ �E�<�h�<�O�k�Q�<�G�]�E�]�[ �k�[�d�g�]�N�I�h�Q�]�[�<�Y�I�h�d�I�E�S�N�Q�E�] �d�<�g�<�E�<�G�<
�<�E�j�Q�p�Q�G�<�G�•�+�g�]�d�]�[�I�[�f�k�I�Y�<�h�<�E�j�Q�p�Q�G�<�G�I�h�s�E�]�[�h�I�O�k�Q�g�Y�<�Z�I�W�]�g�p�I�g�h�Q�_�[�I �j�Q�Z�Q�h�Z�]�•�[�] �G�I�d�I�[�G�I
�G�I���k�[���I�h�d�<�E�Q�]���N�S�h�Q�E�]���E�]�[�E�g�I�j�]���s���I�h�j�>�j�Q�E�]�•

�’ ¿Qué problema o problemas soluciona? ��]�[ ��I�[�j�g�d�]�[�G�g�>�h�N�Q�[�<�j�k�h�I�r�E�k�h�<�h�•�0�I�[�I�g�I�Y�N�S�h�Q�E�]
�G�I�k�[�<�I�h�j�g�I�Y�Y�<�G�I���]�Y�Y�s�q�]�]�G�I�h�j�>�j�<�[�E�I�g�E�<�[�]�E�]�Z�] �<�D�g�Q�g�j�k�G�Q�h�d�]�h�Q�j�Q�p�] �G�Q�O�Q�j�<�Y�s�E�]�Z�I�[�v�<�g�<
�I�[�j�g�I�[�<�g�•���G�I�Z�>�h�•�j�m�I�g�I�h�I�Y�f�k�I�G�I�E�Q�G�I�s�I�Y�f�k�I�G�Q�h�I�\�<�j�k�d�Y�<�[�•�d�I�g�] �<�G�Q�N�I�g�I�[�E�Q�<�G�I�]�j�g�<�h
�d�Y�<�j�<�N�]�g�Z�<�h�•�k�[ �I�[�j�g�I�[�<�G�]�g�I�h�j�>�p�Q�I�[�G�]�j�k�h�I�W�I�g�E�Q�E�Q�]�h�s �Z�I�W�]�g�<�[�G�]�Y�<�g�I�<�Y�Q�v�<�E�Q�_�[�G�I�Y�]�h
�Z�Q�h�Z�]�h�•

�’ ¿Por qué los usuarios apuestan por usar la plataforma? �+�]�g�Y�<�p�<�g�Q�I�G�<�G�G�I�<�E�j�Q�p�Q�G�<�G�I�h�f�k�I
�d�g�]�d�]�[�I�•�Y�<�E�<�Y�Q�G�<�G�<�k�G�Q�]�p�Q�h�k�<�Y�•�I�Y�E�<�g�Q�h�Z�<�G�I�Y�]�h�I�[�j�g�I�[�<�G�]�g�I�h�•�d�]�g�I�Y�d�Y�<�[�I�p�]�Y�k�j�Q�p�] �f�k�I
�d�Y�<�[�j�I�<�<�G�<�d�j�<�G�]�<�‘�’�j�]�G�]�h�Y�]�h�[�Q�p�I�Y�I�h�’�’�•�G�Q�h�I�\�]�Z�Q�[�Q�Z�<�Y�Q�h�j�<�I �Q�[�j�k�Q�j�Q�p�]�•�Y�<�[�k�j�g�Q�E�Q�_�[�j�Q�I�[�I�k�[�<



Boost

�E�<�Y�Q�G�<�G�I�r�E�I�Y�h�<�I�[ �E�k�<�[�j�] �< �d�I�g�h�]�[�<�Y�Q�v�<�E�Q�_�[�•�Y�<�d�Y�<�j�<�N�]�g�Z�<�j�Q�I�[�I�k�[�<�E�<�d�<�E�Q�G�<�G�G�I
�]�g�O�<�[�Q�v�<�E�Q�_�[���I�r�E�I�Y�I�[�j�I�•�����h���I�p�Q�G�I�[�j�I�Z�I�[�j�I���f�k�I���]�j�g�] �Z�]�j�Q�p�]���I�h���f�k�I���I�h�j�K����P�g�Q�h�����I�g�Z�q�]�g�j�P

�’ ¿Qué problemas encuentran los usuarios? ���Y�Q�G�Q�]�Z�<�•�h�]�Y�]�I�h�j�>�I�[ �Q�[�O�Y�K�h�•���h�k�[�<�<�d�Y�Q�E�<�E�Q�_�[
�Z�>�h�E�<�g�<�f�k�I �I�Y�g�I�h�j�] �G�I�]�d�E�Q�]�[�I�h�•�j�<�g�G�<�[�Z�k�E�P�]�I�[ �E�<�g�O�<�g�Y�]�h�p�Q�G�I�]�h�•�d�I�g�] �I�[ �O�I�[�I�g�<�Y�[�]
�P�<�s �]�d�Q�[�Q�]�[�I�h�Z�k�s�[�I�O�<�j�Q�p�<�h�s �I�Y�h�I�[�j�Q�Z�Q�I�[�j�] �I�h�D�<�h�j�<�[�j�I �d�]�h�Q�j�Q�p�]�•�+�<�g�<�d�g�]�D�<�g�Y�]�¥�È�G�S�<�h�¦
�j�Q�I�[�I�h���f�k�I���<�h�Q�O�[�<�g�j�I���s�<���k�[���d�Y�<�[���G�I���d�<�O�]�•

�’ ¿Qué canales utiliza? ¿Es multiplataforma? �0�Q�I�[�I���d�Y�<�j�<�N�]�g�Z�<�]�[�Y�Q�[�I���s�����+�+

�’ Frecuencia de uso. ���h�j�> �d�I�[�h�<�G�]�d�<�g�< �k�[ �k�h�] �G�Q�<�g�Q�]�• �s�< �f�k�I �j�I �E�<�Y�I�[�G�<�g�Q�v�< �Y�]�h
�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h���d�<�g�<���f�k�I���Y�]�h���g�I�<�Y�Q�E�I�h���j�]�G�]�h���Y�]�h���G�S�<�h�•

�’ ¿Qué interacciones se producen�‹Con el producto, con la comunidad, con la empresa.

�"�] �d�]�G�I�Z�]�h�<�[�<�Y�Q�v�<�g�Y�<�g�I�Y�<�E�Q�_�[�G�I�Y�<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�G�I�Y�k�h�k�<�g�Q�]�E�]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�[�Q�E�]�[ �I�Y
�d�g�]�G�k�E�j�]���s�<���f�k�I���[�]���d�I�g�Z�Q�j�I���E�]�[�]�E�I�g���Y�<���<�d�d���d�]�g���G�I�[�j�g�] �h�Q���[�]���P�<�h���d�<�O�<�G�]�•

�Ÿ ��]�[ �Y�<�I�Z�d�g�I�h�<�•� �<�I�Z�d�g�I�h�<�d�]�[�I�s�E�]�Z�k�[�Q�E�<�E�]�[�h�j�<�[�j�I�Z�I�[�j�I �Y�<�G�Q�g�I�E�E�Q�_�[�G�I�E�]�g�g�I�] �G�I
�<�j�I�[�E�Q�_�[���<�Y���E�Y�Q�I�[�j�I�•���d�<�g�<���d�]�G�I�g���j�g�<�j�<�g���E�<�G�<���E�<�h�]���E�]�[ �G�I�j�<�Y�Y�I�•

COMUNICACIÓN DEL CONTENIDO

�Â�•���Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹

�” �0�Q�I�[�I�E�I�[�h�k�g�<�G�I�h�G�I�I�Y�d�g�Q�Z�I�g�Z�]�Z�I�[�j�] �d�<�g�<�<�E�E�I�G�I�g�<�E�k�<�Y�f�k�Q�I�g�I�[�j�g�I�[�<�Z�Q�I�[�j�]�•�/���f�k�Q�I�g�I�h
�<�E�E�I�G�I�g�j�Q�I�[�I�h�f�k�I�E�]�[�j�g�<�j�<�g�I�Y�h�I�g�p�Q�E�Q�]�•�0�<�Z�d�]�E�] �j�I �]�N�g�I�E�I�j�]�G�]�I�Y�g�I�h�j�] �G�I�Y�E�]�[�j�I�[�Q�G�]�d�]�g
�E�]�Z�d�Y�I�j�]�• �0�I �d�I�g�Z�Q�j�I �Y�I�I�g�k�[ �d�]�E�]�• �d�I�g�] �h�Q�f�k�Q�I�g�I�h�h�<�D�I�g�Z�>�h�I�[�j�]�[�E�I�h�j�Q�I�[�I�h�k�[ �f�k�I
�E�]�[�j�g�<�j�<�g���k�[���d�Y�<�[���]���Y�<���d�g�k�I�D�<���O�g�<�j�k�Q�j�<���G�I���È���G�S�<�h�•

�” ��]�[�j�I�[�Q�G�]���<�k�j�]�d�g�]�Z�]�•���-�k�K���I�h����[�j�g���s���f�k�K���]�N�g�I�E�I���E�]�[ �Q�Z�<�O�I�[���s���j�I�r�j�]�•
�” ���<�s�k�[�D�Y�]�O�E�]�[ �E�]�[�j�I�[�Q�G�]�h�]�D�g�I �d�I�g�] �Y�Y�<�Z�<�Y�<�<�j�I�[�E�Q�_�[�f�k�I�[�] �I�h�j�K�<�d�g�Q�Z�I�g�<�p�Q�h�j�<�•�<�E�E�I�G�I�h

�<�K�Y�<�j�g�<�p�K�h�G�I�k�[�<�d�I�h�j�<�\�<�<�Y�N�Q�[�<�Y�G�I�Y�<�d�>�O�Q�[�<�•� �]�h�E�]�[�j�I�[�Q�G�]�h�h�I�N�]�g�Z�<�[�E�]�[ �j�I�r�j�] �I
�Q�Z�<�O�I�[�•

�” ���[�j�I�h���s���G�I�h�d�k�K�h���G�I���k�h�k�<�g�Q�]�h

��]�[�j�I�[�Q�G�]���G�I�Y���D�Y�]�O
�” ���Z�d�]�g�j�<�[�E�Q�<���G�I���Y�<���Z�I�G�Q�j�<�E�Q�_�[�•����]�Z�D�Q�[�<�E�Q�_�[���E�k�I�g�d�]���s�Z�I�[�j�I
�” ��]�[�j�I�[�Q�G�]�E�I�[�j�g�<�G�]�I�[ �I�Y�j�g�<�D�<�W�]�G�I�Y�E�k�I�g�d�]�•�0�<�D�Y�<�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•�.�<�v�]�[�I�h�d�]�g�Y�<�h

�f�k�I �I�h�I�h�I�[�E�Q�<�Y�d�Q�Y�<�j�I�h�Ž���I�h�<�g�g�]�Y�Y�<�g�Z�m�h�E�k�Y�]�h�Q�[�d�I�h�<�h��P�g�Q�h�s�h�k�Z�k�W�I�g���Y�h�<�+�<�j�<�X�s�h�]�[
�E�]�[�]�E�Q�G�]�h�<�G�I�Z�>�h�G�I�d�]�g�h�k�d�g�]�N�I�h�Q�_�[�I�[ ���]�Y�Y�s�q�]�]�G�d�]�g�h�k�Z�<�O�[�S�N�Q�E�] �I�h�j�<�G�]�G�I�N�]�g�Z�<�s



Boost

�Y�]�h�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�s �G�Q�I�j�<�G�f�k�I �h�Q�O�k�I�[�•� �]�h�p�Q�G�I�]�h�I �Q�Z�>�O�I�[�I�h�f�k�I �E�]�Z�d�<�g�j�I�[ �Y�]�h
�g�I�<�Y�Q�v�<�[���I�[�����k�h�j�g�<�Y�Q�<���G�]�[�G�I���<�Z�D�]�h���p�Q�p�I�[�•���Z�]�h�j�g�<�[�G�]�h�Q�I�Z�d�g�I���k�[���d�<�Q�h�<�W�I���Q�G�S�Y�Q�E�]�•

�” ���k�j�]�d�g�]�Z�]���h�]�D�g�I���Y�<���<�d�Y�Q�E�<�E�Q�_�[����[�j�g
�” ���[�N�]�g�Z�<�E�Q�_�[�s �E�]�[�h�I�W�]�h�h�]�D�g�I �[�k�j�g�Q�E�Q�_�[�s �d�I�g�G�I�g�d�I�h�]�Z�k�s�G�I�j�<�Y�Y�<�G�]�[�] �h�_�Y�]�G�Q�I�j�<�h

�O�I�[�I�g�<�Y�I�h�•���h�Q�[�]���f�k�I���G�<���Q�[�N�]�g�Z�<�E�Q�_�[���h�]�D�g�I���<�Y�Q�Z�I�[�j�]�h�s���D�I�D�Q�G�<�h���E�]�[�E�g�I�j�<�h�•
�” ���I�d�]�g�j�I�h���G�I���Z�]�G�<�•���I�Y���D�]�r�I�]
�” ��]�[�j�I�[�Q�G�]���G�I���<�E�j�k�<�Y�Q�G�<�G�•���I�W�I�g�E�Q�E�Q�]�h���I�[���d�<�[�G�I�Z�Q�<
�” ��]�Z�d�<�O�Q�[�<�g���I�[�j�g�I�[�<�Z�Q�I�[�j�]���s���p�Q�G�<���N�<�Z�Q�Y�Q�<�g�•���I�[�j�g�I�[�<�g�E�]�[���j�k�h���P�Q�W�]�h�•���s�]�O�<���d�<�g�<���[�Q�\�]�h�«
�” ��]�[�j�I�[�Q�G�]�d�h�Q�E�]�Y�]�O�S�<�h�]�E�Q�<�Y�•�Œ�/�]�Y�j�I�g�]�‹ �E�Q�[�E�] �N�]�g�Z�<�g�d�]�g�Y�<�h�f�k�I �h�I�g�N�I�Y�Q�v�h�]�Y�j�I�g�]�Ž��_�Z�]

�Y�Q�G�Q�<�g���E�]�[���k�[���E�]�Z�d�<�\�I�g�]���G�I���j�g�<�D�<�W�]�Ž�����I�W�<�g���I�Y���<�Y�E�]�P�]�Y�h�Q�[���d�I�g�G�I�g���<���Y�]�h���<�Z�Q�O�]�h�•

��]�Z�D�Q�[�<���G�I�d�]�g�j�I���s���]�E�Q�]
��<�D�I�G�I�h�j�<�E�<�g�f�k�I �E�]�Z�D�Q�[�<�I�Y�E�]�[�j�I�[�Q�G�]�E�]�[ �j�]�f�k�I�h�G�I�]�E�Q�]�f�k�I �P�<�E�I�p�I�g�<�Y�k�h�k�<�g�Q�]�f�k�I
�j�<�Z�D�Q�K�[�h�I�d�k�I�G�I�s�P�<�s�f�k�I�G�Q�h�N�g�k�j�<�g�•��]�[�h�I�W�]�h�d�<�g�<�E�]�Z�D�Q�[�<�g�p�Q�G�<�h�]�E�Q�<�Y�E�]�[ �I�Y�I�W�I�g�E�Q�E�Q�]�]
�P�<�E�I�g�E�]�h�<�h�E�]�[ �j�m�d�<�g�I�W�<�] �<�Z�Q�O�]�h�•� �] �g�I�N�Y�I�W�<�I�[ �Y�]�h�d�]�h�j�h�G�I�Y�D�Y�]�O�I�[ �E�]�[�j�I�[�Q�G�]�I�h�E�g�Q�j�] �s�I�[
�Q�Z�>�O�I�[�I�h�•�E�]�E�Q�[�<�[�G�]�E�]�[ �O�I�[�j�I�• �P�<�E�Q�I�[�G�]�I�W�I�g�E�Q�E�Q�]�E�]�[ �O�I�[�j�I�• �E�]�[ �E�]�[�j�I�[�Q�G�]�f�k�I
�G�I�h�j�<�E�<�Z�]�h���h�]�D�g�I���d�h�Q�E�]�Y�]�O�S�<���h�]�E�Q�<�Y�•

�Ã�•�����0���+�$� �$����������������$�"�0���"�����$���!�1� �0���!��������
�” ��<�Y�Q�G�<�G�Â�Á�Á�Ú�•�G�I�P�I�E�P�]�•�<�Y�I�[�j�g�<�g�I�[ �Y�<�q�I�D�s �Y�<�<�d�d�d�g�I�p�<�Y�I�E�I�Y�<�Q�Z�<�O�I�[ �G�I��g�P�Q�h

�P�I�Z�h�q�]�g�j�P���P�<�E�Q�I�[�G�]���I�W�I�g�E�Q�E�Q�]�•���/�]�[���d�g�]�d�Q�<�h���[�<�G�<���G�I�Q�Z�>�O�I�[�I�h���G�I���<�g�E�P�Q�p�]�•
�” ���[ �I�Y�E�]�[�j�I�[�Q�G�]�I�h�E�g�Q�j�] �[�] �j�<�[�j�]�•�d�I�g�] �I�[ �E�k�<�[�j�] �<�Q�Z�>�O�I�[�I�h�I�Y�Z�I�G�Q�]�<�Z�D�Q�I�[�j�I �s�I�Y

�I�[�j�g�I�[�<�Z�Q�I�[�j�]���<�Y���<�Q�g�I���Y�Q�D�g�I���G�I�h�j�<�E�<�•

�Ä�•���Œ����"��� ���/���-�1�����1�0��� ���;���‹

� �<���<�d�d���s���Y�<���d�Y�<�j�<�N�]�g�Z�<���q�I�D���f�k�I���<�G�I�Z�>�h���I�h���Z�k�s���I�r�E�Y�k�h�Q�p�<�s�<���f�k�I���h�_�Y�]���I�h���d�<�g�<���k�h�k�<�g�Q�]���G�I�����d�d�Y�I�•

���[�h�j�<�O�g�<�Z�•�����I�E�I�D�]�]�X���s���0�q�Q�j�j�I�g

�Å�•���Œ���/�0��� �$���9���0�$�"�$��������� ������$�!�+���#�����‹

�0�<�[�j�] �I�Y�E�]�[�j�I�[�Q�G�]�E�]�Z�] �Y�<�h�Q�Z�>�O�I�[�I�h�I�p�Q�G�I�[�E�Q�<�[�E�<�Y�Q�G�<�G�s�d�g�]�N�I�h�Q�]�[�<�Y�Q�v�<�E�Q�_�[�•�1�[�<�p�Q�G�<�s�k�[
�I�h�j�<�G�]�G�I�N�]�g�Z�<�Q�G�S�Y�Q�E�]�•�d�]�g�Y�]�f�k�I�I�Y�j�<�g�W�I�j �[�] �I�h�Z�k�s�<�Z�d�Y�Q�]�•�h�Q�[�]�d�<�g�<�k�[�d�m�D�Y�Q�E�] �k�[�I�h�j�Q�Y�]�G�I
�p�Q�G�<���E�]�[�E�g�I�j�]���s���f�k�I���d�k�I�G�I���d�I�g�Z�Q�j�Q�g�h�I���I�h�j�I���I�[�j�g�I�[�<�Z�Q�I�[�j�] �I�E�]�[�_�Z�Q�E�<�Z�I�[�j�I�•
���k�[�f�k�I �d�]�g�]�j�g�< �d�<�g�j�I �d�k�I�G�I�h�I�g�d�]�h�Q�j�Q�p�]�• �s�< �f�k�I �j�I �]�N�g�I�E�I�E�I�g�E�<�[�S�<�p�I�g�< �E�I�Y�I�D�g�Q�j�Q�I�h
�<�s�k�G�>�[�G�]�j�I���<���I�[�j�g�I�[�<�g���s���j�I���<�S�h�Y�<���G�I���Y�<���E�g�k�G�<���g�I�<�Y�Q�G�<�G�•

�Æ�•���Œ�!���"�/�� �����/���� ���6���/�‹



Boost

�” ���I�h�<�N�S�<���j�k���E�k�I�g�d�]���s���E�<�Y�Z�<���j�k���Z�I�[�j�I
�” ��]�[�h�Q�O�k�I���j�k���]�D�W�I�j�Q�p�]���E�]�[���I�[�j�g�I�[�<�G�]�g�I�h���G�I���E�Y�<�h�I���Z�k�[�G�Q�<�Y
�” ��]�Z�Q�G�<�h���N�>�E�Q�Y�I�h���s���h�<�Y�k�G�<�D�Y�I�h

�Ç�•����$�"����+�0�$�/���-�1�����.�$�������"��� �����!���.���
�” �+�Y�<�[�I�h���G�I���I�[�j�g�I�[�<�Z�Q�I�[�j�]
�” ��]�<�E�P
�” �!�I�G�Q�j�<�E�Q�_�[
�” ���h�j�Q�Y�]���G�I���p�Q�G�<
�” �"�k�j�g�Q�E�Q�_�[

�È�•���Œ�0���.�.���0�$�.���$�/����������$�!�1�"���������&�"�‹
�” ���Q�j�[�I�h�h�•�$�N�g�I�E�I�[�j�<�D�Y�<�h�s �E�]�[�j�I�[�Q�G�]�I�[ �I�Y�D�Y�]�O�h�]�D�g�I �I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�G�I�G�Q�N�I�g�I�[�j�I�h

�G�Q�h�E�Q�d�Y�Q�[�<�h���N�Q�j�[�I�h�h�•
�” �"�k�j�g�Q�E�Q�_�[�s�D�Q�I�[�I�h�j�<�g�•� �<�<�Y�Q�Z�I�[�j�<�E�Q�_�[�I�h�Z�k�s�Q�Z�d�]�g�j�<�[�j�I �I�[ ��[�j�g�•�E�]�[�h�I�W�]�h�•�p�Q�G�I�]�h�I�[

�G�Q�g�I�E�j�]�•���E�P�<�g�Y�<�h�•���E�]�[�j�I�[�Q�G�]���I�[���I�Y���D�Y�]�O���s���I�[���g�I�G�I�h�h�]�D�g�I���Y�<���<�Y�Q�Z�I�[�j�<�E�Q�_�[�•
�” �!�I�G�Q�j�<�E�Q�_�[�•���[ �j�]�G�]�I�Y�E�]�[�j�I�[�Q�G�]�f�k�I�j�Q�I�[�I�[�•�d�]�h�j �I�[ �I�Y�D�Y�]�O�I�[ �g�I�G�I�h�•�Y�<�h�<�Y�k�G�Z�I�[�j�I �s

�E�k�I�g�d�]���I�h���g�I�Y�I�p�<�[�j�I�•
�” ���]�r�I�]�• �/�]�D�g�I�h�<�Y�I�I�Y�D�]�r�I�] �E�]�Z�] �k�[ �G�I�d�]�g�j�I �G�I�Z�]�G�<�•�E�]�[ �I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�•�j�<�D�Y�<�h�•

�E�]�[�h�I�W�]�h�•���D�I�[�I�N�Q�E�Q�]�h���I�[���g�I�G�I�h���s���I�[���I�Y���D�Y�]�O�•
�” �!�I�G�Q�]�<�Z�D�Q�I�[�j�I�•�"�] �j�g�<�D�<�W�<�[�E�]�[�j�I�[�Q�G�]�I�[ �h�S�G�I�Y�Z�I�G�Q�]�<�Z�D�Q�I�[�j�I�•�d�I�g�] �]�N�g�I�E�I�[�Z�k�E�P�]

�Z�<�j�I�g�Q�<�Y���<�Y���<�Q�g�I���Y�Q�D�g�I�•���E�<�Z�d�]�•���d�Y�<�s�<�«
�” ���<�Z�Q�Y�Q�<�•�+�g�]�G�k�E�I�[�E�]�[�j�I�[�Q�G�]�d�<�g�<�[�Q�\�]�h�•�d�<�g�<�I�[�j�g�I�[�<�g�E�]�[ �Y�<�N�<�Z�Q�Y�Q�<�I�[ �I�Y�D�Y�]�O�s�I�[

�g�I�G�I�h�•���“�!�I�G�Q�j�<�E�Q�_�[���d�<�g�<���[�Q�\�]�h�•���I�[�j�g�I�[�<�g���E�]�[���j�k�h���P�Q�W�]�h�•�•�•�”

�É�•���Œ��&�!�$�����+�$�.�0�����1�"���6��� �$�.�����������.���"������ ��� ������$�!�+���#�������!���������"�0����� ����$�"�0���"�����$�‹

�” ��]�Z�D�Q�[�<�E�Q�_�[���N�<�Z�Q�Y�Q�<�•���]�E�Q�]���s���G�I�d�]�g�j�I
�” � �Y�<�Z�<���Y�<���<�j�I�[�E�Q�_�[���Y�<���]�g�Q�O�Q�[�<�Y���G�I���Y�]�h���E�]�[�j�I�[�Q�G�]�h���f�k�I�E�]�Z�D�Q�[�<�[���I�h�j�]�h���j�g�I�h���E�]�[�E�I�d�j�]�h�•

�Ê�•����������"���1�/�$�����������!���� �������$�.���/���������!���.��� �‹���Œ��1��� ���/�‹

���Y�Y�]�h���h�]�[���h�k�h���d�g�]�d�Q�]�h���I�Z�D�<�W�<�G�]�g�I�h�•

�Â�Á�•���Œ��&�!�$����$�!���"�; ���. �$�"��������$�!�1�"������.���/�1��� ���"�;���!�����"�0�$�‹

�” �"�] �P�I�Z�]�h�I�[�E�]�[�j�g�<�G�]�Y�]�h�E�<�[�<�Y�I�h�G�I�E�]�Z�k�[�Q�E�<�E�Q�_�[�•�d�I�g�] �<�Z�D�]�h�j�Q�I�[�I�[�k�[�<�Y�E�<�[�E�I�Z�k�s
�<�Z�d�Y�Q�]�•��]�Z�I�[�v�<�g�]�[ �d�m�D�Y�Q�E�<�Z�I�[�j�I �h�k�h�g�k�j�Q�[�<�h�I�[ �Y�<�h�g�I�G�I�h�h�]�E�Q�<�Y�I�h�•�s�Z�]�h�j�g�<�[�G�]�Y�]�h



Boost

�g�I�h�k�Y�j�<�G�]�h�•�Y�]�f�k�I �d�g�]�p�]�E�_ �[�] �h�]�Y�]�<�G�I�d�j�]�h�d�]�g�h�k�N�<�Z�<�h�Q�[�]�d�]�g�h�k�Q�[�N�Y�k�I�[�E�Q�<�I�[ �I�Y
�E�k�Q�G�<�G�]���G�I���h�k���E�k�I�g�d�]���s���Z�I�[�j�I�•���<�G�I�Z�>�h���G�I���j�g�<�D�<�W�<�g���s�h�I�g���d�<�G�g�I�h�•

�” ���Q�N�k�h�Q�_�[�I�[ �Y�]�h�Z�I�G�Q�]�h�G�I�E�]�Z�k�[�Q�E�<�E�Q�_�[�G�I�Y�<�E�g�I�<�E�Q�_�[�G�I�Y��[�j�g�I�[ �j�]�G�]�I�Y�Z�k�[�G�]�•
�d�g�I�[�h�<�•���j�p�•���Q�[�j�I�g�[�I�j�•

ANÁLISIS DE LA COMUNICACIÓN EN REDES

��Y�<�g�<�Z�I�[�j�I �G�]�[�G�I�g�I�h�Q�G�I�I�Y�p�<�Y�]�g�G�Q�N�I�g�I�[�E�Q�<�Y�G�I�I�h�j�<�d�Y�<�j�<�N�]�g�Z�<�I�h�I�[ ��P�g�Q�h���I�Z�h�q�]�g�j�P�s�I�[ �h�k�h
�I�[�j�g�I�[�<�G�]�g�I�h�•�����h���d�]�g���I�h�j�]���f�k�I���I�h�j�>���Z�k�s���d�g�I�h�I�[�j�I���I�[�j�]�G�<���Y�<���E�]�Z�k�[�Q�E�<�E�Q�_�[���f�k�I���P�<�E�I���I�[���Y�<�h���g�I�G�I�h�•
�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<���E�<�[�<�Y�‹�Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹

�’ Instagram: �/�k�D�I�[�Q�[�N�]�g�Z�<�E�Q�_�[�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�•�E�]�[�h�I�W�]�h�G�I�h�<�Y�k�G�s�[�k�j�g�Q�E�Q�_�[�s�E�]�[�j�I�[�Q�G�]
�Z�]�j�Q�p�<�E�Q�]�[�<�Y�•�������Y���]�D�W�I�j�Q�p�]���I�h���I�Y���I�[�O�<�O�I�Z�I�[�j���s���O�I�[�I�g�<�g�p�<�Y�]�g���<�\�<�G�Q�G�]

�Ÿ�Ç�É�Ã�����h�I�O�k�Q�G�]�g�I�h���E�]�[���Â�•�Á�Æ�Ê���d�k�D�Y�Q�E�<�E�Q�]�[�I�h
�’ Facebook: �!�Q�h�Z�]���E�]�[�j�I�[�Q�G�]���f�k�I���I�[�����[�h�j�<�O�g�<�Z�•���$�D�W�I�j�Q�p�] �I�h���E�]�[�p�I�g�j�Q�g���s���O�I�[�I�g�<�g���p�<�Y�]�g���<�\�<�G�Q�G�]�•

�Ÿ�Â�Å�È���Ä�É�Á���d�I�g�h�]�[�<�h���Y�I���O�k�h�j�<
�Ÿ�Â�Ç�È���Ê�Ç�Å���d�I�g�h�]�[�<�h���Y�]���h�Q�O�k�I�[

�’ Twitter: �/�k�D�I�[�E�]�[�j�I�[�Q�G�]�<�E�I�g�E�<�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�•���Y�]�D�W�I�j�Q�p�] �E�]�[�p�I�g�j�Q�g�s�<�k�Z�I�[�j�<�g�j�g�>�N�Q�E�] �I�[
�Y�<���q�I�D�•

�Ÿ�Â�Å�•�Ê���Z�Q�Y���h�I�O�k�Q�G�]�g�I�h

�1�h�<�[�k�[�<�I�h�j�g�<�j�I�O�Q�<�G�I�g�I�G�I�h�I�[ �E�]�Z�m�[�< �I�r�E�I�d�E�Q�_�[�G�I�0�q�Q�j�j�Â�I�g�f�k�I �h�I�E�I�[�j�g�<�I�[ �Z�]�h�j�g�<�g
�m�[�Q�E�<�Z�I�[�j�I���Q�[�N�]�g�Z�<�E�Q�_�[���s���d�k�D�Y�Q�E�Q�G�<�G���G�I���Y�<���d�Y�<�j�<�N�]�g�Z�<�•

MARKETING DIGITAL

Tráfico web:
�Å��
Atención al cliente:

�” �����-
�” ���Ÿ�Z�<�Q�Y
�” ��k�I�[�j�<�[�E�]�[ �k�[�<�d�<�g�j�<�G�]�d�<�g�<�����- �G�]�[�G�I�h�I�<�D�]�g�G�<�[�G�Q�h�j�Q�[�j�<�h�E�]�[�h�k�Y�j�<�h�N�g�I�E�k�I�[�j�I�h�•���[

�I�Y�Z�Q�h�Z�]�<�d�<�g�j�<�G�]�h�I�Z�k�I�h�j�g�< �Y�<�]�d�E�Q�_�[�d�<�g�< �E�]�[�j�<�E�j�<�g�< �j�g�<�p�K�h�G�I�k�[ �N�]�g�Z�k�Y�<�g�Q�]
�E�k�<�Y�f�k�Q�I�g�j�I�Z�<�<�D�]�g�G�<�g�E�]�[ �I�Y�I�f�k�Q�d�]�G�I�h�]�d�]�g�j�I�•���h�j�<�D�Y�I�E�Q�I�[�G�]�<�d�<�g�j�Q�g�G�I�<�Y�Y�S�k�[
�Q�[�j�I�g�E�<�Z�D�Q�]���G�I���Q�[�N�]�g�Z�<�E�Q�_�[���Z�I�G�Q�<�[�j�I���E�]�g�g�I�]���I�Y�I�E�j�g�_�[�Q�E�]�•

Campañas Ads:



Boost

�” ���]�]�O�Y�I�����G�h�•���/�S�•���d�I�g�]���[�]���I�[�����h�d�<�\�<�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•���d�I�g�]���[�]���I�r�Q�h�j�I�[���<�E�j�Q�p�]�h���<�E�j�k�<�Y�Z�I�[�j�I�•

Tipo de campañas:
���Q�h�d�Y�<�s

Países:
�����•�1�1

Objetivo:
�” ���[�p�Q�j�<�E�Q�_�[���<���d�g�k�I�D�<�h���O�g�<�j�k�Q�j�<�h
�” �+�g�]�Z�]�E�Q�_�[���G�I���d�g�]�G�k�E�j�]�h���s���h�I�g�p�Q�E�Q�]�h
�” ���I�h�E�<�g�O�<���G�I���<�d�d

Palabras clave:
�” �E�I�[�j�g
�” �E�I�[�j�g�N�Q�j
�” �E�I�[�j�g���<�d�d
�” �E�I�[�j�g���E�]�Z
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���<�d�d
�” �E�I�[�j�g���Y�]�O�Q�[
�” �E�I�[�j�g���E�]�Z���<�d�d
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���N�Q�j�[�I�h�h���<�d�d
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���E�I�[�j�g�N�Q�j
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���<�d�d���E�I�[�j�g
�” �I�r�I�g�E�Q�h�I���E�I�[�j�I�g
�” �E�I�[�j�g���Ç���I�r�I�g�E�Q�h�I�h
�” �g�<�q���N�k�[�E�j�Q�]�[�<�Y���j�g�<�Q�[�Q�[�O���q�]�g�X�]�k�j�h
�” �<�g�I���N�k�Y�Y���D�]�G�s���q�]�g�X�]�k�j�h���O�]�]�G
�” �E�I�[�j�g���j�g�<�Q�[�Q�[�O���<�d�d
�” �N�k�Y�Y���D�]�G�s���q�]�g�X�]�k�j���]�g���Z�k�h�E�Y�I���O�g�]�k�d�h
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���q�]�g�X�]�k�j
�” ��P�g�Q�h���P�I�Z�h�q�]�g�j�P���j�g�<�Q�[�Q�[�O
�” �N�k�Y�Y���D�]�G�s���q�]�g�X�]�k�j
�” �0�P�]�g���N�Q�j�[�I�h�h���d�g�]�O�g�<�Z
�” �N�Q�j�[�I�h�h���E�I�[�j�I�g���q�]�g�X�]�k�j
�” �N�Q�j�[�I�h�h���d�Y�<�[���<�d�d
�” �N�k�[�E�j�Q�]�[�<�Y���j�g�<�Q�[�Q�[�O���Z�I�j�P�]�G�h



Boost

Utilización de palabras claves
� �<�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�I�h�j�>�[ �Â�Á�Á�Ú�g�I�Y�<�E�Q�]�[�<�G�<�h�E�]�[ �I�Y�[�]�Z�D�g�I �G�I�Y�<�Z�<�g�E�<�•�I�h�j�Q�Z�k�Y�<�[�G�]�h�k
�I�r�d�]�h�Q�E�Q�_�[�•�g�I�O�Q�h�j�g�] �s �G�I�h�E�<�g�O�< �G�I �Y�<�<�d�d�•�+�g�]�Z�k�I�p�I�[ �E�]�[�j�I�[�Q�G�]�g�I�Y�<�E�Q�]�[�<�G�]�E�]�[ �I�Y
�I�[�j�g�I�[�<�Z�Q�I�[�j�]���N�k�[�E�Q�]�[�<�Y���s���N�Q�j�[�I�h�h���G�I���Y�<���Z�<�[�]���G�I����P�g�Q�h���I�Z�h�q�]�g�j�P�•

¿Cuentan con red social interna?
��k�I�[�j�<�E�]�[ �k�[�I�h�d�<�E�Q�]�d�<�g�<�E�]�Z�I�[�j�<�g�Y�]�h�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�s�p�<�Y�]�g�<�g�<�Y�]�h�I�[�j�g�I�[�<�G�]�g�I�h�•�d�<�g�<�p�I�g
�Z�>�h���G�I�j�<�Y�Y�I�h���G�I�D�I�h���d�<�O�<�g���Y�<���h�k�h�E�g�Q�d�E�Q�_�[�•

4.11 FIXME

DESCRIPCIÓN INICIAL
�0�k�D�Q�I�[�I�h�j�<�g�d�I�g�h�]�[�<�Y�G�]�[�G�I�s�E�k�<�[�G�]�f�k�Q�I�g�<�h�•���h�k�[�<�I�h�d�I�E�Q�I�G�I�E�]�Z�d�<�\�S�<�<�Y�I�h�j�Q�Y�]�G�I��<�D�Q�N�s�•
�d�I�g�] �G�I�I�[�j�g�I�[�<�G�]�g�I�h�d�I�g�h�]�[�<�Y�I�h�•�N�Q�h�Q�]�j�I�g�<�d�I�k�j�<�h�•�Z�<�h�<�W�Q�h�j�<�h�•�d�Q�Y�<�j�I�h�•�<�E�j�Q�p�Q�G�<�G�I�h�s�h�I�g�p�Q�E�Q�]�h�G�I
�q�I�Y�Y�[�I�h�h�I�[ �O�I�[�I�g�<�Y�•�E�]�[ �Y�<�O�g�<�[�G�Q�N�I�g�I�[�E�Q�<�G�I�f�k�I �Y�]�h�d�g�]�N�I�h�Q�]�[�<�Y�I�h�h�]�[�h�k�s�]�h�•�Y�]�f�k�I �I�h�k�[
�O�<�g�<�[�j�I���G�I���E�<�Y�Q�G�<�G�•���/�k���d�g�]�d�_�h�Q�j�]���I�h���Y�Y�I�p�<�g���I�Y���D�Q�I�[�I�h�j�<�g�<���j�]�G�]�h���Y�]�h���g�Q�[�E�]�[�I�h���G�I���d�Y�<�[�I�j�<�•

�’ ¿Qué necesidad cubre? ���Q�r�Z�I�h�I�I�[�E�<�g�O�<�G�I�I�[�E�]�[�j�g�<�g�j�I �I�Y�Z�I�W�]�g�d�g�]�N�I�h�Q�]�[�<�Y�d�<�g�<�j�k
�[�I�E�I�h�Q�G�<�G�Q�[�G�Q�p�Q�G�k�<�Y�•�s �Y�]�<�G�<�d�j�<�<�Y�G�S�<�•�Y�k�O�<�g�s�P�]�g�<�f�k�I �d�g�I�E�Q�h�I�h�•�0�<�Z�D�Q�K�[�]�N�g�I�E�I�Y�<
�d�]�h�Q�D�Q�Y�Q�G�<�G���G�I���f�k�I���I�Y���h�I�g�p�Q�E�Q�]���h�I���P�<�O�<���G�I���Z�<�[�I�g�<���G�Q�O�Q�j�<�Y�d�]�g���p�Q�G�I�]�Y�Y�<�Z�<�G�<�h�•

�’ ¿Qué problema o problemas soluciona? �/�]�Y�k�E�Q�]�[�<�k�[ �d�g�]�D�Y�I�Z�<�G�I�j�Q�I�Z�d�]�s �G�I
�h�I�O�k�g�Q�G�<�G�•�s�<�f�k�I �E�]�[ ���Q�r�Z�I�j�Q�I�[�I�h�<�Y�Z�I�W�]�g�d�g�]�N�I�h�Q�]�[�<�Y�s�h�I�<�G�<�d�j�<�<�j�k�h�[�I�E�I�h�Q�G�<�G�I�h
�N�S�h�Q�E�<�h�•���G�I���I�h�d�<�E�Q�]���s���G�I���j�Q�I�Z�d�]�•

�’ ¿Por qué los usuarios apuestan por usar la plataforma? ���Y�G�Q�h�I�\�]�G�I�Y�<�q�I�D�I�h�Z�k�s
�<�j�g�<�E�j�Q�p�] �s�Y�<�E�r�Q�[�j�k�Q�j�Q�p�<�•�<�k�[�f�k�I�E�]�[ �I�g�g�]�g�I�h�E�]�Z�] �d�]�G�I�Z�]�h�p�I�g�d�]�h�j�I�g�Q�]�g�Z�I�[�j�I�•���Y�h�I�g
�d�g�]�N�I�h�Q�]�[�<�Y�I�h�I�[ �d�Y�<�[�j�Q�Y�Y�<�•�<�Y�O�] �d�]�E�] �E�]�Z�m�[�I�[ �I�Y�h�I�E�j�]�g�•�Y�<�E�]�Z�d�<�\�S�<�h�I�<�h�I�O�k�g�<�G�I�Y�<
�E�<�Y�Q�G�<�G�f�k�I �]�N�g�I�E�I�•�/�I �<�G�<�d�j�<�<�j�k�h�[�I�E�I�h�Q�G�<�G�I�h�s�j�Q�I�Z�d�]�h�Y�Q�D�g�I�h�•�j�m�G�I�E�Q�G�I�h�E�k�<�[�G�]
�E�]�[�h�k�Z�Q�g�I�Y�h�I�g�p�Q�E�Q�]�• �j�<�Z�D�Q�K�[�G�I�E�Q�G�I�h�G�]�[�G�I�•���<�[ �]�N�g�I�E�Q�G�]�E�]�[�j�I�[�Q�G�]�G�I�E�<�Y�Q�G�<�G�s
�O�g�<�j�k�Q�j�] �G�k�g�<�[�j�I �Y�<�E�k�<�g�I�[�j�I�[�<�< �j�]�G�]�h�h�k�h�k�h�k�<�g�Q�]�h�g�I�O�Q�h�j�g�<�G�]�h�E�]�[ �I�Y�]�D�W�I�j�Q�p�] �G�I
�N�Q�G�I�Y�Q�v�<�g���<���Y�<���E�]�Z�k�[�Q�G�<�G�•

�’ ¿Qué problemas encuentran los usuarios? ���[�E�]�[�j�g�<�Z�]�h�d�]�E�<�h�]�d�Q�[�Q�]�[�I�h�G�I�Y�]�h
�k�h�k�<�g�Q�]�h�•���Y�j�I�h�j�<�g�Y�<�d�Y�<�j�<�N�]�g�Z�<�•�p�I�Z�]�h�f�k�I�[�] �P�<�s�k�[�h�Q�h�j�I�Z�<�G�I�g�I�h�]�Y�k�E�Q�_�[�G�I�G�k�G�<�h
�Q�[�Z�I�G�Q�<�j�<�•�f�k�I �[�] �P�<�s�k�[ �E�]�[�j�g�<�h�j�I �E�]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�G�I�Y�<�E�<�Y�Q�G�<�G�G�I�k�[�N�Q�h�Q�]�k�]�j�g�]�•
�0�<�Z�D�Q�K�[�I�h�[�I�O�<�j�Q�p�]�•�f�k�I�<�Y�]�N�g�I�E�I�g�j�I �Y�<�d�]�h�Q�D�Q�Y�Q�G�<�G�G�I�d�<�O�<�g�E�k�<�[�G�]�p�Q�I�[�I�I�Y�d�g�]�N�I�h�Q�]�[�<�Y
�< �j�k �E�<�h�<�•�E�]�[�j�g�<�j�<�h�I�Y�h�I�g�p�Q�E�Q�]�h�Q�[�G�<�g�j�I �E�k�I�[�j�< �s �[�] �P�<�s �]�d�E�Q�]�[�I�h�p�Q�h�Q�D�Y�I�h�G�I



Boost

�E�<�[�E�I�Y�<�E�Q�_�[�•�"�] �I�h�j�> �<�m�[�d�g�I�h�I�[�j�I �I�[ �j�]�G�<�h�Y�<�h�E�Q�k�G�<�G�I�h�G�I���h�d�<�\�<�•�d�]�g�Y�]�f�k�I �h�k
�Z�I�g�E�<�G�]���<�P�]�g�<���Z�Q�h�Z�]���I�h���Z�k�s���Y�Q�Z�Q�j�<�G�]�•

�’ ¿Qué canales utiliza? ¿Es multiplataforma? �"�]�•�[�] �j�Q�I�[�I�[���+�+�d�<�g�<�Y�<�E�]�[�j�g�<�j�<�E�Q�_�[�G�I
�h�I�g�p�Q�E�Q�]�h�•�<�k�[�f�k�I�g�I�E�Q�I�[�j�I�Z�I�[�j�I �P�<�[�Y�<�[�v�<�G�]�k�[ �d�g�]�j�]�j�Q�d�]�G�I�!�+ �d�<�g�<�Y�<�]�N�I�g�j�<�G�I
�h�I�g�p�Q�E�Q�]�h���G�I���D�Q�I�[�I�h�j�<�g�•���d�I�g�]���[�]���[�]�h���<�d�<�g�I�E�I���I�[�����]�]�O�Y�I�+�Y�<�s���<�m�[�•

�’ Frecuencia de uso. ���h�j�>�d�I�[�h�<�G�<�d�<�g�<�f�k�I�Y�]�k�h�I�h�h�Q�I�Z�d�g�I �s�E�k�<�[�G�]�Y�]�[�I�E�I�h�Q�j�I�h�•�d�I�g�]
�[�]���d�<�g�<���k�[���k�h�]���g�I�E�k�g�g�I�[�j�I�•

¿Qué interacciones se producen�‹Con el producto, con la comunidad, con la empresa.

�Ÿ Con la empresa: �j�Q�I�[�I�[�k�[ �E�]�g�g�I�] �I�Y�I�E�j�g�_�[�Q�E�] �f�k�I �G�<�h�]�d�]�g�j�I �Ã�Å�›�È�s�k�[ �j�I�Y�K�N�]�[�] �G�I
�E�]�[�j�<�E�j�]�•

�Ÿ Con la comunidad: no �P�<�s �k�[ �h�Q�h�j�I�Z�<�G�I�p�<�Y�]�g�<�E�Q�_�[�G�I�h�I�g�p�Q�E�Q�]�h�p�Q�h�Q�D�Y�I�f�k�I �d�k�I�G�<
�<�d�]�g�j�<�g���<���Y�<���E�]�Z�k�[�Q�G�<�G�•

�Ÿ Con los servicios: �d�k�I�G�I�h�I�Y�I�O�Q�g�h�Q�I�Y�G�Q�h�N�g�k�j�I �G�I�Y�h�I�g�p�Q�E�Q�]�I�h�<�G�]�Z�Q�E�Q�Y�Q�]�] �p�Q�g�j�k�<�Y�•�<�Y�O�]
�Z�k�s���p�<�Y�]�g�<�G�]���I�[���I�h�j�]�h���Z�]�Z�I�[�j�]�h�•���G�<���Y�Q�D�I�g�j�<�G���<�Y���k�h�k�<�g�Q�]�•

�’ Política de precios: ���I�d�I�[�G�I�G�I�Y�]�h�h�I�g�p�Q�E�Q�]�h�•�d�I�g�] �j�Q�I�[�I�[�h�Q�h�j�I�Z�<�G�I�h�I�g�p�Q�E�Q�]�h�Q�[�G�Q�p�Q�G�k�<�Y�I�h�s
�d�<�f�k�I�j�Q�v�<�G�]�h�•�0�<�Z�D�Q�K�[�j�Q�I�[�I�[�Y�<�]�d�E�Q�_�[�G�I�E�]�Z�d�g�<�g�d�<�g�<�g�I�O�<�Y�]�•���Q�p�Q�G�I�[�j�]�G�<�h�k�]�N�I�g�j�<�I�[
�h�I�g�p�Q�E�Q�]�h�•���d�<�f�k�I�j�I�h���s���I�r�d�I�g�Q�I�[�E�Q�<�h�•��� �<�h���G�]�h���d�g�Q�Z�I�g�<�h�<���G�]�Z�Q�E�Q�Y�Q�]���s���]�[�Y�Q�[�I�•

�Ÿ �/�I�g�p�Q�E�Q�]�h�•� �<�h�I�h�Q�_�[�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�g�]�[�G�<�Y�]�h�Ä�Á�I�k�g�]�h�•�[�k�j�g�Q�E�Q�_�[�Å�É�s�N�Q�h�Q�]�Ã�É
�I�k�g�]�h�•� �<�h�h�I�h�Q�]�[�I�h�]�[�Y�Q�[�I�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�] �d�I�g�h�]�[�<�Y�•�/�Q�I�h�I�[ �O�g�k�d�]�I�h�Z�>�h�D�<�g�<�j�] �s�h�Q
�I�h���<���G�]�Z�Q�E�Q�Y�Q�]���Z�>�h���E�<�g�]�•

�Ÿ �+�<�f�k�I�j�I�h�•�h�]�[�Y�]�h�h�I�g�p�Q�E�Q�]�h�<�[�j�I�g�Q�]�g�I�h�d�<�f�k�I�j�Q�v�<�G�]�h�I�[ �p�<�g�Q�<�h�h�I�h�Q�]�[�I�h�d�<�g�<�f�k�I �h�<�Y�O�<
�Z�>�h���D�<�g�<�j�]�•

�Ÿ ���r�d�I�g�Q�I�[�E�Q�<�h�•�I�[�j�g�I �Y�]�h�É�Ê�s�Y�]�h�Â�È�Ê�I�k�g�]�h�•�I�[ �N�k�[�E�Q�_�[�G�I�Y�]�h�I�r�j�g�<�h�f�k�I�f�k�Q�I�g�<�h�s�I�h�j�>
�D�<�h�<�G�]���I�[���Z�<�h�<�W�I�h���s���I�h�j�Q�g�<�Z�Q�I�[�j�]�h�•

COMUNICACIÓN DEL CONTENIDO

�Â�•�����Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹
�” ���>�h�Q�E�<�Z�I�[�j�I���d�g�I�h�I�[�j�<���Y�]�h���h�I�g�p�Q�E�Q�]�h���G�I�����Q�r�Z�I�•���<���G�]�Z�Q�E�Q�Y�Q�]�•�]�[�Y�Q�[�I�•���g�I�O�<�Y�]�h�•
�” ��]�[�j�I�[�Q�G�]���<�k�G�Q�]�p�Q�h�k�<�Y���h�]�D�g�I���Y�]�h���j�g�<�j�<�Z�Q�I�[�j�]�h���s���h�I�g�p�Q�E�Q�]�h�f�k�I���]�N�g�I�E�I�•

�Ã�•���0���+�$� �$����������������$�"�0���"�����$�/���!�1� �0���!��������



Boost

��]�Z�D�Q�[�<�E�]�[�j�I�[�Q�G�]�Z�k�Y�j�Q�Z�I�G�Q�<�G�I�<�g�E�P�Q�p�] �s�d�g�]�d�Q�]�•�<�k�[�f�k�I�d�g�I�p�<�Y�I�E�I�I�Y�E�g�I�<�G�]�d�]�g�I�Y�Y�]�h�•�j�<�[�j�]
�I�[���Y�<���q�I�D���E�]�Z�]���I�[���Y�<�h���g�I�G�I�h�•

�Ä�•���Œ����"��� ���/���-�1�����1�0��� ���;���‹
� �<���d�Y�<�j�<�N�]�g�Z�<�•���s�]�k�j�k�D�I���G�]�[�G�I���<�Y�Z�<�E�I�[�<�[���Y�]�h���p�Q�G�I�]�h�•�N�<�E�I�D�]�]�X�•���Q�[�h�j�<�O�g�<�Z�•
�+�<�g�j�[�I�g�h�•���.�]�[�G�<�N�Q�j�j�•�����]�r�g�k�[�[�I�g�h�•���f�k�I���Y�]���<�[�k�[�E�Q�<�[���<�j�g�<�p�K�h���G�I���Y�<�h���g�I�G�I�h�•

�Å�•�����Œ���/�0��� �$���9���0�$�"�$��������� ������$�!�+���#�����‹
���h�j�Q�Y�]�Z�I�G�Q�E�Q�[�<�Y�•�E�I�g�E�<�[�]�•�Y�]�h�E�]�Y�]�g�I�h�<�v�k�Y�I�h�f�k�I�j�g�<�[�h�Z�Q�j�I�[ �h�I�g�I�[�Q�G�<�G�s�d�Y�<�E�Q�G�I�v�•�s�<�f�k�I�N�Q�r�•�Z�I
�h�I�E�I�[�j�g�< �I�[ �I�Y�D�Q�I�[�I�h�j�<�g�• ���< �k�[ �<�h�d�I�E�j�] �Z�k�s�h�I�g�p�Q�E�Q�<�Y�E�]�[ �Q�Z�>�O�I�[�I�h�Z�k�s�g�I�<�Y�I�h�•�[�] �h�]�[
�Z�]�G�I�Y�]�h�•

�Æ�•���Œ�!���"�/�� �����/���� ���6���/�‹
�/�I���P�<�[���<�d�]�G�I�g�<�G�]���G�I�Y���j�K�g�Z�Q�[�]���������"���/�0���.���d�<�g�<���E�]�[�G�I�[�h�<�g�h�k���Z�<�g�E�<

�Ÿ � �Y�I�p�<�Z�]�h���I�Y���D�Q�I�[�I�h�j�<�g���<���E�<�G�<���g�Q�[�E�_�[���G�I�Y���Z�k�[�G�]
�Ÿ �/�I�g�p�Q�E�Q�]�h���G�I���D�Q�I�[�I�h�j�<�g���<���j�k���<�Y�E�<�[�E�I
�Ÿ �"�]�h���]�E�k�d�<�Z�]�h���G�I���j�k���D�Q�I�[�I�h�j�<�g
�Ÿ ���r�d�I�g�Q�I�[�E�Q�<�����Q�r�Z�I���<���G�]�Z�Q�E�Q�Y�Q�]
�Ÿ ���Y���Z�]�Z�I�[�j�]

�Ç����$�"����+�0�$�/���-�1�����.�$�������"��� �����!���.���
�” ���Q�I�[�I�h�j�<�g
�” ��]�Z�d�<�\�S�<
�” ���j�I�[�E�Q�_�[���d�I�g�h�]�[�<�Y
�” �+�g�]�N�I�h�Q�]�[�<�Y�I�h
�” �/�I�g�p�Q�E�Q�]

�È�•���Œ�0���.�.���0�$�.���$�/����������$�!�1�"���������&�"�‹

�Ÿ ���Q�I�[�I�h�j�<�g�•���h�I�Y�E�]�[�E�I�d�j�] �f�k�I�I�[�O�Y�]�D�<�j�]�G�]�•�I�[ ���Q�r�Z�I�j�I �<�s�k�G�<�[�<�E�]�[�h�I�O�k�Q�g�Y�]�<�j�g�<�p�K�h
�G�I���E�Y�<�h�I���]�[�Y�Q�[�I�•���E�]�<�E�P���[�k�j�g�Q�E�Q�]�[�<�Y�•���E�k�Q�G�<�G�]���E�]�g�d�]�g�<�Y�•

�Ÿ �/�<�Y�k�G�•� �]�h�E�k�Q�G�<�G�]�h�E�]�g�d�]�g�<�Y�I�h�Y�]�h�P�<�E�I�[�d�g�]�N�I�h�Q�]�[�<�Y�I�h�N�]�g�Z�<�G�]�h�I�[ �I�h�j�k�G�Q�]�h�h�<�[�Q�j�<�g�Q�]�h�s
�G�I�Y�E�k�I�g�d�]�P�k�Z�<�[�]�• �N�Q�h�Q�]�j�I�g�<�d�I�k�j�<�h�•�j�g�<�k�Z�<�j�_�Y�]�O�]�h�« �I�h �G�I�E�Q�g�• �[�] �h�]�[ �Z�<�h�<�W�I�h
�g�I�Y�<�W�<�[�j�I�h�•

�Ÿ �0�I�E�[�]�Y�]�O�S�<�•
�Ÿ �+�g�]�G�k�E�j�]�h �E�]�h�Z�K�j�Q�E�]�h�•���[�N�]�g�Z�<�[�G�I�Y�]�h�d�g�]�G�k�E�j�]�h�f�k�I �k�j�Q�Y�Q�v�<�[ �s �G�I�I�h�<�N�]�g�Z�<�•�[�]

�h�<�D�I�Z�]�h���h�Q���E�]�[���N�Q�[���I�E�]�[�_�Z�Q�E�]�•���d�g�]�Z�]�E�Q�]�[�<�[���I�h�j�I���j�Q�d�]�G�I���d�g�]�G�k�E�j�]�h�•
�Ÿ ���Q�j�[�I�h�h�•����Y�<�h�I�h���]�[�Y�Q�[�I�•���I�[���p�Q�p�]���G�I���G�Q�N�I�g�I�[�j�I�h���G�Q�h�E�Q�d�Y�Q�[�<�h�•�g�I�h�Q�h�j�I�[�E�Q�<�•���N�k�I�g�v�<�•���s�]�O�<�«

�É�•���Œ��&�!�$�����+�$�.�0�����1�"���6��� �$�.�����������.���"������ ��� ������$�!�+���#�������!���������"�0����� ����$�"�0���"�����$�‹



Boost

� �< �Z�<�[�I�g�< �G�I�E�]�Z�k�[�Q�E�<�g�<�Y�k�h�k�<�g�Q�]�f�k�I �h�k�m�[�Q�E�< �N�k�[�E�Q�_�[�I�h�h�I�g�p�Q�g�s �]�N�g�I�E�I�g�D�Q�I�[�I�h�j�<�g�•
�D�]�Z�D�<�g�G�I�<�[�G�]���<�Y���k�h�k�<�g�Q�]���I�h���I�h�I���Z�I�[�h�<�W�I�•

�Ê�•����������"���1�/�$�����������!���� �������$�.���/���������!���.��� �‹���Œ��1��� ���/�‹
�"�]���P�I�Z�]�h���I�[�E�]�[�j�g�<�G�]�•

�Â�Á�•�����Œ��&�!�$����$�!���"�; ���. �$�"��������$�!�1�"������.���/�1��� ���"�;���!�����"�0�$�‹
�6�Q�I�g�]�[ �k�[�[�Q�E�P�]�G�I�Z�I�g�E�<�G�]�d�]�j�I�[�j�I�•�����Y�g�Q�j�Z�]�G�I�p�Q�G�<�<�E�j�k�<�Y�P�<�E�I�f�k�I�E�<�G�<�p�I�v�Z�>�h�d�I�g�h�]�[�<�h
�D�k�h�f�k�I�[�h�I�g�p�Q�E�Q�]�h�Â�Á�Á�Ú�<�G�<�d�j�<�G�]�h�< �h�k�h�[�I�E�I�h�Q�G�<�G�I�h�s �I�[ ���Q�r�Z�I�Y�]�h�E�k�D�g�I�[ �E�k�<�[�G�]�Y�]�h
�[�I�E�I�h�Q�j�<�[�•�����I���N�]�g�Z�<���]�[�Y�Q�[�I���]���<���G�]�Z�Q�E�Q�Y�Q�]�•

ANÁLISIS DE LA COMUNICACIÓN EN REDES SOCIALES

�Œ�-�k�K���E�<�[�<�Y�I�h���G�Q�O�Q�j�<�Y�I�h���k�h�<�[�‹���Œ�+�<�g�<���f�k�K���k�h�<�[���E�<�G�<���E�<�[�<�Y�‹�Œ��k�>�Y�I�h���h�]�[���h�k�h���]�D�W�I�j�Q�p�]�h�‹
�’ Instagram: ���<�E�I�[�d�k�D�Y�Q�E�Q�G�<�G�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�•�G�<�[�<�E�]�[�]�E�I�g�<�Y�]�h�E�]�<�E�P�I�h�s�<�Y�O�m�[�E�]�[�h�I�W�]�G�I

�h�<�Y�k�G�•�����Y���]�D�W�I�j�Q�p�]���I�h���I�Y���D�g�<�[�G�Q�[�O���s���G�<�g���<���E�]�[�]�E�I�g�Y�]�h���d�g�]�G�k�E�j�]�h
�Ÿ �Æ�•�È�Å�Å���h�I�O�k�Q�G�]�g�I�h���E�]�[���Â�Å�Á���d�k�D�Y�Q�E�<�E�Q�]�[�I�h

�’ Facebook:
�Ÿ �Ÿ���g�g�I�Y�I�p�<�[�j

�’ YouTube: �/�]�[ �D�<�h�j�<�[�j�I �<�E�j�Q�p�]�h�I�[ �I�h�j�<�g�I�G�<�d�I�h�<�g�G�I�Y�]�h�d�]�E�]�h�h�k�D�h�E�g�Q�d�j�]�g�I�h�•�d�g�Q�[�E�Q�d�<�Y�Z�I�[�j�I
�h�k�D�I�[�E�]�[�j�I�[�Q�G�]�<�E�I�g�E�<�G�I�Y�h�I�g�p�Q�E�Q�]�f�k�I �d�g�I�h�j�<�Y�<�d�Y�<�j�<�N�]�g�Z�<�s �<�G�I�Z�>�h�j�Q�I�[�I�[�p�Q�G�I�]�h�E�]�[
�h�I�h�Q�]�[�I�h�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]�•�s�]�O�<�•�d�Q�Y�<�j�I�h�•�Z�]�p�Q�Y�Q�G�<�G�s�j�<�Y�Y�I�g�I�h�•���Y�]�D�W�I�j�Q�p�] �I�h�G�<�g�<�E�]�[�]�E�I�g�Y�<
�d�Y�<�j�<�N�]�g�Z�<���s���O�I�[�I�g�<�g���k�[���p�<�Y�]�g���<�\�<�G�Q�G�]���E�]�[���Y�]�h���p�Q�G�I�]�h�G�I���Y�<�h���G�Q�N�I�g�I�[�j�I�h���<�E�j�Q�p�Q�G�<�G�I�h

�Ÿ �Â�Ä�Æ���h�k�D�h�E�g�Q�d�j�]�g�I�h

MARKETING DIGITAL

Tráfico web:
�Â��
Atención al cliente:

�” ���j�I�[�E�Q�_�[���j�I�Y�I�N�_�[�Q�E�<
�” ���Ÿ�Z�<�Q�Y
�” ���r�Q�h�j�I���Y�<���d�]�h�Q�D�Q�Y�Q�G�<�G���G�I���E�]�[�j�<�E�j�<�g���E�]�[���I�Y���h�I�g�p�Q�E�Q�]�G�I���<�j�I�[�E�Q�_�[���<�Y���E�Y�Q�I�[�j�I���<���j�g�<�p�K�h���G�I

�E�]�[�j�<�E�j�]���j�I�Y�I�N�_�[�Q�E�]���G�I���Y�k�[�I�h���<���p�Q�I�g�[�I�h���G�I���È���<���Ã�Â�P�•�<�h�S���E�]�Z�]���h�>�D�<�G�]���s���G�]�Z�Q�[�O�]���G�I���Â�Á���<
�Â�É�P�•�����G�I�Z�>�h�•���E�k�I�[�j�<�[���E�]�[���k�[���h�]�d�]�g�j�I���Ã�Å�›�È���p�S�<���E�]�g�g�I�] �I�Y�I�E�j�g�_�[�Q�E�]�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•
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Tipo de campañas:
�” ���m�h�f�k�I�G�<
�” ���Q�h�d�Y�<�s

Países:
���h�d�<�\�<

Objetivo:
�$�N�I�g�j�<���G�I���h�I�g�p�Q�E�Q�]�•���.�I�P�<�D�Q�Y�Q�j�<�E�Q�_�[���I�[���E�<�h�<�•

Palabras clave:
�” �D�Q�I�[�I�h�j�<�g���G�_�[�G�I���s���E�k�>�[�G�]���f�k�Q�I�g�<�h
�” �N�Q�h�Q�]�j�I�g�<�d�Q�<���G�]�Z�Q�E�Q�Y�Q�]
�” �Z�<�h�<�W�I���j�<�Q�Y�<�[�G�K�h
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���d�I�g�h�]�[�<�Y
�” �Z�<�h�<�W�I���N�<�E�Q�<�Y
�” �h�d�<���<���G�]�Z�Q�E�Q�Y�Q�]
�” �N�Q�h�Q�]�j�I�g�<�d�Q�<���$�[�Y�Q�[�I
�” �D�Q�I�[�I�h�j�<�g���s���<�k�j�]�I�h�j�Q�Z�<
�” �N�Q�h�Q�]�j�I�g�<�d�Q�<
�” �N�Q�h�Q�]�j�I�g�<�d�Q�<���G�]�[�G�I���f�k�Q�I�g�<�h
�” �<�Y�O�Q�<
�” �N�Q�r�Z�I���!�<�G�g�Q�G
�” �<�Y�O�Q�<�h���Z�k�h�E�k�Y�<�g�I�h
�” �N�Q�r�Z�I����]�Y�]�Z�D�Q�<
�” �I�[�j�g�I�[�<�Z�Q�I�[�j�]���N�k�[�E�Q�]�[�<�Y���N�Q�h�Q�]�j�I�g�<�d�Q�<
�” �g�I�N�Y�I�r�]�Y�]�O�S�<���d�]�G�<�Y���j�K�E�[�Q�E�<�h
�” �Z�<�[�k�<�Y���G�I���g�I�N�Y�I�r�]�Y�]�O�Q�<���d�]�G�<�Y
�” �[�I�g�p�Q�]���E�Q�>�j�Q�E�]
�” �<�Y�O�Q�<���h�Q�O�[�Q�N�Q�E�<�G�<
�” �G�I�g�Z�<�j�]�Z�]�h���d�Q�I�g�[�<
�” �j�k�D�I�g�]�h�Q�G�<�G���E�Q�>�j�Q�E�<
�” �I�h�E�]�Y�Q�]�h�Q�h���E�I�g�p�Q�E�<�Y���Q�v�f�k�Q�I�g�G�<
�” �I�h�E�]�Y�Q�]�h�Q�h���G�I���E�]�[�p�I�r�Q�G�<�G���Q�v�f�k�Q�I�g�G�<
�” �d�k�[�j�]���O�<�j�Q�Y�Y�]���O�I�Z�I�Y�]���Q�[�j�I�g�[�]
�” �Z�<�[�k�<�Y���g�I�N�Y�I�r�]�Y�]�O�Q�<���d�]�G�<�Y

Utilización de palabras claves
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�1�j�Q�Y�Q�v�<�[�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�f�k�I�O�k�<�g�G�<�[�g�I�Y�<�E�Q�_�[�E�]�[ �I�Y�Z�k�[�G�]�G�I�Y�<�g�I�P�<�D�Q�Y�Q�j�<�E�Q�_�[�I�[ �E�<�h�<�•�]�[�Y�Q�[�I�]
�I�[ �E�k�<�Y�f�k�Q�I�g�Y�k�O�<�g�• �+�]�g�Y�]�O�I�[�I�g�<�Y�Y�]�g�I�Y�<�E�Q�]�[�<�[�E�]�[ �N�g�<�h�I�h�f�k�I �d�g�]�Z�k�I�p�I�[ �h�]�Y�k�E�Q�]�[�I�h�<
�G�Q�<�O�[�_�h�j�Q�E�]�h�f�k�I�d�k�I�G�I�[�h�I�g�h�]�Y�k�E�Q�]�[�<�G�]�h�d�]�g�h�k�h�d�g�]�N�I�h�Q�]�[�<�Y�I�h�•���d�g�]�p�I�E�P�<�[�Y�<�h�X�I�s�q�]�g�X�d�<�g�<
�O�I�[�I�g�<�g���j�g�>�N�Q�E�]���<���h�k���D�Y�]�O�•

¿Cuentan con red social interna?
�"�]�•

4. 12 MIRROR

DESCRIPCIÓN INICIAL

���h �k�[ �I�h�d�I�W�]�Q�[�j�I�Y�Q�O�I�[�j�I �G�I�Y�<�E�]�Z�d�<�\�S�<� �k�Y�k�Z�I�Y�]�[�•� �k�Y�k�Z�I�Y�]�[�I�h�k�[�<�E�]�Z�d�<�\�S�<�G�I�g�]�d�<
�G�I�d�]�g�j�Q�p�<���E�]�[���<�Z�d�Y�Q�<���I�r�d�I�g�Q�I�[�E�Q�<�•���E�I�[�j�g�<�G�<���I�[���I�Y���N�Q�j�[�I�h�h�•

�’ ¿Qué necesidad cubre? ��k�D�g�I �Y�<�[�I�E�I�h�Q�G�<�G�N�S�h�Q�E�<�G�I�g�I�<�Y�Q�v�<�g�k�[�d�Y�<�[�G�I�I�[�j�g�I�[�<�Z�Q�I�[�j�]
�d�I�g�h�]�[�<�Y�Q�v�<�G�]�• �d�<�g�<�Z�I�j�g�Q�v�<�G�]�•�s �E�]�[ �k�[ �I�[�j�g�I�[�<�G�]�g�¥�I�[�I�Y�d�g�]�d�Q�]�I�h�d�I�W�]�h�<�Y�I�[�j�]�G�<�h
�I�h�j�<�h�E�<�g�<�E�j�I�g�S�h�j�Q�E�<�h�¦�G�I� �k�Y�k�Z�I�Y�]�[�f�k�I�P�<�E�I�I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�] �E�]�[�j�Q�O�]�•���<�s�f�k�I�G�I�h�j�<�E�<�g
�f�k�I �I�h�j�] �m�Y�j�Q�Z�]�•�[�] �I�h�I�[ �p�Q�p�]�•�h�Q�[�]�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�s�<�d�g�]�O�g�<�Z�<�G�]�h�s�I�Y�I�O�Q�G�]�h�d�]�g�I�Y
�k�h�k�<�g�Q�]�•�+�]�g�Y�]�f�k�I �d�I�g�Z�Q�j�I �j�I�[�I�g�k�[ �E�]�[�j�g�]�Y�I�r�P�<�k�h�j�Q�p�] �G�I�j�k�<�E�j�Q�p�Q�G�<�G�h�Q�[�h�<�Y�Q�g�G�I�j�k
�E�<�h�<�•���E�]�[���k�[���d�Y�k�h���G�I���E�<�Y�Q�G�<�G���I�[���E�k�<�[�j�]���<���Y�<���d�<�g�<�Z�I�j�g�Q�v�<�E�Q�_�[�h�I���g�I�N�Q�I�g�I�•

�’ ¿Qué problema o problemas soluciona? �/�]�Y�k�E�Q�]�[�<�k�[�d�g�]�D�Y�I�Z�<�f�k�I�<�E�j�k�<�Y�Z�I�[�j�I �I�h�j�>
�I�[ �E�g�I�E�Q�Z�Q�I�[�j�] �f�k�I�g�<�G�Q�E�<�I�[ �f�k�I�Y�<�h�]�E�Q�I�G�<�G�h�I�P�<�p�Q�h�j�] �]�D�Y�Q�O�<�G�<�<�g�I�<�Y�Q�v�<�g�G�I�d�]�g�j�I �I�[
�E�<�h�<�•���g�<�E�Q�<�h�<�Z�Q�g�g�]�g�d�k�I�G�I�h�j�I�[�I�g�k�[�E�]�[�j�g�]�Y�G�I�j�k�h�I�h�j�<�G�S�h�j�Q�E�<�h�s�I�[�E�Q�Z�<�h�Q�O�k�Q�I�[�G�]�<
�k�[ �I�[�j�g�I�[�<�G�]�g�f�k�I�P�<�E�I�I�Y�Z�]�p�Q�Z�Q�I�[�j�] �E�]�[�j�Q�O�] �I�[ �I�Y�d�g�]�d�Q�]�I�h�d�I�W�]�•�9�<�[�] �I�h�[�I�E�I�h�<�g�Q�]
�j�I�[�I�g�O�g�<�[�G�I�h�<�d�<�g�<�j�]�h�G�I�O�Q�Z�[�<�h�Q�<�] �<�E�k�G�Q�g�<�k�[�E�I�[�j�g�]�•�k�[�h�Q�Z�d�Y�I�I�h�d�I�W�]�j�I �G�<�Y�]�f�k�I
�[�I�E�I�h�Q�j�<�h�•

�’ ¿Por qué los usuarios apuestan por usar la plataforma? �+�]�g�Y�<�p�<�g�Q�I�G�<�G�G�I�I�W�I�g�E�Q�E�Q�]�h
�f�k�I �d�Y�<�[�j�I�<�[�G�I�G�Q�p�I�g�h�]�h�j�Q�d�]�h�•���G�I�Z�>�h�G�I�E�k�Z�d�Y�Q�g�Y�<�N�k�[�E�Q�_�[�G�I�k�[�I�h�d�I�W�]�•�I�Y�Z�Q�h�Z�]
�I�h�d�I�W�]�P�<�E�I�f�k�I �j�I �p�I�<�h�d�<�g�<�<�h�I�O�k�g�<�g�j�I �f�k�I �I�h�j�>�h�P�<�E�Q�I�[�G�]�I�Y�I�W�I�g�E�Q�E�Q�]�j�<�Y�s�E�]�Z�] �j�I
�Z�k�I�h�j�g�<�I�Y�I�[�j�g�I�[�<�G�]�g�•�d�]�g�Y�]�f�k�I �d�k�I�G�I�h�E�]�g�g�I�O�Q�g�G�I�Z�<�[�I�g�<�Q�[�Z�I�G�Q�<�j�<�h�Q�[�h�<�Y�Q�g�G�I�j�k
�E�<�h�<�•� �]�h�d�<�g�>�Z�I�j�g�]�h�f�k�I �j�I �]�N�g�I�E�I�G�I�Z�I�G�Q�E�Q�_�[�h�]�[�k�[ �d�Y�k�h�<�G�Q�E�Q�]�[�<�Y�•�/�Q�[�] �I�h�j�>�h
�h�<�j�Q�h�N�I�E�P�]���Y�]���d�k�I�G�I�h���G�I�p�]�Y�p�I�g�•

�’ ¿Qué problemas encuentran los usuarios? �0�Q�I�[�I�k�[�<�O�<�g�<�[�j�S�<�G�I�k�[ �<�\�]�• �d�<�g�< �k�[
�d�g�]�G�k�E�j�] �j�<�[�E�<�g�]�•�I�h�k�[�<�O�<�g�<�[�j�S�<�E�]�g�j�<�•���G�I�Z�>�h�•�I�h�j�<�g�>�h�P�<�E�Q�I�[�G�]�G�I�d�]�g�j�I �G�I�Y�<�[�j�I �G�I�Y
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�I�h�d�I�W�]�• �d�]�g�Y�]�f�k�I �I�Y�g�Q�I�h�O�] �G�I�E�]�[�j�<�E�j�] �d�k�I�G�I�h�I�g�<�Y�j�]�• ���Y�d�g�I�E�Q�]�I�h�k�[ �d�g�]�D�Y�I�Z�<
�N�k�[�G�<�Z�I�[�j�<�Y�•���I�h�j�>���d�I�[�h�<�G�]���I�[���k�[���j�<�g�O�I�j���G�I���[�Q�p�I�Y���I�E�]�[�_�Z�Q�E�] �<�Y�j�]�•

�’ ¿Qué canales utiliza? ¿Es multiplataforma? �"�]�•���h�I�k�h�<���<���d�<�g�j�Q�g���G�I�Y���d�g�]�d�Q�]���I�h�d�I�W�]�•

�’ Frecuencia de uso. ���h�j�>���d�I�[�h�<�G�]���d�<�g�<���g�k�j�Q�[�<�h���G�Q�<�g�Q�<�h�•

�’ ¿Qué interacciones se producen�‹ ��]�[ �I�Y�d�g�]�G�k�E�j�]�•�E�]�[ �Y�<�E�]�Z�k�[�Q�G�<�G�•�E�]�[ �Y�<�I�Z�d�g�I�h�<�•
� �<�h�Q�[�j�I�g�<�E�E�Q�]�[�I�h�[�] �h�]�[�h�k�N�k�I�g�j�I�•�[�] �<�d�k�I�h�j�<�d�]�g�Y�<�E�]�Z�k�[�Q�G�<�G�•�s�I�Y�I�h�d�I�W�]�[�] �j�Q�I�[�I
�h�Q�h�j�I�Z�<�h�G�I�E�]�[�I�r�Q�_�[�E�]�[ �I�Y�I�[�j�g�I�[�<�G�]�g�d�<�g�<�Y�<�g�I�h�]�Y�k�E�Q�_�[�G�I�G�k�G�<�h�•��]�[ �Y�<�I�Z�d�g�I�h�<�•
�d�k�I�G�I�h���E�]�[�j�<�E�j�<�g���d�]�g���Y�]�h���E�<�[�<�Y�I�h���]�N�Q�E�Q�<�Y�I�h���G�I���E�]�[�j�<�E�j�]�•�I�Z�<�Q�Y���s���I�[���Y�Q�p�I���E�P�<�j���I�[���h�k���q�I�D�•
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�” ���Y�E�]�[�j�<�E�j�] �E�]�[ �I�Y�I�f�k�Q�d�]�G�I�<�j�I�[�E�Q�_�[�<�Y�E�Y�Q�I�[�j�I �] �h�]�d�]�g�j�I �I�h�< �j�g�<�p�K�h�G�I�E�]�g�g�I�]

�I�Y�I�E�j�g�_�[�Q�E�]���s���G�I���k�[���E�P�<�j���Y�Q�p�I���G�Q�h�d�]�[�Q�D�Y�I���G�I���Y�k�[�I�h�<���p�Q�I�g�[�I�h���G�I���Â�Á���<���Â�É�P�•
�” �+�<�g�<�Q�[�Q�E�Q�<�g�Y�<�E�]�[�p�I�g�h�<�E�Q�_�[�d�]�g�E�P�<�j �d�Q�G�I�[�Q�[�G�Q�E�<�g�Y�<�h�I�Y�I�E�E�Q�_�[�<�f�k�K�j�Q�d�]�G�I�<�h�k�[�j�] �h�I

�f�k�Q�I�g�I �j�g�<�j�<�g�•�0�I�[�O�] �d�g�I�O�k�[�j�<�h�h�]�D�g�I �E�_�Z�]�g�I�O�<�Y�<�g�I�Y�!�Q�g�g�]�g�•�0�I�[�O�] �d�g�I�O�k�[�j�<�h�h�]�D�g�I
�E�_�Z�]�E�]�Z�d�g�<�g�k�[�!�Q�g�g�]�g�•�0�I�[�O�] �d�g�]�D�Y�I�Z�<�h�E�]�[ �Z�Q�I�[�j�g�I�O�<�•�/�]�s�k�[�Z�Q�I�Z�D�g�] �G�I�!�Q�g�g�]�g�s
�[�I�E�I�h�Q�j�] �<�s�k�G�<�•�Œ���_�[�G�I�d�k�I�G�]�p�I�g�I�Y�!�Q�g�g�]�g�‹���h�j�]�s�Q�[�j�I�g�I�h�<�G�]�I�[ �k�j�Q�Y�Q�v�<�g�I�Y�!�Q�g�g�]�g�I�[ �k�[
�I�[�j�]�g�[�]�E�]�Z�I�g�E�Q�<�Y�•�!�I �O�k�h�j�<�g�S�<�<�h�]�E�Q�<�g�Z�I�E�]�[ �!�Q�g�g�]�g�•� �Y�K�p�<�Z�I�<�Y�<�d�>�O�Q�[�<�G�I�d�g�I�O�k�[�j�<�h
�N�g�I�E�k�I�[�j�I�h�•

Campañas Ads:
�” ���]�]�O�Y�I�����G�h�•���/�S�•
�” �/�]�E�Q�<�Y�����G�h�•���/�S�•

Tipo de campañas:
���Q�h�d�Y�<�s

Países:
���h�d�<�\�<
�����•�1�1

Objetivo:
�6�I�[�j�<���G�I���d�g�]�G�k�E�j�]

Palabras clave:
�” �Z�Q�g�g�]�g���N�Q�j�[�I�h�h
�” �j�P�I���Z�Q�g�g�]�g
�” �O�I�j���j�P�I���Z�Q�g�g�]�g
�” �Z�Q�g�g�]�g���q�]�g�X�]�k�j
�” �Z�Q�g�g�]�g���P�]�Z�I���N�Q�j�[�I�h�h
�” �j�P�I���Z�Q�g�g�]�g���I�r�I�g�E�Q�h�I
�” �Q�[�j�I�g�<�E�j�Q�p�I���q�]�g�X�]�k�j���Z�Q�g�g�]�g
�” �Z�Q�g�g�]�g���q�]�g�X�]�k�j
�” �j�P�I���Z�Q�g�g�]�g���I�r�I�g�E�Q�h�I
�” �O�I�j���j�P�I���Z�Q�g�g�]�g���d�g�Q�E�I
�” �Q�[�j�I�g�<�E�j�Q�p�I���q�]�g�X�]�k�j���Z�Q�g�g�]�g
�” �P�]�Z�I���N�Q�j�[�I�h�h���h�j�k�G�Q�]



Boost

�” �E�]�<�E�P���Z�Q�g�g�]�g
�” �j�P�I���Z�Q�g�g�]�g���E�]�Z
�” �O�I�j���j�P�I���Z�Q�g�g�]�g
�” �Z�Q�g�g�]�g���P�]�Z�I���N�Q�j�[�I�h�h
�” �j�]�j�<�Y���O�s�Z���p�Q�G�I�]
�” �j�<�D�<�j�<���h�]�[�O�h���P�]�k�h�I���j�<�D�<�j�<
�” �O�Q�Z�[�<�h�Q�]���E�I�[�j�k�g�s���N�Q�j�[�I�h�h
�” �Q�[���P�]�Z�I���O�s�Z
�” �I�r�I�g�E�Q�h�I���j�I�E�P
�” �P�]�Z�I���N�Q�j�[�I�h�h���q�]�g�X�]�k�j
�” �O�Q�Z�[�<�h�Q�]���I�[�W�]�s���q�I�Y�Y�[�I�h�h
�” �h�Z�<�g�j���q�]�g�X�]�k�j���I�f�k�Q�d�Z�I�[�j

Utilización de palabras claves
� �<�h�d�<�Y�<�D�g�<�h�E�Y�<�p�I�h�P�<�E�I�[�g�I�N�I�g�I�[�E�Q�<�I�[ �j�]�G�]�Z�]�Z�I�[�j�] �<�Y�[�]�Z�D�g�I �G�I�Y�<�Z�<�g�E�<�Q�[�E�I�[�j�Q�p�<�[�G�]�Y�<
�E�]�Z�d�g�< �G�I�Y�G�Q�h�d�]�h�Q�j�Q�p�] �f�k�I �d�]�[�G�g�> �< �j�k �<�Y�E�<�[�E�I�Y�<�]�d�E�Q�_�[�G�I�j�I�[�I�g�k�[ �O�Q�Z�[�<�h�Q�]�I�[ �E�<�h�<�•
���E�j�k�<�Y�Z�I�[�j�I���I�r�Q�h�j�I���k�[�<���Z�I�g�Z�<���I�[���I�Y���j�g�<�D�<�W�]���G�I���h�k�h�X�I�s�q�]�g�X�•

¿Cuentan con red social interna?

�+�g�]�Z�k�I�p�I�[ �k�[�<�d�Y�<�j�<�N�]�g�Z�<�E�]�[ �Y�<�d�]�h�Q�D�Q�Y�Q�G�<�G�G�I�I�[�j�g�I�[�<�g�I�[ �p�Q�p�] �E�]�[ �]�j�g�]�h�Z�Q�I�Z�D�g�]�h�G�I�Y�<
�E�]�Z�k�[�Q�G�<�G�•

4.13 VOLAVA

DESCRIPCIÓN INICIAL

COMUNICACIÓN DLE CONTENIDO

�Â�•���Œ�0���+�$� �$����������������$�"�0���"�����$�/�‹

�” �+�]�E�] �E�]�[�j�I�[�Q�G�]�I�[ �Y�<�q�I�D�•�Z�I�[�h�<�W�I�h�E�]�g�j�]�h�h�]�D�g�I �Y�]�f�k�I�]�N�g�I�E�I�6�]�Y�]�p�<�•�D�]�r�I�]�•�D�Q�E�Q�•�E�Q�[�j�<�•
�Z�I�G�Q�j�<�E�Q�_�[�•���I�h�j�Q�g�<�Z�Q�I�[�j�]�h�•���E�<�g�G�Q�]�•���G�<�[�E�I�•

�” ���g�<�h�I�h���G�I���Z�]�j�Q�p�<�E�Q�_�[���<�E�]�Z�d�<�\�<�[�G�]���Y�]�h���Z�I�[�h�<�W�I�h���E�]�g�j�]�h�•



Boost

�” ��]�[�j�I�[�Q�G�]�h�]�D�g�I �Y�]�h�d�g�]�G�k�E�j�]�h�f�k�I �p�I�[�G�I�[�•�"�]�Z�D�g�I �G�I�Y�d�g�]�G�k�E�j�]�• �d�g�I�E�Q�]�•�G�I�h�E�g�Q�d�E�Q�_�[�•
�E�]�Z�]���k�j�Q�Y�Q�v�<�g�Y�]�•���E�_�Z�]���E�]�Z�d�g�<�g�Y�]�•���N�Q�[�<�[�E�Q�<�E�Q�_�[�•

�” �+�I�h�j�<�\�<���G�I�Y���E�<�g�g�Q�j�]���d�<�g�<���E�]�Z�d�g�<�g

�” �+�I�h�j�<�\�<���G�I���E�P�<�j���d�<�g�<���<�j�I�[�E�Q�_�[���d�I�g�h�]�[�<�Y�Q�v�<�G�<�•���E�]�[���I�Y�Q�E�]�[�]���G�I���!�I�h�h�I�[�O�I�g���G�I�����<�E�I�D�]�]�X�•

�” ��]�[�j�I�[�Q�G�]�Q�[�j�I�g�[�]�•�/�I�O�m�[�I�r�d�Y�Q�E�<�[�Y�]�h�I�f�k�Q�d�]�h�I�h�j�>�[�E�]�[�I�E�j�<�G�]�h�•�Y�<�h�D�Q�E�Q�h�•�Y�]�h�X�Q�j�h�G�I�D�]�r�I�]�•
� �<�h�E�k�I�[�j�<�h�G�I�h�k�h�k�h�k�<�g�Q�]�h�Q�[�E�Y�k�s�I�[ �j�]�G�]�h�Y�]�h�G�<�j�]�h�g�I�Y�<�E�Q�]�[�<�G�]�h�E�]�[ �I�Y�I�[�j�g�I�[�<�Z�Q�I�[�j�]�•
�E�]�Z�]���Y�<���E�Y�<�h�Q�N�Q�E�<�E�Q�_�[�•���Y�<���g�I�h�Q�h�j�I�[�E�Q�<���s���]�j�g�]�h���[�Q�p�I�Y�I�h�G�I���g�I�N�I�g�I�[�E�Q�<�•

�” ��]�[�j�I�[�Q�G�]�g�I�G�I�h�•�+�g�Q�[�E�Q�d�<�Y�Z�I�[�j�I �I�h�h�]�D�g�I �Y�<�h�E�Y�<�h�I�h�•�I�Y�Z�<�j�I�g�Q�<�Y�f�k�I �p�I�[�G�I�[�s �<�Y�O�k�[�]�h
�I�p�I�[�j�]�h�G�I�d�]�g�j�Q�p�]�h�f�k�I �d�<�j�g�]�E�Q�[�<�[�•�d�I�g�] �j�<�Z�D�Q�K�[�h�I�P�<�E�I�[�I�E�] �G�I�<�Y�O�k�[�<�h�P�Q�h�j�]�g�Q�<�h�G�I
�h�k�d�I�g�<�E�Q�_�[�•���I�Z�]�j�Q�p�<�h���h�]�D�g�I���<�j�Y�I�j�<�h���s���G�I�d�]�g�j�Q�h�j�<�h�•

�Â�Â�•�0���+�$� �$����������$�"�0���"�����$���!�1� �0���!��������

�” ���Y�E�]�[�j�I�[�Q�G�]�Z�k�Y�j�Q�Z�I�G�Q�<�I�h�d�g�Q�Z�]�g�G�Q�<�Y�I�[ �6�]�Y�<�p�<�• � �]�h�I�[�j�g�I�[�<�Z�Q�I�[�j�]�h�h�I�g�I�j�g�<�[�h�Z�Q�j�I�[
�O�g�<�E�Q�<�h�<�k�[ �I�h�j�k�G�Q�]�G�I�j�I�Y�I�p�Q�h�Q�_�[�•�Z�m�Y�j�Q�d�Y�I�h�E�>�Z�<�g�<�h�•�h�<�Y�<�h�G�I�g�I�<�Y�Q�v�<�E�Q�_�[�•�E�<�D�Y�I�<�G�]�•�<�k�G�Q�]
�d�g�]�N�I�h�Q�]�[�<�Y���s���g�I�<�Y�Q�v�<�G�]�g�I�h�•

�” ���Y�E�]�[�j�I�[�Q�G�]�I�h�Z�k�s�d�g�]�N�I�h�Q�]�[�<�Y�•�"�] �h�]�Y�]�Y�<�h�E�Y�<�h�I�h�•�h�Q�[�]�Y�<�I�G�Q�E�Q�_�[�•�j�Q�I�[�I�[�p�<�g�Q�<�h�E�>�Z�<�g�<�h
�k�[�<�h�I�G�I�h�d�Y�<�v�<�d�]�g�k�[ �E�<�g�g�Q�j�] �f�k�I �E�k�I�Y�O�<�G�I�Y�j�I�E�P�]�•�h�<�Y�<�h�G�I�g�I�<�Y�Q�v�<�E�Q�_�[�•�E�<�D�Y�I�<�G�]�•�<�k�G�Q�]
�d�g�]�N�I�h�Q�]�[�<�Y�•���Z�I�h�<�h���G�I���Z�I�v�E�Y�<���s���d�g�]�G�k�E�j�]�g�I�h�•

�” � �<�h�m�[�Q�E�<�h�Q�Z�>�O�I�[�I�h�G�I�Y�<�q�I�D�h�]�[�G�I�Y�]�h�<�d�<�g�<�j�]�h�•�D�Q�E�Q�h�•�E�Q�[�j�<�h�•���Y�g�I�h�j�] �G�I�Z�<�j�I�g�Q�<�Y
�Z�k�Y�j�Q�Z�I�G�Q�<���h�]�[���p�Q�G�I�]�h���G�I���Y�<�h���E�Y�<�h�I�h�•���G�I���Y�]�h���I�[�j�g�I�[�<�G�]�g�I�h�P�<�E�Q�I�[�G�]���I�W�I�g�E�Q�E�Q�]�•

�Â�Ã�•�Œ����"��� ���/���-�1�����1�0��� ���;���‹���¥���"�6���.�/���&�"�����������0��� �¦

�” �+�g�Q�[�E�Q�d�<�Y�E�<�[�<�Y�G�I�Q�[�O�g�I�h�]�h�h�]�[�Y�<�h�h�k�h�E�g�Q�d�E�Q�]�[�I�h�Z�I�[�h�k�<�Y�I�h�f�k�I �G�I�D�I�g�I�<�Y�Q�v�<�g�E�k�<�Y�f�k�Q�I�g
�k�h�k�<�g�Q�]�d�<�g�<�d�]�G�I�g�<�E�E�I�G�I�g�<�Y�<�h�E�Y�<�h�I�h�•�����P�]�g�<�j�Q�I�[�I�[�Æ�Á�Á�E�k�I�[�j�<�h�G�<�G�<�h�G�I�<�Y�j�<�•�Y�]�f�k�I
�h�k�d�]�[�I���Â�•�Â�Á�Á���k�h�k�<�g�Q�]�h�•���s�<���f�k�I���k�[���d�I�g�N�Q�Y���h�Q�g�p�I���d�<�g�<�Ã���d�I�g�h�]�[�<�h�•

�” �+�g�]�Z�]�E�Q�_�[���G�I���Y�<���d�Y�<�j�<�N�]�g�Z�<���I�[���Z�I�G�Q�]�h���G�I���E�]�Z�k�[�Q�E�<�E�Q�_�[�E�]�Z�]���Y�<���g�I�p�Q�h�j�<���Y�Y�I���/�d�<�Q�[
�” �+�<�j�g�]�E�Q�[�Q�]�G�I�d�g�k�I�D�<�h�G�I�d�]�g�j�Q�p�<�h�d�k�D�Y�Q�E�Q�j�<�G�<�I�[ �Y�<�h�g�I�G�I�h�h�]�E�Q�<�Y�I�h�E�]�Z�] �I�Y���g�]�[�Z�<�[�$�P�<�[�<�Ÿ

���]�[�<���Ã�Á�Â�Ê�•���d�I�g�]���I�[���Y�<���q�I�D���[�]���<�d�<�g�I�E�I���[�<�G�<���g�I�Y�<�E�Q�]�[�<�G�]�•

�” �.�I�G�I�h�h�]�E�Q�<�Y�I�h�•���[�h�j�<�O�g�<�Z�s�j�q�Q�j�j�I�g�•�0�Q�I�[�I�[�d�]�E�]�h�h�I�O�k�Q�G�]�g�I�h�•�d�I�g�] �h�S�k�j�Q�Y�Q�v�<�[�d�k�D�Y�Q�E�Q�G�<�G�I�[
�g�I�G�I�h�•



Boost

�Å�•���Œ���/�0��� �$���9���0�$�"�$��������� ������$�!�+���#�����‹��

���h�j�Q�Y�]�Z�k�s�p�<�[�O�k�<�g�G�Q�h�j�<�•�<�Y�k�G�Q�I�[�G�]�h�Q�I�Z�d�g�I �<�Y�<�[�]�p�I�G�<�G�•�d�I�g�] �E�]�[ �k�[�Z�I�[�h�<�W�I�E�]�Z�d�g�I�[�h�Q�D�Y�I
�d�<�g�<���E�k�<�Y�f�k�Q�I�g���j�Q�d�]���G�I���j�<�g�W�I�j�•

���[�j�g�I �h�k�h�]�D�W�I�j�Q�p�]�h�I�h�j�>�p�I�[�G�I�g�Y�]�h�d�g�]�G�k�E�j�]�h�d�]�g�Y�]�f�k�I�g�I�N�Y�I�W�<�j�g�<�[�h�d�<�g�I�[�E�Q�<�s�<�f�k�I�G�I�h�G�I�f�k�I
�I�[�j�g�<�h�I�[ �Y�<�q�I�D�P�<�s�p�Q�G�I�]�h�E�]�[�h�j�<�[�j�I�h�G�I�E�_�Z�]�h�]�[�Y�<�h�E�Y�<�h�I�h�•�<�G�I�Z�>�h�G�I�f�k�I�Y�<�I�r�d�I�g�Q�I�[�E�Q�<�G�I
�k�h�k�<�g�Q�]�I�h�j�> �j�g�<�D�<�W�<�G�<�G�I�D�Q�G�]�< �f�k�I �G�I�W�<�E�Y�<�g�] �Y�]�h�d�g�I�E�Q�]�h�s �j�I �N�<�E�Q�Y�Q�j�< �Y�<�Q�[�N�]�g�Z�<�E�Q�_�[�G�I
�N�Q�[�<�[�E�Q�<�E�Q�_�[�•�1�[ �E�]�[�j�I�[�Q�G�]�E�k�g�Q�]�h�]�I�h�f�k�I�j�I �E�]�Z�d�<�g�<�G�]�h�d�g�]�G�k�E�j�]�h�h�k�s�]�h�•�G�]�h�D�Q�E�Q�h�d�<�g�<�f�k�I
�I�Y���k�h�k�<�g�Q�]���p�I�<���d�g�]�h���s���E�]�[�j�g�<�h���I�[���N�k�[�E�Q�_�[���G�I���h�k�h���[�I�E�I�h�Q�G�<�G�I�h��

�Â�Ä�•�Œ�!���"�/�� �����/���� ���6���/�‹��
�” �"�k�I�p�<���O�I�[�I�g�<�E�Q�_�[���G�I���E�s�E�Y�Q�[�O���Q�[�G�]�]�g
�” ���W�I�g�E�Q�E�Q�]���G�I�[�j�g�]���G�I���E�<�h�<���E�]�[���I�Y���Z�I�W�]�g���Z�<�j�I�g�Q�<�Y
�” �6�]�Y�<�p�<���I�h���k�[�<���I�r�d�I�g�Q�I�[�E�Q�<���E�s�E�Y�Q�[�O
�” ��Y�<�h�I�h���I�[���G�Q�g�I�E�j�]

�Â�Å�•��$�"����+�0�$�/���-�1�����.�$�������"��� �����!���.���
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INBOUND MARKETING

¿Utilizan inbound marketing? ¿Cómo lo implementan en cada una de las fases del embudo?
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5.  BOOST. EL PROYECTO.
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5.1  Carlos Gorostizaga Díaz de Orueta
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EXPECTATIVAS

1. COSTES E INGRESOS DEL PROYECTO

1.1 Ingresos por Año

1.2 Tabla de previsión de ingresos
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1.3 Costes totales y repercusión porcentual por partidas



Boost



Boost

2. OPERACIONES

2.1 Ubicaciones e instalaciones
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�I�h�E�<�Y�<�D�Q�Y�Q�G�<�G�<�Y�<�Q�[�N�g�<�I�h�j�g�k�E�j�k�g�<�G�I���0�•�<�h�S�E�]�Z�] �G�I�Y�<�I�h�j�<�D�Q�Y�Q�G�<�G�s�G�Q�Z�I�[�h�Q�_�[�h�k�N�Q�E�Q�I�[�j�I �d�<�g�<
�G�<�g�k�[�h�I�g�p�Q�E�Q�]�Â�Á�Á�›�Â�Á�Á�E�]�Z�] �E�]�[�h�j�<�I�[ �[�k�I�h�j�g�]�h�G�Q�g�I�E�j�g�Q�E�I�h�I�Z�d�g�I�h�<�g�Q�<�Y�I�h�•�I�[ �Y�<�D�m�h�f�k�I�G�<�G�I
�k�[�<���_�d�j�Q�Z�<�����r�d�I�g�Q�I�[�E�Q�<���G�I����Y�Q�I�[�j�I���¥��r�¦�•

2.2 Tecnología

�� �Y�]�Y�<�g�O�] �G�I�Y�Ã�Á�Ã�Â�•�h�I�p�<�<�G�I�h�<�g�g�]�Y�Y�<�g�Y�<�E�]�[�h�k�Y�j�]�g�S�<�[�I�E�I�h�<�g�Q�<�I�[ �d�g�Q�Z�I�g�<�Q�[�h�j�<�[�E�Q�<�•�d�<�g�<
�G�I�j�I�g�Z�Q�[�<�g�Y�<�G�Q�Z�I�[�h�Q�_�[�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�j�I�E�[�]�Y�_�O�Q�E�<�[�I�E�I�h�<�g�Q�<�d�<�g�<�Q�Z�d�Y�I�Z�I�[�j�<�g�I�Y�!�+�6�f�k�I
�G�I���E�]�D�I�g�j�k�g�<���<���Y�]�h���j�g�I�h���h�I�O�Z�I�[�j�]�h���G�I���d�<�g�j�Q�G�<�•�D�X�S� �̀N�\�]�J�V�•�I�/�d�]�g�j�h���s�0�L�L�N�]�S�K�V�N�•

���h�j�<�j�I�E�[�]�Y�]�O�S�<�h�I�g�>�G�I�h�<�g�g�]�Y�Y�<�G�<�d�]�g�Y�<�I�Z�d�g�I�h�<�•�D�<�h�>�[�G�]�h�I�I�[ ���Q�O���<�j�<�s�Z�<�E�P�Q�[�I� �I�<�g�[�Q�[�O�I�[
�d�g�Q�Z�I�g�<�Q�[�h�j�<�[�E�Q�<�•�<�Y�]�Y�<�g�O�] �G�I�Y�]�f�k�I �G�I�[�]�Z�Q�[�<�Z�]�h�Q�[�j�I�g�[�<�Z�I�[�j�I �Y�<���<�h�I�Â�G�I�G�I�h�<�g�g�]�Y�Y�]
�j�I�E�[�]�Y�_�O�Q�E�]�•���[ �I�h�j�<���d�g�Q�Z�I�g�<�N�<�h�I�h�I�d�g�I�j�I�[�G�I�G�]�j�<�g�Y�<�h�k�N�Q�E�Q�I�[�j�I �E�<�d�<�E�Q�G�<�G�<�Y�<�d�Y�<�j�<�N�]�g�Z�<�d�<�g�<
�f�k�I �G�I�N�]�g�Z�<�<�k�j�]�Z�>�j�Q�E�<�h�I�<�E�<�d�<�v�G�I�h�I�O�Z�I�[�j�<�g�<�Y�E�Y�Q�I�[�j�I�•�I�[ �d�g�Q�Z�I�g�<�Q�[�h�j�<�[�E�Q�<�•�d�g�]�d�]�[�I�g�Y�I
�E�]�[�j�I�[�Q�G�]�<�G�I�E�k�<�G�]�< �h�k�h�E�]�[�G�Q�E�Q�]�[�<�[�j�I�h�G�I�N�Q�[�Q�G�]�h�I�[ �d�g�I�p�Q�<�Z�I�[�j�I�• �s �<�E�]�Z�d�<�\�<�g�Y�I�I�[ �I�Y
�d�g�]�E�I�h�]���<���Y�]���Y�<�g�O�]���G�I�Y���G�S�<���<���G�S�<���d�<�g�<���Y�<���E�]�[�h�I�E�k�E�Q�_�[�G�I�Y���]�D�W�I�j�Q�p�]���Z�<�g�E�<�G�]���d�]�g���K�Y���Z�Q�h�Z�]�•

���[ �Y�<�N�<�h�I�G�I �<�E�]�Z�d�<�\�<�Z�Q�I�[�j�]�• �Y�<�j�I�E�[�]�Y�]�O�S�<�G�I�h�<�g�g�]�Y�Y�<�G�<�Y�I�P�<�g�> �I�Y�<�E�]�Z�d�<�\�<�Z�Q�I�[�j�]
�Q�[�G�Q�p�Q�G�k�<�Y�Q�v�<�G�]�<�E�<�G�<�k�h�k�<�g�Q�]�G�I�h�k�h�E�g�Q�d�E�Q�_�[�•�G�>�[�G�]�Y�I�Y�<�d�]�h�Q�D�Q�Y�Q�G�<�G�G�I�d�Y�<�[�Q�N�Q�E�<�g�h�I�E�]�[�N�]�g�Z�I�<
�h�k�G�Q�h�d�]�[�Q�D�Q�Y�Q�G�<�G�•���d�g�]�d�]�[�Q�K�[�G�]�Y�I�<�Y�j�I�g�[�<�j�Q�p�<�h�f�k�I�E�k�Z�d�Y�<�[�I�Y�Z�Q�h�Z�]�]�D�W�I�j�Q�p�] �G�Q�<�g�Q�]�›�h�I�Z�<�[�<�Y�•�s
�<�G�<�d�j�<�[�G�]�I�Y�E�]�[�j�I�[�Q�G�]�N�k�j�k�g�] �I�[ �N�k�[�E�Q�_�[�G�I�Y�[�Q�p�I�Y�G�I�E�]�[�h�I�E�k�E�Q�_�[�G�I�Y�E�Y�Q�I�[�j�I �I�[ �E�<�G�<
�Z�]�Z�I�[�j�] �g�I�h�d�I�E�j�] �G�I�Y�]�d�Y�<�[�Q�N�Q�E�<�G�]�•���[ �I�h�j�I �d�g�]�E�I�h�]�I�Y�E�Y�Q�I�[�j�I �h�Q�I�Z�d�g�I �h�I�g�>�E�]�[�h�E�Q�I�[�j�I �G�I�h�k
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�O�g�<�G�]�G�I�E�]�[�h�I�E�k�E�Q�_�[�g�I�h�d�I�E�j�] �G�I�h�k�›�h�]�D�W�I�j�Q�p�]�›�h�d�Y�<�[�j�I�<�G�]�h�Q�[�Q�E�Q�<�Y�Z�I�[�j�I�•���d�]�g�Y�]�f�k�I �j�I�[�G�g�>
�E�Y�<�g�]�•�G�I�N�]�g�Z�<�p�Q�h�k�<�Y�s�h�I�[�E�Q�Y�Y�<�I�Y�d�k�[�j�] �I�[ �I�Y�f�k�I�h�I�I�[�E�k�I�[�j�g�<�•���I�Y�Ú�G�I�Y�E�<�Z�Q�[�]�] �d�g�]�E�I�h�]���f�k�I
�<�m�[���Y�I���f�k�I�G�<���d�]�g���g�I�E�]�g�g�I�g�•���s���Y�]�h���P�Q�j�]�h���f�k�I���P�<���E�]�[�h�I�O�k�Q�G�]�•

���I�[�j�g�] �G�I�Y�I�[�N�]�f�k�I�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�I�h�j�>�Y�<�Q�[�E�Y�k�h�Q�_�[�G�I�k�[�E�<�[�<�Y�G�I�E�]�Z�k�[�Q�E�<�E�Q�_�[�<�E�j�Q�p�]�•�j�<�[�j�]
�I�[�j�g�I �Y�]�h�k�h�k�<�g�Q�]�h�E�]�Z�] �E�]�[ �Y�<�d�Y�<�j�<�N�]�g�Z�<�•�E�]�[ �I�Y�]�D�W�I�j�] �G�I�E�g�I�<�g�E�]�Z�k�[�Q�G�<�G�•�� �[�Q�p�I�Y
�j�I�E�[�]�Y�_�O�Q�E�] �I�h�j�] �h�k�d�]�[�G�g�>�f�k�I�Y�]�h�k�h�k�<�g�Q�]�h�d�]�G�g�>�[�E�]�Z�d�<�g�j�Q�g�Q�Z�>�O�I�[�I�h�•�p�S�G�I�]�h�] �E�k�<�Y�f�k�Q�I�g�]�j�g�]
�j�Q�d�]���G�I���E�]�[�j�I�[�Q�G�]���E�]�[���]�j�g�]�h���k�h�k�<�g�Q�]�h���G�I���Y�<���d�Y�<�j�<�N�]�g�Z�<�•�<�h�S���E�]�Z�]���E�]�[���g�I�G�I�h���h�]�E�Q�<�Y�I�h���I�r�j�I�g�[�<�h�•

�+�<�g�<�h�I�O�k�Q�g�Z�I�W�]�g�<�[�G�]���Y�<�I�r�d�I�g�Q�I�[�E�Q�<�G�I�E�Y�Q�I�[�j�I �h�I�G�I�h�<�g�g�]�Y�Y�<�g�>�Y�<�j�I�E�[�]�Y�]�O�S�<�[�I�E�I�h�<�g�Q�<�d�<�g�<�f�k�I
�G�I�h�G�I���I�Y�d�g�]�d�Q�]�h�Q�h�j�I�Z�<�h�I�g�I�E�]�Z�Q�I�[�G�I�<�Y�E�Y�Q�I�[�j�I �Y�<�Q�[�E�]�g�d�]�g�<�E�Q�_�[�<�O�g�k�d�]�h�I�[ �N�k�[�E�Q�_�[�G�I
�k�D�Q�E�<�E�Q�_�[�•�<�E�j�Q�p�Q�G�<�G�I�h�d�g�_�r�Q�Z�<�h�d�Y�<�[�Q�N�Q�E�<�G�<�h�•�E�I�g�E�<�[�S�<�•�<�N�Q�[�Q�G�<�G�I�h�G�I�d�]�g�j�Q�p�<�h�k �]�D�W�I�j�Q�p�]�h
�E�]�Z�k�[�I�h�•��]�[ �I�h�j�I �h�Q�h�j�I�Z�<�h�I�d�g�I�j�I�[�G�I�E�g�I�<�g�s�E�]�[�h�]�Y�Q�G�<�g�O�g�k�d�]�h�G�I�<�E�j�Q�p�Q�G�<�G�f�k�I�d�I�g�Z�Q�j�<�[�<�Y
�k�h�k�<�g�Q�]���g�I�N�]�g�v�<�g���Y�<���<�E�j�Q�p�Q�G�<�G���]�[�Y�Q�[�I���Q�[�G�Q�p�Q�G�k�<�Y���E�]�[ �<�E�j�Q�p�Q�G�<�G���E�]�Y�I�E�j�Q�p�<���G�I�h�Y�]�E�<�Y�Q�v�<�G�<�•

3. Hitos y medidas

3.1 Tabla de hitos

�+�L�W�R�V �9�H�Q�F�L�P�L�H�Q�W�R

Creación del Token -BSTW- Marzo 01, 2021

Consultoría tecnológica para la

definición de la plataforma

Abril 01, 2021

Inicio del desarrollo de la plataforma Abril 15, 2021

Desarrollo de la estructura del segmento

common

Mayo 23, 2021
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Desarrollo de contenido Inicial Junio 17, 2021

Desarrollo del segmento eSports Septiembre 01, 2021

Campaña inicial de lanzamiento en Mass

media

Septiembre 01, 2021

Contratación de embajadores de Marca Septiembre 01, 2021

Contratación del proveedor de

alojamiento y Streaming

Septiembre 01, 2021

Implantación de la plataforma en los

servidores

Septiembre 15, 2021

Desarrollo de la IA Fase 1: Big Data y

Machine learning

Octubre 03, 2021

Lanzamiento Octubre 17, 2021

Comunicación inicial en Redes sociales Diciembre 01, 2021

Integración del Marketplace en la

plataforma

Marzo 03, 2022

Desarrollo de la Inteligencia Artificial

Fase 2: Visual

Abril 03, 2022

Desarrollo de contenido para IA Fase 2 Junio 02, 2022

Desarrollo IT soporte IA visual en la

plataforma

Diciembre 01, 2022

Lanzamiento plataforma v2 (IA Fase 2) Enero 01, 2023

Integración del Token en el entorno de

la plataforma

Febrero 01, 202�	

Inicio expansión internacional - UE Febrero 01, 2023

Desarrollo IA Fase 3: Visual online

ontime (VOO)

Abril 02, 2023

Desarrollo contenido IA Fase 3 Junio 30, 2023

Inicio expansión internacional

-Latinoamérica-

Septiembre 01, 2023

Lanzamiento plataforma v3 (IA3 - VOO) Enero 01, 2024
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PLAN  FINANCIERO

1. Previsión

Supuestos clave

���h�d�I�g�<�Z�]�h�G�I�h�<�g�g�]�Y�Y�<�g�I�YMPV de la plataforma �E�]�[ �j�]�G�<�h�h�k�h�I�r�j�I�[�h�Q�]�[�I�h�I�[ �k�[�d�Y�<�v�] �Z�>�r�Q�Z�]
�G�I�Â�Ã�Z�I�h�I�h�•���h�j�] �[�]�h�]�j�]�g�O�<�g�>�Y�<�E�<�d�<�E�Q�G�<�G�G�I�G�I�Z�]�h�j�g�<�g�Y�<�p�Q�<�D�Q�Y�Q�G�<�G�G�I�Y�Z�]�G�I�Y�]�k�[�<�p�I�v
�d�k�I�h�j�<���Y�<���d�Y�<�j�<�N�]�g�Z�<���I�[���I�Y���Z�I�g�E�<�G�]���<���d�<�g�j�Q�g���G�I���I�h�I�Z�]�Z�I�[�j�]�•

��]�[ �I�h�j�I �d�g�Q�Z�I�g�!�+�6 �h�I�d�g�I�j�I�[�G�I�j�I�[�I�g�Y�<�E�<�d�<�E�Q�G�<�G�G�I�<�j�I�[�G�I�g�k�[���d�g�]�Z�I�G�Q�]�G�I�Â�Á�Á�•�Á�Á�Á
�E�Y�Q�I�[�j�I�h�h�k�h�E�g�Q�d�j�]�g�I�h�s�<�d�g�]�r�Q�Z�<�G�<�Z�I�[�j�I �Å�Á�Á�•�Á�Á�Á�k�h�k�<�g�Q�]�h�N�g�I�I�Z�Q�k�Z�Z�>�h�•���I�h�G�I�I�h�j�I �d�k�[�j�] �G�I
�G�I�h�<�g�g�]�Y�Y�]�h�I�d�g�]�E�I�G�I�g�>�<�Y�<�I�r�d�<�[�h�Q�_�[�•�j�<�[�j�] �O�I�]�O�g�>�N�Q�E�<�E�]�Z�] �G�I�h�I�O�Z�I�[�j�]�h�•�P�<�h�j�<�G�Q�h�d�]�[�I�g�G�I
�k�[�<�E�k�]�j�<�G�I�Z�I�g�E�<�G�]�G�I�Á�•�Â�Ú�G�I�Y�<�d�]�D�Y�<�E�Q�_�[�I�k�g�]�d�I�<�E�]�Z�] �h�k�h�E�g�Q�d�j�]�g�I�h�•���h�j�] �h�k�d�]�[�I�k�[�j�]�j�<�Y
�G�I�Æ�Â�Æ�•�Á�Á�Á�h�k�h�E�g�Q�d�j�]�g�I�h�G�I�d�<�O�] �Z�I�[�h�k�<�Y�G�I�k�[�j�]�j�<�Y�G�I�Æ�Â�Æ�!�G�I�d�I�g�h�]�[�<�h�G�I�d�]�D�Y�<�E�Q�_�[�j�]�j�<�Y�•
�"�] �h�I�G�I�h�E�<�g�j�<�•�<�k�[�f�k�I�[�] �I�h�I�Y�0�<�g�O�I�j �Q�[�Q�E�Q�<�Y�Z�I�[�j�I �d�Y�<�[�j�I�<�G�]�d�<�g�<�Y�]�h�d�g�Q�Z�I�g�]�h�Ä�<�\�]�h�G�I�p�Q�G�<
�G�I�Y�d�g�]�s�I�E�j�]�•�<�D�]�g�G�<�g�I�Y�Z�I�g�E�<�G�]�Y�<�j�Q�[�]�<�Z�I�g�Q�E�<�[�]�d�]�g�E�k�I�h�j�Q�]�[�I�h�G�I�I�N�Q�E�Q�I�[�E�Q�<�Q�G�Q�]�Z�>�j�Q�E�<�s�G�I
�Q�G�Q�]�h�Q�[�E�g�<�h�Q�<�•���h�j�I �Z�]�p�Q�Z�Q�I�[�j�] �h�k�d�]�[�G�g�S�<�<�D�]�g�G�<�g�k�[ �Z�I�g�E�<�G�]�d�]�j�I�[�E�Q�<�Y�G�I�]�j�g�]�h�Å�Æ�Á�!�G�I
�d�I�g�h�]�[�<�h�•�E�]�[ �k�[ �d�]�j�I�[�E�Q�<�Y�G�I�h�k�h�E�g�Q�d�E�Q�_�[�<�Y�O�] �<�j�I�[�k�<�G�]�g�I�h�d�I�E�j�] �<�Y�G�I�Y���E�]�[�j�Q�[�I�[�j�I �I�k�g�]�d�I�]�•
�d�I�g�] �[�] �d�]�g�I�Y�Y�]�G�I�h�G�I�\�<�D�Y�I���Ÿ�I�[�j�]�g�[�]�<�Ä�Á�Á�X�h�k�h�E�g�Q�d�j�]�g�I�h�Ÿ�•�h�Q�I�[�G�]�G�Q�E�P�<�I�h�j�Q�Z�<�E�Q�_�[�<�Y�<�D�<�W�<
�G�I�D�Q�G�<���I�r�E�Y�k�h�Q�p�<�Z�I�[�j�I���<���I�h�j�Q�Z�<�E�Q�]�[�I�h���h�]�E�Q�]�I�E�]�[�_�Z�Q�E�<�h�•

���Y�<�D�]�g�<�Z�]�h�k�[�<�d�g�]�d�k�I�h�j�<�G�I�p�<�Y�]�g���G���]�E�d�<�g�<�E�<�G�<�Q�[�G�Q�p�Q�G�k�]�•�<�E�]�Z�d�<�\�>�[�G�]�Y�I�I�[ �I�Y�d�g�]�E�I�h�]
�G�I�I�p�]�Y�k�E�Q�_�[�<�j�g�<�p�K�h�G�I�Y�<�<�E�j�Q�p�Q�G�<�G�N�S�h�Q�E�<�s�Z�I�[�j�<�Y�•���I �I�h�j�<�N�]�g�Z�<�Y�<���[�j�I�Y�Q�O�I�[�E�Q�<���g�j�Q�N�Q�E�Q�<�Y�E�]�D�g�<
�k�[�d�<�d�I�Y�g�I�Y�I�p�<�[�j�I �E�Y�<�p�I �d�<�g�<���I�Y�G�I�h�<�g�g�]�Y�Y�]�G�I�Y�<�d�Y�<�j�<�N�]�g�Z�<�f�k�I�[�]�h�d�I�g�Z�Q�j�<�Y�<�I�h�E�<�Y�<�D�Q�Y�Q�G�<�G�s�Y�<
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�Q�[�G�Q�p�Q�G�k�<�Y�Q�v�<�E�Q�_�[�G�I �Y�]�h�E�]�[�j�I�[�Q�G�]�h�<�G�I�E�k�<�G�]�h�< �E�<�G�<�E�Y�Q�I�[�j�I�• �Z�<�[�j�I�[�Q�I�[�G�]�h�Q�I�Z�d�g�I �Y�<
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2. Financiación

2.1 Aspectos financieros más destacados por Año

2.2 Origen de los fondos
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Compraventa del Token

���Y���]�]�h�j �0�]�X�I�[ �h�I �d�]�G�g�> �E�]�Z�d�g�<�g�s �p�I�[�G�I�g�I�[ �Y�<�h�G�Q�h�j�Q�[�j�<�h�d�Y�<�j�<�N�]�g�Z�<�h���r�E�P�<�[�O�I �G�]�[�G�I
�N�Q�[�<�Y�Z�I�[�j�I �h�I�<�E�I�d�j�I �s�f�k�I�G�I�g�I�O�Q�h�j�g�<�G�]�•���k�[�f�k�I�I�Y�d�g�I�E�Q�]�G�I�h�<�Y�Q�G�<�h�I�<�Â�I�k�g�] �d�]�g�j�]�X�I�[ �I�[ �I�Y
�Z�]�Z�I�[�j�] �f�k�I�E�]�j�Q�E�I�[�I�[ �Y�<�h�E�<�h�<�h�G�I�E�<�Z�D�Q�]�I�Y�d�g�I�E�Q�]�h�I�g�>�Y�Q�D�g�I �s�I�[ �E�<�G�<�Z�]�Z�I�[�j�] �j�I�[�G�g�>�k�[�<
�E�]�j�Q�v�<�E�Q�_�[�G�Q�N�I�g�I�[�j�I�•���Y�j�]�X�I�[ �I�h�G�I�Y�Q�D�g�I �j�g�<�[�h�Z�Q�h�Q�_�[�j�<�[�j�] �I�[�j�g�I �h�]�E�Q�]�h�E�]�Z�] �<�j�I�g�E�I�g�]�h�s�[�] �I�h
�[�I�E�I�h�<�g�Q�<���k�[�<���E�]�Z�k�[�Q�E�<�E�Q�_�[���d�g�I�p�Q�<���<�Y���g�I�h�j�]���G�I���<�E�E�Q�]�[�Q�h�j�<�h�•

� �<���E�]�Z�d�g�<���h�I���d�k�I�G�I���N�]�g�Z�<�Y�Q�v�<�g���I�[�����k�g�]�h���¥�¼�¦�•���G�_�Y�<�g�I�h�¥�¹�¦�•���D�Q�j�E�]�Q�[�•�����j�P�I�g�I�k�Z�•

�+�<�g�<�E�]�Z�d�g�<�g�I�Y���]�]�h�j �0�]�X�I�[ �j�]�G�]�h�[�k�I�h�j�g�]�h�E�Y�Q�I�[�j�I�h�G�I�D�I�[�g�I�<�Y�Q�v�<�g�I�Y�“���[�]�q �9�]�k�g��k�h�j�]�Z�I�g�”
�¥���9��¦�•�/�I �j�g�<�j�<�G�I�k�[ �G�I�j�]�Z�<�G�I�Y�]�h�G�<�j�]�h�d�I�g�h�]�[�<�Y�I�h�d�I�g�j�Q�[�I�[�j�I�h�<�Y�<�]�d�I�g�<�E�Q�_�[�E�]�Z�I�g�E�Q�<�Y�<
�E�I�g�g�<�g�•���[ �G�Q�E�P�]�d�g�]�E�I�h�]�h�I�E�]�Z�d�g�k�I�D�<�Y�<�Q�G�I�[�j�Q�G�<�G�G�I�Y�]�h�E�]�Z�d�g�<�G�]�g�I�h�G�I�Y�j�]�X�I�[ �h�]�Y�Q�E�Q�j�<�[�G�]
�G�]�E�k�Z�I�[�j�]�h�•�G�<�j�]�h�I �Q�[�N�]�g�Z�<�E�Q�_�[�N�Q�<�D�Y�I�h�f�k�I�[�]�h�d�I�g�Z�Q�j�<�[�Q�G�I�[�j�Q�N�Q�E�<�g�Y�]�N�]�g�Z�<�Y�s�g�I�<�Y�Z�I�[�j�I�•���I
�I�h�j�< �N�]�g�Z�<�E�k�Z�d�Y�Q�g�I�Z�]�h�j�<�Z�D�Q�K�[�Y�<�Y�I�s �G�I�d�g�I�p�I�[�E�Q�_�[�G�I�D�Y�<�[�f�k�I�]�G�I�E�<�d�Q�j�<�Y�I�h�•�0�]�G�<�h�Y�<�h
�p�I�[�j�<�h���h�I���E�Q�I�g�g�<�[���E�]�[���Y�<���N�Q�g�Z�<���d�g�I�p�Q�<���G�I���k�[���E�]�[�j�g�<�j�]�•

La pre-venta Boost Tokens estará disponible a través del portal web www.boost-world.com.
La entrega de los tokens se realizará al finalizar la transacción. Durante el proceso de compra,
el comprador deberá superar el proceso de KYC y notificar la dirección Etherum de wallet,
donde desea que le sean transferidos, compatible con el modelo de tokens ERC-20 (por
ejemplo, MyEtherWallet, MetaMask. El departamento técnico ayudará en este proceso a todo
aquel que lo desee o necesite.

���Y�<�G�f�k�Q�g�I�[�j�I �G�I�j�]�X�I�[�h�d�<�g�<�f�k�I�Y�<�h�]�E�Q�I�G�<�G�Y�I�g�I�E�]�[�]�v�E�<�Y�<�E�k�<�Y�Q�G�<�G�G�I�h�]�E�Q�]�s�d�k�I�G�<�I�W�I�g�E�Q�j�<�g
�Y�]�h�G�I�g�I�E�P�]�h�G�I�h�]�E�Q�]�s�•�I�[ �I�h�d�I�E�Q�<�Y�•�I�Y�E�]�D�g�] �G�I�G�Q�p�Q�G�I�[�G�]�h�s�G�I�p�]�j�] �I�[ �Y�<�h�W�k�[�j�<�h�O�I�[�I�g�<�Y�I�h�G�I
�Y�<�h�]�E�Q�I�G�<�G�G�I�D�I�g�> �<�E�g�I�G�Q�j�<�g�h�I �I�[ �Y�<�q�I�D �E�]�g�d�]�g�<�j�Q�p�< �G�I �Y�<�I�Z�d�g�I�h�<�<�E�g�I�G�Q�j�<�[�G�]�I�Y
�E�k�Z�d�Y�Q�Z�Q�I�[�j�] �G�I�j�]�G�]�h�Y�]�h�g�I�f�k�Q�h�Q�j�]�h�Y�I�O�<�Y�I�h�f�k�I �I�h�j�<�D�Y�I�v�E�<�Y�<�Y�I�O�Q�h�Y�<�E�Q�_�[�p�Q�O�I�[�j�I �I�[ ���h�d�<�\�<
�d�<�g�<�d�]�G�I�g�h�I�g�<�E�E�Q�]�[�Q�h�j�<�G�I� �I�r�Q�h��<�d�Q�j�<�Y�/� �¥���]�]�h�j�¦�•� �<�<�E�g�I�G�Q�j�<�E�Q�_�[�I�[ �Y�<�q�I�D�h�k�d�]�[�G�g�>�Y�<
�<�G�P�I�h�Q�_�[���G�I�Y���[�k�I�p�]���<�E�E�Q�]�[�Q�h�j�<���<�Y���d�g�I�h�I�[�j�I���<�E�k�I�g�G�]�G�I���h�]�E�Q�]�h�•

a) Dividendos del Token
�’ ���Y���d�<�O�]���G�I���Y�]�h���G�Q�p�Q�G�I�[�G�]�h���I�h���g�I�O�k�Y�<�g�•
�’ �/�I���d�k�I�G�I���d�I�g�E�Q�D�Q�g���I�[�����k�g�]�h���¥�¼�¦�•���G�_�Y�<�g�I�h���¥�¹�¦�•���D�Q�j�E�]�Q�[�•���j�P�I�g�I�k�Z�•
�’ ���Y���d�<�O�]���G�I���Y�]�h���G�Q�p�Q�G�I�[�G�]�h���Y�Y�I�p�<���Y�<���g�I�j�I�[�E�Q�_�[���G�I�Y���Q�Z�d�k�I�h�j�] �Y�I�O�<�Y���E�]�g�g�I�h�d�]�[�G�Q�I�[�j�I�•
�’ ���h���Q�Z�d�g�I�h�E�Q�[�G�Q�D�Y�I���I�h�j�<�g���g�I�O�Q�h�j�g�<�G�]���d�<�g�<���j�I�[�I�g���G�I�g�I�E�P�]�<���p�]�j�]���s���d�I�g�E�Q�D�Q�g���Y�]�h���G�Q�p�Q�G�I�[�G�]�h�•
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�’ ���h�[�I�E�I�h�<�g�Q�]�E�]�Z�k�[�Q�E�<�g�<�Y�<�I�Z�d�g�I�h�<�I�Y�Z�]�[�I�G�I�g�] �D�Q�j�E�]�Q�[�s���j�P�I�g�I�k�Z�G�]�[�G�I�h�I�G�I�d�]�h�Q�j�<�[
�Y�]�h���j�]�X�I�[�h�•

b) Garantía

� �I�O�<�Y�Z�I�[�j�I �E�<�G�<�j�]�X�I�[ �j�I�[�G�g�>�k�[�<�I�f�k�Q�p�<�Y�I�[�E�Q�<�E�]�[ �Y�<�<�E�E�Q�_�[�G�I�Y�<�h�]�E�Q�I�G�<�G�g�I�O�Q�h�j�g�<�G�<�I�[
�I�h�E�g�Q�j�k�g�<�[�]�j�<�g�Q�<�Y�•���Y�j�]�X�I�[ �N�k�[�E�Q�]�[�<�g�>�Q�[�G�I�N�Q�[�Q�G�<�Z�I�[�j�I �I�r�Q�h�j�<�] �[�] �Y�<�I�Z�d�g�I�h�<�h�Q�I�Z�d�g�I �s�E�k�<�[�G�]
�I�r�Q�h�j�<�[���[�]�G�]�h�����j�P�I�g�I�k�Z���f�k�I���Y�]���h�k�h�j�I�[�j�<�[�•

c) Lanzamiento del Token

���I�E�P�<���G�I���Y�<�[�v�<�Z�Q�I�[�j�]���G�I���Y�<���d�g�I�p�I�[�j�<�•���N�I�D�g�I�g�]���G�I���Ã�Á�Ã���•�Â�•�Á�Á�����I�k�g�]�h�›�j�]�X�I�[
��<�Y�I�[�G�<�g�Q�]���G�I���h�<�Y�Q�G�<���<�Y���Z�I�g�E�<�G�]���¥�d�I�g�Q�]�G�]���G�I���g�I�h�I�g�p�<�¦�•�N�I�D�g�I�g�]���Ã�Á�Ã�	

�Ã�•�Ã�•�Ä���6�I�[�j�<�W�<�h���G�I���Q�[�p�I�g�j�Q�g���I�[���I�Y���0�]�X�I�[

� �<�Q�[�p�I�g�h�Q�_�[�I�[ �I�Y�j�]�X�I�[ ���/�0�7�I�h�k�[�<�Z�k�s�D�k�I�[�<�]�d�]�g�j�k�[�Q�G�<�G�d�<�g�<�j�I�[�I�g�[�k�I�h�j�g�] �d�]�g�j�N�]�Y�Q�]�G�I
�Q�[�p�I�g�h�Q�]�[�I�h���D�Q�I�[���G�Q�p�I�g�h�Q�N�Q�E�<�G�]�•

���Y�j�]�X�I�[ �I�h�j�>�p�Q�[�E�k�Y�<�G�]�E�]�[ �Y�<�Z�]�[�I�G�<���j�P�I�g�I�k�Z�•�s�K�h�j�<�I�h�Y�<�h�I�O�k�[�G�<�Z�]�[�I�G�<�I�[ �I�Y�g�<�[�X�Q�[�O
�Z�k�[�G�Q�<�Y���d�]�g���E�<�d�Q�j�<�Y�Q�v�<�E�Q�_�[���G�I���Z�I�g�E�<�G�]�•

�Ã�•�Ã�•�Å���Œ�-�k�K���I�h���I�Y�����Y�]�E�X�E�P�<�Q�[�‹

���Y ���Y�]�E�X�E�P�<�Q�[�I�h �k�[ �h�Q�h�j�I�Z�< �G�I �g�I�O�Q�h�j�g�] �E�]�Z�d�<�g�j�Q�G�]�G�Q�h�j�g�Q�D�k�Q�G�]�f�k�I �d�g�]�Z�k�I�p�I �Y�<
�G�I�h�E�I�[�j�g�<�Y�Q�v�<�E�Q�_�[�•�j�g�<�[�h�d�<�g�I�[�E�Q�<�I �Q�[�j�I�O�g�Q�G�<�G�G�I�Y�]�h�G�<�j�]�h�•���h�G�I�E�Q�g�•�I�h�k�[�<�D�<�h�I�G�I�G�<�j�]�h�d�m�D�Y�Q�E�<
�s �k�[�Q�p�I�g�h�<�Y�•�f�k�I �g�I�O�Q�h�j�g�< �j�]�G�]�j�Q�d�]�G�I�j�g�<�[�h�<�E�E�Q�]�[�I�h�•�P�<�E�Q�I�[�G�]�k�h�]�G�I�Y�<�E�g�Q�d�j�]�O�g�<�N�S�<�•��<�G�<
�j�g�<�[�h�<�E�E�Q�_�[�I�h�I�[�p�Q�<�G�<�<�Y�<�g�I�G�G�I�p�<�Y�Q�G�<�G�]�g�I�h�•�Y�Y�<�Z�<�G�]�h�Z�Q�[�I�g�]�h�•�f�k�I�E�]�Z�d�g�k�I�D�<�[�s�G�I�h�E�<�g�j�<�[
�Y�<�h�Q�[�E�]�g�g�I�E�j�<�h�•� �<�h�j�g�<�[�h�<�E�E�Q�]�[�I�h�E�]�g�g�I�E�j�<�h�h�]�[�<�O�g�k�d�<�G�<�h�I�[ �D�Y�]�f�k�I�h�•�N�Q�[�<�Y�Z�I�[�j�I �N�]�g�Z�<�[�G�]
�k�[�<���E�<�G�I�[�<���G�I���D�Y�]�f�k�I�h�•

���h�Q�Z�Q�h�Z�]�•�E�<�G�<�D�Y�]�f�k�I�E�]�[�j�Q�I�[�I�k�[�<�g�I�N�I�g�I�[�E�Q�<�<�Y�D�Y�]�f�k�I�<�[�j�I�g�Q�]�g�•�G�I�Z�<�[�I�g�<�f�k�I�•�h�Q�h�I�Q�[�j�I�[�j�<
�E�<�Z�D�Q�<�g�k�[�<�j�g�<�[�h�<�E�E�Q�_�[�d�<�h�<�G�<�•�Y�<�g�I�N�I�g�I�[�E�Q�<�G�I�h�k�D�Y�]�f�k�I�E�<�Z�D�Q�<�g�S�<�s�I�Y�g�I�h�j�] �G�I�p�<�Y�Q�G�<�G�]�g�I�h
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�Y�]�G�I�j�I�E�j�<�g�S�<�Q�[�Z�I�G�Q�<�j�<�Z�I�[�j�I�•�+�]�g�I�Y�Y�]�•�h�I�G�Q�E�I�f�k�I�I�h�k�[�g�I�O�Q�h�j�g�] �Q�[�Z�k�j�<�D�Y�I�s�<�f�k�I�k�h�<�P�<�h�P�I�h�Â

�E�g�Q�d�j�]�O�g�>�N�Q�E�]�h���O�<�g�<�[�j�Q�v�<�[�G�]�•���G�I���I�h�j�<���Z�<�[�I�g�<�•���k�[�<���h�I�O�k�g�Q�G�<�G�I�r�j�g�I�Z�<�•

�1�[�] �G�I�Y�]�h�d�g�Q�Z�I�g�]�h�k�h�]�h�G�I�Y���Y�]�E�X�E�P�<�Q�[�N�k�I�I�[ �Y�<�E�g�I�<�E�Q�_�[�G�I�Y���Q�j�E�]�Q�[�•�Y�<�d�g�Q�Z�I�g�<�p�I�g�h�Q�_�[�G�I
�Z�]�[�I�G�<�I�Y�I�E�j�g�_�[�Q�E�<�¥�E�g�Q�d�j�]�Z�]�[�I�G�<�¦�f�k�I�d�I�g�Z�Q�j�S�<�g�I�<�Y�Q�v�<�g�d�<�O�]�h�]�[�Y�Q�[�I�G�Q�g�I�E�j�<�Z�I�[�j�I�•�I�[�j�g�I �k�[
�I�[�j�I �s�]�j�g�]�•�h�Q�[�j�I�[�I�g�f�k�I�d�<�h�<�g�d�]�g�[�Q�[�O�k�[�<�Q�[�h�j�Q�j�k�E�Q�_�[�N�Q�[�<�[�E�Q�I�g�<�•���k�I�G�I�h�<�g�g�]�Y�Y�<�G�<�d�]�g�/�<�j�]�h�P�Q
�"�<�X�<�Z�]�j�]�Ã�I�[���Ã�Á�Á�É�•

�� �d�<�g�j�Q�g�G�I�Y�<�d�]�d�k�Y�<�g�Q�v�<�E�Q�_�[�G�I���Q�j�E�]�Q�[�•�E�I�[�j�I�[�<�g�I�h �G�I�h�j�<�g�j�k�d�h �s �G�I�h�<�g�g�]�Y�Y�<�G�]�g�I�h �P�<�[
�E�]�Z�I�[�v�<�G�]�<�E�g�I�<�g�]�j�g�<�h�d�Y�<�j�<�N�]�g�Z�<�h�s�E�g�Q�d�j�]�Z�]�[�I�G�<�h�•�E�]�Z�] ���j�P�I�g�I�k�Z�¥�Ã�Á�Â�Ä�¦�Ž�.�Q�d�d�Y�I�¥�Ã�Á�Â�Ä�¦�Ž�]
� �Q�j�I�E�]�Q�[���¥�Ã�Á�Â�Â�¦�•�����E�j�k�<�Y�Z�I�[�j�I���I�r�Q�h�j�I�[���<�Y�g�I�G�I�G�]�g���G�I�Ã�•�Ç�Á�Á���E�g�Q�d�j�]�Z�]�[�I�G�<�h���I�[���I�Y���Z�I�g�E�<�G�]�•

DISPOSICIONES LEGALES

� �I�r�Q�h��<�d�Q�j�<�Y�/� �E�]�[ ����������É�Å�É�È�Ã�Ç�È�Á�E�]�Z�] �h�]�E�Q�I�G�<�G�I�h�d�<�\�]�Y�<�d�g�]�d�Q�I�j�<�g�Q�<�G�I�Y�j�]�X�I�[ ���/�0�7
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�[�Q�[�O�m�[�I�Y�I�Z�I�[�j�] �G�I�g�I�Y�<�E�Q�_�[�E�]�[�j�g�<�E�j�k�<�Y�•�h�k�m�[�Q�E�] �d�g�]�d�_�h�Q�j�] �I�h�d�g�]�d�]�g�E�Q�]�[�<�g�Q�[�N�]�g�Z�<�E�Q�_�[
�g�I�Y�I�p�<�[�j�I �s�g�<�v�]�[�<�D�Y�I�d�<�g�<�<�s�k�G�<�g�<�j�Q�j�k�Y�<�g�I�h�s�d�]�h�Q�D�Y�I�h�N�k�j�k�g�]�h�j�Q�j�k�Y�<�g�I�h�<�Y�Y�I�p�<�g�<�E�<�D�]�k�[
�<�[�>�Y�Q�h�Q�h�G�I�Y�<�I�Z�d�g�I�h�<�E�]�[ �Y�<�Q�[�j�I�[�E�Q�_�[�G�I�<�G�f�k�Q�g�Q�g�j�]�X�I�[�h���/�0�7�•�"�<�G�<�I�[ �I�h�j�I �7�P�Q�j�I �+�<�d�I�g
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